
Customer / Staff Access Statement 
Namie & Pret A Manger, 

Of 341 Kentish Town R~,.,,-,.d, 
London. 
NW5 2TJ 
L -  

~ - 
actdetails: 

Applicants-name 
n e, Pret A Manger 

1 Hudsons' Place 
Londl)i, 
SW1V 1pz 

h o n e 020 7827 8000 J-̀~-̀,,cription 

of development: 

Agents name 
i rn e, echnical Design w~, 
S, Box 3041, 

DUlsdon, 
-'R 5 9AW' 

Teleil, -:,-)ne, ~'7540 722394 

%-'.hop is located on the grOUrld Al Kent;~~W 'Dwn and iis acc-,-I-J.~, ~firect M) 
is current" -)rts at-t ~,-Avement which gently slopes down from right t~u 

'I outlet and 's now to become 
healthy food joC quali Ii established chain of Sandwich 

:i\/vay but also providing limited seating for S ..Onsume the product on the I 

irie premises s by foot 
at' -ervice counte ing or: rs, food chilled display ui-ii—p 

be fed with packaged food produ, -d in the arat' wi ep i o n hei~ 
ack up area which will conta'n fac'l't es for t'rrj~~ ds I if I Lind storage of dr,,,, 
iront will have a single acces~-, door for custo- at ground level, this has 

-net a 'Front of House) Total -In a--~,-, Torn the pavement. The ground floor custot P, 
areas are also on th The Preparation Area, Office, Staff Room and ~rv~ce 

floor (Back of House) Totals in Arpa of 62 1 5n 

boffi rr)al(, ~if i customer disabled toilet is c: w it h t, i ~~ i 1~ L 
-vallable on the first floor, 

also a basement and firs'~ vviiik;h cust,3t 



andards and gUidance followed: 

Docwiiui~t M (2004)~ 
1 (2001 

'on Managerneni !9000, .onservati 
~,lfr y 'de for All ~200 1) 

Work-r-nnusophy 

and approach 

ustomers* 

~4 ~)uildlng has as far as possiblr-~ to Cces') i A Or a,~, taking nto 
5_~:jnt DDA requirements, 

-eas a -iat cwtume~t, )y have infants Hn bugm:-, ss to seating ai Iso takes into account ti L 
.-,,Pss to the food within chillers etc may be difficult for s --ier mali of disabled custon S, 

sc --;Us-torl-~~-;rs with 1~1:-, have taken the to traii, to help 
applies to counter service whcli~-., ~~.ertain c,.~~,iome 1i C; ~~ifficulty. 

Mei~~.is are produced with the partially SIghTed in ,,,..~.--',slblecoloLirvariatlof~~-oe 
in keeping with Part M to identify door openif JC_ 

'a ff 

o rt u nii -ill 1A,11ger posi I 
d to work with "Access to VV( i ot ir r 0 
varying disabilities. 

ithin the unit ~..,.~,~rtain C'A i be considere, isk, not ..re some areas w 
filsabled person themselves but a so to the a')ii, 1. d1ing hot 
~ng storage areas. Th* rl"I":, IS IS lj~)T 

".!Icinger ac i tively work with the disabled to make modifiu~,~~, to the work place, enabl'nu 
iF !--irry out the required Job wherever pe-1-JbIe, 

I - Employment -elations Sec ion Equal d is Pret A Mangers People Guidelines 
~_~Portunities document. 

Key access issues of the design 

j customers and staff will arrive 
-,hop has a level access from th,` 

Th( '.:,.,rounding area is sc~ved by n,~,~,ly PUN' 

S 0 f advice and consuitahon, 



-Ivire with luilding Control and Fire 
._-nce to Building Regulatfor) 

Jv1se OP -nger have internal health an,, 7; 'y ol, 
I a!" P ,,--,qeasure that can be put 'r ;--iform ~r 0 V", 

f 0 1 wherever possible with 
also have an ever increasing Ui Wud-uc.:i if of i 

and design being scrutir,' J' by Landlor& I J BLAIldim.t ontrol., 

Nature and impact of -environmental constraints 

~,,~Ahe pavement access is Linr,esl,,,-; Aed w1ith 

few if any constraints within the p~ ed doors 
A for ~.-,,--isons of safety ~Y 

solutions for overcoming 

equipment or displays within tht~ c-:,!~Aorne~ 
on hand to service thc~-_,e 

j14 

a with minirr _j rf a ce -ii~y customer and service ar;-. J, 
Pilses made to ensure ease of niaintenance, c 

designed to include colour: b and 
Y. 



