NG1
NG2

NG3

NG4

NG5S

NG6

- EXHIBITS

Front door photograph [Nick Groves)

Presidential w.eb_ site_ extract [attached]

Michael Bluston Witness Statement [attached]
Rosario Santos Witness Statement [attached]
Undated terms of conditions booking form of Presidential [attached] .

Bundle containing schedules of apartments let at reduced rates from 1994t02003
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e -;;',_ S | | Deponent: Nick Groves
ARG - ~ Exhibits: NG1-NG6-
AT ?“I g | | Declared  September 2007

- IN THE MATTER OF AN APPLICATION FOR A CERTIFICATE OF LAWFUL
USE OR DEVELOPMENT IN RESPECT OF 1 UNIVERSITY STREET

~* LONDON W1 (INCLUDING VICTORY HOUSE 163/170 TOTENHAM COURT
a ROAD) .

. I, NICK GROVES a Senior Investment Manager for Derwent London PLC DO
'SOLEMNLY AND SINCERELY DECLARE as follows:-

1. lam a Senior Investment Manager for Derwent London PLC (“Derwent
London”). Prior to that | worked as_a Group Property Manager for
- Londen Merchant Securities plc which company merged with Derwent
Valley PLC to form Derwent London PLC on 1st February 2007.

2. “In my capacity working fi 'rst for London Merchant Securities plc and then
~ for Derwent London | have been familiar with the property at 1 University
Street London, W1 (including Victory House, 163/170 Tottenham Court
Road) (the 5th and 6th Floors being the top two floors | will refer to as

“Victory House") since June 1994,

3.  Victory House has been used throughout that time as serviced
' apartments. | refer to the photograph of the street entrance doorof
| Victory House as exhibit NG1. The signage on that entry door has been

in place for as long as I can recall and clearly identifies the -
accommodation as service apartments. It was operated by a company
called Presidential Estates (Mayfair) Limited under the business name
Presidential Apartments up until the time they vacated at the end of their
lease in February 2007. Presidential Apartments still operate serviced
apartments elsewhere in the city as is demonstrated by the extract from
the “Visit London Accommodation” web site page which | refer to as
exhibit NG2.

4, | refer to exhibit NG3 being a copy of a witness statement signed by
~ Michael Bluston (the then managing director of Presidential Estates



- 10.

o (Mayfair) Limited in cennection with a landlord and tenant dispUte that o |
- was ongoing in 2002. In paragraph 2 of that statement he explalns that

he was involved in the management of 12 serviced apartments at Vlctory -

House and that he had been so involved for about the prewous 20 years

In the followmg paragraphs he explains the layouts of the apartments In
paragraph 14, he explains that the apartments have hnen and tewels
provided, maid service (daily on weekdays) colour TV durect hne
telephone and well equrpped kitchenette. |

| next refer to exhibit NG4 being a copy of a witness statement sngned by
Rosario Santos also in connection with Landlord and tenant proceedlngs
in October 2003. In paragraph 6 Mr Santos refers to dlscussmns with
presidential Apartments with a view to booking reservatlons for clients

from about the late 1980's. In the later paragraphs he comments on the
condrtron of the apartments |

| refer to exhibit NG5 which is an undated terms of cendltlens of booking '
form for Presidential. Thls demonstrates that bookings are made for a

set time and that reservations last from noon on the day of arnval to 10
am on the day of departure. |

| now refer to exhibit NG6 whlch Is a bundle contamlng schedules of
apartments at Victory House let at reduced rates for years starting with

1994 and through to 2003. The underlying invoices and boeklng forms

show the period of stay for the guest concerned recorded. These vary
between a few days and a few weeks.

“To my knowledge Presidential Appartments continued to operate from

Victory House until the termination of the lease since whrch time the
Property has been vacant.

The actual address for the serviced apartments is (University Street

“Presidential House”).

It is clear from the evidence referred to in these exhibits that since at
least 1994 and in all likelihood from at least the late 1980 s that Victory
House has been run as serviced apartments for visitors of generally short

‘stay duratlens This applications seeks to establish the use of Victory

House as serviced apartments.
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! 11 ~Over the period of my involvement with this property | have visited the

" thie ground floor was manned by a receptionist (who | believe was our
tenant S W|fe on a number of those occasions) who advised as to
, _avallablllty and took bookings. | also recall the presence of a laundry and
* room cleaning service, having seen trolleys in the corridors laden with
- towels and cleaning equipment. |also recall that a number of the
apa_ftmentS' were vacant at the time of each inspection, but fully furnished
~ for short term occupation. It therefore seemed clear to me at the time
| that t_he premises were being run as short term serviced apartments.

