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INTRODUCTION

This Transport Statement is prepared in support of a planning application
submitted to the London Borough of Camden for regularisation of the use of the
premises as a hostel for general public use with accommodation for 300 guests
and proposed alterations to the existing access arrangement at Palmers Lodge, 40,

College Crescent, Hampstead, London, NW3.

Pre-application enquiries have taken place with officers of the Planning Services
Department of the London Borough of Camden and a summary of the Council’s
pre-application comments is given in the letter reference: 2007/1235/NEW dated
5" August, 2008, from the Planning Officer.

A previous planning application reference 2005/3256/P was submitted to the
London Borough of Camden and was refused in 2005. The application was

subsequently dismissed on Appeal.

The second reason given for refusal of the previous application referred to

highway matters and reads as follows:-

“The transport requirements of 300 guests would be likely fo be
detrimental to the surrounding area in terms of traffic generation, parking
requirements and road safety implications contrary to Policies TR7, TRS,
TRIY, TR20 and TR23 of the London Borough of Camden UDP 2000".

At the time of the Appeal, it was proposed that the existing access arrangements
should be retained and that the site should operate with a one-way system such
that vehicles would enter the site at the southeastern access and leave the site from

the northwestern access.

The Planning Inspector concluded that the proposal would not lead to an
unacceptable increase in vehicle movements and that both access points were

capable of achieving the required sight lines. However, she concluded that the
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existing access arrangements did not make satisfactory provision for coaches and

heavy goods vehicles to leave the site safely.

Following submission of further drawings, the Transport and Highways
Department of Camden Council provided a drawing, which illustrated in principle,
an acceptable alteration to the existing southeastern access for the site, such that
that access would accommodate all commercial vehicle and coach movements
into and out from Palmers Lodge. That drawing forms the basis of the proposed

access improvement.

Section 2 of this Transport Statement gives details of the application site and the

surrounding road network.

Section 3 gives details of the application proposal. It provides information on the
proposed alterations to the access, arrangements for accommodating service
vehicles and details of the facility to accommodate coaches within the site. It
makes reference to the Autotrack model and to drawings which are provided to
demonstrate that the site can adequately accommeodate the parking requirements of
such vehicles and that those vehicles could turn within the site so that vehicle

movements to and from the public highway would be made in a forward gear.

In Section 4 details are provided of the means of travel for members of staff and
for guests. Reference is made to the Schedule of Service Vehicles which visit the
site for delivery of goods and collection of waste and recyclable materials. It will
be noted that a very high percentage of guests travel to and from Palmers Lodge

using the public transport network and that very few travel by car.

Section 5 deals with the sustainability of the site. It provides information on the
local bus routes, the coach routes which provide direct links with Stansted Airport
and Luton Airport, the service available from Swiss Cottage Station on the
London Underground Jubilee Line, the service available from Finchley Road
Station on the London Underground Metropolitan Line and the main line train

service available from South Hampstead Station and from Finchley Road and

5
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Frognal Station. Tt will be noted that the site is within an area of medium to high

accessibility to the public transport network.

Section 6 gives an outline of the benefits of the location of the application site
noting that it is conveniently located for access to local commercial and retail
facilities as well as the public transport network, and well located for access to the

airport link coach routes.

Section 7 provides a summary of the Transport Statement and draws the
conclusion that, as far as highway and transport matters are concemed, the
application for alterations to the existing access arrangements and for
regularisation of the use of the site to provide accommodation for 300 guests, is

acceptable.
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BRIEF DESCRIPTION OF THE APPLICATION SITE AND
SURROUNDING ROAD NETWORK

A full description of the application site is given in the Design & Access
Statement. A copy of the site location plan is provided with the planning

application.

The application site comprises the existing property, known as Palmers Lodge, at
40, College Crescent, Hampstead. Palmers Lodge is currently in use as a hostel

for the general public and provides accommodation for up to 300 guests.

The application site has two existing points of access which lead from College
Crescent. The northwestern access, centred at a point approximately 5 metres
from the northern boundary of the site, is constructed to a width of approximately
3.2 metres. The southerneastern access, centred at a point approximately 12
metres from the southern boundary of the site, was originally constructed to a
similar width. During refurbishment of the building, the width of the entrance of
the southeastern access was increased to approximately 4.5 metres. As part of the
current planning application, this access would be widened to 6.75 metres, in

accordance with the requirements of the London Borough of Camden.

Both of the existing accesses are available for pedestrian and vehicle use into and
out from the site, for access to the pick-up and drop-off point, the parking spaces

and the delivery area.

