WHICH? HEADQUARTERS

2 MARYLEBONE ROAD AND 1-9 ALBANY STREET

STATEMENT OF COMMUNITY INVOLVEMENT

AUGUST 2013

Which




CONTENTS

1.0 EXECUTIVE SUMMARY
2.0 BACKGROUND
3.0 RELEVANT POLICY
4.0 METHODOLOY
4.1 LETTERS TO IMMEDIATE RESIDENTS
4.2 LETTERS TO ELECTED REPRESENTATIVES
4.3 EXHIBITION
4.4 QUESTIONNAIRE
5.0 MEETINGS WITH LOCAL STAKEHOLDERS
6.0 CONSULTATION
6.1 EXHIBITION INVITATION LETTERS TO A WIDER AREA
OF HOUSEHOLDS
6.2 PUBLIC EXHIBITION
6.3 QUESTIONNAIRE
7.0 SUMMARY

APPENDIX 1: LETTER TO IMMEDIATE RESIDENTS

APPENDIX 2: DISTRIBUTION MAP FOR LETTER TO WIDER
HOUSEHOLD AREA

APPENDIX 3: LETTER TO HOUSEHOLDS IN WIDER AREA

APPENDIX 4: LETTER TO ELECTED MEMBERS

APPENDIX 5: EXHIBITION PANELS

APPENDIX 6: COPY OF QUESTIONNAIRE USED AT EXHIBITION

Which? Headquarters 2
Statement of Community Involvement | August 2013



1.0 EXECUTIVE SUMMARY

In April 2013, Which?/The Consumer Association appointed Cascade Communications to manage
consultation with stakeholders and the local community in relation to the refurbishment and

extension proposals for its HQ building at 2 Marylebone Road and 1-9 Albany Street.

This report sets out a summary of the consultation that has taken place during the pre-planning

stage. This has included:

- Letters to Regents Park ward councillors, LB Camden

- Letters to the cabinet member for regeneration & growth, LB Camden

- Letters to immediate residents in Peto Place and Albany Street offering one to one briefings
on the proposals

- Notification to Which?/The Consumer Association’s 500 employees based at the
headquarters building in Camden

- distribution of circa 1500 newsletters to local households two weeks prior to the exhibition
inviting residents to attend

- apublic exhibition held on Tuesday 21°* May 2013

- ascale model on display at the exhibition

- aquestionnaire for residents to make comments on the proposal

- adedicated telephone number, Freepost address and email address for residents to contact
the development team

- Several pre-application meetings with LB Camden officers, including with the assistant

director of regeneration and the cabinet member for regeneration & growth

The exhibition was attended by 16 people. 7 attendees filled out feedback forms. When asked
whether they supported the proposals the majority of respondents (five) said they did, with one

respondent indicating they were unsure at this stage. One respondent did not provide an answer.

The key issues discussed during the exhibition ranged from high quality and sensitive design,
heritage, minimising overlooking and construction impact and what happens to existing parking for

residents during and post construction.
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2.0 BACKGROUND

The building is located in the Regent’s Park Conservation Area with Regent’s Park located to the
northwest of the site. Park Square is to the west. Regent’s Park and Park Square are separated from
the site by Peto Place immediately to the rear of Albany Terrace and the row of Grade Il listed Nash

houses.

The Grade | Holy Trinity Church is located to the east of the site, beyond which are numerous tall

modern office buildings.

Heading north along Albany Street is the 1930 large Melia White House Hotel.

No 2 Marylebone Road

No 2 Marylebone Road is an early 19th Century white stucco Nash terrace listed in Grade II*
category. It comprises three former terraced houses over four floors with a basement level. The
building was listed as part of its group value with the Regent’s Park Nash terraces. No 2 Marylebone
Road links directly into the 1980s modern office building extension on Albany Street by way of doors

and hallways.

1-9 Albany Street

Built in the 1980s, the adjacent office building along Albany Street is modern and is of little
architectural interest. The building is 4 storeys above a basement car park, which is accessed via a
ramp from Peto Place to the rear. Whilst the building facade attempts to echo Nash terraces it

actually replaced late Victorian buildings in a very different style.
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3.0 RELEVANT POLICY

In preparing our consultation strategy, we considered both the relevant provisions of the Localism
Act 2011 and LB Camden’s Revised Statement of Community Involvement (July 2011), as appropriate
to the project.