AND I MAKE thas solemn declaration conscientiously believing the same to be

true and by virtue of the prows:ons of the Statutory Declarations Act 1835

DECLARED AT 30 O Burfington Street -
o London,W18 3NL

This G day_ of September 2007

Before me ./37

m.:._{-t =T G LG e |
Solicitor competent to
administer Oaths

LTO71800082
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Deponent: Nick Groves
Exhibits: NG1-NG6
Declared September 2007

IN THE MATTER OF AN APPLICATION FOR A CERTIFICATE OF LAWFUL
USE OR DEVELOPMENT IN RESPECT OF 1 UNIVERSITY STREET

LONDON W1 (INCLUDING VICTORY HOUSE 163/170 TOTENHAM COURT
ROAD)

This is the Exhibit marked N, 1 referred to in the Statutory Declaration of NICK
GROVES ;. [/ _ ’“F/f

Declared at

This day of September 2007

Before me,

Solicitor competent to
administer Oaths
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AR | - | Deponent: Nick Groves
B S | | - Exhibits: NG1-NG6
o TERERSR _ - Declared  September 2007

"IN THE MATTER OF AN APPLICATION FOR A CERTIFICATE OF LAWFUL
" USE OR DEVELOPMENT IN RESPECT OF 1 UNIVERSITY STREET

~ LONDON W1 (INCLUDING VICTORY HOUSE 163[1 70 TOTENHAM COURT
ROAD) -

'Thrs is the Exhlblt marked NG2 referred to in the Statutory Declaration of NICK

- GROVES
| _ Declared at mu:ﬂ Lyons |
London,w18 SNL

| ThlS CD dey of September 2007

Before me, 4" M

d’n—gmﬂﬁ G A£G

Solicitor competent to
- administer Oaths



Visit London - City Guide - Accommodation Page 1 of 1
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‘ ACCOMMODATION

We have 5 reviews for Serviced apartments and Self-Catering and Fitzrovia & Marylebone

LISTINGS ' Page 1 (of 1)

Presidential Apartments

102 George Street London W1U 8NT
Tel: +44 (0)20 7388 1342

Reviewer says: "A modern 4 storey building comprising of studios and one bedroom apartments
on the second and third floors served by an exclusive lift.”

Scala House

21 Tottenham Street London W1T 2AW
| Tel: +44 (0)20 7580 6644

Reviewer says: "Family-run, comfortable apartments, in the heart of London."

[ ]

Lodgepark Luxury Apartments |

62 Harley Street , LONDON , W1G 7HA
Tel: +44 (0)20 7436 9981

Reviewer says: "A home from home in heart of London’s famous medical centre.”

SR

| Ramsey Hall
|

' 14 Coach House La , London N5 1AW
Tel: +44 (0)20 7288 2444

Pa—
Jak

Tustin Holiday Fiats

Tustin Holiday Flats , London W1H 1QX
Tel: +44 (0)20 7723 9611

' Reviewer says: "Fully furnished self-contained flats in central London, offering easy access to
" Oxford Street, places of interest and public transport.”

Jra—

E Back to Home

Wity /orvror viaitlondan carm/cttv ontde/hrasaraa?eataonttr—oatrt o] Prooto ormees re—tvy merc ] e ™~ N Y ONOT



I 'Deponen{:"Ni’ck_Groves
" Exhibits: NG1-NG8
Declared.  September 2007

IN THE MATTER OF AN APPLICATION FORA CERTIFICATE OF LAWFUL

~ USE OR DEVELOPMENT IN RESPECT OF 1 UNIVERSITY STREET

LONDON W1 (INCLUDING VICTORY HOUSE 163/170 TOTENHAM coum
ROAD) - .

" This is the Exhibit marked NG3 referred to in the Statutory Declaratlon of NICK

GROVES M@\
Declared at mﬁﬁ
30 Oid Burfington Sweet .