With the existing arrangements, parking spaces are provided on the main
forecourt, to the side of the building adjacent to the southern boundary and to the
rear of the building, adjacent to the western boundary. ~ Whilst there are two
vehicular access points for the site, the majority of vehicle movements and all of

the delivery vehicle and coach movements take place at the southeastern access.

A secure cycle store for 10 cycles is provided adjacent to the southern boundary

of the site close to the southeastern access.
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The application site has extensive frontage to College Crescent and is located
close to the junction of Fitzjohn’s Avenue, classified B511, with College Crescent
(north).  Fitzjohn’s Avenue and College Crescent (south) provide a direct
classified road link between Swiss Cottage and Hampstead. Immediately to the
south of the application site there is a zebra crossing across College Crescent
(south) to the north of the junction with Belsize Park.  Further to the south, a
double pelican crossing provides pedestrians with a controlled crossing facility
across the southern section of College Crescent, near to its junction with Finchley
Road and further to the north, a zebra crossing close to the junction with Belsize

Lane provides the third pedestrian crossing route.

The application site is well located for access to bus stops on Fitzjohn’s Avenue,
College Crescent and Finchley Road. On Fitzjohn’s Avenue there are bus stops
for northbound buses approximately 200 metres to the north and 225 metres to the
south of the application site and bus stops for southbound buses approximately
120 metres to the north and 225 metres to the south of the site. The bus stops to
the north of the site are served by buses on routes 46 and 603 whilst the bus stops
to the south of the site are served by buses on routes 46, 268 and 603.

There are additional bus routes along Finchley Road. For southbound buses the
bus stop is approximately 275 metres from the site located adjacent to Swiss
Cottage Station. For northbound buses, the bus stop is on Finchley Road within
about 300 metres of the site. These bus stops are served by buses on routes 13,
82,113, 187,268, C11 and N13.

There are bus stops at Swiss Cottage Station, within 400 metres of the application

site for buses in each direction on routes 31 and N31.

For access to the airport link coach routes 757 and A6, there are bus stops at

Finchley Road Station, within about 500 metres of the application site.

The application site is within approximately 275 metres of Swiss Cottage Station

on the London Underground Jubilee Line and within 500 metres of Finchley Road

3
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Station which is on the Metropolitan Line and Jubilee Line of the London
Underground. The site is within approximately 700 metres of South Hampstead
Station on the London Overground main line railway between Euston and
Watford Junction, and within approximately 850 metres of Finchley Road and
Frognal Station on the London Overground main line railway between Stratford
and Richmond.

The application site has a frontage of approximately 54 metres on the southwest
side of College Crescent. The unclassified (northern) section of College
Crescent has a road width which varies between 6.5 metres and 7.5 metres along
the site frontage. There is a footway which varies in width between 2.0 and 2.5
metres on the southwest side along the site frontage. This section of College
Crescent is within the Camden Controlled Parking Zone (CPZ).  Waiting
restrictions apply on both sides of College Crescent during the CPZ restricted

hours.

The section of College Crescent which is classified B511 and which continues as
Fitzjohn’s Avenue towards Hampstead, has a width of 8.5 metres to the south of
the application site and a width of 7.5 metres immediately to the north of the
junction with College Crescent (north) from which point it widens to between
12.0 and 13.0 metres to the north of its junction with Belsize Lane. In that wider

section, parking bays are provided on either side of the road.

Fitzjohn’s Avenue is also within the Camden CPZ. To the north of its junction
with Belsize Lane, Fitzjohn’s Avenue is subject to waiting restrictions during the
CPZ hours which include sections for Residents” Permit Parking Only and
sections for Pay and Display general parking. There are about 12 parking spaces
for Pay and Display parking immediately to the north of the junction with Belsize
Lane. The CPZ restrictions apply between 09.00 and 18.30 hours on Mondays to
Fridays and between 09.30 and 13.30 hours on Saturdays.

College Crescent, Fitzjohn’s Avenue and Finchley Road are all subject to a 30

mph speed limit compatible with the urban area.
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THE APPLICATION PROPOSAL

There are two elements to the planning application. Firstly, the application is for
alterations to the existing access arrangement and secondly, the application is to
regularise the use of Palmers Lodge as a hostel with accommeodation for up to 300

guests.

Access Arrangements

In correspondence between the applicant and the London Borough of Camden, the
Planning Officer has advised that the Borough Council’s Transport Department
would require all coaches and heavy goods vehicles to enter and leave the
application site using an improved southeastern access.  Consequently, that
requires adequate space within the site for vehicles to tumn, so that movements to

and from the public highway would be made in a forward gear.