In particular, we have followed Section 2.0 ‘Our Principles for Involving the Community’ and Section
4.8 ‘Pre-Planning Consultation’ of the Council’s Statement of Community Involvement which
encourages pre-application consultation on planning applications.

We have sought community involvement in the scheme from the earliest possible stage and have
used a number of methods, including distribution of a community newsletters, letters to immediate
residents, a public exhibition, a feedback form, a dedicated telephone line and e-mail, Freepost
address and notifying local representatives to ensure that local residents and stakeholders have the
opportunity to register their views on the proposals prior to submission of an application.

STATEMENT OF COMMUNITY INVOLVEMENT
4.0 METHODOLOGY

Cascade’s consultation methodology was set out following consultation with 23 community groups
throughout London on what they regarded as best practice. We believe that our methodology

follows best practice within the industry and ensures that our consultation is rigorous, informative

and fair for everyone involved.

4.1 Letters to immediate residents

Letters to immediate residents were produced and distributed to 31 households on Peto Place, Park

Square East and Albany Street on 8" May offering one to one briefings. A copy of the letter is
attached is Appendix 1.

4.2 Letters to elected representatives

Letters and e-mails to relevant elected members were sent out on 3™ May 2013 outlining the

proposals and offering a briefing ahead of the public exhibition. A copy of the letter is attached in

Appendix 4.
Elected members who were sent e-mails and letters were as follows;
Clir Valerie Leach— cabinet member for regeneration & growth

ClIr Tulip Siddig, Cllr Heather Johnson and Clir Nasim Ali — Regents Park ward members

4.3 Exhibition

The exhibition provided residents with an opportunity to learn about the proposals and ask
guestions of the development team, responding to any matters which were not covered in the
exhibition information. The exhibition venue was chosen to be accessible, easy to find and be most
relevant to the location of the development. The time was chosen to maximise local engagement,

ensuring people could attend after work.
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4.4 Questionnaire
Residents who attended the exhibition were invited to complete a questionnaire either by hand at
the exhibition or later to send back Freepost to the development team. There were 16 attendees at

the exhibition with 7 attendees filling out a questionnaire.

The questionnaire was constructed to give the development team an understanding of matters
important to residents and whether they supported the proposals. The questionnaire focused upon
the key elements of the proposals and which matters were of most importance to residents. The
guestionnaire included ‘open comments’ sections to ensure that residents did not feel restricted by
the questions asked and could voice their opinions fully, covering anything that was not in the main

questions.
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5.0 MEETINGS WITH LOCAL STAKEHOLDERS

Prior to the exhibition, all Regents Park ward councillors and the cabinet member for regeneration
and growth were invited to have an individual briefing with the project team to discuss the

proposals.

A briefing with the cabinet member for regeneration & growth, Clir Valerie Leach took place on 28"

May 2013. Also in attendance was Ed Watson, assistant director of regeneration at LB Camden.

One of the local ward members also requested a written briefing on the proposals which was sent
on 21°" June to all three ward members.
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6.0 CONSULTATION 6.2 Public exhibition
The objectives of this pre-application consultation were to: The exhibition was held onsite at 4:30pm-7:30pm on Thursday 21* May 2013. 16 people attended
1) Inform residents about the proposals: the aim was to engage at an early stage on the the exhibition.

proposal, rather than wait until the application had gone in
] ] The exhibition was formed several Al exhibition panels mounted on easels containing information
2) Understand who was interested in the proposals and where they came from

. e , . L about the project under the following headings:
3) Identify any specific issues residents had with the proposals and what the main issues are

likely to be - Welcome
4) As far as possible incorporate residents’ feedback into the proposals prior to submitting an - Useful Background
application - The Proposal

iy ere e e . . - Street Views
6.1 Exhibition invitation letters to a wider area of households
- CGl’s of Peto Place

Exhibition invitation Letters to a wider area of households were distributed at least 14 days prior to - The Roof Top Extension
the public exhibition being held. A map of the distribution area is attached in Appendix 3 and a copy - Thank You

of the invitation letter to residents is attached in Appendix 2. The distribution was carried out by

Letterbox, a specialist distribution company, who deliver by hand. The exhibition boards are attached in Appendix 5.