London, W18 SNL

This 6 day of September 2007

_ .Befo're me,jg?m:}_\"

STAM AN THA G Resab~ |,

Solicitor competent to
administer Oaths
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01/05 '02 17:10 FAX 020 7487 3624 PRESIDENTIAL APT -~-+- Woolmead do2
Si=05=02 19:09 From= T=-060 P.D2/05 F=184

No of Matter. C 62 and C 52753
MLE_CEMQHM
IN.THE MATTER OF THE L ' A ANT ACT 1954
AND IN THE MATTER OF PART 1631 ou OAD, LONDON WC1
MM
BASEMENT OF THE BUKDING KNOWN AS NOS. 1831170 TOTTENHAM COURT
ROAD, LONDON WGt
BETWEE N:-
EOWIN OSCAR BLUSTON
GClaimant

= and ~

KENSINGTON COMMERCIAL PROFERTY INVESTMENTS LIMITED

Defendant

WITNESS STATEMENT OF MIGHAEL JOHN BLUSTON

'________—___.._—__——-————-——-——*——-—1_‘——‘_

| Michael John Bluston of 82 Woolmead Avenue, London NW@ 7AY Managing Director of
Presidential Estates (May(air) Limited say as follows:

1. Pursuant to an Ernduring Power of Attormay dated 30 Apri) 1888, | together with my
mother, Esther, and my brothers, Howard and Barry, wera asppointad attomeys on
behalf of my father, Edwin Oscar Bluston, the Claimant herain.

2. Presidantial Estales (Mayfair) Limited ("Presiiental”) manage on behalf of my f&thar

12 serviced apanments located at 1 University Street. | have been personally
invoived in the management of these apartments for ab_nut the last 20 years.

PagE1  JLICTREN0,.0DDONH 1203394,

0L/65 02 17:04 TX/RX NO. 3280 P02
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01-08=02  16:08

10.

01/058 02 17:10 FAX 020 7487 3624 PRESIDENTYAL APT -++-» Woolmead 203

From= | 7-05¢ P.03/05 F-184

Prosidantial also own and un 36 serviced apariments at 102 George Street, Loandon
W

The layout of ihe University Streat promisss is as follows. A foyer leads out to
University Straet. From the foyer, guests access thair apartments by 3 it {o the fifth

foor., There is alsa an emargency «tairwell linking the apartments o the foyer. The
offices located on the first two floors can also be ancossad from the stairwell.

When ona accesses the it at ffth floor levet, one is faced with a service area 1o the
right. If one tums left, on& comes to a corridor with six apartments accessed from

afther side.

The apartments camprise 1, 2 and 3 pedroomed flats. They are all duplex - and all
have balconies on the upper parts.

Our cusatomer basa |e variatd — ranging from foreign students stucying at London
Univarsity, to the business community — o tourists and people visiting for medical

care.

Wea have suffered watar ingresa from the roof and balconias since tha middie B0's
and hava cofrespondence to this effect from 1884, The jandlords were always
informed and the ramedial repairs that they instigated were rarely gatisfactory,

Wa offected cosmetic rapairs and decoration within the gpartment and sbtained
quobes from Bulgar Wicks dscorators. | intendad to recoup such oSS fromn the

andlord's insurers — but defarred from carrying out the work since it was “a moving
target’ and there ceemed lithe point until the underlying probiemsa with e roof ware

addressed.

Towards the latter part of 2000, the landiords finally started making arrangemants for
the repalr to the reof.

| can't recall exactly when the works to the reof commenced bR rathar than improve
the position, the leaks it anything got warse. Thia is the subject of prolonged
correspondence betwedn me and the landlord's agentas during the courss of ihe

year.

PagE2  JLYGIASS0.OG002H1208534.9
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PRESIDENTIAL APT - Yoolmead

From= 1-059 P.04/05 F-184

Whilst 1 do not went o tompt fate — it mag only been in e last month or o that the
|eaks would appaaf to have fi nally come to a 8top.

! now turn to the landlord's dilapidations achedule, Our landiords areé of course
abjecting to the rerewal of our lease due to tha ditapidations itams contained within

their two scheduias.

The apartments ar3 iald out to "category >~ standard. A3 aerviced apartments, this
maane that they have linen and towals lm.iluﬂad. maid servica (daily on weeakdays),
colour TV, direct lné tolophone, well-equippad kitchenette, two toilats {(with the

axception of the smallest two apartments).

