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Dear Customer

RE: TrustMark - launched 30 January 2006

We are delighted to inform you that we have been appointed a Government
approved TrustMark contractor. This is an intiative born out of the Department
of Trade and Industry to tackle the thorny issue of cowboy builders and rogue
traders and to help consumers find reputable tradespeople to carry out work in
and around their homes

Although we have an existing customer base, our commitment to joining the
TrustMark scheme is important to us. if for no other reason than to raise the
image of the industry

In addition to the peace of mind afforded by the offer of our standard twenty year
Guarantee, we can also offer. as part of out commitment 1o the TrustMark
scheme, additional insurance to protect both your pre-payment and work in
progress in the uniikely event thal we cease trading.

You will see that we have included a quotation for an insurance backed
Guarantee appended to our report, we can supply you with separate quotations
lo protect your pre-payments and work in progress upon request

Further information about the TrustMark scheme can be found at:
www {rustmark org uk

Yours faithfully

PROTEN SERVICES LIMITED



