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Lefter by posta
Dear Mr Nelson
RE:  MONTE CRISTO - 56-58 FORTUNE GREEN RCAD LONDON NW8 1DT.

RETENTION OF WORKS AND CHANGE OF USE OF 56.58 FORTUNE GREEN ROAD
LONEON NW6 1DT FROM MOTOR VEHICLE SHOWROOMS (SUI GENERIS) TO
CLASS A1/A3 MIXED USE SANDWICH BAR/CAFE AND SHISHA SMOKING PLACE
(SUI GENERIS) AND ASSOCIATED WORKS OF DECKING AND HANDRAIL AND
BALUSTRADING.

REFERENCE NO.S: 2014/2400/P & 2014/2421/A

Following the on-site inspection | have looked at the responses to the application and no new
comments appear to have been made since the 19 May.

if there are any further responses, especially any statitory consultation responses, | should be
pleased to comment further on these if you would kindly forward same

1 would comment on behalf of the. Applicants in the fight of the respanses to their application below
in no particular order:

Ms Jane Lehrer 16 April and an earlisr email 15 April

Ms Lehrer's comments are made by her from Jane Lehrer Associates and the address is redacted
atthough it appears that she Hves and perhaps also works in Agamemnon Road where the Monte
Christo cuslomers are said o park. Jane Lehrer Associates appears to be a theatrical agency.

She complains about walking past the premises and suffering appalling noise, which must
therefore be worse for those living nearby or above. aithough the residents aver are thought not to
have complained. {(Further comment on the residents over is made below).

However she is also concemed that the men visiting the premises are quite intimidating and
aggressive when asked to move their cars. It appears this is made afl the more unpleasant by
remarks made when women walk by alone and that this is scary. This is not a description the
Applicants recognise of their business or their cusiomers

The Monte Crisio business is avaiable and open to both men and women. Many women, often
with & Levantine background, slso undertake shisha smoking, or smoke cutside, and many people
of both sexes accompany family and friends who do smoke. but they do rot, most faking
refreshments when they attend together
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If there has been such conduet it is my opinion that this would be rare and exceptional and not
nomally associated with shisha smeking of itseff. The assertions being made about customer
conduct may not be material planning i ions. However the Appli advise should any
customer misconduct themselves in this way they would ask them ta stop or leave.

Ifsa.manﬂ-scxialhemﬁoumarabakhgplamwimamk-esmmsndmhy‘Ihmsudau:nm
canbewnp!ainednf.Mywmwpmmmwﬂbememmmwukemwanyd
Mrwsﬁomsmshehaveinwmamamacurifneedbe.tumelocalauﬂmnyandfurﬂupoﬁm.
They have recourse to ather legislation if i and sig 1 of the type alleged
continues.

Thepmﬂsesamsawmheupenwellpaunﬁdnmdespiheagmehghdosebyspml
understand beth from the Applicants, and also Mr Vickers of the Council's Enforcement staff, that
magmenmwsmmdn@ehymuﬁdhgedhym.AneamerMnghmbeen

Paﬁhgmmjamareatlegadmhewumbypmrpamhgsulayaﬁshgfrornlhisuae‘
HmmemdbemdhggenaamdbymmuseshemphTmammeGymneaMy.
which will generate significant parking, as well as the other commercial users around the Green.
Omerobiemrshmmnﬁmeahegymasauseofpaﬂdngmn,

nisahvaysdmnformysmalbusmssmmnwmwmeiuﬂmpamwnismmm
differentiate who parked when and where,

Shuﬂlyimeryl)uanerVnkmleﬁ!heMeawparkedoqueMnmECMswmlheimcﬁm
within the double yeliow lines as shown in the photograph below, but the driver walked past the
subject property to another business presumably, leaving some 20 minutes later Such parking
mgmhimmmmwmewmpmmmmmwwmw
couiaalsoganerateewaﬂyaddmpamhgmeds!n&mvicmymemerm or other use class.

qph aﬂsrsmrwaﬂermursde visit 1 May 2074,

ltsﬂmsuggeaedﬁulmemeduuwidestuymmuhmdmdmhhasmbesnme
meﬁwew“wﬂrmmhwsmmm:mﬁmmmen Further
comiments are made in a separate earfier email but are covered above

Mrs V Stein. 18 April,
MrsSwndoesrmslammemsmﬁmsaﬂammess&umayhavebeengmisredamd.!(
isnmumfuedearhwmﬁesubiedpmpenycmbeseenorobsewed‘ However she raises
WO concems.



