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1. Introduction 
 

1.1. This Statement of Community Involvement (SCI) has been prepared in support of Elebro 
Ltd’s planning application for the redevelopment of 140-146 Camden Street in the 
London Borough of Camden. 

 
1.2. This application is for a mixed-use redevelopment, consisting of 53 residential units and 

1959 m2 of commercial floor space. The total floor space of the development will be 
5,5762, with heights ranging from 3 stories to 8 stories.   

 
1.3. This Statement has been prepared to assist the London Borough of Camden in its 

determination of the application and considers the consultation processes that have been 
undertaken as part of the preparation of the scheme. It should be read alongside other 
documents that have been submitted in support of the full planning application. 

 
1.4. The Statement demonstrates the applicant’s strong commitment to the principals of 

consultation around development, and shows that substantial changes have been made 
to the design following their engagement with the local community.  

 
1.5. The Government’s National Planning Policy Framework (adopted in 2012) emphasises in 

paragraph 188 that planning projects should be the subject of a consultation exercises as 
these have “significant potential to improve the efficiency and effectiveness of the 
planning application system for all parties… enabl[ing] better coordination between public 
and private resources and improved outcomes for the community.” 

 
1.6. The London Borough of Camden’s own Statement of Community Involvement (adopted 

in July 2011) also states in paragraph 4.8 that the Council “strongly encourage[s] pre-
application advice and pre-application consultation for major, or potentially controversial, 
proposals.”  
 

1.7. This report fulfils the obligation laid out in paragraph 4.11 of Camden’s SCI for the 
developer to: “prepare a report summarising the type of consultation carried out, the key 
issues raised and how the scheme addresses these issues.” 

 
1.8. For the purpose of this Statement, the applicant, architects and agents will be referred to 

under the group term the ‘project team’. The project team consists of the following: 
 

 Elebro Ltd – Applicant Company 
 Chassay + Last Architects – Architect  
 CgMs – Planning Consultant 
 Bellenden – Author of SCI 
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2. Consultation Programme 
 

2.1. The project team has been fully committed to engaging with local Camden residents 
living close to the site location, to ensure that they have been kept informed about the 
proposals; that they have had an opportunity to impact the scheme as it developed; and 
that they have been able to pose any questions or concerns with the project team.  
 

2.2. In order to do this, the project team organised two public exhibitions for the scheme. 
These events allowed residents to explore the current status of the designs, and provided 
them with the opportunity to ask questions and provide feedback on the project. An 
analysis of the feedback received from these drop-ins can be found in Section 3.  

 
2.3. Before holding exhibitions, a small informal information session was organised in the first 

week of April 2013 at the offices of Chassay+Last. Attended by approximately 10 
residents from the existing buildings on the site, the session was intended to ensure that 
current residents had an early opportunity to discuss the scheme with the architect.  All of 
these residents then attended the later exhibitions.  
 

First Exhibition, April 2013 
 

2.4. The first public exhibition for the Camden Street project was held on Wednesday 10 April, 
2013, at the Castlehaven Community Hall from 16:00 – 20:00. The community centre is 
located on Castlehaven Road, and is approximately 400 metres from the proposed 
development site. The timing and location of the exhibition was chosen to be as 
accessible as possible for local residents, ensuring that as many as possible would be 
able to attend the event and respond with their feedback.  
 

2.5. The project team advertised the exhibition by circulating a total of 200 invitations to 
surrounding properties and residents. This delivery took place a week before the 
exhibition. A map of the delivery zone can be found in Appendix C. Initially the leaflets 
were sent by post, but due to a postage error another set of invitations were hand-
delivered to every address in the zone.  

 
2.6. A set of 11 exhibition boards were prepared for the event, and a feedback questionnaire 

was created. Copies of this material can be found in Appendix A.  
 

2.7. The event was attended by a total of 37 people, of which 28 returned questionnaires, 
providing feedback on the proposed scheme. A complete analysis of this feedback can 
be found in Section 3 of this SCI. The exhibition was also attended by Cllr Chris Naylor, a 
then Liberal Democrat ward member for Camden Town with Primrose Hill.  
 

Second Exhibition, July 2013 
 

2.8. Following the public exhibition in April 2013 and detailed analysis of the feedback 
received, significant changes were made to Elebro’s proposed scheme. A second 
exhibition was held on Monday 1 July 2013. This exhibition was held at the Castlehaven 
Community Hall from 16:00 – 20:00. 
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2.9. The project team advertised the exhibition by circulating a total of 200 invitations to 
surrounding properties and residents. This took place a week before the public exhibition. 
A map of the delivery zone can be found in Appendix C.  
 

