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1. Introduction 

This Community Involvement Report has been compiled by specialist community consultation 

group Your Shout, part of Indigo Public Affairs Ltd, on behalf of Regent Renewal Ltd, (hereafter 

referred to as ‘the Applicant’).  This report supports the application for full planning permission 

for the proposed redevelopment of the Marigold Foods site at 102 Camley Street, N1C 4PF. 

This report details the public consultation the applicant has undertaken in order to inform the 

evolution of the proposals.  Consultation has been carried out in accordance with national and 

regional policies, as set out at the end of this report and meets the requirements of the London 

Borough of Camden Council’s Statement of Community Involvement (adopted July 2011).   

Your Shout has also signed up to the Consultation Institute Charter, which sets out the best-

practice principles for consultation. A copy of the charter can be found at 

www.consultationinstitute.org. 

The key aims of the pre-application stage of public consultation, which this report documents, 

were: 

 To inform local residents, businesses, councillors and other stakeholders about the 

regeneration aspirations for the site. 

 To gain a full understanding of local views of the proposals, engage with the local and 

wider community throughout the design development stage, and use these views to 

identify concerns and opportunities, and where possible inform the evolving final 

proposals. 

 To demonstrate how the applicant has responded to the issues raised by the community 

and stakeholders and identify how changes have been made to the proposals. 

 In addition, this report demonstrates the applicant’s continued commitment towards 

consultation and engagement throughout the statutory planning process.  

 

  

http://www.consultationinstitute.org/
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2. Summary of the proposed application 

History of the site 

The site is located on Camley Street, immediately to the north west and north of Kings Cross and 

St Pancras stations respectively. The site is irregular in shape and is bound by Camley Street to 

the west, 104 Camley Street to the north (Hewlett Packard office and warehouse), Network Rail 

and CTRL railway lines to the east and Regent’s Canal to the south. The site covers an area of 

approximately 0.25 hectares.  

 

The application site comprises a warehouse building (Class B8), which comprises approximately 

1,008 sqm and was most recently occupied by Marigold Health Foods as a storage and 

distribution centre.  Marigold surrendered their short term lease and the company has relocated 

to new larger custom-built premises in Tottenham in which to expand their future operations. 

 

Details regarding the proposed application  

The Applicant is proposing to demolish the current building and replace it with a building of 

ground plus 11 stories providing 154 new homes and over 1,600 sq.m of flexible commercial 

space for small and medium sized businesses. The development will be car and permit free, 

expect for the provision of 2 on-site disabled parking spaces. 

When devising the proposals, consideration was given to the design of the adjacent Camley 

Street Gateway Sites which include the new development at 103 Camley Street which is nearly 

completed, and the forthcoming proposals for the redevelopment of 101 Camley Street, as well 

as the wider Kings Cross regeneration to the east of the site. 

The commercial accommodation will provide modern light canal side space for small to medium 

sized businesses in flexible units ranging between 300 and 3000 square feet located at tow path, 

street and mezzanine levels. The commercial accommodation will represent an increase of over 

50% compared to the current provision. The development is expected to support up to 300 jobs, 

a significant increase from the previous number at 20. 

Along with the increase of jobs on site, the developer intends to make financial contributions 

towards the provision of local schools, health and community facilities, in addition to delivering 

pedestrian and cycle improvements through the site (including the provision of a new cycle ramp 

to tow path level), widening the Regent’s Canal towpath and improvements to public open space 

and public realim in the vicinity of the development.  
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The proposed scheme is for a high quality modern development using contextual materials on a 

different colour tone but with a similar palette to 103 Camley Street. The scheme is designed to 

maximise the views outwards from the building towards Kings Cross, St Pancras and Camden 

Town. All residential units comply with or exceed the Mayor of London’s Housing Design 

standards. 

The development will be compliant with Code for Sustainable Homes Level 4 and will contain a 

number of sustaianble elements including photovoltaics, ground source heat pumps, combined 

heat and power, future proof connections for any future District Heating system, recycled 

rainwater, new trees and planting. In addition large areas of the site will be publically accessible. 

The proposal will provide a new cycle ramp between Camley Street and the Regents Canal 

towpath plus new pedestrian links from the eastern side of Camley Street with the canal. The 

towpath will be more than doubled in width with a planted resting area provided overlooking the 

canal. The towpath and beneath adjacent bridges will be lit as part of the planned improvements 

to the urban realm to enhance links with Kings Cross and Camden Town. 

