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1.0Qualifications andexperience

1.1 MynameisRichardVivian.I amthefounderanddirectorofBigSkyAcousticsLtd.

BigSkyAcousticsisanindependentacousticconsultancythatisengagedbylocal

authorities,privatecompanies,publiccompanies,residents’ groups and individuals

toprovideadviceontheassessmentandcontrolofnoise.

1.2 I haveaBachelorofEngineeringDegreewithHonoursfromKingston University, I

amaMemberoftheInstitutionofEngineering&Technology,theInstitute of

AcousticsandtheInstituteofLicensing.

1.3 I haveoverthirtyyearsofexperienceintheacousticsindustry and have been

involvedinacousticmeasurementandassessmentthroughoutmycareer.My

professionalexperiencehasincludedtheassessmentofnoiseinconnectionwith

planning,licensingandenvironmentalprotectionrelatingto sites throughout the

UK.I havegivenexpertevidenceinthecourts,inlicensinghearings, in planning

hearingsandininquiriesonmanyoccasions.

2.0Introduction

2.1 BigSkyAcousticsLtdwasinstructedbyLiveOdysseyPromotionsLtdtocarryout

an assessment of the building, sound system design and operationalprocedures

fornoisemanagementattheapplicationsiteatUnit99 TheStables Market, Chalk

FarmRoad, London, NW18AH.

2.2 The proposal is to operate the premises as a boutique heritagemusicvenue.The

proposed opening hours are 11:00 - 01:00hrs Monday to Sunday. All licensable

activitieswouldceasebetweenhalfanhourandanhourbeforethese times

allowing fora managed and gradual dispersal.

2.3 Thisreportwaspreparedfollowingdiscussionswiththeclientteam, examinationof

theplanningandlicensinghistoryforthesite,avisittotheapplicationsiteandan

inspectionofthebuilding.I wasalreadyveryfamiliarwiththelocationofthe

building onthemarketsite, and thearea around thesite.

2.4 AglossaryofacousticaltermsusedinthisreportisprovidedinAppendixA.

2.5 All sound pressurelevelsinthisreportaregivenindBre: 20μPa.

3.0Applicationsiteandsurroundingarea

3.1 Theapplicationsiteoccupiessevensmallunitsatfirstfloor level in The Stables

Market.Thesearesubdividedstablingassociatedwiththehistoricuseofthe

marketsite.

3.2 The nearest residential uses are flats above shops on the opposite of ChalkFarm

Road and a mix ofhouses and flats on HawleyStreet. ChalkFarmRoad is a busy

road, and the side streets that lead north east fromChalkFarmRoad are quieter

furtherawayfromthemainroad.
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Figure1: Viewofthe99s ontheright with thetop ofTheClash Steps inthecentreoftheimage

Figure2: Viewfrom Chalk Farm Road

Figure3: Interior viewofoneofthesevenunits
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3.3 Theapplicationsitehasexcellentaccesstopublictransportandthesecondhighest

PTAL1 rating of 6a. Camden Town underground station is 430mto the south and

ChalkFarm520mtothe north west. CamdenRoad rail stationis 540mtothe east.

Thesiteisservedbymanybusroutes,includingroutes24,27,31, 46, 88, 134,

168, 214, 274, 393and C2all serving thearea.

3.4 DuringmyrecentsitevisitI walkedaroundthearea,which I alreadyknewwell. I

havecarriedoutmanynoisemeasurementsurveysandobservationsinthevicinity

andamfamiliarwiththelocationofexistingnoisesourcesandgeneralactivityin

theareaduringthedayandthenight.Thenoiseclimateatthislocationis

characterisedbycontinuoustraffic,railnoise,commercialaircraftandsignificant

pedestrianfootfallaswellasgeneralactivityinthemarketarea. Daytimeand early

eveningactivityonthemarketsiteisprimarilyretailandfood led, and in the

summer,thereissignificantfootfallinthemarketandalongChalkFarmRoad from

visitorstoCamden.Thecommercialofficespaceintheareaalsocontributesto

daytimefootfall.Thereisactivityintheeveningassociated with restaurants, bars

and otherleisureusesbothonthemarketestateand inthewiderCamdenarea.

3.5 Itisimportantwhenassessingtheimpactofnoisefromanindividual premises in

anareathattheconceptof additional noiseassociatedwiththespecificactivityof

thatpremisesistakenintoaccount.Theincrementalchangetonoiselevelscaused

bythecontrolledoperationoftheproposedboutiqueheritagemusicvenue in an

areawherethereisalreadyestablishednoiseandactivitycould be so small as to

beundetectablewhenitismaskedbytheexistingnoiseinthearea.

3.6 Itisalsoaconsiderationthatabona-fidecommercialpremises that is open at

nightcanreducestreetdrinkers,roughsleeping,squatting, vandalism, littering and

otheranti-socialbehaviourasthecommercialoperationseekstoeliminate this

typeofactivityfromthepublicrealmaroundthepremisesforthe benefit and

safetyoftheirownpatronsandemployees.Thisisachievedthrough good lighting,

CCTV coverage,andlitterremoval,aswellasthepresenceofpremises staff and

trainedsecuritypersonnelonthemarket.Thiscandiscourageanti-socialbehaviour

andthereforeenhancepedestrianamenity,safetyandusability,aswellasreduce

theperceptionandfearofcrimetopassers-by.

4.0Criteria
NPPF

4.1 TherevisedNationalPlanningPolicyFramework(NPPF)was last revised on 12

December2024andsetsoutthegovernment’splanningpolicies for England and

howtheseareexpectedtobeapplied.ThisrevisedFramework replacesthe

previousNationalPlanningPolicyFrameworkpublishedinMarch2012,revisedin

July 2018, updated in February 2019, revised in July 2021 and updated in

September2023andrevisedinDecember2023.

1  Thepublic transport accessibility level (PTAL) is a method used to assessthe access level of geographical areasto

public transport. The result is agrade from 1–6 (including sub-divisions1a,1b,6aand6b),whereaPTALof1aindicates

extremelypooraccesstothelocationbypublictransport,and a PTAL of 6b indicatesexcellent access by public transport.
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4.2 ReferencestonoisecanbefoundinSection15titled“Conservingandenhancing

the natural environment”. The NPPF  states at Paragraph 187 sub-paragraph (e)

“Planningpoliciesanddecisionsshouldcontributetoandenhancethenaturaland
localenvironmentbypreventingnewandexistingdevelopmentfromcontributing
to,beingputatunacceptablerisk from,orbeingadverselyaffectedby,

unacceptablelevelsofsoil,air,waterornoisepollutionorlandinstability.

Developmentshould,whereverpossible,help toimprovelocalenvironmental
conditionssuchasairandwaterquality,takingintoaccountrelevant information

suchasriverbasinmanagementplans”.