The Transport Department have provided a drawing illustrating the principle of a
widened site access together with other off-site highway works including kerb
realignment and paving works together with minor relocation of the zebra
crossing located immediately to the south of the southeastern site access. The
drawing is not dated or numbered but is indicated as Revision A. For the purpose
of this Transport Statement the drawing will be referred to as Drawing A. A copy
of the Camden Drawing A is provided at Appendix 1.

A new base plan, drawing numbered 9024/1, incorporates the proposed alterations
to the southeastern access and the Camden off-site highway works and illustrates
the proposed parking arrangements and delivery area within the site. A copy of

drawing 9024/2 is provided at Appendix 2.

The proposal drawing, 9024/2, shows the location for the coach pick-up and drop-
off point close to the frontage of the building and shows the unloading bay

adjacent to the side elevation of the building at a point convenient for delivery of

goods and supplies to Palmers Lodge.

10



36

3.7

3.8

39

3.10

The drawing shows the location of the bins for storage of waste and recyclable
materials. The bin store is located close to the southeastern access of the site for
convenient collection by a refuse vehicle parked on street. Alternatively the
refuse vehicle could enter the site in a forward gear, turn within the site, and then

leave the site, again in a forward gear.

Parking Provision
The application drawing shows 2 car parking spaces adjacent to the southern

boundary of the site and 5 car parking spaces along the rear boundary of the site.
One additional parking space marked at dimensions appropriate for parking by
disabled persons is located in the front forecourt area. The drawing shows the
location of the 2 proposed coach parking spaces each of which could

accommodate a 12,0 metres length coach.

Servicing Arrangements
The Autotrack model has been used to demonstrate the adequacy of the improved

access arrangements firstly, to accommodate coaches and secondly to
accommodate delivery vehicles. The Autotrack analysis is illustrated on a series

of drawings.

Drawing 9024/T1 shows the entry path for a 12.0 metres length coach making a
left turn into the site and proceeding to the coach pick-up and drop-off point. The
left turn path has been shown since this is tighter than the right turn path in for a
vehicle entering the site. Drawing 9024/T2 shows a coach reversing from the
pick-up and drop-off area, to turn within the site, then proceeding back to make a
right turn back on to the southern section of College Crescent. The drawing
shows that the proposed forecourt area could adequately accommodate the turning
manoeuvres of the coach within the application site. Copies of drawings 9024/T1
and 9024/T2 are provided at Appendix 3.

The Autotrack model has also been used to examine the access and forecourt
arrangements for delivery vehicles. ‘The largest vehicle expected to require
access into the site would be a standard FTA 10.0 metres length rigid HGV.

11
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Drawing 9024/T3 shows a vehicle of this size making a left turn into the site and
proceeding to the forecourt in front of the building and then making a reverse
movement back to the unloading bay adjacent to the side elevation of the building.
Drawing 9024/T4 shows the same vehicle emerging from the site and making a
right turn back on to the southern section of College Crescent. The Autotrack
drawings show that the proposed improvements to the site access would
adequately accommodate the turning path requirements of a 10.0 metres rigid
length HGV. Copies of drawings 9024/T3 and 9024/T4 are provided at Appendix
4,

The Autotrack drawings 9024/T1 and 9024/T2 show that a 12.0 metres length
coach could gain access o the site and could turn within the site even if both of
the coach parking spaces were to be occupied and when a delivery vehicle is

standing in the unloading bay.

The Autotrack drawings 9024/T3 and 9024/T4 show that a 10.0 metres length
rigid HGV could gain access to the site and turn within the site even if both of the
coach parking spaces were to be occupied and an additional coach were to be

standing in the pick-up and drop-off area.

In the unlikely event that 2 delivery vehicles would be present at the site at any
time, the first vehicle would occupy the unloading bay and the second vehicle
would either wait until that bay is vacated or, in the case of a light goods delivery
vehicle, it is more likely that the vehicle would reverse to the side forecourt to a

point close to the unloading bay.

The series of Autotrack drawings shows that the site could accommodate up to 3
coaches at any time, although it is extremely unlikely such an occurrence would

arise.

The Autotrack analysis demonstrates that the proposed access arrangement would
be adequate to accommodate all commercial vehicles likely to visit the site, so that

those vehicles could enter and leave the site in a forward gear.

12
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VEHICLE MOVEMENTS

Palmers Lodge currently provides accommeodation for up to 300 guests. The
planning application is for regularisation of the use to this level. Consequently,
the current level of vehicle movements is that which would be expected for the

full use of the hostel, providing accommodation for 300 guests.

Information has been obtained from Palmers Lodge, firstly on the means of travel
for members of staff, secondly on the means of travel for guests and thirdly, on
the regular schedule of commercial vehicles making deliveries to or collections

from the site.