Tmm&amlmeeGmmRnadisakudyheavﬁymngededmmeusavﬂlbﬂngmm
tn&cea'eakbma‘asabcveﬁsmuﬂ%uppenmmanyumdmesubiedpmpmy Associated
with this is parking fo but for the reasons given abave this may or
may not be the case. Other legislation | available to deal with this problem. If there are regular
congesﬂonpmblemsaﬁsinghmalccaﬁtymmaybesneedfuramangeinpaﬂdngmis‘

Tbesemndisﬁaeaasemunmanomﬂdashishacafemmlwhmmreﬂdentsdwm
Hmmewmmmsmymmmmmmmmmmmmmsehmam
reascnably well patronised to date, suggesting there is both a demand and need for the use
mﬂmmmmmmmmmsw.mmamoﬂemuwm
meetingagrmhgdemarximWeatHaﬂmmd.andinMwiderCamdenamalheuseis%ica!yho
gmw‘asﬂmdmﬁsﬁcsofmemsmmmsanmchmge.ashasbeenmmh
Westminster.

HdemHeamAmRegmwonsfuMngmamwmemm use and provided
mmmnﬁbdwmmmnmuuhemmmﬁskdmﬁnhandm,yaﬁm
customers. Snshasnmkhgisreeredmesamwayasmtypeaalmokhg

Noise can be controlied by cendition both by!mﬁnghanafuse.byncisaﬁnﬁtaﬁmlnwoudmd
checked by measurement. These concems would be common to any extemal seating areas
associated with other simiiar uses for example outside public houses, cafes, or restaurants,

JC. 21 Apwil,
No full name ¢r address is given and details are redacted. Reference to "Wet Signatures” is not
understood.

‘The objector alieges that the use is primarlly shisha smoking. However this can only be established
over time and with Fegardmﬂzwtaicummasusmgwsﬂaafmeasapmporﬁmo{allcumrs
over the day, and the year. whether taking shisha smoking, or nat.

Accordingly the application being made is for the intemal and extemal use as ATIAZ use with
ancillary shisha smoking extemally. If after time it should be considered that the balance of the uses
change to be primarily shisha smaking with ancillary A1/A3 use, and such that a revised permission
is required, then the local planning authority can always require this to be applied for: itis important
to recogrise that 3 few people shisha smoking can give the impression that many seated at tables
around them are also shisha smoking and not see the interal customers as wel It is not always
easy 1o see in and fully assess overall use.

The local source of customers fo date as advisad hy the Applicants in discussion with their
customers is disputed, However the basis of dispute appears to be casual external observation and
without detailed survey this appears unreliable. In any event car based activities can arise from any
commercial use of the premises.

Itisallegedmemsuhrnmgdateinmnnwaymmwnhmgadtophyﬂmlﬁnﬁsmdmat
details are incormect Tlisdogsmxappearmbemeusehawhgmgamwmeﬁm_uan The
application is proposed as shown. The moveabie ehimineafw:harcoa&siormepipesmnm
shown in a fixed ocation at the time of the application

Howewer, following a site visit by a Council Officer and the concems raised over the risk of injury,
mmrwasreplacadbyamg!eminmamdmssMHnowhesimdmwnmmibdaraamete
bicycles can also be stored. This small area will be railed off panding permission by the Applicants.

As far as | am aware the plans are accurate but # the tocal planning authority have any concems
please contact me. If the burmer location needs to be specifically shown please advise, however the
location of the bumer can be controlied by condition.

Agalnmisearﬂdismpﬂmismrsedasmlaspdhmn‘Againwmmﬁamaﬂegadh
predmmwmydmwmewbpenyandma%mymaﬂ park on both sides of the road These
allegations and concems have been considered and assessed above.



Smukingmi&hainammdalawzwmnmiﬁnmispmpeﬂyishcmmismaﬁessme
manyappeajdeaslmsdemmshfeasrefermdmlnmephmmsmmem,ammhb
aooephbbisconﬁmedevenmdoeem,aqaoentb.mbebwmsidenﬁdpmpem

The location of JC as a resident is not known.