4.3 TheNPPF states atParagraph198 that “Planningpoliciesanddecisionsshouldalso
ensurethatnewdevelopmentisappropriateforitslocationtakingintoaccountthe

likelyeffects(includingcumulativeeffects)ofpollutiononhealth,livingconditions
and the natural environment, as well as the potential sensitivity of the site or the

widerareatoimpactsthatcouldarisefromthedevelopment.Indoing so they
should:a)mitigateandreducetoaminimumpotentialadverseimpactsresulting

from noise from new development - and avoid noise giving rise to significant

adverseimpactsonhealthandthequalityoflife;b)identifyandprotecttranquil
areaswhichhaveremainedrelativelyundisturbedbynoiseand are prized for their
recreationalandamenityvalueforthisreason”.

4.4 Thecommentsabout adverseimpactsonhealthandqualityoflife arereferenced2

totheNoisePolicyStatementforEngland(NPSE)publishedbythe Department for

Environment, Food &Rural Affairs in 2010. The NPSE is intended to apply to all

formsofnoise,includingenvironmentalnoise,neighbournoiseand neighbourhood

noise.

4.5 TheNPSEsets outtheGovernment's long-termvisionto 'promote good health and

agoodqualityoflifethroughtheeffectivemanagementofnoisewithinthecontext
ofGovernmentpolicyonsustainabledevelopment' whichissupportedbythe

following aims:

Avoidsignificantadverseimpactsonhealthandqualityoflife;

Mitigateandminimiseadverseimpactsonhealthandqualityof life.

4.6 TheNPSE definestheconceptofa'significantobservedadverseeffectlevel'

(SOAEL) as 'thelevelabovewhichsignificantadverseeffectsonhealthand quality

oflifeoccur'.ThefollowingguidanceisprovidedwithintheNPSE: 'It is not possible

tohaveasingleobjectivenoise-basedmeasurethatdefinesSOAEL  that is
applicabletoallsourcesofnoiseinallsituations.Consequently, the SOAEL  is likely
tobedifferentfordifferentnoisesources,fordifferentreceptors and at different

times.Itisacknowledgedthatfurtherresearchisrequiredtoincreaseour

understandingofwhatmayconstituteasignificantadverseimpactonhealthand
qualityoflifefromnoise.However,nothavingspecificSOAEL values in the NPSE
providesthenecessarypolicyflexibilityuntilfurtherevidenceandsuitableguidance

is available.'

2 NPPF at footnote69



Unit99 TheStablesMarket, ChalkFarmRoad, London, NW18AH

BigSkyAcousticsLtd. Page8 of26

4.7 ThePlanningPracticeGuidance(PPG)onNoisepublishedby the Ministry of

Housing,Communities&LocalGovernmentinMarch2014(lastrevised on 22 July

2019)iswrittentosupporttheNPPF withmorespecificplanningguidanceonhow

planningcanmanagepotentialnoiseimpactsinnewdevelopment.

4.8 ThePPG reflectstheNPSEandstatesatParagraph001that noise needs to be

consideredwhendevelopmentmaycreateadditionalnoise,orwould be sensitive

totheprevailingacousticenvironment(includinganyanticipatedchangestothat

environmentfromactivitiesthatarepermittedbutnotyetcommenced).

Perception Examples ofOutcomes
IncreasingEffect

Level
Action

No ObservedEffect Level (NOEL)

Notpresent NoEffect NoObservedEffect
Nospecificmeasures

required

No ObservedAdverseEffect Level (NOAEL)

Presentand notintrusive

Noisecanbeheard,butdoesnotcause

anychangeinbehaviour,attitudeor

otherphysiologicalresponse.Can

slightlyaffecttheacousticcharacterof

theareabutnotsuchthatthereisa

changeinthequalityoflife

NoObserved Adverse

Effect

Nospecificmeasures

required

Lowest ObservedAdverseEffect Level (LOAEL)

Presentand intrusive

Noisecanbeheardandcausessmall

changesinbehaviour,attitudeorother

physiologicalresponse,e.g.turningup

volumeoftelevision; speaking more

loudly; wherethereisnoalternative

ventilation,havingtoclosewindowsfor

someofthetimebecauseofthenoise.

Potential forsomereported sleep

disturbance.Affectstheacoustic

characteroftheareasuchthatthereis

asmallactualorperceivedchangein

thequalityoflife

ObservedAdverseEffect
Mitigateandreduce

toa minimum

Significant ObservedAdverseEffect Level (SOAEL)

Presentand disruptive

Thenoisecausesamaterialchangein

behaviour,attitudeorotherphysiological

response,e.g.avoidingcertainactivities

during periodsofintrusion; wherethere

isnoalternativeventilation, having to

keepwindowsclosedmostofthetime

becauseofthenoise.Potentialforsleep

disturbanceresultingindifficultyin

getting tosleep, prematureawakening

anddifficultyingettingbacktosleep.

Qualityoflifediminishedduetochange

inacousticcharacterofthearea

SignificantObserved

AdverseEffect
Avoid

Presentand verydisruptive

Extensiveandregularchangesin

behaviour,attitudeorotherphysiological

responseand/oraninabilitytomitigate

effectofnoiseleadingtopsychological

stress, e.g. regularsleep

deprivation/awakening; lossofappetite,

significant,medicallydefinableharm,

e.g. auditoryand non-auditory

UnacceptableAdverse

Effect
Prevent

Figure4: PPGNoiseExposureHierarchyTable(revisiondate:22.07.2019)
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4.9 ThePPG clarifiesatParagraph002thatitisimportanttolook at noise in the

contextofthewidercharacteristicsofadevelopmentproposal,its likelyusers and

itssurroundings,asthesecanhaveanimportanteffectonwhether noise is likely

toposeaconcern.

4.10 ThePPG expandsupontheconceptofSOAEL (togetherwithLowest Observed

AdverseEffectLevel,LOAEL andNoObservedEffectLevel,NOEL)asintroducedin

theNPSEandprovidesatableofnoiseexposurehierarchyforuseinnoiseimpact

assessmentsintheplanning system.

4.11 Figure4aboveisreproducedfromPPG Paragraph005andsummarises the noise

exposurehierarchy,basedonthelikelyaverageresponse.

4.12 ThePPG atParagraph005considersthatanoiseimpactwithaneffectslevelwhich

islowerthanSOAEL isacceptablebutthatconsiderationneeds to be given to

mitigatingandminimisingthoseeffects(takingaccountoftheeconomicandsocial

benefitsbeingderivedfromtheactivitycausingthenoise).

4.13 Whenthesignificantobservedadverseeffectlevelboundaryiscrossednoise

causesamaterialchangeinbehavioursuchaskeepingwindowsclosedformostof

thetimeoravoidingcertainactivitiesduringperiodswhenthe noise is present. If

theexposureispredictedtobeabovethisleveltheplanningprocessshouldbe

usedtoavoidthiseffectoccurring,forexamplethroughthechoice of sites at the

plan-makingstage,orbyuseofappropriatemitigationsuchasby altering the

designandlayout.Whilesuchdecisionsmustbemadetakingaccountofthe

economicandsocialbenefitoftheactivitycausingoraffectedby the noise, it is

undesirableforsuchexposuretobecaused.

4.14 Atthehighestextreme,noiseexposurewouldcauseextensive and sustained

adversechangesinbehaviourand/orhealthwithoutanability to mitigate the

effectofthenoise.Theimpactsonhealthandqualityoflifearesuchthat,

regardlessofthebenefitsoftheactivitycausingthenoise,this situation should be

avoided.

