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CS10. Supporting community
facilities and services

10.1 A key part of our strategy for managing Camden’s future growth is making sure that the services,
facilities and infrastructure to support the local community and visitors to the borough are provided
in suitable locations to meet increasing demand caused by our growing population.
The provision of community facilities also plays a key role in meeting the Camden Community
Strategy theme A connected Camden community where people lead active, healthy lives, which
seeks to encourage a greater sense of community. Camden’s community facilities provide people
with opportunities to meet, learn, socialise and develop skills and interests and, by doing this, help
improve their quality of life. Making provision for these needs locally plays an important part in
developing community life in the borough by bringing people together and encouraging them to
take responsibility for the local area.

10.2 The Council will seek to ensure that a wide range of services and facilities to meet community
needs are provided in the borough, including education and childcare, health facilities (also covered
in policy CS16), police and emergency service facilities, libraries, sports and leisure facilities, culture
and arts, advice centres, community halls/meeting rooms, places of worship, youth facilities and
public conveniences. Parks and open spaces are covered in policy CS15.

The Council will work with its partners to
ensure that community facilities and services
are provided for Camden’s communities and
people who work in and visit the borough.
This includes:

a) the provision of a new secondary school
at Swiss Cottage, a new primary school in
King’s Cross and a range of improvements
to 16 schools and educational facilities
across the borough by 2014;

b) supporting the higher education sector in
Camden and balancing its requirements
with those of other sectors and the local
community. In assessing applications for
higher education use, the Council will
ensure that such developments are
sensitive to their surroundings, take into
account the cumulative impact on the
balance and mix of uses in the area,
protect residential uses, the local
environment and the amenity of, and
services for, the residential community
and other users of the area and their
future needs;

c) supporting the Metropolitan Police and
their plans to create more neighbourhood
facilities and a new custody centre and
patrol base;

d) providing a range of other community
facilities to support Camden’s growing
population.

The Council will:

e) require development that increases the
demand for community facilities and
services to make appropriate
contributions towards providing new
facilities or improving existing facilities;

f) support the retention and enhancement of
existing community, leisure and cultural
facilities; and

g) facilitate the efficient use of community
facilities and the provision of multi-
purpose community facilities that can
provide a range of services to the
community at a single, accessible
location.

POLICY

CS10 – Supporting community facilities and services

CS
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Providing community facilities
10.3 Camden currently has a wide variety of community facilities that are provided by the Council or the

voluntary sector. The paragraphs below describe how we will seek to deliver the specific facilities
and services. Please also see policy CS15 for our approach to providing open spaces and policy
CS16 for our approach to health facilities.

Education and training facilities
10.4 The Council aims to provide a high standard of education and training for everyone through the

borough’s network of schools, youth centres and arts and recreation facilities. We will also work
with our partners, such as the higher and further education colleges and universities, neighbouring
authorities and the community and voluntary sector, to ensure that suitable services and facilities for
education and training are provided.

Schools
10.5 The Council has a series of strategies that set out the borough’s future requirements for school

places and facilities and how they will be addressed.

• The current Building Schools for the Future (BSF) 2007-2014 programme sets out how we will
meet the need for secondary education which includes:

– a new secondary school on Adelaide Road in Swiss Cottage;

– rebuilding of Maria Fidelis Convent School and conversion to mixed entry;

– further improvements to six other schools and three pupil referral units; and

– provision of 530 additional post-16 school places.

• The Primary Strategy for Change sets out the vision and funding programme for delivering
improvements in primary age learning between 2009-2023 and includes the provision of:

– a new primary school in the King’s Cross growth area;

– the expansion of Emmanuel School in West Hampstead;

– the relocation of Frank Barnes School;

– the refurbishment of Carlton Primary School; and

– improvements to two specialist schools.

• A number of strategies also cover the provision of care and facilities for nursery and pre-school
age children (Childcare Sufficiency Assessment, the Phase 3 Children’s Centre Strategy and the
Primary Strategy for Change).

The Council will work to ensure the adequate provision of school places beyond the period
covered by the above strategies through school place planning analysis and by responding to
local concerns, for example, by considering the need for a school south of Euston Road. The table
of key infrastructure programmes and projects in Appendix 1 provides more details on planned
education schemes (see items 1-12).