People Guidelines - Ernployee Relations Section 

Equal Opporfuniti~~-Date 

of Reissue — People Team, January 2006 

Introduction 
'fively support equal OppOrtl_4'iilIf-, -,,11 a; ;-nplup itInt, and cor ,~e post 1 

an integral part of employer/employc~e I-ela i appil,-t oil!- ',~o indivdua', ust&-,1Pf C1 
-nes 1 J/or any other person that cot nto ,,untact us will be 

~Hie grounds of race, gender, cnlour Pthnir or national origin, disability, sexual 
ol-tentation, religious beliefs aw.i 

What is discrimination? 
~_,iscriminafion described as les~,- iIT,4!ourable treatment, There are two ty~)e, ;)f 
- . m'nation', .P-;Cr1 I 

Direct discrimination - this is whe~~n sorneone. is deliberately treated 
differently. For example, if someone rn&.1, down for a job or promofioF. 
tl-)ec~wse of their natioi);4f"y Or 1";,""0 iic'J~ 
Indirect discrimination -this is orconditions are applied that h.._~r 
a greater detriment to one group i-, comparison to the rest of the 

question about farn'Hy population, For exaf ~ i~F)le 
'tments but no, comml 

Who do these guidelines apply to? 
apply to: ,ie_.se gul 

v IV Every single pers(,w 11_IVI_!~"k~,, what'ob you do, how man,,, j 
,V~ hours a week you v,.,ofk, or ik,W~.) 

• Anyone working with us but who is ric- e.g. a y ."mployed by us, 
contractor or a temporary worker. 

• All job applicants 

u I'delines also seek to ....... by 'idividu 
_:foe into con tact with wh ilst at wor; yed by us e.g. 
c()stomers-What 

situations do they apply in 7 
The fair treatment of all 1nd1vidua;,,,--, Fl- Vv'- i'7 have the agw 
,a),ated it-i a non-discri'minatory al c4ili (-,,uidelines tij~;refore ar)[VV if? 

fi I r;en-41re splf?cfing ons- We must be particu!,qdy vorplanOn 
V,,dual over another., e,g, 



What areas of the business rin guidefin.--, ~.,ffect'p 
T-all hese Quidefines cover inclucle recrultmeot and 

M ip inar~ Y rient pd ui fion, employr ~--1 d 'tie d1SC y 

Vhat are my responsibilibe,-',' 
Uis your responsibility to en~-i,,;-'. rking for you or with you, does 

hi,,-cause of their race, gender, not in anyway treat someonc, ,,,-ivo i -i, 
ous beliefs and lour, ethnic or national origin, fisah" Dnef'`f,~~k, 

~~-ure that anyone working for you 1~~, or age, It is also your responsioHm/ 
-er of ours. ~,.,,sc~—nlnated against by ano",-~- ~- ~ , -, ~'l ~;~ ~ ~ ;'- , 

Do these guidelines apply out of workinq hours? 

if you are attending a prt= r ot~;ji e.g, -k re in any wot iaied ac;tiv~ 
1,ijarter Briefs or parties. W e  are c;ornr-1,,itkted LV; ig you from discrimination at 
:tivlty associated with us, 

What should / do it I feel that I have been the victim of discrimination? 
The most important thing is sorneon~.--. W e  J-i;1'E-,, to know if you have been treated 
inappropriately so that the s0~i;-ItI01-i ca!-, I-)e res,,Okjr-~~-' and effectively. Please refer 
to the Grievance or Harassmen! uulfl,,~-'hnes i, I J,~-, Pret fc- th(-, correct 

dure, 

We do not tolerate discrimination in any form,. 

What will happen if a person is found to have &~-;-.~,n-noated against someone? 

behaviour that I's in breach of oor Equal guidehries m he consider, 
-ossMisconduct of Gi Mch 

ssa/, 