We tend to refurbish the flats on a seven-yaar eycle, and the. last tima the
apartmants wers decorated Was ahout six 1o geven yaars ago. They are aceordingly
now fired. The decorations ara dingy, some of the cupboards raqulra'attunﬂan. some
walt tiles are broksn etc. The landiord™a survayor has gons 1o great rauble detailing

guch disrepair in his schedules.

It has for as long &% | caty remeamber been our intertion to upgrade the apattmants
fram category C to category B standards, when the \ease wae ranawad, This is still
our intentlon. | hava accordingly instructed Clarke & Sona Limited, Buildars, who wa
are woll familiar with, to preparc 2 casted schedule of works, which shouild ha
produced very ghortly. | have instructed Clarke & Sona 1o incorporate ihe
dilapidations inta ha schedula insofar as appropriste {for instance, removal of
tenant's ﬁxturaaipmrtiﬂanm, which obligation only triggered by ouf quitting the
premises will be amitted as will items which wilt be rendered snaciata by the
refurbishment. Where we fail to comply with the ~urrent statutory requirements, this

1 have previously aromised undar pressure from tha landiords to carry BUL the
ditapldation amsa Jorthwith. However, on reflection, there really Is filtis point canmying
aut the dilapidations In ieplation since mast of the repalrs would bs subseguently

renderad vai uelass by the supseaduent refurbishment.

Gaag3  JL1/01BE50.00002MH1Z08534.9
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18. 1 would alsa be most joathe to sommit ourssives o subsiantisl works over and above
the disrepelr fems, befere a new lease has been completad sinca if for Instance ne
rant or the term of tha new [easa ordered by the Couft was unsatisfactory 1o us, we
might not want to take on such commitment. We would then have spent substantial
sums on thea r}aﬁ:rb!shmant o no benafit,

16. | would expect that by tha time of the June hearing, detalled plans would have been
drgwn up and agraed. | have already been approached by three different parties
Interested In Investing in Presidential ~ and preparad o fund the refusbishment in
axchange for a sharsholding in Presidential. Alternatively we could fund the
refurbishment from family lrust monies and/or soma degree of borrowing. -

20. | would accordingly be willing to submit 10 a ferm In the new lease reguiring us o
canry out the refurbishment works (including ditapldation works) within a stated
petiod of time, it v planned in this regard that the works he phasaed - sa that rno
more than feur apartmsnts maximum are out of eommission at any one time.

| beliova that the facts atated in this witness it aré true.

i Signed: LA
, Nattrie, Michasel John Bluslon
Dated: /Sf day of May 2002 |

f
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AR . | - Deponent: Nick Groves
N O | Exhibits: NG1-NG6-
et IO - Declared  September 2007

"IN THE MATTER OF AN APPLICATION FOR A CERTIFICATE OF LAWFUL
' USE OR DEVELOPMENT IN RESPECT OF 1 UNIVERSITY STREET

~ LONDON W1 (INCLUDlNG VICTORY HOUSE 16311 70 TOTENHAM COURT
- ROAD) '

R Thls is the EXthlt marked NG4 referred to in the Statutory Declaratlon of NICK

_GROVEs /U ,’e UL

Declared et |

mwwﬁmm
Londm.wwml.

 This ('J day of September 2007

~ Before me, AP‘M

f Arrad NTH A Gleeart

Solicitor competent to
- administer Oaths



IN THE CENTRAL LONDON _
COUNTY COURT Claim No CL204626

BETWEEN:

KENSINGTON COMMERCIAL PROPERTY

INVESTMENTS LIMITED
Claimant

-and-

EDWIN OSCAR BLUSTON
Defendant

WITNESS STATEMENT OF ROSARIO SANTOS

I, ROSARIO SANTOS of 109 Westbourne Grove, London W2 4UW WILL SAY as

follows:-

1. I am the Incoming Reservation Manager for Abreu Travel Agency Limited

(“Abreu”).

2. I have been employed by Abreu for nearly twenty-four years and have been
manager of my department for the last fourteen years. My role predominantly

consists of dealing with all Abreu’s incoming bookings for reservations in the

United Kingdom.

3. Abreu deal with clients predominantly from Portugal and Brazil and we have
in total eighty offices based in Portugal, Brazil, New York, Spain and the

United Kingdom.