Adult learning
10.6 The Council offers a range of adult and community learning, provided by libraries, schools,

community centres and also by partner organisations, such as the City Lit Institute, the Mary Ward
Centre, Westminster Kingsway College, Birkbeck College and the Learning and Skills Council. To
expand the range of courses and facilities on offer, we are working with our partners to build on
existing out-of-school programmes; increase the number of venues providing adult and community
learning, particularly in deprived areas; and encourage the use of local cultural institutions, such as
the British Museum and British Library, for educational workshops and lectures.

Higher and further education
10.7 Higher and further education facilities are clustered in Camden’s Central London Area, particularly in

Bloomsbury and Fitzrovia and include: University College London (UCL) and its associated medical
institutions, such as the UCL Hospital, the National Hospital for Neurology and Neurosurgery; the
Eastman Dental Institute and the University of London, including King’s College, the School of
Oriental and African Studies, and the School of Pharmacy. The Council recognises the importance
of the higher and further education sector in Camden and will seek to support and balance its
requirements with those of other sectors and the local community. While generally supporting the
expansion of higher education use in the borough, the Council recognises that in areas where such
uses already have an extensive presence they can have a harmful impact and will assess
applications for such uses against the criteria set out in CS10 b). Please see policy CS5 for more
information on how we will balance the needs of the residential communities with other interests in
the borough and policy CS9 for information on how we will support residential communities in
Central London

Facilities for children and young people
10.8 We will aim to make sure that children and young people receive the services and support they

need by working with our partners, including schools, the voluntary and community sector,
parents and carers, and the children and young people themselves. We will implement our
Children and Young People’s Plan which aims to improve the experiences of children and young
people in Camden and details the areas we are working to improve, in particular:

• keeping children safe;

• raising school standards; and

• helping children achieve their full potential.
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10.9 A number of projects are underway to help achieve these aims. For example, 75% of Camden’s
schools are now offering extended services which will support children and their families outside
of school hours by offering childcare, parenting advice and support, after-school activities and
classes, community access to sports, IT and arts facilities. The aim is to eventually have all the
Council’s schools offering extended services. Schools have also increased the number of
vocational subjects they teach from 4-10 to help more young people into jobs and provide a link
into the Camden Jobtrain service which provides training and apprenticeships for young people in
various sectors, including construction, childcare and motor mechanics. The Council aims to
increase the number of apprenticeships available to young people and to widen the variety of
occupational areas from 5 to 10.

10.10 The lack of childcare facilities often prevents people from taking up employment opportunities or
restricts them to part-time jobs that are close to home. The Council will therefore encourage non-
residential developments to include provision for child care facilities. Please see policy CS8 –
Promoting a successful and inclusive Camden economy for more information on how this strategy
supports schemes that encourage Camden residents into training and jobs.

Facilities for older people
10.11 Older people in Camden make up 12% of the population (Source: GLA 2006 Round of

Demographic Projections (RLP High) GLA, 2007) and generate the greatest demand for health
care, social care and support services. The Council has a number of strategies that work together
to address the challenges faced by the borough’s older people, including Camden’s Quality of Life
Strategy for Older Citizens, the Serving Older People Strategy, Homes for Older People and the
Health Improvement Programme for Older People. These strategies envisage an increasing
amount of care taking place at home with people staying in their homes longer, although there will
still be a requirement for day-centres, long-term care homes, nursing care homes and extra-care
sheltered housing. Detail on our approach to providing these facilities is set out in Camden
Development Policies (policy DP7). We will also work with our partners to continue to provide
more informal services and facilities such as lunch clubs, exercise classes, learning opportunities,
networking groups and meeting places.