JW " W
mmmmﬂhmmnoﬁmmmamnnﬁnm
Pianning Statement. Having had some expenence of analysing catering activities with ancillary
srvshamia(A1fA3mn‘A3)andalsonmweﬁewedmnyappealdedsionsiasmenbiemr
assetmgﬂw‘ﬂmwebmbaemmymeopposm'mmanassemm,mereisam
msunderstandngufmeUseCIassesOfderhmggemganMuse,

Thenhjecwrseesarmsun?crmes?ﬁa‘nsmhgcasebehgmaae.mereasmhrmease
being strongly made with regard to shisha smoking is that there is first an argument that the
dmersﬁmimofsrishasmnkmgfrcmdherfmnsofmnhngviewedasincidenh‘lnnﬂ:eruses
maybeuwmgmlaw,bominplannhgandemalmm Therefore if viewed as a separate use
lher\meuseneeds!cdatﬁedandexplainadﬁecondlyhaiheusensnﬂannimndarstooéby
mmmm,mmmmwmmﬁ‘zmmm.nsm
rrémaundemodrmraccemdbymaspaﬂcfamssﬁemscena!ragreii‘fJW
Lawrence finds this approach offensive.

Thed\amoalbtmerissueismahenalandmemmandmmsbeenmdmasrmwm
above. Nmnbeplacedunnon-oomusﬂhlew'eﬁalassmrﬂmprmﬂ

Rﬂarencemmedeukmgareaismsdeandﬂbssaidtobeomofkcephgm‘mmeareaandm
there are no other similar decked areas. This does not appear to be comrect. The café further along
Fortune Green Road has a decked area as referred 1o in the Statement to the application:

Ilﬁwmmmemmm&smmmmmpmmmw
property and actvity, however there are quite a number of cafes, restaurants and take-aways with
evening opening and extemal tables and chairs as well as the Gym and the busy Tesco branch in
Ehevi'dn'ty.I?‘menotrev‘aewedelfﬂpeninghourso{dlpmnisesbmmeinquwdwebemhas
been made

IlsﬂouldbermedmalmeGym‘swebstahsﬂisomedM.maday?daysaweek,‘lhe
Tesoomewebmestatgsnisopenﬁﬂahza.oohm:ssevencaysaweek Bombay Nights
website, at No. su,areslaumt,isopenuﬂHanpm.andlamidnigrnons‘ridayam Saturday. it
8 not clear whether it offers extemal seating and if so until when.



Thewehsnacl&lshi—malm‘ﬂFommeenRommaslisnpmtozaﬂohuumTue:day
inSunday.llasommendosedemmalhawmmagahdismzknwmilmis‘reusedofan
evening,

Hmwmateamnﬁmmﬂpemﬁngumlﬂpmorla‘hrgvtngrisemmeladivﬂyandpamhg
inlh‘sa'asandmeGymisnpmz‘hnursaday Theassemmofuseandam'viryismtpemaps

mobjemra!soasserspwm\sutumcmhawhaenmemusenfbeigwdmupamgm
a matter of fact when leaving, However this may or may not have been the case as it can be
mmlmmmmammummmm.mmsmmmmm

Ihsmwwmmmmmaﬁwnmaamndmmwmw
mociemshavehfwedpmmmmmpmaofme@mﬁcﬁakhgwﬂbea
mwdwmﬁmmummmmmmemmmmhs
locality as they will be in much of London,

In order to address the concemns mmdmawmﬂswilasalreadyoﬂsmd,adop(aMa'egevmm
lehdealwihpossheiswssaismmnndse.mmznmingmmas any catering
Mhe;smngrcan, They will display notices asking customers to park politety and leave quietly,



| am advised that when there was storm damage to the canopy the Applicants called in an
emergency repair engineer who made noise. late at night and the residents in the fiats above

i The A ised and have provided them with their personal mobile number
50 they can contact them if ever they have a concem in future.

This is the only complaint from the residents over the Applicants are aware of.

K Williams_22 April
No address gven Concems about noise and traffic congestion as customer ail seem o arrive by
car. These concems are addressed above, The bumer issue has been addressed above.

A Hodason. 23 April.

A dangerous comer with parking an the double yellow lines of an evening. This also happens
during the day as | chserved aboveandunhstmsicnwasmﬁamtodowﬂhme subject
property.