All reservations into the UK are dealt with either by myself or my assistant.

Abreu have a number of hotels and serviced apartments to which we refer

clients to and therefore, our clients have a wealth of accommodation to choose

from. The hotels comprise of, amongst others, the Thistle Group, the Hilton
Group, Millennium Hotels, Britannia Hotels and the Inter-continental Group.
We also have a relationship with many serviced apartments around London

ranging from small family run businesses to larger apartments.

On or about the late 1980°s I recall that Abreu began entering into discussions
with Mr. and Mrs. Bluston of Presidential Apartments with a view to booking

reservations for guests into their service departments at 102 George Street and

1 University Street, London.

I recall meeting with Mis. Bluston at 1 University Street shortly afterwards in
order for me to assess the type of accommodation being offered. The
accommodation comprised twelve duplex apartments consisting of one, two
and three bedroom maisonettes: My opinion of the apartments was that they
were generally satisfactory, although I recall finding their décor and overall
condition to be rather plain, dark and uninspiring. I, therefore, told my
colleagues in our other branches throughout the world that the standard of

accommodation was no more than two/three star and that they should advise

clients not to expect too much from them.



10.

11.

I recall that the condition of the accommodation being offered at George Street

was slightly better than that at University Street, coupled with the fact that it
was closer to London’s main shopping areas such as Oxford Street.

Furthermore, the apartments on offer at George Street were predominantly

‘smaller than those at University Street which would suit our clientele more

favourably.

The main reason why we would refer our clients to 1 University Street was
due its close proximity to University College Hospital. Should any of our
clients be required to travel to the UK to attend this hospital, then this
apartment was very conveniently located. In general, those clients who were
not attending this hospital, preferred to be located more centrally in London
and therefore, as reservation manager, I did not see that this apartment would
be suitable. [ believe that the last booking that I made for clients at

University Street was approximately three to four years ago.

There were, of course, other reasons why I did not recommend that our clients

stay at University Street. Whilst I found the Blustons to be very nice people
they were not prepared to enter into a contract with us enabling us to offer
acceptable discounts to our clients. All we received for recommending clients

to University Street was a 10% commission.

In general our Portuguese clients have a lower standard of living than residents
in the United Kingdom. This, coupled with what I believe to be rather

expensive rates for the type of accommodation being offered, was enough to



12.

STAT.

convince me that I could find better accommodation for my clients elsewhere.

Furthermore, Presidential Estates insisted that payment was made in advance
whereas Abreu’s policy is to be invoiced at the end of a guest’s stay. Should a
client specifically request to stay at University Street then I am more than
happy to make the reservation for them although I do not specifically
recommend the apartments to my clients. I would certainly make it clear to

my clients that the standard of accommodation is only satisfactory.

I understand that Mr. Bluston has stated that Abreu refuse to refer clients to
University Street due to water ingress problems. This is most certainly not the
case. I have never been aware of any such problems and have certainly never
received any complaints about this from any of my clients. In the twenty four
years that I have been with Abreu I have only referred very few clients to

these apartments. I would estimate that this would be no more than 150 to 200

clients in total.

SMENT OF TRUTH

I believe the facts and matters set out in this witness statement are true.




Deponent NICk Groves
- Exhibits: NG1-NG6
Declared Sept_ember 2007

IN THE MATTER OF AN APPLICATION FORA CERTIFICATE OF LAWFUL
USE OR DEVELOPMENT IN RESPECT OF 1 UNIVERSITY STREET

LONDON W1 (INCLUDING VICTORY HOUSE 163/170 TOTENHAM COURT
ROAD)

- This is the Exhibit marked NG5 referred to in the Statutory Declaratlon of NICK

GROVES ng %

Declared at |

30 Old Bmﬁngton Street
London, W18 3NL

This o day of September 2007

n

Before me, o Areft T HG ¢ Re&or

Solicitor competent to
administer Oaths



PRESIDENTIAL ESTATES (MAYFAIR) LIMITED

Executive Service apartments at:

102 GEORGE STREET 1 UNIVERSITY STREET
LONDON, W1H 5RJ LONDON, WC1E 6JE
TELEPHONE: 01-388 1342

Fax: 01-487 3624 - (24hr. Personal Answering Service) Telex: 8952387/1426

1.RESERVATIONS are only confirmed by issue of our official Booking Form, on
receipt of a minimum of one week’s payment. (See 6 below)
The whole of the balance due for the period booked must be paid 28 days before
arrival, OR IF ON ARRIVAL, in cash or travellers cheques only.
We regret open ended bookings cannot be accepted.
Firm dates of arrival and departure must be stated and will be incorporated on the
Booking Form.
While every endeavour will be made to accommodate guests desiring to extend their
stay, no guarantee can be given.