Means of Travel — Staff

All members of staff, either full time or part time, have been asked to complete a
Travel to Work Survey Questionnaire. Questionnaires have been received from
22 of the 27 members of staff and have subsequently been analysed to establish

their means of travel, as shown in the following table:-

Table P1
Means of Travel Number Percentage of
Total
Walk 4 18.2%
Bus 2 9.1%
Cycle 0 0.0%
Car (Driver) 4 18.2%
Car Share 0 0.0%
Motor Cycle 1 4.5%
Train 2 9.1%
Underground 9 40.9%
All means of Travel 22 100.00%

This means of travel profile is illustrated in the pie chart at Appendix 5. It is
relevant to note that only 4 members of staff are recorded using a car for journeys
to and from Palmers Lodge.  Of these, 2 are part-time staff and 2 are full-time

staff, living in the outer London Boroughs.

13
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Means of Travel — Guests

Information on the means of travel for guests has been obtained for a sample of
218 guests who arrived at Palmers Lodge between 23" February and 11%® April ,
2009. The survey information notes the country of origin, the point of entry into
the UK, where applicable, and the means of travel to Palmers Lodge. A minority
of guests, only 11% are recorded as arriving from England, Scotland or the United
Kingdom. The vast majority of guests (89%) are recorded as arriving from other

countries, primarily from mainland Europe.

The guest travel survey results also indicate the means by which guests arrived at
Palmers Lodge. Of the sample of 218 guests, only 4 are recorded as arriving by
car and 1 guest arrived by taxi. This shows that less than 2% of guests arrive by
car and that less than 0.5% of guests arrive by taxi. A summary of results of the
guest travel survey is given in Table P2, a copy of which is provided at Appendix
6.

In the letter dated 5™ August, 2008, from the Planning Officer for the London
Borough of Camden, reference is made to vehicle movements recorded in the
decision letter from The Planning Inspector who considered the previous Appeal.
The letter notes that on weekdays, the projected number of vehicle visits for a
hostel with 300 guests would be 21 to 45 and on a Sunday, it would be in the

order of 10 vehicle visits.

The letter also notes that the Planning Inspector was satisfied that the proposal

would not generate an unacceptable or harmful level of traffic.

Service Vehicles

Information has been obtained from the applicant on the number of service
vehicles which currently visit Palmers Lodge. The schedule of service vehicle
visits is given in Table P3, a copy of which is provided at Appendix 7. The
schedule shows that about 25 commercial vehicles visit the site each week for
delivery of goods or collection of waste and that a further 2 commercial vehicles

visit the site for deliveries once a month. On the assumption that the monthly

14
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deliveries could occur in the same week, that would give a total of about 27
commercial vehicle visits per week to service accommodation for up to 300
guests at Palmers Lodge. Four of the commercial vehicle visits each week are

collection of waste and recyclable materials.

The schedule shows that the majority of commercial vehicles which visit the site
are light goods vehicles with a gross vehicle weight of up to 3.5 tonnes. There
are regular visits by heavy goods vehicles, comprising a daily delivery of laundry,
twice weekly deliveries of dairy products, fruit and vegetables, drinks, catering
products, confectionery, and miscellaneous deliveries including stationery, and
weekly deliveries of other drinks and magazines. Additionally, the heavy goods
vehicles are used for the collection of waste and recyclable materials.  The
schedule shows that 13 of the weekly deliveries or collections would be heavy
goods vehicles whereas the remaining 14 deliveries would be light goods vehicles.
The total of 27 commercial vehicle delivery visits is equivalent to an average of 5

to 6 commercial vehicle visits each weekday.

It must be acknowledged that the goods vehicles used for collection of general
waste and recyclable materials would not necessarily need to enter the application
site as the bin store is close to the southeastern access conveniently located for

collection of materials from a refuse vehicle parked on street.

The Autotrack analysis has demonstrated that the largest vehicles expected to visit
the application site can enter the site in a forward gear, can manoeuvre to turn
within the site and can then leave the site again in a forward gear. Consequently,

such vehicles would not need to make reverse turns into or out from the site.

Coach Travel

The results of the guest travel questionnaire indicate the means of travel to
Palmers Lodge.  Where that document indicates coach fravel, it refers to
scheduled coach service, for example, route A6 operated by National Express or
Green Line route 757 which provide direct connections with Stansted Airport and

Luton Airport, respectively. It does not include private contract coach travel.

15
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Private contract coach travel is used by groups of guests and on occasions the
coach parks at Palmers Lodge overnight. Information provided by the applicant
indicates that a coach visits the site less than once per week, on average. There
are occasions when coaches are parked at Palmers Lodge overnight. The

applicant permits a maximum of 2 coaches to park at the site at any one time.