2.10. A set of 13 exhibition boards were prepared for the event, along with a feedback 
questionnaire. Copies of this material can be found in Appendix B.  

 
2.11. The second public exhibition was attended by a total of 26 people, of which 17 returned 

questionnaires. A complete analysis of this feedback can be found in Section 3.  
 

 

 

 

 

 

A resident attends the first exhibition in April 2013 
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3. Consultation Response Analysis 
 

First Exhibition Feedback 
 

3.1. At the first public exhibition, held on Wednesday 10 April, a total of 37 people were 
recorded as having attended at the Castlehaven Community Centre. With 200 leaflets 
having been circulated, this indicates that 18.5% of those invited attended the exhibition. 
Each attendee was provided with a questionnaire, requesting feedback on the proposals 
presented at the event.  
 

3.2. The questionnaire requested that attendees responded to a series of eight statements 
with one of five levels of agreement, from Strongly Agree, Agree, Undecided, Disagree 
and Strongly Disagree. The statements are outlined below, and a full copy of the form 
can be found in Appendix A.   

 
 “The proposed development will improve the streetscape of Camden Street.” 
 “The proposed development will improve the streetscape of Bonny Street.” 
 “The new commercial space will contribute to the mixed-use character of the area.” 
 “This is an appropriate location for a mix of homes of different sizes and tenures.” 
 “The design of the development is sympathetic to the surroundings and appropriate to 

its location.” 
 “The development will contribute to improving security along Regent’s Canal.” 
 “I welcome the biodiversity measures incorporated into the design.” 
 “I support the development proposals as a whole.” 

 
3.3. The project team received a total of 28 responses. With 37 people attending the 

exhibition, this indicates that 75.7% of attendees completed a form.  
 

3.4. The responses to the first two statements, focusing on the impact of the proposals on the 
local area, show the local community was concerned by the first set of designs. 75% of 
respondents stated that the scheme would not improve the streetscape of either road.  

 
3.5. The answers to the third and fourth statements, focusing on the principals of delivering 

mixed-use commercial space and a range of different tenures/sizes of residential 
property on the site, show a more positive response. 51% of the 27 residents who 
responded to the statements agreed with both sets of principals.  
 

3.6. The fifth statement, asking whether or not respondents thought that the design of the 
development was sympathetic to the surroundings and appropriate to its location, again 
shows that there were significant concerns amongst local residents over the initial 
designs, with 86% of respondents disagreeing or strongly disagreeing.  
 

3.7. The sixth statement, looking at the impact of the proposals on security at Regent’s Canal, 
showed 16% of residents agreed, 35% were uncertain and 50% indicated that they 
thought that the development would not contribute to local security.  
 

3.8. The proposed biodiversity measures, referenced in the seventh statement, were popular 
with residents, with 71% of residents stating that they welcomed the measures.  

 



  SCI: 140-146 Camden Street 

Page 7 of 45 

 

3.9. Finally, the eighth statement – focusing on the general support for the scheme as a 
whole – shows the extent of resident concerns at the first exhibition. Of attendees who 
completed a form, 18% supported the scheme, 4% were undecided and 78% opposed it.   

 

Second Exhibition Feedback 
 

3.10. At the second exhibition, held on Monday 1 July, a total of 26 people were recorded as 
having attended at the Castlehaven Community Centre. With 200 leaflets having been 
circulated, this indicates that 13% of those invited attended the exhibition. Each attendee 
was provided with a questionnaire, requesting feedback on the updated proposals 
presented at the event.  
 

3.11. The questionnaire requested that attendees responded to a series of nine statements 
with one of five levels of agreement, from Strongly Agree, Agree, Undecided, Disagree 
and Strongly Disagree. The statements are outlined below, and a full copy of the form 
can be found in Appendix B. The list of statements matched that of the previous 
exhibition, with the addition of a statement questioning whether or not the designs had 
improved since they were last shown in April.  

 
 “The proposed development will improve the streetscape of Camden Street.” 
 “The proposed development will improve the streetscape of Bonny Street.” 
 “The new commercial space will contribute to the mixed-use character of the area.” 
 “This is an appropriate location for a mix of homes of different sizes and tenures.” 
 “The design of the development is sympathetic to the surroundings and appropriate to 

its location.” 
 “The development will contribute to improving security along Regent’s Canal.” 
 “I welcome the biodiversity measures incorporated into the design.” 
 “The changes made to the scheme since the public consultation in April have 

improved the proposal.” 
  “I support the development proposals as a whole.” 

