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Introduction 

1 It is Network Rail's intention to deliver a replacement station building at West 
Hampstead Thameslink Station to serve the increasing number of passengers 
using the station and improve the existing facilities. 

1.2 This submission is being made in order to significantly enhance the capacity 
and infrastructure at West Hampstead Thameslink Station. The works 
proposed in this submission will upgrade station facilities and operations, to 
meet both current and future passenger needs. A new footbridge is already 
nearing the end of its construction, which will integrate into the new station. 

1.3 It is proposed to locate the replacement station on the southern side of the rail 
tracks (the existing station is to the north), to improve interchange and to allow 
for an expanded concourse area which is not possible in the existing location. 

1.4 The following report provides an outline of the existing site and the proposed 
station replacement. The information provided within this document provides 
additional details to the drawings and computer generated images submitted. 
This text provides a written description of the station design and the 
constraints and opportunities that have informed it. It also discusses the 
location of the replacement building and the access around the site. 
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West Hampstead Thameslink Replacement Station Building 

Use and Amount 

October 2009 

5. With these opportunities and constraints in mind, the proposal is to locate the 
replacement station approximately 80 metres west of the Iverson Road / West 
End Lane junction for which the rationale for this is two-fold. 

5.1. First, the impact on mature planting and in particular the protected avenue of 
trees is much less significant. This position will require the removal of two 
mature ash trees (a third has been consented for removal as part of the new 
bridge works), whereas location on the junction with West End Lane would 
require the removal of at least 6 and possibly more lime trees. Though both 
tree types are protected, Network Rail's arboricultural survey indicates that the 
lime trees have a more significant and beneficial impact in terms of landscape 
and amenity value. 

5.2 Secondly the replacement station can be located directly at the southern end 
of the recently constructed overbridge, providing an integrated concourse and 
platform access design solution. 

5.3 While this location for the replacement station has distinct advantages, issues 
of wayfinding and sight lines between West End Lane and the replacement 
station would be constrained by the narrow pavement, existing retail units and 
avenue of trees without further consideration of how the pedestrian route to the 
station could be enhanced. 

5.4 In detailed discussion with LB Camden's officers, Transport for London and the 
Train Operating Company, it has been agreed to widen the pavement on the 
northern side of Iverson Road substantially (onto Network Rail Land) and to 
remove the existing corner retail units to open up views to and from West End 
Lane. Tenants in the existing retail units have been served notice that leases 
are to be terminated. 

5.5 The proposal will retain the row of protected lime trees that run along the 
northern side of Iverson Road today, drawing these into a wide, generous 
public open space to form an attractive and safe movement route for 
pedestrians and opening up clear views of the station entrance from West End 
Lane. 

5.6 The width of this new space is primarily determined by the root protection zone 
of the retained lime trees; It is necessary to construct a new retaining wall to 
support the sloping embankment and this wall has to sit beyond the root 
protection zone to ensure that the trees are not adversely impacted during 
construction. 

5.7 The widened public realm area varies between 10.7m at its eastern end to 
13.8m to the west. This dimension is taken from the south face of the new 
retaining wall to the existing curb edge — the southernmost strip of pavement 
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which varies from 1.5 to 2m in width is Camden footway, with the remainder 
lying on Network Rail land. 

5.8 In order to provide a second means of access for those approaching and 
leaving the station to/from the north, Network Rail will retain the existing 
entrance route and footbridge. Ticket vending machines will be retained in this 
location but the staff ticket office north of the railway will be closed and 
replaced by a new facility in the replacement station on Iverson Road. 
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Layout and Scale 

6. The layout of the station is based on Network Rail's modular station planning 
grid. This logical arrangement organises the building in bays of 6m x 6m and 
allows for gating, passenger support and ticketing/staff facilities to be located 
within each bay. Due to the narrowness of the site and implications of building 
alongside the railway to the north and public footway to the south, this 
structural grid has been adjusted to 6nn in its east-west direction and 5.5m 
north-south. 

6A. The building comprises 8 bays in total; two deep (north-south) and four long 
(east-west). This provides an overall enclosed building footprint of 11.5 m x 24 
m. Canopies extend beyond the enclosed perimeter by 3m on the east and 
west frontages and 1.5m along the southern frontage. The gross building 
footprint, including overhang zones for the canopy, sits entirely on Network 
Rail land. 

6.2 Two entrance doors are provided on the south east corner of the building, one 
facing West End Lane to the east, and the other onto Iverson Road, facing 
south. There is a third 'out of hours' entrance door located in the linking 
section between the concourse and the existing bridge. 

6.3 The gateline is capable of accommodating 7 regular ticket gates and 2 wide 
aisle gates (based on demand forcasting to 2026). It occupies the two central 
bays of the station, providing and overall gateline zone of 12m in width. The 

areas immediately north and south of the gateline are free of other 
accommodation to allow passengers to move freely between the gates, the 
entrance and the new footbridge. 

6.4 To the east of the gateline, a block of cellular accommodation provides two 
DDA compliant WC's, a small retail unit, a cash machine and provision for 3 
ticket vending machines on the outside (eastern) facade of the building, along 
with a small store and access routes to the plant zone located at mezzanine 
level above the cellular accommodation. The Train Operating Company (FCC) 
anticipate installing 2 ticket machines in the short term but have capacity to 
introduce a third if required. 

6.5 To the west of the gateline a second block of cellular spaces provides a two 
window ticket office facing the entrance doors, along with mess, wc and locker 
facilities for staff and plant access and riser accommodation. The area above 
these rooms at first floor will be used to house primary electrical and 
communications equipment. 

6~6 A link section in the north west corner of the building provides the connection 
to the recently constructed footbridge and also provides a location for the 
additional 'out of hours' entrance to the station which also provides additional 
fire escape capacity as an exit route from the new bridge. 
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West Hampstead Thameslink Replacement Station Building 
October 2009 

grey colour will avoid visible staining from break dust emanating from the 
railway. The lowest section of this wall, where it sits below concourse level, will 
be faced in saw-tooth textured black engineering brick. 

8.5. The central section of the roof will include sedurn planting, selected for its 
ecological and carbon reduction qualities and its low maintenance / irrigation 
characteristics. The outer section of the roof will be clad in oxidised zinc, to 
link with the northern elevation and to form the visible leading edge of the 
canopy which extends beyond the glazed elevations of the new building. This 
canopy provides weather protection and solar shading above the main 
entrance, ticket machines and out of hours gate. The profile of this canopy 
edge adopts a chamfered section to reduce the visual weight of this important 
architectural feature, giving the building an elegant and defined outer profile. 
The underside of this canopy will be clad in smooth ceramic panels. 

8.6. The colour selection for the obscured parts of the building has been chosen to 
match the foliage of the lime trees to the east of the station and as discussed 
above this colour theme extends along the main retaining wall of the new 
public space. 
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Summary 

10. The above information sets out the design principles and details of the 
submitted scheme. It has outlined the rationale behind the location of the 
building and widening of the existing public footpath. 

10.1. The proposal has been developed through a series of meetings with relevant 
stakeholders and LBC to ensure that the scheme is acceptable and 
understandable in terms of its siting and design. 

10.2. The new station building will be part of the operational railway, providing much 
needed infrastructure improvements at West Hampstead Thameslink station 
and also improving the public realm along Iverson Road. 
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