The proposed development sets back from Camley Street to provide public amenity space 

accessible to all. The publicly accessible amenity space on Camley Street and tow path level 

represents 50% of the site area. Facing south and west, the courtyard will benefit from direct 

sunlight from mid-day and mid-afternoon onwards. 

The scheme will include CCTV to the canal and street frontage and all publicly accessible areas.  

The property will have concierge and on-site security. The development integrates Secure by 

Design principles in conjunction with Metropolitan Police best practice. In addition lighting will be 

provided underneath the bridge and soffit of the development to improve perceptions of safety 

to the Regents Canal tow path. 

The scheme will interlink with the improvements to public accessibility including disabled access 

as well as a park setting between the Regents Canal and Granary Street linking to the townscape 

and landscape improvements provided to 101 and 103 Camley Street.  

Affordable housing 

Approximately 154 homes will be created at 102 Camley Street which will include 25% affordable 

housing alongside market sale units. The applicant is fully committed to delivering affordable 

homes for Camden, in line with London Borough of Camden’s policy requirements. The 

affordable housing will be indistinguishable from the private housing. The different tenures will 

have different entrances for management purposes. 
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3. The consultation process 

The consultation process for this scheme meets the requirements of the council’s Statement of 

Community Involvement, and other consultation guidelines.  Specifically, we have: 

 Made sure the consultation takes place as early as possible in the design development 

process, and is therefore “front-loaded”. 

 Conducted appropriate engagement that fits the community’s needs. 

 Conducted an accessible and visible exhibition. 

 Used Plain English and adequate response mechanisms. 

 Analysed the results from the consultation objectively. 

 Publicised collective responses, with due regard to the Data Protection Act. 

 Summarised how these responses have affected the proposals. 

Pre-application discussions with councillors 

During the pre-application phase, we contacted local councillors, being mindful of the Council’s 

own protocols about contacting councillors, particularly ward members, cabinet members, those 

who are members of the development control committee. We held briefing sessions on the 

proposals and in advance of the first public exhibition on 6th March 2014 with two of the ward 

members. A further briefing session was held with two ward members on 9th June 2014 to 

update them on the proposals prior to the second public exhibition being held on 10th June. 

Pre-application discussions with individuals and groups 

Before the main public consultation, we identified the community groups and other key 

stakeholders in the area of the application site, and built up a list of Stakeholders. We contacted 

several individuals and community groups to offer further information and to make them aware 

that we are happy to meet with them. 
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The groups and individuals we contacted to offer a meeting and invite to the public exhibition 

include: 

 Camley Street Neighbourhood Forum 

 Elm Village Tenants & Residents Association 

 Somers Town Tenants Association 

 Camden Civic Society 

 Camden History Society 

 Camley Street Natural Park 

 Canal and River Trust 

 Central and North West London NHS Trust 

 Friends of Regents Canal 

 St Pancras Cruising Club 

 St Pancras Community Association 

 Somers Town Community Association 

 Frank Barnes School for Deaf Children 

We have met the Camley Street Neighbourhood Forum on a number of occasions to discuss the 

proposals and the Applicant is happy to continue the open dialogue with them.  

We have also held meetings with the Canal and River Trust, UCL, Urbanest and other key 

stakeholders. We will continue to maintain contact with these individuals and groups as the 

planning application progresses and are happy to meet any group or representative during the 

consultation process. 

Publicising the consultation for 102 Camley Street 

We publicised both consultation events to the local community by distributing a leaflet for the 

first exhibition and a letter for the second exhibition, which is attached as Appendix 1. The 

objective was to invite the local community to the public exhibitions, to communicate 

information about the scheme, and to seek feedback from those not able to attend the public 

exhibitions.   
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We hand-delivered over 1800 copies of the leaflet for the first exhibition and over 1800 letters for 

the second exhibition to residents and businesses in the local area well in advance of the public 

exhibitions.  The leaflet was hand-delivered to all homes in the area highlighted in the shaded 

area in the map below: 

 

The leaflets were delivered by our in-house team to ensure correct delivery. 

In addition, the leaflet and letter was issued to all those on our stakeholder matrix with a 

personalised invite to the exhibition.  This included all local resident groups listed in Section 3, 
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the constituency MP, the local GLA member, members of the Development Control Committee 

and Camden ward councillors for the St Pancras and Somers Town ward. 

During both exhibitions, a comment card was also available for those who wished to comment on 

the proposals.  A copy of the comment cards is attached as Appendix 2. 