The application drawing numbered 9024/1 illustrates the location of the 2 coach
parking bays on the forecourt of Palmers Lodge. It also shows that the 2 parking
spaces do not conflict with the pick-up and drop-off point.

Palmers Lodge attracts regular visits by groups of students who travel by private
contract coach generally from mainland Europe for stays of 3 or 4 nights. The
groups of students are accommodated at Palmers Lodge during the traditional
college terms for approximately 30 weeks of the year. During this period 1 or
sometimes 2 coaches may be parked overnight at Palmers Lodge. During the

remainder of the year, the number of coach visits would be minimal.

The Autotrack analysis illustrated on drawings 9024/T1 and 9024/T2
demonstrates that a 12.0 metres length coach can enter the site in a forward gear,
can manoeuvre to turn within the site and can then leave the site in a forward gear,
A coach pick-up and drop-off point is shown on the application drawing, clear of

the 2 coach parking spaces.

On the basis of information provided by the applicant, an average of 6 commercial
vehicles and an average of less than 1 coach would be expected to visit the site on
a weekday. An average of about 13 car and taxi visits may be expected on a

weekday by staff, guests and visitors to Palmers Lodge.

On this basis, it is estimated that Palmers Lodge, in use as a hoste! with
accommodation for 300 guests, would attract about 20 vehicle visits per day. This
estimate is in line with the Inspector’s comment on site traffic movements, given

in paragraph 14 of the decision notice dated 12" February 2007.

16
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SUSTAINABILITY

This section gives details of the public transport service provided by the London

Bus network, the London Underground Railway and the main line railway.

London Transport — Buses

The application site is conveniently located for access to bus routes 46 and 603
which run along Fitzjohn’s Avenue and College Crescent (south), for bus routes
13, 82, 113, 187, 268, C11 and N13 which run along Finchley Road and bus
routes 31 and N31 which run along Adelaide Road and Hillgrove Road at Swiss
Cottage. On Fitzjohn’s Avenue, the bus stop for nerthbound buses is 200 metres
to the north and the bus stop for southbound buses is 120 metres to the north of
the site for buses on routes 46 and 603. To the south of the site there are bus
stops on each side of College Crescent (south) within 250 metres of the site for
access to buses on routes 46, 268 and 603. The bus stops at Swiss Cottage Station

for buses on routes 31 and N31 are within 400 metres of the site.

On Finchley Road, the bus stop for northbound buses is 300 metres to the south of
the application site and the bus stop for southbound buses is 275 metres to the
northwest of the Appeal site for access to routes 13, 82, 113, 187, 268, C11 and
N13. A summary of the walk distances and joumey times between the
application site and the nearby bus stops is given in Table P9, a copy of which is

provided at Appendix 13.

Buses on route 46 run between Warwick Avenue Station and Farringdon Street
via Swiss Cottage and Fitzjohn’s Avenue. Buses on route 603 run between
Muswell Hill Broadway and Swiss Cottage via Hampstead and Fitzjohn’s
Avenue. Buses on route 13 run between Aldwych and Golders Green via Swiss
Cottage and Finchley Road. Buses on route 31 run between Camden Town and
White City via Swiss Cottage. Buses on route 82 run between Finchley and
Victoria via Finchley Road and Swiss Cottage. Buses on route 113 run between
Edgware and Oxford Circus via Finchley Road and Swiss Coftage. Buses on

route 187 run between Park Royal and Finchley Road. Buses on route 268 run

17
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between Golders Green and Finchley Road. Buses on route C11 run between
Archway Station and Brent Cross via Swiss Cottage. Buses on route N13 run
between Aldwych and North Finchley via Swiss Cottage and Finchley Road.
Buses on route N31 run between Camden Town and Clapham Junction via Swiss
Cottage. A summary of the bus routes and frequencies is given in Table P4, a

copy of which is provided at Appendix 8.

In addition to the local bus network there are longer distances buses which
provide direct links between centrai London and the airports at Luton and
Stansted. Buses on route 757 run between the Green Line Coach Station at
Victoria and Luton Airport. The northbound buses stop at Finchley Road Station
and the southbound buses stop at Frognal Court. These bus stops are within
about 500 metres and 600 metres of the application site, respectively. Buses on
route 757 run a 24 hour service at a frequency which varies between 15 minutes

and 30 minutes throughout the day and night.

Buses on National Express route A6 run between Victoria Station in central
London and Stansted Airport. Buses in each direction on route A6 stop at
Finchley Road Station which is approximately 500 metres to the northwest of the

application site.