TheLondonPlan2021

4.15 The London Plan 2021 is the Spatial Development Strategy for Greater London. It

sets outa frameworkforhowLondonwill developoverthenext20-25years and is

theMayor'svisionforGood Growth.

4.16 PolicyHC5 recognisesLondon’srichculturalofferincludesvisualandperforming

arts,music,spectatorsports,festivalsandcarnivals,pop-ups and street markets,

andadiverseandinnovativefoodscene,whichisimportantforLondon’scultural

tourism.ItsupportsthecontinuedgrowthandevolutionofLondon’s diverse

culturalfacilitiesandcreativeindustries.DevelopmentPlans and development

proposalsshouldprotectexistingculturalvenues,facilities and uses where

appropriateandsupportthedevelopmentofnewculturalvenuesintowncentres

andplaceswithgoodpublictransportconnectivity.
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4.17 PolicyHC6 promotesthenight-timeeconomy3,whereappropriate,particularlyin

theCentralActivitiesZone,strategicareasofnight-timeactivity,andtowncentres

wherepublictransportsuchastheNightTubeandNightBusesare available. It

protectsandsupportseveningandnight-timeculturalvenuessuchaspubs,

nightclubs,theatres,cinemas,musicandotherartsvenues,andencouragesthe

managementofthenight-timeeconomythroughanintegratedapproachto

planningandlicensing.

4.18 PolicyD13  tablestheAgentofChangeprincipleandstatesthatnewnoiseand

othernuisance-generatingdevelopmentproposedclosetoresidential and other

noise-sensitiveusesshouldputinplacemeasurestomitigate and manage any

noiseimpactsforneighbouringresidentsandbusinesses.

4.19 Policy D14  addressesthereduction,managementandmitigationofnoise.It

encouragesgoodacousticdesignandnotesthatthemanagementofnoise should

beanintegralpartofdevelopmentproposalsandconsideredasearlyas possible.

Itrecognisesthatconsiderationofexistingnoisesensitivity within an area is

importanttominimisepotentialconflictsofusesoractivities, for example in

relationtointernationallyimportantnatureconservationsiteswhichcontainnoise-

sensitivewildlifespecies,orparksandgreenspacesaffectedbytrafficnoiseand

pollution.

4.20 PolicyDM 15.7 Noiseandlight pollution requiresdeveloperstoconsiderthe

impactoftheirdevelopmentsonthenoiseenvironmentandwhereappropriate

provide a noise assessment. The layout, orientation, design and use of buildings

shouldensurethatoperationalnoisedoesnotadverselyaffectneighbours,

particularlynoise-sensitivelandusessuchashousing,hospitals,schoolsandquiet

openspaces.Anypotentialnoiseconflictbetweenexistingactivities and new

developmentshouldbeminimised.Wheretheavoidanceofnoiseconflictsis

impractical,mitigationmeasuressuchasnoiseattenuationandrestrictionson

operating hours will beimplemented throughappropriateplanningconditions.

4.21 PolicyDM 21.3 Residentialenvironment states that the amenity of existing

residentswithinidentified residential areas will beprotectedbyresistingotheruses

whichwouldcauseunduenoisedisturbance,fumesandsmellsandvehicleor

pedestrianmovementslikelytocausedisturbanceandrequires newdevelopment

near existing dwellings to demonstrate adequate mitigation measures. It

acknowledgesthattheCityispredominatelyacentreofbusiness,withactivity

takingplace24hoursaday,7daysaweekandthissometimesresultsinnoiseand

disturbancetoresidentsandthatitisinevitablethatlivinginsuchadenselybuilt-

upareawillresultinsomedisturbancefromavarietyofsources.

4.22 Policy DM 3.5 Night-timeentertainment states that proposals will only be

permittedwhereitcanbedemonstratedthat,eitherindividuallyorcumulatively,

thereisnounacceptableimpactontheamenityofresidentsand other noise-

3 The night-timeeconomyrefers toall economicactivitytaking placebetweenthehoursof6pm and6am,

andincludesevening uses. Night-timeeconomicactivitiesincludeeating,drinking,entertainment,shopping

andspectatorsports,aswell ashospitality,cleaning,wholesaleanddistribution,transport andmedical

services,which employalargenumberofnight-timeworkers- paragraph 7.6.1 TheLondon Plan.
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sensitiveuses.ApplicantswillberequiredtosubmitManagement Statements

detailinghowtheseissueswillbeaddressed.Thepolicyacknowledges that night-

timeentertainmentusesintheCityincludepremisesandcafés (A3), drinking

establishments (A4), hotfood takeaways (A5) and otherrelated usesincluding,for

example,anightclub oramixofsuchusesandthattheyformpartof the City's

widernight-timeeconomy,whichincludes24-hourtradingwithotherfinancial

centresaroundtheglobe.Thecontrolofnight-timeentertainmentandlicensed

premises is undertaken through the operation of both planning andlicensing

regimesand,ingeneral,theplanningregimecontrolsthelocation, design and

planninguseofpremisestoprotecttheamenityofanareaorlocalresidents,

whilstthelicensingregimeisused,havingregardtolicensingobjectives,tocontrol

specificactivitiesatpremisestoprevent,forexample,noiseandotherpublic

nuisance.

CamdenLocal PlanPolicies A4 andA1

4.23 TheLocalPlanwasadoptedbyCamdenCouncilon3July2017andhasreplaced

theCoreStrategyandCamdenDevelopmentPoliciesdocumentsas the basis for

planningdecisionsandfuturedevelopmentintheborough.Noiseandvibrationcan

haveasignificantimpactonamenity,qualityoflifeandwell-being.LocalPlan

PoliciesA4(Noiseandvibration)andA1(Managingtheimpactof development)

seektoprotectresidentsofbothexistingandnewresidentialdevelopments and

theoccupiersofothernoise-sensitivedevelopmentsfromtheadverseeffectsof

noiseand vibration.

4.24 Appendix 3oftheLocalPlansupportsthesepoliciesandsetsoutexpected

standard in terms of noise and vibration. Table Dproposes noise levelsapplicable

toproposedentertainmentpremisesandindicatesthatnight time noise levels in

gardensthatdoesnotexceedthehigherof45dBLAeq,5mins or 10dB below the

existing LAeq,5mins would be rated as LOAEL (see Figure 1) and noise that does not

exceedthehigherof46-50dBLAeq,5mins or 9-3dBbelowthe existing LAeq,5mins would

be rated as LOAEL to SOAEL. It also proposes internal levels in bedrooms at night

(23:00-07:00hrs)thatdonotexceedNR25whenmeasuredasa15-minLeq.