Consultation  

Two public exhibitions took place at Frank Barnes School for Deaf Children which is located 

adjacent to the 103 Street site at Elm Village to talk residents and businesses through the 

proposals.  

First Public exhibition 6 March 2014 

The first exhibition was held on Thursday 6 March between 4pm and 8pm in conjunction with the 

exhibition proposals for 101 Camley Street. The exhibition was staffed by Your Shout, Glenn 

Howells Architects and DP9. Attendees were asked to sign in and were directed to view the 

exhibition and raise questions as necessary. 

The time and date of the exhibition were chosen to encourage the maximum number of people, 

including traditionally excluded groups, to attend the exhibition.  We ensured the exhibition 

dates did not fall on any locally observed religious or other festivals.  

The venue was accessible to people with limited mobility.   

Signage was placed at the entrance of the exhibition so people knew where to find it.  Details of 

the proposed scheme for the site were contained in 8 exhibition panels. Copies of the exhibition 

panels are attached as Appendix 3. 

By working together with the development team for the prosed development at 101 Camley 

Street, it was identified that environmental and access benefits for the local community could be 

maximised. Exhibition boards outlining the proposals for 101 Camley Street were therefore 

displayed in a separate part of the room, where members of this project team talked members of 

the public through the proposals. 

A model of the proposed developments at 101 and 102 Camley Street in context with other local 

buildings was displayed throughout the exhibition. 
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Members of the project team for the development at 102 Camley Street, were present to take 

people through the proposals and answer any questions they had.  Visitors were encouraged to 

sign in and leave their comments on the proposals. 38 people attended the exhibition, although 

one attendee did not sign into the exhibition. 

 

 

 

 

 

 

 

 

 

The Chair and Secretary of the Camley Street Neighbourhood Forum attended the exhibition 

representing both the Neighbourhood Forum and the Elm Village Tenants and Residents 

Association. 
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A project website was set up following the exhibition displaying copies of the exhibition boards. 

The Camley Street Neighbourhood Forum forwarded details of this website to their wider 

membership. The website can be found at http://camleystreetgateway.co.uk/  

5 attendees completed comment cards. However, the majority of attendees said they would 

prefer to send feedback in at a later date, and took freepost return comment cards away with 

them.   

A further 3 comment cards received by freepost following the exhibition.  

Copies of the exhibition boards with a link to the project website were sent to 8 individuals who 

were not able to attend the exhibition or who had requested copies be sent to them. 

Verbal feedback at the exhibition was wide ranging, but with a general appreciation for being 

talked through the proposals and a general support for the plans and redevelopment of the site.  

Second Public Exhibition 10 June 2014  

The second exhibition was held between 4pm and 7pm in the school hall and was followed by a 

question and answer session between 7pm and 8pm to show local residents the detailed plans 

for the site, including what had changed since the exhibition in March 2014.  

Once again, the exhibition was staffed by Your Shout, Glenn Howells Architects and DP9. 

Attendees were asked to sign in and were directed to view the exhibition and raise questions as 

necessary. 

The venue was accessible to people with limited mobility.   

Signage was placed at the entrance of the exhibition so people knew where to find it.  Details of 

the proposed scheme for the site were contained in 10 exhibition panels. Copies of the exhibition 

panels are attached as Appendix 4. The model was also on display.  

15 people attended the exhibition and 5 people attended the question and answer session. Four 

attendees completed comment cards which outlines some issues in relation cycling safety during 

construction and the impact of the boats moored nearby. 

We shall continue to engage with local stakeholders and where appropriate meet with them to 

provide an update on plans for the site.  

http://camleystreetgateway.co.uk/
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The Chair and Secretary of the Camley Street Neighbourhood Forum attended the exhibition 

representing both the Neighbourhood Forum and the Elm Village Tenants and Residents 

Association. At the end of the Public Exhibition a Q and A session was held with those local 

residents and businesses that chose to engage. The Q and A session was also attended by a 

representative from the Council Planning Department in an observer capacity. 

  

Using appropriate response channels 

We had, and continue to maintain, several response mechanisms for local community and 

stakeholders to give their feedback and comments about the scheme, including: 

1. A freephone telephone hotline, staffed during office hours (0800 458 6976) 

2. A freepost address 

3. A bespoke email address camleystreet@yourshout.org  

4. Members of the development team were on hand during the exhibition to answer 

detailed questions.  Team members wore badges to identify them from consultees 

The comment card contained a “data protection line” informing respondents that their 

comments may be publicised in this Statement of Community Involvement Report.   The line also 

warns consultees that by giving us their email address, they are opting into receiving periodic 

updates by email. The data protection line was as follows:  

mailto:camleystreet@yourshout.org
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“Data will be held by Your Shout and Regent Renewal Ltd and your comments, name and address, 

details may be given to Camden Council. By giving us your comments, name, address or email 

address, you authorize us to send periodic updates.” 