 
3.12. The project team received a total of 17 responses. With 26 people attending the 

exhibition, this indicates that 65.3% of attendees completed a form.  
 

3.13. The responses to the first two statements, focusing on the impact of the proposals on the 
local area, show an improved response in comparison to the previous exhibition, with 
30% of people now agreeing or strongly agreeing that the development will improve 
Camden Street (originally 18%) and 30% agreeing or strongly agreeing that the 
development will improve Bonny Street (originally 14%).  

 
3.14. The answers to the third statement show a significant improvement from the first 

exhibition, with 71% of respondents agreeing that the commercial space will contribute to 
the mixed-use character of the area, up from 51%.  

 
3.15. Fewer respondents agreed with the principal of a mixture of different sized homes and 

tenures than at the previous exhibition, with 44% agreeing, 6% undecided and 50% 
disagreeing.  

 
3.16. The response to the sixth statement, regarding security along Regent’s Canal, indicated 

a more mixed response than previously, with 25% agreeing with the statement, 25% 
undecided and a total of 53% disagreeing.  
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3.17. More respondents agreed that they welcomed the biodiversity measures, with 82% 

agreeing (up from 71%) 
 

3.18. The new statement for the second exhibition, regarding whether or not residents agreed 
that the changes made to the proposals since the first exhibition, demonstrates that many 
residents think that the changes made following the first set of consultation were positive. 
44% of respondents agreed, 31% were undecided and 25% disagreed.  
 

3.19. Finally, the statement regarding support for the scheme as a whole showed, that despite 
local people agreeing that improvements had been made since the first exhibition, many 
people still had concerns with elements of the proposals. 76% of those who completed 
the feedback form disagreed with the statement of supporting the whole scheme, with 
19% being undecided and 6% agreeing. As such, the following chapter on Themes and 
Design Response outlines how the design proposals have significantly changed to 
address the remaining concerns of local residents, namely its height, massing, overhang 
and façade materials. 

 
Planning Application Stage  
 

3.20. A planning application was submitted on 17 July 2014 for the “demolition of the existing 
buildings and erection of a part 3, 4, 5 and 9 storey building with basement to provide 1,803 
sq m of commercial floorspace and 62 residential units with associated landscaping” 
(Application Ref. 2014/4679/P). Further feedback was received from the public through 
Camden Council’s own statutory consultation as part of the planning process. It was agreed 
with officers that the application should be withdrawn and further design changes were also 
recommended for the scheme.  

 
3.21 A summary of the residents’ feedback to the proposal is provided in the Graph of 
Feedback Response. The main design changes, following the withdrawal of the previous 
application, are detailed below in the following sub-sections and the Design and Access 
Statement produced by Chassay + Last. 

 
 The employment floorspace has increased from 1803 sq. m to 1959 sq. m. 
 The commercial floorspace now covers the lower ground and ground floor level and does 

not include a mezzanine level. 
 Improvement in the quality of employment space:  

o No mezzanines.  
o Increased floor to floor height to 3550 mm F/F from 2650 mm.  
o More daylight provisions to the lower ground floor by the introduction of light wells 

and voids. 
 The number of residential units has decreased from 62 to 53.  
 The affordable provision has decreased from 14 to 12 units. The affordable housing 

provision is now 23% of total units and proposes 58% social rented and 42% intermediate 
(shared ownership).  

 Block C has been reduced from nine to eight storeys (53.35m).  
 Block B remains at five storeys. There is a slight decrease in height by 200mm. 
 Combining Block C + D into one core with the main entrance off Camden Street. This core 

would serve only private residential units.  
 Removal of the stairs in the internal courtyard.  
 Introduction of large balconies onto the Canal Elevation.  
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 Alteration of the Canal Elevation at lower ground and ground floors to reflect the new 
commercial spaces behind the retained green terracotta wall cladding.  

 The disabled space, loading bay and electrical car space remains the same. 
 The number of cycle spaces has increased from 84 to 122. 
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4. Themes and Design Response 
 

4.1. The consultation programme, implemented by the applicant for the Camden Street 
project, was designed to ensure that residents in the local area had ample opportunity to 
provide feedback for the developer and outline any concerns or issues they had with the 
design. After the first exhibition, extensive changes were made to the design based on 
the feedback received, and again after the second.  
 