LicensingAct 2003

4.25 TheLicensingAct2003requirestheLondonBoroughofCamden, in its role as

LicensingAuthority,tocarryoutitsvariouslicensingfunctions to promote the

followingfourlicensingobjectives:

Thepreventionofcrimeanddisorder

Publicsafety

Thepreventionofpublicnuisance

Theprotectionofchildrenfromharm

4.26 Eachobjectiveisofequalimportance.Itisimportanttonote that there are no

otherlicensingobjectives,thereforethesefourareofparamountimportanceatall



Unit99 TheStablesMarket, ChalkFarmRoad, London, NW18AH

BigSkyAcousticsLtd. Page12of26

times.TheLicensingAuthoritymustbaseitsdecisionsaboutdetermining

applicationsandattachinganyconditionstolicences,onthepromotion of these

fourlicensingobjectives.

4.27 TheLicensingAct2003furtherrequirestheLicensingAuthority to publish a

StatementofLicensingPolicy(SLP)thatsetsoutthepoliciestheLicensing

Authoritywillapplytopromotethelicensingobjectiveswhenmakingdecisionson

applicationsmadeundertheAct.ThecurrentSLPcoverstheperiod from 31

January2022to30January2027andrecognisesthatlicensedpremises provide a

valuableservicetopeoplelivingin,workingin,andvisiting the borough. The role

oftheLicensingAuthorityistoexerciseitsstatutorypowersto promote the

licensingobjectives,anditmustnotimposerestrictionsonexisting or proposed

activitiesexceptwhereitisdeemedappropriateandproportionatetodoso.

4.28 PublicNuisanceisaddressedinparagraph4.39-4.44ofthe SLP. Paragraph 4.39

states: “Weexpecttheoperationoflicensedpremisesnottounreasonably
interferewiththepersonalcomfortoramenityofimmediateneighbours of the

nearbycommunity”.

4.29 WhenitcomestotheevaluationofnoiseundertheLicensingActanunderstanding

oftheconceptof publicnuisance isessential.Publicnuisanceisnotnarrowly

definedintheLicensingActandretainsitsbroadcommonlawmeaning. It may

includethereductionofthelivingandworkingamenityandenvironment ofother

personslivingandworkingintheareaofthelicensedpremises.

4.30 Oncethoseinvolvedinmakinglicensingdecisionsaresatisfiedoftheexistenceof

apublicnuisance,oritspotentialtoexist,thequestionishowto address it. Home

OfficeGuidance4 isusefulinthisregardandexplainsthat,inthecontextofnoise

nuisance,conditionsmightbeasimplemeasuresuchasensuring that doors and

windowsarekeptclosedafteraparticulartime,orpersonsarenot permitted in

gardenareasofthepremisesafteracertaintime,notingthatconditions inrelation

toliveorrecordedmusicmaynotbeenforceableincircumstances where the

entertainmentactivityitselfisnotlicensable.

4.31 Theguidanceisclearthatanyconditionsappropriatetopromote the preventionof

publicnuisanceshouldbetailoredtothetype,natureandcharacteristicsofthe

specificpremisesanditslicensableactivities.Licensing authorities should avoid

inappropriateordisproportionatemeasuresthatcoulddeterevents that are

valuabletothecommunity.

4.32 Theguidancealsostatesthatanyappropriateconditionsshouldnormallyfocuson

themostsensitiveperiods. Forexample, themostsensitiveperiod forpeoplebeing

disturbedbyunreasonablyloudmusicisatnightandintotheearlymorning when

residentsinadjacentpropertiesmaybeattemptingtogotosleeporare sleeping.

Thisiswhythereisstillaneedforalicenceforperformancesoflivemusic

between23:00and 08:00hrseventhoughitisderegulated atothertimes.

4  RevisedGuidance issuedunder section 182 of theLicensing Act 2003,December2023
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4.33 Aswithallpremiseslicenceconditions,thoserelatingtonoisenuisancemaynotbe

appropriateincertaincircumstanceswhereprovisionsinother legislation

adequatelyprotectthoselivingintheareaofthepremises.

Other relevant legislation

4.34 InadditiontotheprotectionaffordedunderplanningcontrolsandtheLicensing

Act2003,membersofthepublicareprotectedfromnoisethatisanuisance.

4.35 TheEnvironmentalProtectionAct1990partIII dealswithstatutorynuisancewhich

includesnoise.ThisActallowsstepstobetakentoinvestigateanycomplaints

whichmaythenresultintheissuingofanabatementnoticeanda subsequent

prosecutionofanybreachofthenotice.A statutorynuisanceisamaterial

interferencethatisprejudicialtohealthoranuisance.

4.36 TheCleanNeighbourhoodsandEnvironmentAct2005dealswith many of the

problemsaffectingthequalityofthelocalenvironmentandprovideslocal

authoritieswithpowerstotacklepoorenvironmentalqualityandanti-social

behaviour in relation to litter, graffiti, waste and noise. Afixedpenaltynoticecan

beissuedwhennoiseexceedsthepermittedlevelatnightasprescribedunderthe

NoiseAct1996asamendedbytheCleanNeighbourhoodsandEnvironmentAct.

ThepermittednoiselevelusingA-weighteddecibels(theunit environmental noise

is usually measured in) is 34dBAif the underlying level of noise is no more than

24dBA, or10dBAabovetheunderlying level ofnoiseifthisismorethan24dBA.

4.37 TheAnti-SocialBehaviour,CrimeandPolicingAct2014definesanti-social

behaviour as “conductthathascaused,orislikelytocause,harassment,alarm or
distress to any person”; “conductcapableofcausingnuisanceorannoyancetoa

personinrelationtothatperson’soccupationofresidentialpremises”; or “conduct

capableofcausinghousing-relatednuisanceorannoyancetoaperson”.TheAct

containsarangeofpowersintendedtosupportLocalAuthorityand partnerbodies

dealingwithanti-socialbehaviour.Theseincludepowersofpremisesclosurein

casesofnuisanceordisorderwhichmaysupportprimarylegislation.

British Standard8233

4.38 BS8233:2014statesthatforsteadyexternalnoisesources, it is desirable that the

internalambientnoiselevelindwellingsdoesnotexceedtheguideline values in

thetableshownbelow.

Activity Location 07:00to 23:00 23:00to 07:00

Resting Living room 35dBLAeq,16hour -

Dining Dining room/area 40dBLAeq,16hour -

Sleeping (daytimeresting) Bedroom 35dBLAeq,16hour 30dBLAeq,8hour

Figure5: Indoor ambient noiselevels for dwellings (from BS8233 Table4)
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4.39 AnnexG ofBS8233informsthatwindows,andanytrickleventilators, are normally

theweakestpartofabrickandblockfaçade.Insulatingglassunits have a sound

insulation of approximately 33 dB Rw and, assuming suitable sound-attenuating

trickleventilatorsareused,theresultinginternalnoiselevel ought to be

determined by the windows. If partially open windows are relied upon for

backgroundventilation,theinsulationwouldbereducedtoapproximately15dB.

5.0Balancingplanningandlicensingnoiseconditions

5.1 TheguidanceissuedunderSection182oftheLicensingAct2003isclearinits

generalprinciples(Para1.16)that "[licenceconditions]shouldnotduplicateother

statutory requirements or other duties or responsibilities placedontheemployer
by other legislation".Thereforeiftheobjectiveofthepreventionofpublicnuisance

issatisfactorilyupheldbecausetherealreadyexisttestsofnuisancethroughThe

EnvironmentalProtectionAct1990; TheNoiseAct1996; andTheClean

NeighbourhoodsandEnvironmentAct2005,thenadditionalconditions on a

premiseslicencethatmerelyduplicatesthesestatutoryrequirementsshould notbe

necessaryaccordingtoHomeOfficeguidance.