The excessive user argument appears 1o refate both o Fortune Green Road and West End Lane
fogether. However there is a primary A1 use proposed and it is a use that would be better than
losing a retail type property to residential as has already taken place nearby, and accords with the
Portas Review and Camden's own planning poficies and the draft Neighbourhood Plan, as well as
the NPPF,

The existing commercial use appears to be motor vehicle shawroom which would naf prove in my
apinion, to be likely to be any better in terms of vitality, parking and environmental impacts.

Flick C or rded A Hodgson. 23 April.
Rea Flick is a Liberal Democrat Councillor and passes on with no comment the objection made by

A Hodgson as consit above, The 15 supplied about the bumer have been
considered and responded to above.
Ir. 24 April.

This objector has not given their name of address or it has been redacted but apparently lives in
Achilles Road. They say the use I8 out of keeping with the area and atiracts rowdy young people
walking back to my street. It is not clear how they are identified as being from Monte Cristo since
the Gym also causes problems. Howsver the concem is noted and the Applicants will be asking
their customers io be quist when leaving.

The objectors have given their address in Burrard Road and five fairly close to the subject property
and so some weight can be given to their concems Their first concern s about the health risks of
smoking for their teenagers but there is legisiation to stop under-age smoking or for the Applicants
1o offer smoking to those under 18 which would be an offerice

However they and their children are weicome to visit for refreshments and many customers attend
who do not smoke. This is a persanal choies bt the concam is noted

The concems about smell are also noted and it is agreed these are distinctive but these dissipate
quickly and the impact should not be any more significant than that of a pub smoking shelter. The
digsipation has been found acceptable at many appeals for those living above or adjacent or further
down nearby roads.



Parking and noise concemns are noled but thesa can anse from other usas in the area as well.
Again mwdmn&waﬁﬁrmbmwwmpedmghbcum

lare an: i .14 Apri
Noamssgmwmdaﬂed.meeﬂmeﬁudﬂrmumsoﬂermshisha smoking in West End
umismdbhmybmingsmm&ﬁbmmmmmm siaill parades and
local centres as well as mas@ﬁcan(mesmﬂmudbewomhhwbowge a cuiturally
specific use to certain locations only as suggested,

ﬁmuﬁedmmnmggeaweﬂ&emsmeapm!eMonbtmanymmesandam‘w
“smoking house” would tip en undefined balance. It wouid not appear appropriate to comment
further on this objection

‘i‘l'leposilianufme"l‘\fweensknmsmamerforpmﬁngmnﬁu.Thesmmisnotlcudamsde,
Sound limitations can be applied by concifion

G i
Nuaddreesglven,Shemﬂumisvenmmhasmumdmmmmfermwpaﬂmg.k is
noisy and smely. These matters have been referred o above.

In addition 1o the: individuals submitting the above redacted representations, a Schedule has been
published with names and addresses given for objections made mainly 1415 Apri. It is therefors
possible to give these objections & more meaningful consideration,
renda Eit 45 Achifles

Nutsuﬁabielnrarmiﬁenualaeaﬁamahuve.ew.BadmngestimamverydifﬁmNoﬁndpamk‘g
as a resident, now madewcrsebymevcumedcafskom!hasﬁshawfe.mrgegmupsgamer
mwmmmwumlmmwm,Nothkm‘gMManmﬁfdmﬂiesamsrmil
children.

These concems have been dealt with shove.

P 35 I Ro:
It is out of place with the local environment, Cuﬂmmaﬁnmmlammpamngmm
yellow lines. Parking chacs. Noise and smeil, Café culture does not fit the neighbourhood.

These concems have been dealt with above, Café culture already prevails in many shopping
locations.

Tim Bi Road,

Significant congestion from illegal parking. Parking difficulties for residents. Distrubance and noise
in a residential area.

These matlers have been considered above

Nikki Krisger 14 Road,

We are a local family dismayed by noise and traffic caused by this establishment at weekends and

late into the night. Noise and talking from cars outside. No problem with this use elsewhere but not
in this gorgeous comer.

ing Farid. Road.
Inappropriate in a residential area. Flate above and families in nearby roads. Large groups gather
causing noise and disturbance. Parking and congestion.

Matters raised considered above.



G Scalro_2 Achilles Road.
Beautiful Greek area comment not understood. Noisear\ds'mngsrnedlafrohanmwﬂmeeanv
hours. Unfairwmnoiseandmvhgwhgupbcas

Matters raised considered above.