4.2. The final designs in this revised planning application are the result of extensive 
consultation. As far as the project team has been able to accommodate residents’ 
concerns and comments while maintaining scheme viability, they have done so.  
 

4.3. This section details the key themes that have emerged throughout the various 
consultation processes, and explains the project team’s design response.  

 

Building Height & Massing 
 

4.4. By a significant margin, the biggest concern held by residents was the overall height and 
massing of the scheme. This was expressed through comments made verbally to the 
project team and through the comments section on exhibition feedback forms. Following 
the first exhibition, the project team altered the designs substantially to reflect these 
concerns: 

 
 The block at the corner of Camden Street and the Canal (Block C) was reduced in 

height by one storey. 
 The block fronting the Canal (Block D) has been reduced by one-storey so it 

corresponds to the adjoining development. 
 The top floor of the Bonny Street block (Block A) has been reduced in height. 

  

Changes to the scheme following first exhibition 
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4.5. It was clear from the feedback following that second public exhibition – both from 
comments and the figures in the feedback analysis of Section 3 – that although 
attendees felt the designs had improved in this respect; many clearly felt the designs 
were still too high. Following the second exhibition the project team made further 
changes to the height of the scheme, reducing the height of the Camden Street/Bonny 
Street block (Block B) by one storey. The canal side block (Block D) was also reduced 
slightly.  

 
4.6. It was clear from the feedback – both from comments and the figures in the feedback 

analysis of Section 3 – that although attendees felt that the designs had improved in this 
respect; many clearly felt the designs were still too high. As a result, since the second 
exhibition the project team has made further changes to the height of the scheme, 
reducing the height of the Camden Street/Bonny Street block (Block B) by a storey. The 
canal side block (Block D) has also been reduced to match surrounding building heights.  
 

4.7. Following further resident feedback through Camden Council’s own statutory consultation 
in the planning application process, the height of Camden Street and the Canal (Block C) 
has been reduced by one storey. 
 

4.8. Local ward councillors were contacted (by email and phone) in August, November and 
December 2014 to update them on the revised proposals and seek feedback. 
 

4.9. Final details on building heights can be found in the Design and Access Statement.   
 

Overhang  
 

4.10. After the first exhibition was held, another significant concern held by the respondents 
was the overhanging balconies positioned over Camden Street and Regent’s Canal. 
Residents felt that these overhangs would cause privacy and overlooking concerns, as 
well as giving the final façade an imposing feel.  
 

4.11. In line with the reduction in the buildings’ massing and height, the planned overhangs 
were removed from the design between the first and second exhibitions.  
 

Materials  
 

4.12. The next most regular issue raised by residents was the terracotta tiles that were 
potentially to be used on the Camden Street façade. Residents felt that these were out of 
step with the aesthetic of the surrounding buildings. Although some respondents 
welcomed the variety of materials used in the scheme, the terracotta tiles were deeply 
unpopular. 
 

4.13. After these issues were raised with the project team, a decision was taken not use the 
terracotta tiles on the final design. However, a variety of different materials will still be 
used, and more details on the final façade materials can be found in the Design and 
Access Statement.  
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Appendix A: First Exhibition Materials  

 

A1: Consultation Flyer (front) 
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A1: Consultation Flyer (back) 
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A2: Exhibition Questionnaire  
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A3: Exhibition Boards (1/11) 
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A3: Exhibition Boards (2/11 ) 
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A3: Exhibition Boards (3/11 ) 
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A3: Exhibition Boards (4/11) 
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A3: Exhibition Boards (5/11 ) 
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A3: Exhibition Boards (6/11) 
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A3: Exhibition Boards (7/11) 
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A3: Exhibition Boards (8/11) 
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A3: Exhibition Boards (9/11) 
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A3: Exhibition Boards (10/11) 
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A3: Exhibition Boards (11/11) 
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Appendix B: Second Exhibition Materials  

 

B1: Exhibition Flyer (Front) 
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B1: Exhibition Flyer (Back) 
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B2: Exhibition Questionnaire  
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B3: Exhibition Boards (1/13) 
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B3: Exhibition Boards (2/13) 
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B3: Exhibition Boards (3/13) 
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B3: Exhibition Boards (4/13) 
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Appendix C: Supplementary Information 
  
C1: Leafleting Zone 
 
 
 