Faith facilities
10.12 Camden has many meeting places, churches, synagogues, temples, community facilities and

prayer centres that cater for a range of faiths and beliefs. The Council will seek to support
community organisations and religious groups to help them to meet their need for faith facilities.
For example, the Council is currently working with the Muslim community, who want a purpose
built Islamic cultural centre and mosque in the borough, to form a community led project team
which will develop the plans for these.
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Sports and leisure facilities
10.13 Camden’s Open Space, Sport and Recreation Study Update 2008 identifies a shortage of indoor

sports facilities in the borough, with the exception of swimming pools. To address this shortfall, the
Council will provide new sports facilities on nine school sites. These will be provided through the
Council’s Building Schools for the Future programme. The timescale for delivery has not yet been
confirmed, although construction is expected to begin in 2012 at the first two schools – South
Camden Community School and Swiss Cottage. After a long period of closure for refurbishment the
Kentish Town Leisure Centre is due to re-open in 2010. The Council also has plans to invest in
refurbishment works at the Oasis sports centre near Covent Garden. In addition there will be a new
leisure facility in the King’s Cross growth area, which will include a swimming pool and indoor
sports facilities. The table of key infrastructure programmes and projects in Appendix 1 provides
more details on the planned sport and leisure facilities (items 25-32).

10.14 The Council and its partners are also developing a Sports and Physical Activity Strategy which will
outline our vision for how we can use sports and physical activity to maximise opportunities for
those who live, work or go to school in the borough. The Sports Strategy will focus on St Pancras
and Somers Town, Gospel Oak and Regents Park, as these are the wards with lowest levels of
activity.25 Please see policy CS15 for more information on how we will protect open space and
outdoor sports facilities in Camden.

Arts and cultural facilities
10.15 Camden is home to a host of arts and cultural facilities, including many of London’s and the UK’s

leading cultural institutions such as the British Museum and the British Library, as well as number of
theatres, galleries, dance and music venues, such as the Dominion Theatre, the Roundhouse, the
Foundling Museum, Hampstead Theatre, The Place and the Proud Galleries. These leisure facilities
serve Camden’s residents as well as those who work and visit the borough and are therefore
protected and encouraged by policy CS10. The Council works in partnership with a wide range of
institutions and various community groups to deliver art and cultural projects, for example, by
hosting and supporting community festivals across the borough. We also encourage public art
installations, organise workshops and provide space for local artists, for example in Swiss Cottage
Library and Kingsgate Community Workshops. Please see Policy DP15 for more information on how
we will protect and support leisure facilities.

Public toilets
10.16 The Council and other organisations run a number of public toilets within the borough which provide

facilities for residents and visitors. Due to the high maintenance costs and the problems with
vandalism, especially connected with underground Victorian facilities, many public toilets have
closed. The Council will work with developers to provide new public toilets in the growth areas or as
part of major redevelopment schemes and will continue to encourage community toilet schemes in
our town centres. For example, a successful scheme has been running in Kentish Town since 2007
where local businesses allow the public to access their toilet facilities.

REFERENCES
25 Draft Camden Sport & Physical Activity Needs Assessment 2008
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Policing and emergency services
10.17 The Metropolitan Police Authority have prepared an Asset Management Plan which sets out how

they will improve their operational estate which will comprise a move towards more local “front
counter” facilities and neighbourhood policing facilities across the borough to provide enhanced
accessibility. This will be supported by the centralisation of custody cells, patrol bases and
associated operational facilities. We will work with the Police to help deliver their planned
improvements once they have been agreed.The London Fire Brigade (LFB) has four stations in
Camden – Euston, Belsize Park, Kentish Town and West Hampstead. The LFB is reviewing the
current fire service provision and may seek to redevelop stations in the future as necessary.
Ambulances are provided by the London Ambulance Service (LAS) NHS Trust from a network of
ambulance stations across London. Camden has two ambulance stations which are located in
Gospel Oak and Bloomsbury. The London Ambulance Service is working with local primary care
providers, such as NHS Camden, to consider the opportunity of locating new primary healthcare
and ambulance services together when developing any estate strategy. See Policy CS16 for more
information on healthcare services in Camden. The table of key infrastructure programmes and
projects in Appendix 1 provides more details on the planned policing and emergency service
schemes. (see items 33-38).

Community facilities and development
10.18 Camden’s population is expected to continue growing, which will increase demand for community

uses in the future. To ensure that we continue to meet the demand for community facilities,
developments will be expected to make commensurate provision for new, or improvements to
existing, facilities. This will help to meet the needs of new residents and mitigate impacts on the
existing community. Please see policy DP15 in Camden Development Policies for more
information on our approach to the provision of community uses and Policy CS19 for more
information on planning obligations.