. I . . .
Copies of the letter to residents were also e-mailed to local ward members in Regents Park ward. Representatives from Which?, KPF (architects), MontaguEvans (planning advisors) and Cascade

(Community Engagement) were available throughout to answer questions.
The letters included a contact name, dedicated telephone number, email address and freepost

details by which residents could contact the development team with any questions or requests for There was also a scale model of the proposals to give people an idea of how it sits within the context

further information. of the local area.

The letters informed residents what was being proposed and invited them to attend a public

exhibition to view the plans and speak to the development team.
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6.3 Questionnaire

In total 7 responses were received on 21° May 2013. 14 out of 16 attendees lived locally. A full copy

of the questionnaire is attached in Appendix 6. The results are set out in full below:
The first question simply asked for name, address and contact details.

Which of the following applies to you?

I live locally I work locally Visitor to the area Member of a local

residents group

STATEMENT OF COMMUNITY INVOLVEMENT

Based on the plans you have seen do you support the proposals?

Undecided No Answer

How important do you consider the following issues to be in relation to the proposals to refurbish

and extend the Which? Headquarters building?

Very Important Neutral Not Important
Important
Ensuring the design is of a
high quality and sensitive to 6 1
the surroundings

What further information would be helpful for Which? to provide you?

There was one request made for a PDF of exhibition panels and a further request from another

resident for a timetable of works before works commence.

Would you like to be kept informed about the proposals?

No Answer

The provision of ‘fit for
purpose’ facilities for the 5 1 1
Charity

Enhancing the character of
the listed building

Ensuring there is no direct
overlooking from meeting
rooms towards 3 2 2
neighbouring residential
properties

Minimising the impact of
construction on local
residents through
Construction Management

Adequate parking during
construction for residents
who currently have parking
spaces in the basement and
on Peto Place

Ongoing consultation with
local residents

Other: please state Control of noise from construction traffic

Which? Headquarters
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7.0 SUMMARY

The pre-application consultation strategy sought to engage with residents and elected members.

A public exhibition was held on Tuesday 21* May, enabling residents and key stakeholders to
provide their views on the proposals. The exhibition also enabled residents and other key
stakeholders to meet with the project team and to provide comments at an early stage. At the
exhibition, residents were encouraged to complete a questionnaire.

The attendance at the exhibition was very low (16 people) despite canvassing an area covering over
1500 households. The majority of attendees who filled out feedback forms were in favour of the
proposals.

The key issues raised during the consultation including verbally by residents in discussion with
members of the project team were as follows;

- what measures could be included to mitigate construction noise
- concern regarding neighbouring proposals for development

- the design and ensuring no overlooking on resident properties

- car parking and dust from construction

Set out below is the Applicant’s response to these issues, demonstrating how the proposals have
changed in response to feedback.

Measure to mitigate construction noise

A Construction Management Plan (CMP) has been submitted with the planning application outlining
how the Applicant will minimise disruption of construction on local residents. The CMP includes
restricted hours of work, dust control techniques, the establishment of a Construction Working
Group for local residents and the Applicant’s commitment to appoint a contractor signed up to the
considerate contractors scheme.

Concern regarding neighbouring proposals for development

In the event that any neighbours bring forward development proposals along similar timescales, the
Applicant will ensure that works are fully co-ordinated to ensure minimum disruption for local
residents. The Applicant is not aware of any such proposals.

Design and ensuring no overlooking of residential properties

The proposed design is informed by feedback received through consultations with the London
Borough of Camden, English Heritage and residents in the vicinity.

The scheme provides the optimal roof conference facility within an envelope hidden from view at
street level. The scheme simultaneously offers Which? improved work and meeting space areas
without having an overbearing presence on Peto Place.

The ridges and valleys inherent in the ‘origami’ language adopted for the architectural treatment of
the roof massing offers a cladding rhythm that mimics the 1980s Albany Street elevation. The roof

STATEMENT OF COMMUNITY INVOLVEMENT

geometry starts low at the northern and southern ends of the 1980s building, rising to the centre to
meet the passenger lift overruns. The roof massing is set back from Albany Street to reduce the
visual impact at street level. The roofscape does not impinge on the listed building silhouette and
the decision to pull the new extension north allows the listed building to take centre stage on the
development.

The new construction to Peto Place, including a passenger lift core and meeting ‘pods’, extends out
from the current line of the existing building over the existing ramp within the site boundary. The
mass of the extension has been minimized to reduce the visual impact on Peto Place.