5.2 Similarlyplanningguidancehas,foralongtime,statedthat additional planning

conditionswhichduplicatetheeffectofotherlegislationshould not be imposed,

andcurrentplanningpracticeguidanceisclearthatconditions requiring

compliancewithotherregulatoryrequirementswillnotmeetthetestofnecessity

and maynotberelevanttoplanning.

5.3 TheHouseofLordsSelectCommitteeinits2017post-legislativescrutinyofthe

LicensingAct5 found that “itisnotonlypermissiblebutlogicaltolookatlicensing
asanextensionoftheplanningprocess”. In its follow-up report6 of 2022, the

Committeeconcludedthatit “isdisappointedthatnopracticalprogresshasbeen
madetoaddressthelackofcoordinationbetweenthelicensingand planning

systems.Itisclearthatissuesbetweenthetwosystemsremain and we regret that
there has been no initiative fromGovernment to take forward the workundertaken

to explore solutions” (paragraph31) and adds “TheGovernmentmustconsiderthe

coordinationbetweenthelicensingandplanningsystemsinits ongoing planning
reforms in the Levelling-up and Regeneration Bill to ensure new proposals do not
furtherexacerbatetensionsbetweenthetwosystems” (paragraph34).

5.4 TheLocalGovernmentAssociationLicensingAct2003Councillor’s handbook7

states that “Whilstthereisacleardistinctionandseparationbetweenlicensingand
planningintermsoftheirremit,councillorshaveakeyroleinensuring that these

twodifferentservicesarefullyjoined-upandaligned.Where this doesn’t happen

councilscanstruggletoshapetheirareasastheywouldlikethemto be.”

5  Select CommitteeontheLicensingAct 2003,TheLicensing Act 2003: post-legislativescrutiny(Report of

Session016–17,HLPaper146)
6  LiaisonCommitteeontheLicensingAct 2003,TheLicensingAct 2003: post-legislative scrutinyfollow-up

report (2nd Report ofSession2022–23,HLPaper39)
7 Local GovernmentAssociation,Licensing Act 2003 – Councillor’s handbook (Englandand Wales) (July

2021)
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Operational objectives

5.5 LiveOdysseyPromotionsLtdiscommittedtopromotinggoodrelationships with

theircommercialandresidentialneighboursandtherefore,in addition to all

statutoryobligations,itwillbeaprimaryoperationalobjective that noise fromthe

proposedusewillnothaveadetrimentalimpactontheneighbourhood.

5.6 Tosupportthiscommitmentasuiteofconditionstosupportthelicensingobjective

forthepreventionofpublicnuisancehavebeenproposedandthesecanbefound

inAppendixCofthisreport.

5.7 Inaddition,best-practicenoisemanagementanddispersalprocedureshavebeen

developedforthesite.ANoiseManagementPolicyhasbeenprepared as well as a

DispersalPolicy,andthesecanbefoundatAppendix D andAppendix E

respectively.

6.0Predictednoiseofpatrons leavingthepremises

6.1 Toassistintheunderstandingofactualnoiselevelsproduced by people leaving

thepremisesitisimportanttounderstandtheeffectsofthenoisesource(i.e.

peopletalking)andhowthatnoiselevelincreasesasthenumberofpeople talking

increases.

6.2 Referring to relevant international standards8  forhumanspeechsoundlevel,and

alsodataheldinourlibrary,normalconversationistypically in the range of 54-

60dBAwhenmeasured at1metre.

6.3 InassessingfortypicalconditionsthenI haveconsidereda group of 10 people

talking togetheroutsideastheyleaveattheend oftheevening.

6.4 Innormalconversationnomorethan50%ofthemwouldbetalking(there will be

atleastonelistenerforeachtalker).Ifwenowconsiderpeopletobetalking atthe

upperendofthenormalspeakingrangeandlookattheworst-casescenario of

halfofthepeopletalkingconcurrentlyat60dBA,thentocalculate the total noise

levelwelogarithmicallysum3sourcesof60dBasfollows:

where n  is the numberof people talking

6.5 The formula above gives a value for the total sound pressure level for a group of

10peopletalking loudlytobe67dBA9.

8  ISO 9921:2003 Ergonomics- Assessment ofspeech communication,AnnexA,TableA1 showsthevocal

effort of a malespeakerandrelated A-weightedspeech level (dB re20 µPa) at 1 m in front ofthe mouth. The

tableindicatesthat relaxedvocal effort is54dB,andnormal vocal effort is 60dB.
9Alternativecalculationmethodaccording toGrowcott,D (Consideration of PatronNoise from

Entertainment Venues,AustralianAssociationofAcoustical ConsultantsGuideline,Australia,2009) using

LAeq = 21*log(N)+43 gives64dBA andthereforethe simple calculationabovemaybe something of an

exaggeration and assuch a veryworst-case example.
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6.6 Itisimportanttorememberthatthisisaworst-casevaluewhen 50% of the

people are talking simultaneously and loudly. In reality, general lulls in the

conversation,smoking,orconversationswherethereismorethanone listener to

eachtalkermeanthatlessthan50% ofanaveragegroup willbetalking

simultaneously.I havealsoobservedthatgroupswalkingclosetoeachotherwill

splinter into smaller groups of two, and talkwith more hushed voicesthanstatic

groups ofpeople spread out, forexample, in a pub beergarden seated fora long

timearound a largetableand surrounded byothertalkers.

6.7 Soundisattenuatedinairandthiseffectisnoticeableasthe listener moves away

fromthesource.Inafreefieldforeverydoublingofdistancefromanoisesource,

thesound pressurelevel Lp willbereducedby6decibels:

Lp2 - Lp1 = 10 log (R2 / R1)2

= 20 log (R2 / R1)

where

Lp1 = soundpressure level at location 1 (dB)

Lp2 = soundpressure level at location 2 (dB)

R1  = distance from source to location 1

R2 = distance from source to location 2

A "free field" is defined as a flat surface without obstructions.

6.8 Attenuationduetodistancemeansthataseparationdistanceof40metres(the

approximatedistancetonearestflatsonChalkFarmRoad)fromthenoisesource

tothereceiverpositionwillreducethenoisetobelowthelowest measured

backgroundnoiselevel10 atthereceptorposition.(Attenuationduetoadistanceof

40metresis32dB).

6.9 Afurther,andinthiscasesubstantial,attenuationofthenoisesourceisachieved

bytheinsertionofanyphysicalbarrierthatobscuresline-of-sighttothereceptor

positionandthisisachievedbytheperimeterwalltothemarket.Aneffective

physicalbarrierwillprovidetypicallyaround12dBofadditional sound attenuation.

6.10 Insidearesidentialpropertyallexternalnoisesourcesare attenuated by the

glazing,bythedistancefromthenoisesourcetothewindow,andbyanyphysical

obstructionofclearlineofsighttothenoisesource.