10.19 We recognise that increasing the number of community, and some leisure, facilities in Camden will
be difficult due to competition from other, higher value land uses and due to the pressure on
existing facilities to be redeveloped for more profitable uses. Therefore we will seek to protect
existing community facilities where they are necessary to support the local population. Please see
policy DP15 in Camden Development Policies for our detailed approach to protecting community
and leisure facilities.
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10.20 Community facilities can provide a range of services in one location, for example a community hall
can be used for meetings, performances, exercise classes, exams, rehearsals and other uses.
Grouping facilities together allows a greater number of services to be provided in a single place and
encourages links between them. The Council and other service providers are increasingly moving
towards integrating their services to ensure that residents can access advice and assistance in the
most convenient way. For example:

• the ‘1a Community Centre’ in Clerkenwell was redeveloped by the Council to provide a new
Children’s Centre where local residents can access nursery facilities, health and family support
services or hire a room for community meetings/events; and

• the new Kentish Town Health Centre now provides health services, social services, housing,
welfare advice and many other activities.

10.21 Grouping community facilities in a single location or in one building makes efficient use of land,
which is particularly important in Camden where there are few opportunities for new community
facilities. Therefore, the Council will support multi-purpose community facilities that can provide a
range of services and facilities to the community at one accessible location. We will also encourage
the use of existing community facilities for more than one use, and support the use of other types of
premises for community use, for example, making meeting rooms in offices available to the local
community.

Key evidence and references

• Camden Together – Camden’s Sustainable Community Strategy; 2007-2012

• Camden’s Children and Young People’s Plan 2009-12

• Draft Camden Pro-Active Sports and Physical Activity Strategy 2008

• Draft Camden Sport & Physical Activity Needs Assessment 2008

• Building Schools for the Future Programme

• NHS Camden Strategic Plan 2008-13
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To help to meet increased demand for
facilities, the Council will expect:

a) developments that result in any additional
need for community or leisure facilities to
contribute towards supporting existing
facilities or providing for new facilities;
and

b) suitable developments to make rooms
available for local community groups to
use or hire at a discounted rate,
particularly where a development
displaces or replaces a community
facility.

The Council will protect existing community
facilities by resisting their loss unless:

c) a replacement facility that meets the
needs of the local population is provided;
or,

d) the specific community facility is no
longer required in its current use. Where
this is the case, evidence will be required
to show that the loss would not create, or
add to, a shortfall in provision for the
specific community use and demonstrate
that there is no demand for any other
suitable community use on the site.
Where this is successfully demonstrated,
the Council’s preferred new use will be
affordable housing.

The Council will protect existing leisure
facilities by resisting their loss unless:

e) adequate alternative facilities are already
available in the area, and therefore no
shortfall in provision will be created by the
loss; or

f) the leisure facility is no longer required
and it can be demonstrated that there is
no demand for an alternative leisure use
of the site that would be suitable.

The Council will resist the loss of premises
that are suitable for continued theatre use.

New community and leisure uses must be:

g) close or accessible to the community they
serve;

h) accessible by a range of transport modes,
in particular walking, cycling and public
transport;

i) located in the Central London Area or in
the Town Centres of Camden Town, Swiss
Cottage/Finchley Road, Kilburn, West
Hampstead or Kentish Town if they are
expected to attract larger numbers of
visitors.

New community facilities must be provided in
buildings which are flexible and sited to
maximise the shared use of premises.

POLICY

DP15 – Community and leisure uses

DP

DP15. Community and leisure uses
15.1 Camden’s Core Strategy policy CS10 – Supporting community facilities and services, sets out our

overarching approach to protecting and providing the community facilities that meet the needs of
Camden’s growing population. Policy DP15 helps to deliver the Core Strategy by providing our
detailed approach to the protection of existing community and leisure facilities and on
contributions towards the provision of new facilities. This policy should be read alongside Core
Strategy policy CS10.

15.2 Community facilities include childcare facilities, all educational and training facilities, healthcare
facilities, policing facilities, youth facilities, libraries, community halls, meeting spaces, places of
worship, public conveniences and other use in Use Class D1 that provide a service to the local
community. Leisure facilities include cinemas, music venues, theatres, leisure centres, indoor and
outdoor sports facilities and other relevant uses. Please see policy DP31 for our detailed approach
to the provision of open space.
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Providing new community and leisure facilities to meet the needs
of a growing population

15.3 Developments can lead to increased pressure on Camden’s existing community facilities and
infrastructure, either cumulatively or individually. The Council will expect schemes that create
additional demand for community facilities to make an appropriate contribution to the provision of
community facilities on-site or close to the development. When assessing the impact of new
development the Council will consider:

• existing community facilities accessible to the development and their available capacity;

• the likely number of future occupants;

• the needs of community service providers operating in the area (public and community) and their
accommodation requirements;

• whether community or leisure facilities are proposed within the new development.