CANCELLATIONS. If notice of cancellation is received 30 days before commence-

ment of stay, the deposit will be refunded in full. If received 15 or more days before,
50% will be refunded. Where less than 15 days’ notice is given, no refund can be made.
(Note: Deposit cancellations are normally covered by holiday insurance, where
adequate reasons are given and would be reimbursed by your Insurance Company.)

RESERVATIONS commence at Noon on the day of arrival and terminate at 10 a.m. on

the day of departure. Additional hours (if available) will be charged on a complete day
baS|s *

THE Management cannot be held responsible for loss or damage to guests personal -
effects or luggage, howsoever caused. Guests should ensure their Travel Insurance
covers all such risks.

IN certain cases, the Management reserves the right to ask for a Bond against damage
or breakages. This would normally be refunded on the day of departure, after
iInspection of the apartment.

. Please ensure, if sending foreign cheques, that clearance can be effected through a
London Clearlng House. (If in doubt, consult your-Bank Cashier).



PRESIDENTIAL ESTATES (MAYFAIR) LTD.
RESERVATION REQUEST for GEORGE STREET

Please reserve the following accommodation at 102 George Street, W.1

PERIOD REQUIRED FROM | T0
(Day of arrival) (Day of departure)

(All calculations based on NIGHTS stayed)

Itis essential to adwse us of
vour Flight Number OR
Estimated Time of Arrival

(Please list ALL persons who will be residing)

SURNAME INITIALS [MR,MRS,| AGE HOME ADDRESS
MISSor | (ifunder 18
TITLE orover70).

| TYPE OF APARTMENT  DEPOSITENCLOSED 7
(see CODE below) ' (one_\iveek minimum) E ...................... |

- e o e
R P P A sk N

NOTE: ONE additional person can be accommodated (only in one bedroom apartments) at

T APARTMENTS | B - T cobe | INCLUSIVE TERMS*
| APARTMENTS | CODE o Storline)
: i | 1st Nov. '90 to | 1st May '91 to |
| 30th April 91 31st Oct. '91
. Weekly Rate Weekly Rate | Extra Nights
r... — e e e — — — —— U—
Twin bed/lounge diner (2 persons) S/S 330 50 420 60
Studio | Double bed/lounge diner (2 persons) S/D 330 52 | 420 69 ‘1
Studlo * I Three bed/lounge diner (SPECIAL) (3 persons) L/S 420 60 530 75
One bedroom | Separate twin bedroom (2 persons) 1B | 445 65 550 80
| an bedroom Separate twin bedro_en_l (SPEEIAL) (2 persons) 1B/S 490 70 . 5&'_95_]___?

YOUR ATTENTION IS DRAWN TO THE TERMS AND CONDITIONS OVERLEAF



‘‘‘‘‘‘‘

,'f}-:i::;e;.'.;;:r--;:,i C L L ' D - Deponent: Nick Groves
B R S ~ Exhibits: NG1-NG6
.,,:t ,..t I«.;'j- . | | | . Declared . September 2007

R _:IN THE MATTER OF AN APPLICATION FOR A CERTIFICATE OF LAWFUL
.0 ' USE OR DEVELOPMENT IN RESPECT OF 1 UNIVERSITY STREET
LT ,-_LONDON W1 (INCLUDING VICTORY HOUSE 163/170 TOTENHAM COURT
"-fé“.ff“_ROAD)

| ThtS is the Exhlblt marked NGﬁ referred to m the Statutory Declaration of NICK
3 .'_GROVES - | |

- Decla_red‘ _at_-___

wommmw\m
Londmwwsm. S

| 'Thrs é) day of September 2007

Before mej‘gm\

JWHW A G'IEQT‘Q"“'?

Solicitor competent to
- administer Qaths
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