6.11 Noisefromagroupofpeopleleavingthepremisesispredicted to be below the

LowestObservedAdverseEffectLevel(LOAEL)accordingtothecriteriagivenin

Appendix D,Table3ofCamdenLocalPlan2017andthereforenospecific

measures arerequired.

6.12 Calculationsindicatethattheresultantnoiselevelwillbesignificantlybelowthe

backgroundnoiselevelatallresidentialpropertiesandcomfortablyincompliance

withtherelevantstandardsandguidance,andsubjectivelyinaudible.

10 Historic surveysinthearea indicatebackgroundnoiselevelson Chalk Farm Roadin the lateevening of

58-61dB LA90 (Ref: multipleattendednoise surveysby Big Sky Acoustics inprevious5 yearscovering

periods from 22:00-01:00hrs).
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6.13 Anotherconsiderationforpatronsleavingthepremisesatnightistheuseofcars

ortaxis.Onlyasignificantincreaseintrafficflow(i.e.doublingtherateofvehicle

passesperhour)wouldgiverisetoanoticeableincreaseinroadtrafficnoiselevel

abovethatalreadyestablished forthearea.

6.14 Whenassessingnoisefromcarsortaxiscollectingpeoplemaximum noise levels

mayarisefromacardoorbeingclosed.Datafromsimilarsites(measured by

ourselvesandheldatouroffice)indicatesthatvaluesfrom65dB LAmax (normal

closing)to70dBLAmax (slamclosing)asmeasuredat5metresaretypical.

6.15 Thepredictedinternalnoiselevelfromacardoorbeingclosed when extrapolated

toafirst-floorwindowimmediatelyabovethecarwouldbeapproximately 59dB

LAmax.ThisvalueisbelowthehighlystringentWHO guidance11 value of60dBLAmax

outsidea bedroomwindow.

6.16 Tosummarise,thenoisearisingfromcardoorsbeingclosedis not likely to

generateanylossofamenityevenata first-floorflatwindowdirectlyabovethecar

doorbeingslammed,assumingclearline-of-sight,andwithawindow partially

openinanurbanenvironment.

6.17 New residential developments in the area are required totakeintoaccountthe

existingnoiseclimateandwillthereforehavetoprovidesuitable internal noise

levelsfornormalliving.Thisistypicallyachievedwithmodern glazing and

ventilationsystems.

7.0Mitigationstrategy-remedialworks to building
7.1 Allhigh-soundactivityiscontainedbythebuildingenvelopewhichisasubstantial

brickconstruction.

Figure6: Proposedinternal layout

11 WorldHealth Organisation. Guidelinesfor CommunityNoise,2000.
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7.2 Thereis the potential forsomenoise break-out to ChalkFarmRoad via the glazing

andtoaddressthisasetofdedicatedacousticshutterswouldbeconstructedand

installed whilethepremisesisinoperation.

Figure7: Demountableacoustic shutter construction

7.3 The proposed window shutters have been designed to provide a high-level of

sound attenuation by using two layers of high density 19mm plasterboard plank,

sandwichedbetweentwolayersof18mmplywood,providinganominal mass of

53.8kg/m2.Theshutterswillincludeaperimetersealtocreateanominallyairtight

seal inthewindowreveal.

7.4 Theacousticshutterswillbedemountable.



Unit99 TheStablesMarket, ChalkFarmRoad, London, NW18AH

BigSkyAcousticsLtd. Page19 of26

Room acoustics -designconsiderations

7.5 Wheretheinternalspacehasflatwalls,flathardsurfaced floors, and parallel walls

theacousticspacecanbeproblematicforhigh-qualitysoundreproductionandalso

forthecomfortofpatrons.Interiordesignsthatfavoursoftfurnishings,

upholsteredseatingandcarpetedareaswillincreasetheacousticabsorptioninthe

spaceandenhancethequalityofsoundreproduction.Thiswillalsocreateamore

comfortableenvironmentforconversation.

7.6 As a general rule ofthumb soft furnishings, irregularityofroomshape,andclutter

willimprovetheacousticsofanyspace.Tablesandchairswillhelptobreakupthe

spaceandtheroomacousticswillimproveasthespacefillsup with patrons.

Howeverdiscreetuseofacousticabsorption(hiddeninwallandceiling linings or

three-dimensionalartworks)canalsobeused,ascantheuseof(firerated) drapes.

7.7 Insummarythedesirableacousticobjectivesinaninteriordesignschemeforgood

soundreproductionandcomfortableconversationare:

Toincreaseabsorptionbyusingsoftwallcoverings,softfurnishings and

carpetsorwherethisisnotappropriatetointroducediscreetdedicated

acousticabsorptionpanels.

Tobreakup largeexpansesofflathardsurfacesbytheintroduction of

furnitureanddecorativefeatures.

7.8 Improvingtheacousticqualitiesoftheroomgivesanimprovement, not just in the

qualityofthesoundsystem,butalsointheperceivedloudnessasamplifiedmusic

willbesubjectivelyassessedasmoredynamicandmoreexciting.

7.9 Reducingreverberationalsoreducesnoiseinstaffworkareas and therefore assists

withcontrollingstaffnoiseexposurelevels.

8.0Mitigationstrategy-soundsystem configuration
8.1 Ahigh-qualitysoundsystemthatisoptimallyconfiguredwillsounddynamicand

moreinvolvingtocustomersthanalow-qualitysystemthatispoorlyset up. Low-

grademusicsystemstendtobeoperatedatahigherlevelinanattempt by

operators to make the system sound more involving. The result is poor-quality

soundandahigherriskofmusicnoisebreakout.

8.2 Considerationshouldbegiventothedirectivityofloudspeakers.Locationand

directivitycharacteristicsofloudspeakersshouldbeselectedtoachieveeven

dispersionincustomerareasonlywithoutoverlappingfrommultiplesources.

8.3 Crossoverpointstowall-mounted mid-highloudspeakersshould be>100Hz.

8.4 Multiplelocationsofbassspeakersshouldbeavoided,ideallyplacingbass

loudspeakersinonecentrallocationinsmallerrooms.Bassloudspeakers should be

fed witha monosignal.

8.5 Allsignalprocessingequipmentshouldbesecuredinalockedroom/racktorestrict

unauthorisedadjustmentofcontrols.Itisgoodpracticewhensetting upa system

that amplifier gains should either be set to maximum, with thegaincontrolled
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upstreaminsystemprocessingequipmentorifsignalqualityissuesdictateusing

themaximumdynamicrangeofthesignalprocessingequipment(acommon

designapproachwhenusingDSPcontrollers)thenamplifiergaincontrolswillbe

reducedandsoshouldbesecuredbehindtamper-proofpanels.All other positive

gaincontrolsshouldbebehindtamper-proofcoversor,inthecaseofa DSP-based

systemcontroller,protectedbyasecuritypassword.

8.6 Thesoundsystemsmustbeconfiguredsothatadefinedmaximumoperating level

cannotbeexceededregardlessoftheinputlevel.