Quantitative and qualitative response mechanisms 

 The consultation included questions which allowed us to assess the response in a 

quantitative (numerical) way. 

 This qualitative response was gathered from listening to individuals and groups in 

meetings, on the freephone hotline, and at the public exhibition. 

 The leaflet asked for written comments about the scheme, and the email and SMS text 

service also gave an opportunity for people to send in written comments. 

 The quantitative and qualitative comments have been recorded and analysed objectively 

by team members from Your Shout.   

Feeding-back to participants and the wider community, and opportunities for continuing 

involvement 

One of the prime objectives of this Statement of Community Involvement is to help record 

individual and collective responses to the proposals and how these responses have affected our 

proposals.   

This Report has been made available, alongside other planning documents, as part of the 

planning submission to the London Borough of Camden. 

The freephone, freepost and tailored email address will all be maintained until the planning 

application is decided at a committee of the council. 

We remain committed to keeping in touch with local groups, individuals and all those that have 

participated throughout this consultation exercise.  We will be available to meet consultees again 

as appropriate. 
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4. The Response to our Consultation 

Quantitative response 

38 people attended the first exhibition. 5 people completed the comment card with a further 3 

residents contacting us following the exhibition. Of these responses, the majority received were 

supportive of the proposals. 

Verbal comments received: 
 

 There was general support for the redevelopment of the site. 
 

 The increased public amenity and improvements to the canal frontage were warmly 
welcomed by attendees. 

 

 There were some concerns raised regarding the height and design of the development, 
the lack of car parking provision  whether this will impact on local parking and whether 
the affordable housing provided would go to local people. 
 

15 people attended the second exhibition and 4 people completed the comment card. Of the 

responses three out of the four responses support the regeneration of the site. 

Verbal comments received: 

 Once again there was general support for the redevelopment of the site. 

 There were some concerns in relation to cycle safety during construction and a few 

comments were left in relation to concerns about the bridge over the canal. 

 Support for the need for affordable housing in the borough. 

 Support for improved links to the canal towpath 

 Support for improved public realm and streetscape 
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The map  below shows the location of the attendees from, or near, the London Borough of 

Camden who attended both the exhibitions: 
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Qualitative response 

People who attended the exhibition, recipients of the leaflet and other local residents had the 

opportunity to provide qualitative responses to our consultation.  These responses have been 

collected and collated and this will continue throughout the application process.  The main 

concerns and questions raised are outlined below with a response from the Applicant. 

Summary of key points and how we have responded to these comments  

Outlined below are the key concerns and questions that have arisen so far during the 

consultation process.  The response from the applicant can be found below each question. 

Key themes in the responses included:  

 DESIGN  

 HEIGHT AND MASSING 

 HOUSING 

 EMPLOYMENT  

 LIGHTING 

 PARKING 

 CYCLE RAMP 

The Applicant has made a number of key Changes following consultation with local 

stakeholders and residents which are documented below.  

 The design of the building, public realm and  surrounding landscaping has evolved to 

provide a stronger connection between the Camley Street Gateway Sites 

 The height, scale and massing of the proposed development was reduced to a maximum 

of Ground plus 11 storeys and this was agreed with planning officers at the Council and 

the GLA 

 The affordable housing is proposed to be provided on site, and will be indistinguishable 

from the private housing and will be delivered by a local Registered Social Landlord. 

 Employment levels on the site will be significantly increased and has been designed to 

meet local commercial needs and to be targeted at small and medium sized businesses 

(SME) with flexible unit sizes and leases 
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 Lighting at the site and also under the bridge will be provided to improve safety and 

security 

 The scheme is car capped and will provide 2 car parking spaces for disabled people, 

however parking including basement car parking is not viable within this constrained site 

 The layout of the cycle ramp has been improved to ensure the ramp safely meets the 

canal towpath 

 Pedestrian steps have been introduced to provide access and ingress  to the canal 

towpath closest to Kings Cross and the CTRL bridge 

 A link has been created to provide further pedestrian access to the north of the site 

5. Continued Consultation 

Following the first public exhibition, the Applicant team offered to meet the Camley Street 

Neighbourhood Forum’s committee to discuss the scheme in more detail. This offer was declined 

but a response was received from the Camley Street Neighbourhood Forum on 7th April 2014, 

stating their wish for the site to be used solely for commercial uses and stating their preference 

for the site to be used as a brewery. 