The careful treatment of the passenger lift core from an internal experience and external aesthetic
contributes significantly to the palette of architectural materials proposed on the new west
elevation. The passenger lift core will be transparent at the ground and translucent at the top floor,
the most important areas to allow light into the building, and will be cloaked in an architectural
green wall at levels 1, 2 and 3.

Either side of the passenger lift core hang ‘pods’ carrying additional working and meeting space. The
extended areas of floorplate will be glazed with external vertical fins to reduce heat and solar gain
and prevent overlooking onto Peto Place.

Car-parking and dust from construction

For the residents who currently have car parking spaces, the Applicant has outlined a number of dust
control techniques in the CMP. In addition, the Applicant has also agreed to offer a valet service
with alternative parking arrangements during construction.

Which? Headquarters 8
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APPENDIX 1: LETTER TO IMMEDIATE RESIDENTS

Drate: 3% May 2013
Dizar

Ee: Invitation. An evhitition to view the refurbishment and roof extension propossls for the Which
Head Office 8t 2 Mardéwone Eosd & 1-9 Albany Street, LB Camden

Iamt'amnrtﬂ up:h‘te wnahmtt‘te ]Jmpu:al'ﬂ extend and reforbish the Which Headquarters premises at
: ot Capeden, Twondd like toimvil yon toa public exhibiton o view
thepmpnsals :mdm a;l: am questmns o may havs of the praject team

Which? Has had its London hezdquatters at 2 MarylsbmeFRozd & 1-8 Albamy Strest, Camden sincs 1987,
The Charity provides conswmer advice and campaizns on 3 wids vari=ty of keyissnss to inform and meke
conswmears 1ives fzirer Forexampls, we have secamly lznnched onr ‘Biz Chanse' campaizn to meke the
banks wark for costemers rather than fos benbers. Younmay alsa have heard sbowt our * Affordsbls Ensrey
Campaizm tackling nnfzir enerzy @i and challazins the price hikes snerzy companiss have landed an
thedr customens.

As 3 Charity we employ appracimetdy 500 paople and gor bead afficeis b Camden In arder to zrow and
expand ons acivities we a2 propasine to make 3 numbver of {mprovements to the boldng 3t 2 Marylsbons
Foad & 12 Albany Str==  The building on hMardsbons Rozd is Grads IT* 1istad sarly 194 Cemory, listed
for mvoup value with the Ropents Park Mash terraes, and 1-0 AThany Strest is 2 modem 1988 mestiche office
development. We have commissionsd Eobn Pederson Fox Associates, one of the mast sespectad
architectural desizn practicss inthe Warld to ensure the proposals 202 sensitive to the swroundings as wall
& providingus with ‘it for puapose’ facilities.

The exhibition will be held atonrofficss, 2 Manishons Rozd & 1-0 Albany Str=et on Toesday 217 May
2013 bervesn 4 ¥pmand 7-30pm. Members of the projecttezm will be onhand to discuss the proposals
with you znd answer your guestions. (Se= Map Overlsf) 1look ferwrand to welcoming you to ans afficss
and sharing these praposals with yow

If you ar= unzhle ta atEnd the exhibiton b would 1ie mors infosmetion or have various qoestions yon
wonld ke f zsk and discuss then plezss donot hsitzie to comtzctme an 0207 770 7625 or e-m=il me at
tony shipmeni@vhich conk

Yours sincersly,

Tony Shipman
Praj ecl Manager

Which works foryow  hen o the busnen nams: of Conpurmeny: Avsocution, Regnters i [rglan and ke s
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Heritaze

Na. 2 Marylebme Foad i 2 Grads I* Lisied building, primasily Hs=d for its zronp vale with the Mash
B=zent’s Park Terraces. The scheme proposzls heve been dasisned to ensues tierswillbe no dirsct
interventian in the histaric fabric of the proparty, other then the planned remaval of themnch laer small
stair providing acosss o the 19805 exension 2t roaf larsl

The zlterations 2= mainly confmesd tathe 1980s buik r=ar office boildnz at 19 ATheny Strest 3 boilding
with no historic siznificance There 22 no chenzss propas=sd to the existing Albsmy Seest facade [fused
durinz the sveninss, the soof exEnsion, desizmned for lechys and mestine spacs will povids saesninzta
radnce light smdszion . The extension is setback from the exisine boddine's parimees to raducs lisht
spillazs to meromdine propertiss.