Public Transport — London Underground Jubilee Line

Swiss Cottage Station, on the London Underground Jubilee Line, is approximately
275 metres 1o the south of the Appeal site. Finchley Road Station, also on the
Jubilee Line is approximately 500 metres to the northwest of the Appeal site. The
Jubilee Line extends northwards to Wembley Park and Stanmore.  Southwards,
the line runs from Swiss Cottage through Baker Street, Waterloo, London Bridge
and Canary Wharf to Stratford. This line provides direct connections with the
main line railway stations at Waterloo and London Bridge. It also provides
indirect access to all the other main line stations and all parts of central and outer
London through connections with other routes on the London Underground

Railway network and the London bus network. Table P5 gives a summary of the
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route and frequency of the London Underground Jubilee Line. A copy of Table
P5 is provided at Appendix 9.

Public Transport — London Underground Metropolitan Line

Finchley Road Station is also on the London Underground Metropolitan Line.
This line extends northwards towards Uxbridge, Watford, Amersham and
Chesham. Southwards the line runs from Finchley Road through Bakers Street,
Kings Cross and Liverpool Street to Aldgate. Table P5 gives a summary of the

route and frequency of the Londen Underground Metropolitan Line service.

Public Transport — Main Line Railway
South Hampstead Station, approximately 700 metres to the southwest of the

Appeal site is on the main line railway between Euston and Watford Junction.
The frequency of trains through South Hampstead Station is summarised in Table

P6, a copy of which is provided at Appendix 10.

Finchley Road and Frognal Station, approximately 850 metres to the northwest of
the Appeal site is on the London Overground Line and serves the routes between
Stratford and Richmond and between Stratford and Clapham Junction. The
frequency of trains through Finchley Road and Frognal Station is summarised in

Table P7, a copy of which is provided at Appendix 11.

The London bus network with bus stops on Fitzjohn’s Avenue, College Crescent
(south) and Finchley Road, the London Underground Jubilee Line which serves
Swiss Cottage and Finchley Road Stations, the London Road Metropolitan Line
which serves Finchley Road Station and the main line railway which serves South
Hampstead and Finchley Road and Frognal Stations, together provide a

comprehensive transport system easily accessible from the Appeal site.

The Accessibility Index of the Appeal site is calculated to be 24.480.  The
corresponding PTAL value is 5, indicating that the Appeal site is in an area of
medium to high accessibility to the public transport network.  The PTAL
calculation is shown in Table P10, a copy of which is provided at Appendix 14.
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BENEFITS OF SITE LOCATION

The application site is located within 250 metres of the main shopping centre on
Finchley Road. The site is within 275 metres of Swiss Cottage Station on the
London Underground Jubilee Line, within 500 metres of Finchley Road Station on
the Metropolitan and Jubilee Lines, within 700 metres of South Hampstead
Station on the main line railway between Euston and Watford Junction and within
850 metres of Finchley Road and Frognal Station on the main London
Overground Railway. A summary of these walk distances is given in Table P8, a

copy of which is provided at Appendix 12.

The application site is well located for access to bus routes. For routes 46 and
603 there are bus stops on Fitzjohn’s Avenue within 120 metres of the site for
northbound buses and within 200 metres of the site for southbound buses. There
are bus stops on Finchley Road, in the shopping centre, within 275 metres of the
site for southbound buses and within 300 metres of the site for northbound buses
for routes 13, 82, 113, 187, 268, C1l and N13, and bus stops at Swiss Cottage
Station within 400 metres of the site for bus routes 31 and N31. A summary of
the walk distances and walk times between the application site and the bus stops is

given in Table P9, a copy of which is provided at Appendix 13.

The application site is well located for access to the airport link coach routes.
Coaches on Green Line route 757 which run between Victoria Coach Station and
Luton Airport and coaches on National Express route A6 which run between
Victoria Station and Stansted Airport, stop near Finchley Road Station which is

about 500 metres to the northwest of the application site.

On this basis, the application site is within easy walking distance of a
comprehensive public transport network and within easy walking distance of the
Finchley Road major shopping centre with extensive retail and commercial

facilities
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6.5

6.6

6.7

6.8

6.9

It is entirely reasonable, therefore, to expect the majority of guests of the hostel to
use public transport for journeys to and from the site. The results of the guest
travel survey indicate that 97.7% of guests are recorded as using public transport

for journeys to Palmers Lodge.

It must, therefore, follow that the application site is easily accessible to the bus
stops on Fitzjohn’s Avenue, College Crescent (south) and Finchley Road, and
easily accessible to the stations at Swiss Cottage, Finchley Road, South
Hampstead and Finchley Road and Frognal. The site is also within easy walking

distance of the major shopping centre at Swiss Cottage and Finchley Road.