15.4 To ensure any short-fall in provision created by the development is addressed, we will seek, as
appropriate:

• the provision of a new facility on the development site;

• improvements to an existing facility close to the development;

• contributions towards the running costs and maintenance of nearby facilities.

For more information on our approach to planning obligations please see our Camden Planning
Guidance supplementary document.

15.5 Some uses, in particular serviced offices, hotels and educational premises, can be suitable for
occasional use by a range of local community groups. Where a community or leisure facility has
been redeveloped to provide any of the above uses, the resulting development will be expected to
allow community groups to access rooms or facilities at a discounted rate.

Protecting community uses
15.6 Community facilities provide opportunities for residents to meet, share their interests and access

services such as education, health care and family support. We will protect existing community
facilities to ensure that Camden’s residents have access to a range of buildings and facilities for
community use. Proposals involving the loss of a community facility will need to:

• provide a replacement facility that meets the needs of the local population in an appropriate
location; or

• show that the loss would not create, or add to, a shortfall in provision for the specific community
use; and

• provide marketing evidence to show that the premises have been offered at a reasonable charge
to community groups or voluntary organisations over a 12 month period. Existing community
facilities should be offered to potential new users on the same financial basis as that of the
previous occupant. If there were no recent users, the space should be offered at an appropriate
rate for community groups/voluntary sector organisations.

15.7 We will also resist the loss of local pubs that serve a community role (for example by providing
space for evening classes, clubs, meetings or performances) unless alternative provision is
available nearby or it can be demonstrated to the Council’s satisfaction that the premises are no
longer economically viable for pub use.

15.8 Sites in community use generally have a relatively low capital value compared with housing sites.
In cases where a community use ceases and it has been successfully demonstrated that there is no
local need or demand for its continued community use, the Council’s preferred use will be
affordable housing. We will seek the maximum reasonable amount of affordable housing in
accordance with Development Policy DP3, having regard to financial viability. We will expect the
proportion of affordable housing to reflect the value of the development site in its former
community use.
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Protecting leisure uses
15.9 The Council is opposed to any reduction in the provision of leisure facilities because of their

contribution to our quality of life and to Camden’s cultural character. Where a replacement leisure
facility is to be provided, the applicant should demonstrate to the Council’s satisfaction that the
replacement facilities are at the same standard or better than those lost, and that the new location
will be easily reached by the users of the facility. Proposals involving the loss of a leisure facility
should demonstrate that adequate alternative facilities are already available in the area, and
therefore that no shortfall in provision will be created by the loss. They should also show that the
site cannot be used for an alternative leisure use, either because there is no demand, or because
the location is no longer suitable for leisure uses.

15.10 We recognise the contribution that theatres make to Camden’s character both in Central London
and in our town centres, where they have important cultural and leisure roles. Therefore, we will
protect theatres that are suitable for continued theatre use from being converted to another
leisure use or any other use.

Location and impact of new community and leisure uses
15.11 It is important that Camden’s community and leisure facilities are located close to the people who

use them. Locating these facilities where they are easily reached by a choice of means of
transport, particularly walking, cycling and public transport will enable as many people as
possible to have access to them. Central London and our town centres are appropriate locations
for community and leisure uses, particularly those that may attract large numbers of people, as
they are generally easily reached by a range of means of transport. Smaller facilities which will
attract people from a local area should be located within their catchment area or in other locations
where they are easily reached by the community they serve.

15.12 New community and/or leisure uses should not harm residential amenity, the environment or
transport networks in line with all the policies in this document. They must also be consistent with
their surroundings in terms of scale, character and mix of uses.

Key evidence and references

• Camden Together – Camden’s Sustainable Community Strategy; 2007 – 2012

• The London Plan (consolidated with Alterations since 2004); Mayor of London; 2008