Eesidential Amenity

The scheme propasals do not simnificantly morease overloolons of adjzrent buildins, nos subsemtialby
decrease the sepaation distncs betvreen the Which premmdses and the rearof propartiss on Park Squere Est
Whete mesting romns are extendsd towands Peta Plae, there will be no direct ovarlookine from mestins
100ms towasds the residentiz] properties.

Construction ]u.hnlgulult
ﬁ'h:::h“‘ ;

i i i Cumu]mtmv.aﬂlﬂlead]mmn_
]J:I'l:]]]EIT'.- QWIELS v.a]lhl:epla::edmm_ﬂlephmmvpm amicmh:une thronshow constmotion period

Directions:
The Which? Hesdquantess 3t 2 Marylehone Road & 1-2 Albamy Strest is approximaely 2 5 mimis walk sst

of Baz=nt's Park tube setim and a1 minms walk nosth of Great Parfland Strest tube stafio
Aopest tothe exmbition 1z via the mam entrance at 2 Marylebone Road.

Which? Headquarters
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APPENDIX 2: DISTRIBUTION MAP FOR LETTER TO WIDER HOUSEHOLD AREA
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APPENDIX 3: LETTER TO HOUSEHOLDS IN WIDER AREA

May 2013

Dear Resident,

Re: Invitation to the exhibition to view the extension and refurbishment proposals for

the Which? headquarters at 2 Marylebone Road & 1-9 Albany Street, LB Camden

| arm wrlting to update you about the proposal to extend and refurbish the Which?
headguarters building at 2 Marylebone Road & 1-g Albany Street, Camden. [ would like
to Invite you 1o 4 public exhibition to view the proposal and to ask any questions you
may have of the project team

Which? has had its headquarters at 2 Marylebone Road & 1-g Albany Street, Camden
since 1687, The Charity provides consurner advice and campaigrs on a wide varlety of
key issues in an attempl 1o rmake consumers lives fairer, For example, we have recently
Launched our 'Big Change' campaign to make the banks work for custorners rather than
for bankers. You may akso have heard about our ‘Affordable Energy” Campaign tackling
unfair energy tariffs and challenging the peiee hikes energy companies have landed on
their customers.

The Charity currently employs 00 people at cur headquarters in Camden. In order to
grow and expand our activities we are proposing to make a number of improvements
tothe building at 2 Marylebone Road & 1-g Albany Street. The building on Marylebone
Road is Grade [1° listed early 19th Century, listed for group value with the Regents Park
Nash terraces, and 15 Albany Street is a modem 1980 pastiche office development
We have commissioned Kohn Pederson Fox Associates, one of the most respected
architectural design practices in the World to ensure the proposals are sersitive to the
surroundings as well 33 providing us with "fit for purposs’ factities

The exhibition will be held at our offices, 2 Marylebone Road & 1-g Albany Street on 1@
May between g30pm and 7:30pnm. Members of the project team will be an hand to
discuss the proposals with you and answer your questions. (See Map overleaf)

I look forward to welcoming you to our offices and sharing our propoesals with you.

If you are unable to attend the exhibition but would like mare information about the
proposals please do not hesitate to contact me an 0207 770 7000 or e-mall rme at
tony.shiprman@which.couk

Yours sincerely,

Tony Shipman

FProject Manager
Which?

Which? Headquarters 10
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Directions:
The Which? Headquarters at 2 Marylebhone Road & 1-g Albany Street

rk tube station

5 ute walk east of Regernt
valk north of Great Partl
55 to the exhahition i< via the main er

wd Street tube station.

trance at 3 Marylebane

manuie

Acce
Road

il
"

Herttage

No. 3 Marylebone Road 15 a Grade 11° Listed budding, primaridy
d for s group valus

heme proposals have been designed to ensure that there

with the Nash Regent's Park Terraces

woudd be no direct intervention in the historc fabeic of the

property,
extends out of the listed building providing access to the 19805

ith the C)LC?_‘F“.ZCC. of the removal of the staur core that
extension at roof Jevel.

The aXerations are mainly to the 19805 built rear office budding

at 1-g Albany Street, a busding with no historic significance.