The application site should therefore be considered to be in an accessible location
where a very high proportion of trips to and from the site should be made by

persons walking and using the public transport network.

The results of the guest travel survey show that of the sample of 218 guests who
completed the survey, 4 guests arrived by car, 1 guest arrived by taxi but the
remaining 213 guests travelled either by scheduled coach service, main line train

or London Underground to the nearby bus stops or stations.

The results of the guest travel survey show that 97.7% of guests arrived at Palmers
Lodge walking for the last segment of their journey having travelled by public
transport. Such a high percentage of guests using the public transport network and
walking to the site is entirely in accordance with National Guidance and the

objective of reducing reliance on private car travel.
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7.0

7.1

7.2

7.3

7.4

7.5

7.6

1.7

SUMMARY AND CONCLUSIONS

The application site, currently occupied by Palmers Lodge, is located on the

southwest side of College Crescent, close to its junction with Fitzjohn’s Avenue.

Palmers Lodge is in use as a hostel for the general public and is used mainly by
groups of young people who arrive from countries outside the United Kingdom
and who are seeking budget accommodation within easy reach of central London.

Palmers Lodge currently provides accommodation for up to 300 guests.

The application site currently has two points of vehicular access on to College
Crescent. The northwestern access, close to the northern boundary of the site has
a width of 3.2 metres and the southeastern access, close to the southern boundary

of the site has a width of approximately 4.5 metres.

This Transport Statement is prepared in support of the application for alterations
to the southeastern access and for regularisation of the use of Palmers Lodge as a

hostel for 300 guests.

As a result of pre-application enquiries of the London Borough of Camden, the
Council has provided a drawing which illustrates the principle of an improvement

to the southeastern access together with associated off-site highway works.

The application drawing takes account of the proposed improvement to access and
illustrates areas within the site which would be allocated for car parking, coach

parking and delivery vehicle loading and unloading.

The Autotrack model has been used to examine the turning path requirements for
a 12.0 metres length coach and for a standard 10.0 metres length FTA rigid heavy
goods vehicle, the largest delivery vehicle which would be expected to visit the
site. The set of Autotrack drawings provided as Appendices to this report
demonstrate that the site has been designed to accommodate the tumning

requirements of coaches and heavy goods vehicles within the site so that those
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7.8

79

7.10

7.11

7.12

vehicles can enter the site in a forward gear, can manoeuvre within the site to turn,
and then can emerge from the site back on to the public highway in a forward

gear.

Information has been obtained from the applicant on the means of travel by staff
and guests. The results of the staff questionnaire survey show that 60% of staff
travel by public transport, 18% of staff walk and 22% use a car or motorcycle for

journeys to and from Palmers Lodge.

The results of the survey on means of travel for guests indicate that 97.7% of
guests arrived using public transport and then took a short walk either from local
bus stops or from the nearby underground or main line railway stations to Palmers
Lodge. Only 2.3% of the guests are recorded travelling to Palmers Lodge by car

or taxi.

A schedule has been provided of the regular delivery vehicles that visit the site.
The schedule shows that about 25 commercial vehicles visit the site each week for
the purpose of making deliveries of goods, or collection of waste and recyclable
materials. The Autotrack analysis demonstrates that the site layout adequately

accommodates the turning requirements of commercial vehicles.

Palmers Lodge attracts regular groups of students who travel by contract coach
generally from mainland Europe. The groups of students are accommodated at
Palmers Lodge during the traditional college terms for approximately 30 weeks of
the year. At certain times during this period 1 coach, or occasionally 2 coaches,

may be parked on site overnight.

The Autotrack analysis demonstrates that a 12 metres length coach can be
accommeodated within the site so that the vehicle enters the site in a forward gear,
manoeuvres to turm within the site and then leaves the site again in a forward gear.
A coach pick-up and drop-off point is shown on the application drawing, clear of

the 2 coach parking spaces.
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7.13

7.14

7.15

7.16

7.17

Reference has been made to the comprehensive network of local bus routes which
serve the nearby bus stops on Finchiey Road and Coliege Crescent and to the
airport link coach routes 757 and A6 which serve the bus stops at Finchley Road
Station.

Reference has been made to the train service available from Swiss Cottage Station
on the Jubilee Line and from Finchley Road Station on the Metropolitan Line and

Jubilee Line of the London Underground.

Reference has also been made to the main line railway stations at South
Hampstead on the London Overground route between London Euston and
Watford Junction and to the main line railway station at Finchley Road and
Frognal which is on the London Overground routes between Stratford and

Richmond and between Stratford and Clapham Junction.

The application site is well located for easy access to a comprehensive public
transport network for access to destinations throughout central London and for

convenient access to the airports at Heathrow, Stansted and London City.