8.7 Onceinstalledthesoundsystemshouldbeperiodicallychecked to ensure that the

maximumoperatingleveldoesnotcauseanuisanceatthenearest noise-sensitive

property.Assessmentshouldbecarriedout,whereverpossible, from the nearest

noise-sensitive property itself at a time when ambient noise is at its lowest (but

withinnormal operating hoursofthepremises).

8.8 In summary, the sound system must be installed and operatedtoefficiently

reproducesoundintheinternalcustomerareaswithoutcausingexcessivenoise

elsewhere.Correctspeakerlocations,fixingmethodsandsystemconfiguration

(crossoverpoints,limitersettings,andsystemequalisation)canachievehigh-

qualitysoundwithoutcausingexcessivenoisebreakouttootherproperties. A

dedicatedlimiterdevicemaynotberequiredifasuitabledigitalsystemcontroller

isprogrammedwithcompression/limiting/gainfunctionstoaccuratelycontrol

maximumsoundlevelandthenlockedsothatitcannotbeadjusted.

8.9 Theproposed system, tobeinstalled bya professional sound installationcompany,

consistsofL-AcousticsA102-waypassive10”loudspeakersformid-highs and L-

AcousticsSB15compactbassloudspeakersandL-Acoustics8XTpassivecoaxial

loudspeakersforinfillintheperformancemusicareas.Inthebar area small L-

Acoustics5XTcoaxialloudspeakerswillbeusedforbackgroundmusic.

AmplificationwillbeusingL-AcousticsLA2Xiamplifiers.The zoning, and limiting

willbecontrolledviaandAllen&HeathAHM-64audiomatrixprocessorwhichcan

besetandlockedsothatitistamperproof.

9.0Mitigationstrategy-operationalcontrols

9.1 Proposedpremiseslicenceconditionshavebeenpreparedandthesecanbefound

inAppendixC.

9.2 ANoiseManagementPolicyhasbeenprepared,aswellasaDispersalPolicy,and

thesecanbefoundatAppendixDandAppendixErespectively.

9.3 Allnoisemanagementproceduresareanintegralpartofemployeetraining and will

beregularlyreviewed.
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10.0Conclusions

10.1 BigSkyAcousticsLtdwasinstructedbyLiveOdysseyPromotionsLtdtocarryout

an assessment of the building, sound system design and operationalprocedures

fornoisemanagementinandaroundtheapplicationsiteatUnit99 The Stables

Market, ChalkFarmRoad, London, NW18AH.

10.2 ThisassessmentmakesreferencetotheNationalPlanningPolicyFramework,the

NoisePolicyStatementforEngland,PlanningPracticeGuidanceonNoise,Local

PlanningPolicy,LicensingAct2003,Camden’sStatementofLicensingPolicy,the

EnvironmentalProtectionAct1990,theCleanNeighbourhoodsandEnvironment

Act2005,theNoiseAct1996,theAnti-SocialBehaviour,CrimeandPolicingAct

2014,BS8233,relevantindustryguidanceandbestpractice, and the operational

objectivesoftheapplicant

10.3 ThepublicnuisanceguidanceinCamden’sSLPhasbeenconsidered and addressed

inthepreparationofthisapplication.

10.4 Asuiteofrelevantnoisemanagementconditionshasbeenproposedforinclusion

onthepremiseslicence.

10.5 Allnoisefromactivityinsidethebuildingiscontainedbythe building envelope and

additionally, the sound system will use high-quality professionalproductsandwill

beset,andlocked,sothatapredeterminedmaximumoperatinglevel maynot be

exceeded.Therewillthereforebenomusicnoisebreakoutfromthepremises.

10.6 Giventhislocation,thestyleofoperation,andthecomprehensive noise and

dispersalmanagementproceduresproposeditismyprofessionalopinion that the

operationatthislocationwouldnotresultinanincreasetoaverage noise levels in

theareaaroundtheapplicationsite.

RichardVivianBEng(Hons)MIETMIOAMIOL
PrincipalAcousticConsultant,BigSkyAcousticsLtd
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Appendix A -Terminology

SoundPressureLevel andthedecibel (dB)

Asoundwaveisasmallfluctuationofatmosphericpressure. The human ear responds to these variations in pressure,

producingthesensationofhearing.Theearcandetectaverywiderangeofpressurevariations.Inordertocopewiththis

widerangeofpressurevariations,alogarithmicscaleisusedtoconvertthevaluesintomanageablenumbers.Althoughit

mightseemunusualtousealogarithmicscaletomeasureaphysicalphenomenon,ithasbeenfoundthathumanhearing

alsorespondstosoundinanapproximatelylogarithmicfashion.ThedB(decibel)isthelogarithmicunitusedtodescribe

sound (or noise) levels. The usual range ofsound pressure levels is from0 dB(threshold ofhearing) to 140 dB(threshold

ofpain).

FrequencyandHertz(Hz)

Aswellastheloudnessofasound,thefrequencycontentofasoundisalsoveryimportant.Frequencyisameasureofthe

rateoffluctuationofasoundwave.Theunitusediscyclespersecond,orhertz(Hz).Sometimeslargefrequencyvaluesare

writtenas kilohertz (kHz), where1kHz = 1000Hz. Young peoplewithnormalhearingcanhearfrequenciesintherangeof

20Hzto20,000Hz.However,theupperfrequencylimitgraduallyreducesasapersongetsolder.

A-weighting

Theeardoesnotrespondequallytosoundatallfrequencies.Itislesssensitivetosoundatlowandveryhighfrequencies,

comparedwiththefrequenciesinbetween.Therefore,whenmeasuringasoundmadeupofdifferentfrequencies,itisoften

usefulto'weight'eachfrequencyappropriately,sothatthemeasurementcorrelatesbetterwithwhatapersonwouldhear.

Thisisusuallyachievedbyusinganelectronicfiltercalledthe'A'weighting,whichisbuiltintosoundlevelmeters.Noise

levelsmeasuredusingthe'A'weightingaredenoteddBA.Achangeof3dBAistheminimumperceptibleundernormal

conditions,andachangeof10dBAcorrespondsroughlytodoubling orhalving theloudnessofsound.

C-weighting

TheC-weightingcurvehasabroaderspectrumthantheA-weightingcurveandincludeslowfrequencies(bass)andsoit

canbeamoreusefulindicatorofchangestobasslevelsinamplifiedmusicsystems.

NoiseIndices

Whenanoiselevelisconstantanddoesnotfluctuateovertime,itcanbedescribedadequatelybymeasuringthedBlevel.

However, when the noise level varies with time, the measureddBlevelwillvaryaswell.Inthiscase,itisthereforenot

possible to represent the noise level with a simple dBvalue.Todescribenoisewheretheleveliscontinuouslyvarying,a

numberofotherindicesareused.Theindicesusedinthisreportaredescribedbelow.

Leq Theequivalentcontinuoussoundpressurelevelwhichisnormallyused to measure intermittent noise. It is defined

astheequivalentsteadynoiselevelthatwouldcontainthesameacousticenergyasthevaryingnoise.Becausethe

averagingprocessusedislogarithmictheLeq isdominated bythehighernoiselevelsmeasured.