Kate B. 48 Mepesbury Road.
Countless dangerous situations with double parking.

mmwmmﬂnuqmammwdmmmummmsmmmmm
customers of whatever i are causing such prob 3

Erank W B Road,
Parking outside aff day on a single yeliow fine. Increase in parking after gym. Eyesore and smell of
smake walking on opposite side Not an asset to the area.

Parking concems noted however but as observed there can be more than one source. Matters
raised considered above

Ricardo. . 192 Alvaney Gardens
Great to see a nice addiion o Fortune Green Road Does the application address the iftegal
parking blocking the street?

Again parking concems noted but these are more than the result of this business alone. There may
be a need for a review of parking controls dnd enforcement:

This is essentially a supporter.

Andrew Shaw, 26 Burgess Hill
Object to restaurant and shisha house.
This is not what is being applied for.

Public Order nuisance will arise lfmammbesuma:msaqmnm"mmereiamher
legisiation for a closure notice # required. Objediansappeark)benaﬁcam‘highnaysafm
reiated. These matters are considered above. Likewise noise and nuisance to neighbours again
considerad above.

Apmrpubﬁcmmmemplemchildrenasmismmappwh any adult smoking in the street but
this concem does not appear to be a material planning consideration.

Summary.

The majority of the objections. submifted are those usually raised with regard to a catering
esiablishment ofering shisha smoking which operates untl 11pm or midnight.

Theﬂrstaaadwmmisndse‘nmm‘anddmﬁwnwmrssmduuh&dew
coming and going misumemmanyemmmchahmwheﬂwrmam
or cafe, but this is usually acosptabie i & commerdial area, This is ihe case even if on the very
maaswasdsmnskmanﬂnAppealdedsbnh!CmmSﬂeeLmhmwmd

Manynb;edmsappnarmhvesamerﬁslameawayﬁnmrhesub}emmﬂy Htis difficult to know
where all are located as their details have been redacted However it appears most are not that
mmwmwawmmmmmmﬂmwmmmmmmd
goings, or the flesting characteristic smell when passing close by.

mmmmmmmnumcmbemmmmmaneaﬁmammm
mstesreomeruessuperaﬁngm11pznandbevyond‘ashwsamswﬂhagymopﬁraﬁn92dhmm.



The causes of noise and disturbance may be widespraad and may not be specific to the use
compiained of. The Applicants will address this as best they can within the proposed management
Plan.

Some matters of customer conduct appear to be unusual and may be a one off event or for other
iegistation.

The impositicn of conditions together with the potential use of Breach of Conditions Notice can
control the number of customers inside and outside, the noise levels measured, and the hours of
use. This is usually considered sufficient by Inspectors at appeal.

There is often a difference in assessment of a new use with some finding a new use vibrant, active
and interesting and others finding it a nuisance and disruptive. Some of the objector's assessments
are assertive and appear to be based upon casual external ohsarvation when passing by or living
some distance away

The second concern is smell and odours and smoking. There are also some concemns about
under-age smoking, health and matters of example of conduct, which do not appear lo be material
planning considerations. As long as the smoking is undertaken lawfuily there should be sufficient
dissipation of smioke and odours to be socepiable is usuatly found to be the case at appeal

The third concem is parking and congestion. This appears to have been a problem before Monte
Cristo opened with the Gym being mentioned and operating from the new buildings close by, but
with any use at 56-58 there could be such problems, compared to vacarncy. If thers is a real parking
issue then there is legislation and potential action to enforce against the obstruction cf the highway
whomsoever the cause,

There is a difference in view as to whether customers are local or not but this remains to settie
down over time. Any use of these premisas will genertate activity and use and parking

The Applicants have noted the burner concem and this s being been addressed and can also be
dealt with by condition.

The Management Plan can seek o deal with complaints from residents about the usa or about
customer's behaviour. If there are real problems then there are further enforcement and sanctions
available, If the shisha use is considered io grow info a dominant sui generis use then a new
application can se sought

The proposad use
suitable conditions it shouid be capable to being run well

es comply with policy and guidance as the Statement eonfirms and with
nd acceptably in this location

The concems o
residents being

dents are noted but there does not appear 1o be significar
ed that are dearty aftributable to the use as proposed.

nt adverse impacis for

there are any matters a you wish 2 do not hesitate to contact me