The conclusions are drawn firstly, that the transport impact of the proposal would
be acceptable, and secondly, that the proposed alterations to the southeastern
access for the application site would be of benefit in accommodating all vehicles
including delivery vehicles and coaches such that those vehicles would enter and

leave the site in a forward gear, using the improved southeastern access,
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TABLE P2

PALMERS LODGE, 40, COLLEGE CRESCENT. SOUTH HAMPSTEAD

SUMMARY RESULTS OF GUST TRAVEL SURVEY

Means of Travel to Number of Percentage of
Palmers Lodge Guests Total

Car 4 1.83%
Coach (Scheduled Service) 82 37.61%
Train (Main Line) 57 26.15%
London Underground 74 33.95%
(Jubilee Line)

Taxi 1 0.46%
All Means of Travel 218 100.00%

Source: Palmers Lodge records

90241ab
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TABLE P3

PALMERS LODGE. 40, COLLEGE CRESCENT, SOUTH HAMPSTEAD

SUMMARY OF SERVICE VEHICLE VISITS

Supplier Supply Frequency Weight (Kg) ~ Time
Lewis Milk Supplies Dairy Products 2 x per week 3,500 03.00 - 04.00
EuroFrutta Fruit & Veg 2 x per week 3,500 03.00 —04.00 |
Sunlight Laundry Daily 12,000 09.00 - 11.00
Biffa Waste: General 2 x per week 15,000 07.00
Biffa Waste: Cardboard 1 x per week 15,000 09.00 - 17.00
Biffa Waste: Glass 1 x per week 15,000 09.00 — 17.00
Coors Drinks 1 x per week 3,500 10.00 — 16.00
Coke Drinks 2 x per week 3,500 07.00
3663 Catering 2 x per week 18,000 07.00
Confectionery Confectionery 2 x per week 2,900 07.00
Bunzl Cleaning Materials 1 x per month 3,500 10.00 - 16.00
TNT Magazines 1 x per week 2,900 03.00 — 04.00
PHS Sanitary Disposal 1 x per month 2,900 09.00 — 17.00
General Stationery & Others 2 x per week 3,500 09.00 — 17.00
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TABLE P4

PALMERS LODGE. 40, COLLEGE CRESCENT, SOUTH HAMPSTEAD

SUMMARY OF BUS ROUTES AND FREQUENCIES

Route No. Route Weekday AM Peak Frequency
Northbound Southbound
13 Aldwych-Trafalgar Square-Oxford Circus- 6to 10 6 to 10
Baker Street-Swiss Cottage-Finchley Road- minutes minutes
Golders Green
31 Camden Town-Chalk Farm-Swiss Cottage- 3to6 3to6
Westbourne Park-Holland Park- minutes minutes
Shepherds Bush-White City
46 Warwick Avenue Station-St. John’s Wood- 9to 13 9to 12
Swiss Cottage-Fitzjohn’s Ave-Kings Cross minutes minutes
-Holborn Circus-Farringdon Street
82 North Finchley-Golders Green-Finchley Rd- 5t 9 5t09
Swiss Cottage-Baker Street-Marble Arch- minutes minutes
Victoria
113 | Edgware-Mill Hill-Hendon Central- 7Tto 11 710 10
Brent Cross-Finchley Road-Swiss Cottage- minutes minutes
Baker Street-Oxford Circus
187 Park Royal-Kensal Rise-Queens Park- 8tol5 10 to 12
St. John’s Wood-Swiss Cottage-Finchley Rd minutes minutes
268 | Golders Green-Hampstead-Belsize Avenue- 10to 12 11to 12
Swiss Cottage-Finchley Road minutes minutes
603 Muswell Hill Broadway-East Finchley-
Highgate Village-Hampstead-Fitzjohn’s Ave | 30 minutes 30 minutes
—Swiss Cottage
757 Victoria Coach Station-
FinchleyRoad Station-Brent Cross- 30 minutes 30 minutes
Hemel Hempstead-Luton Airport-
Luton Church Street
Ab Victoria Coach Station-Marble Arch-
Marylebone-Finchley Road Station- 20 minutes 20 minutes
Golders Green Station-Stansted Airport
Cl11 Archway Station-Hampstead Heath- 6to 10 5t08
Swiss Cottage-West Hampstead- minutes minutes
Cricklewood-Brent Cross
N13 Aldwych-Trafalgar Square-Oxford Circus-
Baker Street-Swiss Cottage-Finchley Road- - -
Golders Green-North Finchley
N31 CamdenTown-Swiss Cottage-
Westbourne Park-Notting Hill Gate- - -
Earls Court-Clapham Junction
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