The Applicant will continue to engage with the Camley Street Neighbourhood Forum and Elm 

Village Tenants and Residents Association and the local ward councillors. They along with the 

stakeholders listed in section 3 will be contacted by the Applicant to inform them when the 

planning application is being submitted. 

The applicant has undertaken public consultation in advance of submission to ensure local 

stakeholders have had an opportunity to comment on the emerging proposals in advance of 

submission. 

This Statement of Community Involvement Report fully demonstrates the Applicant’s 

commitment to thorough and meaningful public consultation and the scheme changes that have 

come about as a result. The residents of the proposed development will not be able to apply for 

residents parking permits in the Borough. The submission of the planning application does not 

mark the end of this consultation and the applicant will continue to meet with local groups and 

individuals as appropriate throughout this process. 
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6. Policy Framework 

National Context 

Pre-application consultation has long been seen as a positive process and a key part of ensuring 

local communities have a say in proposed developments. Many large planning applications are 

the subject of extensive pre-application consultation as a matter of course. 

However, prior to the Localism Act, which became law in November 2011, there was no legal 

requirement on planning applicants to undertake any pre-application consultation with 

communities nearby.  

The Localism Act 2011 introduced “a new requirement for developers to consult local 

communities before submitting planning applications for certain developments. This gives local 

people a chance to comment when there is still genuine scope to make changes to proposals… to 

further strengthen the role of local communities in planning,” 

This amends the Town and Country Planning Act 1990 and creates several obligations for 

potential applicants. There is a requirement to carry out pre-application consultation for all “large 

scale major applications”, and applicants must:  

 Publicise the proposal and consult with residents in the vicinity of the site concerned.  

 Give local people a chance to comment when there is still genuine scope to make changes 

to proposals. 

 Have regard to the local planning authority about local good practice. 

 Take account of responses to the consultation. 

While the Government has not yet specified what the threshold is for “large scale major 

applications”, it is clear that there should be consultation on all significant developments before a 

planning application is submitted.  

Additionally the Government has used the Localism Act to clarify the rules on ‘predetermination’. 

Previously in some cases councillors were warned off doing such things as campaigning, talking 

with constituents, or publicly expressing views on local issues, for fear of being accused of bias or 

facing legal challenge. The Localism Act makes it clear that it is proper for councillors to play an 

active part in discussions on developments prior to submission of a planning application, and that 

they should not be liable to legal challenge as a result. This will help them better represent their 

constituents and influence the development proposed. 
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The National Planning Policy Framework (NPPF), published in March 2012, says that Local 

planning authorities should work proactively with applicants to secure developments that 

improve the economic, social and environmental conditions of the area. The NPPF adds that 

“early engagement has significant potential to improve the efficiency and effectiveness of the 

planning application system for all parties, and encourages applicants who are not already 

required to do so by law to engage with the local community before submitting their 

applications.” 

Local Context 

London Borough of Camden’s Statement of Community Involvement (adopted July 2011) 

Each local planning authority is required to prepare its own Statement of Community 

Involvement (SCI) which sets down their policy for community involvement and consultation.  

The London Borough of Camden adopted their SCI in July 2011. 

The London Borough of Camden’s SCI advises developers of major or sensitive development 

proposals to involve and consult with local communities early and in a meaningful way before 

applying for planning permission. It states that a mixture of consultation tools should be 

employed to achieve meaningful engagement with the communities likely to be affected by the 

proposals. However, the appropriate mechanism is at the discretion of the developer. The SCI 

encourages applicants submitting larger applications to submit a Consultation Statement which 

identifies the consultation undertaken and its results, together with details as to how this has 

been incorporated into the submitted planning application. 

Your Shout 

0800 458 6976 

June 2014 
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APPENDICES  

Appendix 1 – Leaflet inviting residents and other stakeholders to first public exhibition 
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Leaflet inviting residents and stakeholders to the second 
public exhibition and Q&A session  
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Appendix 2 – Exhibition comment cards 
First public exhibition comment card  
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 Second public exhibition comment card  
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Appendix 3 – First exhibition boards  
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c  

 

 



Regent Renewal Ltd 

Statement of Community Involvement, June 2014 
 

Page 33 of 39 

Second exhibition boards  
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