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Waste Water Services 

 
Please provide a copy extract from the public sewer map. 
 
 
 
Enclosed is a map showing the approximate lines of our sewers. Our plans do not 
show sewer connections from individual properties or any sewers not owned by 
Thames Water unless specifically annotated otherwise. Records such as "private" 
pipework are in some cases available from the Building Control Department of the 
relevant Local Authority.    Where the Local Authority does not hold such plans it might 
be advisable to consult the property deeds for the site or contact neighbouring 
landowners.    The public sewer map relates only to sewerage apparatus of Thames 
Water Utilities Ltd, it does not disclose details of cables and or communications 
equipment that may be running through or around such apparatus.    The sewer level 
information contained in this response represents all of the level data available in our 
existing records. Should you require any further Information, please refer to the 
relevant section within the 'Further Contacts' page found later in this document. 
           
 
For your guidance: 
• The Company is not generally responsible for rivers, watercourses, ponds, culverts 

or highway drains. If any of these are shown on the copy extract they are shown for 
information only. 

• Any private sewers or lateral drains which are indicated on the extract of the public 
sewer map as being subject to an agreement under Section 104 of the Water 
Industry Act 1991 are not an ‘as constructed’ record. It is recommended these 
details be checked with the developer. 

 
 
 
 
 
 
 
 
Clean Water Services 

 
Please provide a copy extract from the public water main map. 
 
 
 
Enclosed is a map showing the approximate positions of our water mains and 
associated apparatus. Please note that records are not kept of the positions of 
individual domestic supplies. 
 
For your information, there will be a pressure of at least 10m head at the outside stop 
valve. If you would like to know the static pressure, please contact our Customer 
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Centre on 0800 316 9800. The Customer Centre can also arrange for a full flow and 
pressure test to be carried out for a fee. 
           
 
For your guidance: 
• Assets other than vested water mains may be shown on the plan, for information 

only. 
• If an extract of the public water main record is enclosed, this will show known public 

water mains in the vicinity of the property. It should be possible to estimate the 
likely length and route of any private water supply pipe connecting the property to 
the public water network. 
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Further contacts: 
 
 

Waste Water queries 
 

Should you require verification of the invert levels of public sewers, by site 
measurement, you will need to approach the relevant Thames Water Area Network 
Office for permission to lift the appropriate covers. This permission will usually 
involve you completing a TWOSA form. You can do this by emailing 
customer.feedback@thameswater.co.uk with the email subject header ‘Enquiry – 
TWOSA’, along with details of the request. 
 
If you have any questions regarding sewer connections, budget estimates, 
diversions or building over issues please direct them to our service desk which can 
be contacted by writing to: 
 
 

Developer Services (Waste Water) 
Thames Water 
Clearwater Court 
Vastern Road 
Reading 
RG1 8DB 
 
Tel:  0800 009 3921 
Email: developer.services@thameswater.co.uk 

 
 
 

Clean Water queries 
 
Should you require any advice concerning clean water connections, please contact: 
 

Developer Services (Clean Water) 
Thames Water 
Clearwater Court 
Vastern Road 
Reading 
RG1 8DB 

 
Tel:  0800 009 3921 
Email: developer.services@thameswater.co.uk 
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Asset Location Search Sewer Map - ALS/ALS/24/2025_5139555  

The width of the displayed area is 500 m and the centre of the map is located at OS coordinates 525602,184719  
The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed.  Service pipes are not shown but their presence should be anticipated.  No liability of 
any kind whatsoever is accepted by Thames Water for any error or omission.  The actual position of mains and services must be verified and established on site before any works are undertaken. 
 

Based on the Ordnance Survey Map (2024) with the Sanction of the controller of H.M. Stationery Office, License no. AC0000849556 Crown Copyright Reserved. 
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NB. Levels quoted in metres Ordnance Newlyn Datum. The value -9999.00 indicates that no survey information is available 
 