Ight ermussion The extension is set back from the sastng

bulcing’s perumeter to reduce light spiiage to surrounding
properties.
Residential Amenity

The scheme proposals do not signaficantly increase overiooking
of adjacent buildings, nor substantially decrease the separation

distance between the rg and the rear of

properties on Park Sq st Where meety
extended towards Peto Flace, there will be no direct overloaking

from meeting rooms towards the ressdential properties

Construction Management

Whaich? will be preparing a Construction Maragement Flan
b the Council to en
of the bull is minimised Cansultation

for agreemen
the refurbishment

with the adjoining owners will take place during the planning

process and continue throughout coastructon.
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APPENDIX 4: LETTER TO ELECTED MEMBERS

Eiir Valeris Leach

Cabinet Mamber for Bezeneration and Growth
LB Camd=n

Towm Hall

Judd Stre=t

Landan

WC1H 9JE

Sent by =-mail: valeriz.leach Scamd enzov.uk
rd May 2013

D ar Councillar Leach,
Re: Bxtension and refurbishment proposals for Which® 2 Maryebone Road, LB Camden

| am writing to you to offer you a briefing on ouwr extension and refurbishment proposals for our
headquarters at 2 Marylebonez Road in LE Camden. The Charity is holding 2 public exhibition at 2
Marylzebone Road betwe=en 4.30pm and 7.30pm on Tuesday 21% May 2013.

Which? Provides consumer advie and campaigns on a wide varizty of issues. As 3 consumer champion,
Qur campaigns aim to make consumers Ifees fairer. For example, we hawe just launched our ‘Big Change”
campaign to make the kanks weork for customers not bankers. You may alss haee heard about cur
‘Affardable Energy’ Campaign to tackle unfair =nergy tarffz and chall=nging the prios hikes =nergy
oompami=s have land=d on their oustomers.

&= 3 Charity we employ approximatzly 500 people and our head is in Camden. In order to grow and
expand our activities we are proposing to make a number of improvements to the building at 2
Maryl=bone= Rzad. One improvement is to develop world class conferencing facilities to launch cwr
cepsyper campaigns. Unfortunately due to the quality of the =xisting facilities we have been forced to
launch aur campaizgns offsite and outside of Camden, often at mreat expense 1o the Charity. Dur new plans
will hopefully se& gur buikdingin Camdan become the naticnal focus of consumer adwocacy.

The smaller footprint buildings facing the Marygl=bone Foad are Grade II® fisted =arly 19% Cantury building
listed for group value with the Rzgents Park Nash terraces, whereas 1-9 Albany Strest is a mod=rn 1980
pastiche office development. We hawe commissioned Kohn Pederson Fox Associates, one of the mast
respected architectural design practices in the Warld to 2nsure the proposals are sansitive to the
surrcundings as well as providing us with “fit for purpose” facilities.

| would welcome the opportunity to discuss with you the Charity’s work, and our refurbishment and
extension proposals in more detail. | hawe also writtzn in similar t2rms 12 your ward coll=agues.

Whilch? works for you

Which? Headquarters
Statement of Community Involvement | August 2013
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APPENDIX 5: EXHIBITION PANELS

Welcome

I hawe asked my colleazue Alun Hayes tocontact you toarrange a meeting. In the meantime if you reguie Thank you for visiting the public exhibition today.

any further information please do not hesitats to contact me directhy. The exhibition boards provide details on the

| look foreard to mesting with you. refurbishment and extension plans for 2 Marylebone
Road and 1-9 Albany Street and why Which? is bringing
them forward.
¥, i ., . "
Furs sinzsrely Members of the project and design team are on hand
to answer any questions you may have.

Tany Shipman
Project Manag=r
Which?

Tel. 0207 7707625

Which?

¥ ANCh? S & Sonessa charity providing
£ CONSUIMSr Ada08 and CAHMPEDNs On 4 wikka
vadeny of ISSues. AS A CONSUIMEY Chaanpion,
15 CamDaiyns M 10 Make ConsUmars s
e

Tha Charity cumanty employs appasimatidy
S00 pacpia and e Naoquarens Dulting &
a1 2 Manysanone Foad and 1-0 Albany Sreet,
R Camden.

a0 ORar 10 Grow and pand IS achvies

l Whch? IS croposng 10 Maka & Numitss
of Improvamenes 1o the Dudding at 2
Mardabong Road and 1-0 Albany Siesr.
NG IMprovement & 10 Sowalop warkd chss
Conlranding aclitas 10 biunch consumar
camoagra. Uniomunately due 1o 1he qualty
of ha aeisiing faclites ha Chady nas
D 10m0nd 10 launch CamMpagns ofsine and
outsitke of Camadan, ofian at Qriat Sepansa 10
e Cradng

The naw phrs could 506 e Dulkcing in
Camden becoma tha national locws of
CONGUIMEN At OCeCy.

