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OPERATIONAL STATEMENT
Metro Bank Limited -  Unit 1 227/228 Tottenham Court Road, W1T 7QE
The purpose of this statement is to set out the operation for the proposed Change of Use to a Bank at the above premises.
Background

Metro Bank Limited is a private limited company incorporated in England & Wales, which endeavors to become the United Kingdom’s first new retail bank in over 100 years, providing retail and commercial banking services to the Greater London area.
Business Model
Metro Bank’s business model is based on investing heavily in its branch fit-out and delivering superior customer service. The intention is to acquire premises of between 3,000 to 5,000sq.ft in the Greater London area which benefit from prominent glazed return corner frontages and high internal ceilings.

With a seven-day a week trading pattern, Metro Bank intends to provide its customers with unparalleled levels of convenience while offering a wide selection of financial products and services through multiple channels.
Financial Services Agency  - Bank Licence
The Bank is currently in the process of finalizing its application for a Bank Licence which was submitted in September 2008. The Bank is anticipating a successful application in the autumn of 2009 and is currently in negotiations with Landlords for a number of sites; such as the subject premises, for a lease subject to the receipt of an FSA Licence.
Hours of Operation

The Bank will be open for business between the following hours:

· Monday –Saturday

7am to 10pm
· Sundays & Bank Holidays
10am to 4pm