Manhole Reference Manhole Cover Level Manhole Invert Level 
5902 
5901 
5907 
5906 
5908 
6901 
7901 
7902 
8804 
8802 
8602 
86BC 
86BB 
6402 
8401 
8405 
641J 
641F 
641G 
641H 
641I 
6501 
6502 
851B 
7501 
6603 
561F 
561E 
66BE 
66BF 
 6602 
76AC 
56CD 
6601 
86BD 
66DJ 
56CC 
56CB 
561B 
76AB 
66CI 
6702 
8703 
6705 
8704 
6801 
7801 
6803 
681A 
681C 
681B 
8803 
451A 
4502 
4402 
451B 
451C 
551C 
5401 
551B 
 5502 
4507 
4504 
4505 
4506 
551A 
561C 
561G 
5603 
5602 
56DD 
56DC 
56DA 
56DB 
56CJ 
56CI 
561A 
561D 
56BE 
56BF 
56BG 
56BH 
5604 
461B 
461A 
471D 
471B 
471E 
571E 
571D 
 5702 

56.84 
57.21 
n/a 
n/a 
n/a 
56.15 
53.34 
53.14 
n/a 
53.15 
47.38 
n/a 
n/a 
49.41 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
50.84 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
 49.87 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
50.83 
48.77 
n/a 
48.56 
48.05 
48.05 
48.34 
52.66 
52.9 
52.9 
52.01 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
51.93 
n/a 
 52.33 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
53.54 
55.89 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
 155.96 

52.16 
51.77 
n/a 
n/a 
n/a 
50.97 
49.07 
48.56 
n/a 
46.06 
43.41 
n/a 
n/a 
44.84 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
49.56 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
 45.06 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
46.18 
45.2 
46.25 
30.78 
46.42 
n/a 
46.65 
49.01 
48.11 
49.93 
49.2 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
47.48 
n/a 
 50.48 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
49.43 
49.55 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
 151.43 
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Manhole Reference Manhole Cover Level Manhole Invert Level 
481A 
481B 
581K 
481C 
581J 
581I 
4401 
4501 
4901 
491C 
491A 
571F 
471G 
571A 
471C 
471F 
571G 
571H 
471H 
471K 
471J 
471L 
471I 
571B 
571C 
471A 
581C 
581A 
581H 
 5803 
581D 
581F 
581E 
581G 
4801 
48AD 
4803 
3701 
         
 

n/a 
n/a 
54.8 
n/a 
55.95 
56.21 
n/a 
55.34 
57.68 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
50.23 
55.17 
n/a 
 55.64 
50.23 
50.23 
50.23 
n/a 
54.75 
n/a 
n/a 
n/a 
         

n/a 
n/a 
53.16 
n/a 
52.88 
52.81 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
47.53 
47.62 
n/a 
 51.24 
47.53 
47.53 
47.53 
n/a 
n/a 
n/a 
n/a 
n/a 
         
 

The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not 
shown but their presence should be anticipated. No liability of any kind whatsoever is accepted by Thames Water for any error or omission. The actual position 
of mains and services must be verified and established on site before any works are undertaken. 
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Asset Location Search Water Map - ALS/ALS/24/2025_5139555  

The width of the displayed area is 500 m and the centre of the map is located at OS coordinates 525602, 184719. 
The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed.  Service pipes are not shown but their presence should be anticipated.  No liability of 
any kind whatsoever is accepted by Thames Water for any error or omission.  The actual position of mains and services must be verified and established on site before any works are undertaken. 
 
Based on the Ordnance Survey Map (2024) with the Sanction of the controller of H.M. Stationery Office, License no. AC0000849556 Crown Copyright Reserved.
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Contact us: 
 

Tel: 0800 035 0708 
Email: Gnetworkdiversions@jsmgroup.com 

IMPORTANT WARNING 
 
The information supplied is given in good faith as a guide to locating underground apparatus.  Its accuracy cannot 
be guaranteed, nor does it include comprehensive information about the existence or location of service pipes or 
cables to individual premises.  The responsibility for locating and avoiding damage to apparatus on site shall be 
that of the persons proposing to excavate in the street shall be liable to the apparatus owner and any third party 
who may be affected in any way for any loss or damage caused by their failure to do so. 

 

IF IN DOUBT PLEASE ASK! 
PHONE: 0800 538 5542 

Ordnance Survey, OS, the OS Logos and the Product are registered trademarks of Ordnance Survey. 
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Date Requested: 25/03/2025
Job Reference: 36742219
Site Location: 525651 184701
Requested by: Mr Bradley Inston

Your Scheme/Reference:

  428955

Scale: 1:1250 (When plotted on A4)



Enquirer

Name Phone

Company Mobile

Address

Email

Enquiry Details Site Map
Enquiry type

Work category

Work type

Work type buffer*

Start date

End date

Scheme/Reference

Search location

Confirmed location

Site size

Site Contact Name

Site Phone No.