Kohn P Foux A iutes (KPF)
Whch? e Commissioned Konn Fodarsen
Fax Associalis, ona of a mos! Iespecied
achieciud desion practicss in tha Word
10 GRS T CIOOORES 6 Snsihe 10 the
SuoUndings i wall @ peoviding the Crardy
Wi T for purpose” acilitas.

Public Exhibition 21 May 2013

Proposals for Feedback

Which? Headquarters 12
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Useful Background

Which? has had rs headcuanas n Camaen
ance 1IET and B commined 10 SEning in the
boougn

AS 2 Chanty ws amoloy aogrceimatoly 500
poopka and our haad ofics & in Camaen. The
haadguarens Duldng & a highly acossslils
location for 1ha Skt woking hera. Graat
Porland Syodt, Fagants Pas, Sakir Sooat
and Wanan Sirect 1ube Satons e & short
Wik Gy ghang (MRCT A00GEE 10 & Magorty
of Londion Uncirgriound inos. Thare as
NUTEICUS DuS SENoRs That pass Dy tha vont
of T bulaing ang manking SIONS & Euson
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Roof

Extension

EX5TING

PROPCGED

Public Exhibition 21 May 2013

Proposals for Feedback
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Thank you

Thank you for attending the public exhibition today.
Please take a moment to fill out a feedback form to
let us know your views.

We will consider your feedback prior to submitting a
planning application to the Council next month.

If you have any further questions please do not
hesitate to contact Which? Project Manager,
Tony Shipman on Tony. Shiprman@which.co.uk or
Telephone 0207 770 7625.

Thank you again for visiting us today.

Ceonatruction Managemsent

Which? will suteni @ Conslruction Mansgament Fan 10 agraemarnt with e Coundd 10
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Wil 13 l0R With AZ0NING CwNGrs Ouning and afer Ta planning rocsas. A 24-howr
CMEDENCY CONMACE g Biaphons nuMber wil De provicad 10 adoning Maighbours duing
tha construction phasa.
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APPENDIX 6: COPY OF QUESTIONNAIRE USED AT EXHIBITION

Feedback form for proposals to refurbish and extend Which?
Headquarters at 2 Marylebone Road and 1-9 Albany Street

PLEASE COMPLETE IN BLOCK CAPITALS

Mame!

Address:

Postoode:

Daytime Telephone:

Email:

Please tick which of the following applies te you.

(] 1 tive tocaily [ 1 work locally [] 1 am a visitor ta the area
[ 1 am & member of a local residents’ group/amenity society

Other, please specify:

1. How important do you consider the following issues to be in relation to the proposals to
refurbish and extend the Which? Headquarters building?

Issue Very Important | Important | Neutral | Mot Important
Ensuring the design is of a high
quality and sensitive to the
surroundings

The provision of *fit for purpose’
facilities for the Charity

Enhancing the character of the listed
building

Ensuring there is no direct
overlooking from meeting rooms
towards neighbouring residential
properties

Minimising the impact of construction
on lecal residents through a
Construction Management Plan

Adequate parking during construction
for those residents who currently
have parking spaces in the basement
and on Peto Place

Ongoing consultation with local
residents

Other: Please state

STATEMENT OF COMMUNITY INVOLVEMENT

2. Based on the plans you have seen do you support the proposals?

[ Yes 1 Mo [] Undecided

3. If you answered No to question 2 please provide further details in the space provided
below.

4, What further information would it be helpful for Which? te provide to you?

5. Would you like to be kept informed of the proposals?

L] Yes ™

Thank you for your interest.

The information in this survey is being collected by and on behalf of Which?

Please return the survey to: FREEPOST RETS-KUUT-LCXZ, Public Consultation (Cascade), 14-16
Regent Street, London SW1Y 4PH

O Please tick if you do not wish to be kept informed about this scheme

Your details will remain confidential and will not be passed onto any third party.
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