LAeq TheA-weightedequivalentcontinuoussoundpressurelevel.Thisisincreasinglybeingusedasthepreferred

parameterforall formsofenvironmental noise.

LCeq TheC-weightedequivalentcontinuoussoundpressurelevelincludeslowfrequenciesandisusedforthe

assessmentofamplifiedmusicsystems.

LAmax  is the maximumA-weighted sound pressurelevel during the monitoring period. Iffast-weighted it is averaged over

125ms,andifslow-weighteditisaveragedover1second.Fast-weighted measurements are therefore higher for

typicaltime-varyingsourcesthanslow-weightedmeasurements.

LA90 istheA-weightedsoundpressurelevelexceededfor90%ofthe time-period. The L  A90 is used as a measure of

backgroundnoise.

Examplenoiselevels:

Source/Activity Indicativenoiselevel dBA

Threshold ofpain 140

Policesirenat1m 130

Chainsawat1m 110

Livemusic 96-108

Symphonyorchestra,3m 102

Nightclub  94-104

Lawnmower 90

Heavytraffic 82

Vacuumcleaner 75

Ordinaryconversation 60

Carat40mphat100m 55

Rural ambient 35

Quietbedroom 30

Watchticking 20
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Appendix B -Sitelocation
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Appendix C -Proposedconditions

Thefollowingconditionsthatpromotethepreventionofpublicnuisancelicensing

objectiveareproposedforinclusiononthepremiseslicence:

Nonoiseshall emanatefromthepremisesnorvibrationbetransmitted throughthe

structureofthepremiseswhichgivesrisetoanuisance.

Thepremisesshallmaintainacomplaintslogdetailingthenatureofthecomplaint,the

complainant(ifknown)andanyactiontaken.Thelogistobemadeavailablefor

inspectionbyEnvironmentalHealthuponreasonablerequest.

Signageshall bedisplayed ina prominentpositiononthepremisesrequesting that

customersleavequietly.

Noticesshallbeprominentlydisplayedatanyareausedforsmoking requesting patronsto

respecttheneedsoflocalresidentsandusetheareaquietly.

Thepremises’managementshall takeall reasonablestepstoensurepatronswanting

entrytothepremisesdonotcauseannoyanceornuisancetoanyotherpersonliving in

thevicinityofthepremises.

Thepremiseswillimplementadispersalpolicyandallrelevantstaffwill betrained inits

implementation.Thepolicywillbereviewedregularlyandwheneverthelicenseebecomes

awareofissuesassociatedwithdispersal.
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Appendix D -NoiseManagement Policy

We will aimto manage all noise fromour premises so we do not disturb people resting

andsleepingintheneighbourhood.Wehaveacomprehensiveapproachtomanaging

noisefromourpremises.

ThefollowingpointsarecriticaltoourNoiseManagementPolicyand are used in

conjunctionwithourendofeveningDispersalPolicy:

Wewillensurethatnoiseemanatingfromallactivitiesinourpremiseswillnotcause

anuisanceatanynoisesensitiveproperty.

Allwindowsanddoorsaretoremainclosedfrom23:00hourswhenregulated

entertainmentisbeingprovided,exceptforaccessandegress.

Arrangementswillbeputinplacetoensurethatdeliverieswillonlytakeplace

betweenthehoursof09:00and17:00hrs,Monday-Friday,exceptwhereaccessat

othertimesisunavoidableandspecificproceduresareinplacetolimitdisturbance.

Glassrecyclingcanmakenoise.Noemptybottleswillbetipped or thrown into

outsidestoragereceptaclesbetween23:00and09:00hrsthefollowing day.

Allwasteiscollectedattimesdefinedfortheareaandoutsideofourcontrol.Wewill

ensurethatwasteiscorrectlypackagedandthatrefusecanberemovedquicklyand

efficiently.

Persons wishing toleave the premises tosmoke shall not be permitted to take drinks

outsidewiththem. Thearea immediatelyoutsidethepremiseswill besweptand kept

cleanofdebris.

Oursoundsystemswillbesetandlockedsothatthesystemcannot operate beyond

apresetmaximumlevel.Thiswillbeperiodicallycheckedforeffectiveoperation.

Anyglassorbottlesintheimmediatevicinityofthepremiseswillbeclearedfrom

street furniture, walls, pavements and gutters then safely disposed of. Bottles and

glasseswillnotoriginatefromourrestaurantbecausewedonotallowglass outside

thepremises,butwestillmakeanefforttokeepthepublicareastidyand safe.

We are proud ofthe area we workin. We will endeavour to keepthe areacleanand

attractiveforourpatronsandforourneighbours.Thismeansdealing with debris

outside that may have nothing to do with us but in the interests of making this a

betterareawewillstillclearitup.

WewillconstantlyreviewourNoiseManagementPolicyandrespondquicklytothe

needsofourneighbours.
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Appendix E -Dispersal Policy

Thedispersalpolicyisdesignedtoensurethatthenormalcommercialoperationofour

restaurantdoesnothaveanegativeimpactonanyneighbouringproperties when people

leaveattheend ofanevening.

Noticesshallbeprominentlydisplayedatallexitsrequestingpatronstorespectthe

needsoflocalresidentsandbusinessesandleavetheareaquietly.

LicensedBlackCabsoperateregularlyandabundantlyaroundthe ChalkFarmarea.

Customerswillbeencouragedtousethissafeandreliableservice.Customersusing

phone apps to make their journeys home will be advised to move to Castlehaven

RoadorMorrison’scornershopforbestoutcomefor“hailing”theseservices.

Thereareclearlysignedtoiletfacilitieswhichareavailableforpatronsatall times.

Allemployeesaregivenappropriateinstructionsandtrainingtoencouragepatronsto

leavethepremisesinacontrolledmanner.Therewillbeaclearlyvisiblemanagement

presenceattheexitattheendoftheevening.

Patronswillnotbepermittedtocongregateoutsidethepremises at the end of the

evening.

Wewillattachtheutmostimportancetothecarefulinvestigation and prompt

resolutionofanycomplaintmadeinrespectoftherunningofthepremises.Particular

emphasiswillbeplacedonbuildingandmaintainingcloselinks with our immediate

residential,andcommercial,neighbours.Thisincludeshosting meetings where

necessarytoallowourneighbourstoraiseanyissuesandforthose issues to be

quicklyresolved.

The telephone number of the premises is published on our website.Anycomplaint

madedirectlytouswillberecordednotingthedateandtimeofcomplaint, the

approximatelocationofthecomplainant,adescriptionofthenoise and how it is

affectingthecomplainant,andanyfollowupaction.

WewillconstantlyreviewourDispersalPolicyandrespondquicklytotheneeds ofthe

localcommunity.

Live Odyssey management team, February 2025

All informationcontained inthis document relates to theacoustic performanceofa construction

only, and inclusion of information in this document does not imply compliance with  fire,

structural or other regulations relating to building construction.Whereaconstructionmethodor

materials are unfamiliar  to  the construction team it is  recommended that advice is  sought in

relation to  the safe and reliable use of those methods and materials in specific  relation to  the

project andincontext with regulations inforceat thetimeofconstruction.