Description of Works
Please note that the above map only displays the 
location of the proposed work site and will not display 
any of the Members’ pipes and cables.  It is imperative 
that this area accurately reflects the proposed work site.

* The WORK TYPE BUFFER is a distance added to your search area based on the Work type you 
have chosen.

Enquiry Confirmation Date of enquiry:

Time of enquiry:

25/03/2025

11:35LSBUD Ref: 36742219

Mr Bradley Inston 01952686570

Apogee Property and Utility Consulants 07425237322

Hadley Park East  Hadley Park East   Telford SHR  TF1 6QJ

bradley.inston@apogeeutilityconsultants.co.uk

Initial Enquiry

Utility Works

Multiple excavations site (1.5m or shallower)

25 metres

26/03/2025

26/03/2025

428955

NW61RZ

525651 184701

4196 metres square

Not Supplied

Not Supplied

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Affected LSBUD members

(LSBUD Members who have assets registered on LSBUD within the vicinity of your search area.)

Do not proceed until all Members listed below have confirmed that your works can continue.
Asset Owner Phone/Email Emergency Only Status

Cadent Gas 0800688588 0800111999 Await response

ESP Utilities Group 01372227560 01372227560 Await response

G.Network Communication Ltd c/o JSM Group Ltd 08000350708 08000350708 Await response

National Grid Electricity Transmission 08000014282 0800404090 Await response

TfL – London Underground HV Cables (Road & Track Side Cables) Await response

UK Power Networks 08000565866 08000565866 Await response

Zayo Group UK Ltd c/o JSM Group Ltd 01992 655 919 0800 169 1646 Await response

Status explanation

Await Response means that the asset owner will contact you. This is typically by sending the plan response but they may ask for

further information before being able to do so, particularly if any payments or authorisations are required.

Email Additional Info means that the asset owner needs further information about your works to assess your enquiry before

providing a response.  Please provide any details you have available including plans, method statements etc. if available.

Page 1 of 3



Important notices

It is very important that you correctly understand what the service does and the procedures in order for you to work safely.

Please refer to the LSBUD Support Page (www.lsbud.co.uk/linesearchbeforeudig-support) for further guidance.

This information includes how to provide additional information to the LSBUD Members who request it to provide a

response to your enquiry.

Validity and search criteria. The results of this enquiry are based on the confirmed information you entered and are valid only as at

the date and time of the enquiry. It is your responsibility to ensure that the Enquiry Details are correct, and LinesearchbeforeUdig

(LSBUD) accepts no responsibility for any errors or omissions in the Enquiry Details or any consequences thereof. LSBUD Members

update their asset information on a regular basis so you are advised to consider this when undertaking any works. It is your

responsibility to choose the period of time after which you need to resubmit any enquiry but the maximum time (after which your

enquiry will no longer be dealt with by the LSBUD Helpdesk and LSBUD Members) is 28 days. If any details of the enquiry change,

particularly including, but not limited to, the location of the work, then a further enquiry must be made.

Terms and Conditions. Please note that this enquiry is subject always to our standard terms and conditions available at

www.lsbud.co.uk ("Terms of Use") and the disclaimer at the end of this document. Please note that in the event of any conflict or

ambiguity between the terms of this Enquiry Confirmation and the Terms of Use, the Terms of Use shall take precedence.

 

Enquiry Confirmation
LSBUD Ref: 36742219

Date of enquiry:  25/03/2025
Time of enquiry:  11:35

List of not affected LSBUD members
(LSBUD Members who do not have assets registered on the LSBUD service within the vicinity of your search
area.)
AllPoints Fibre Angus Energy AWE Pipeline

B & D Energy Limited Balfour Beatty Investments Limited BOC Limited (A Member of the Linde Group)

Box Broadband BP Exploration Operating Company Limited BPA

Cambridge Water Cambridgeshire County Council Climate Change
and Energy Services

CATS Pipeline c/o Wood Group PSN

Cemex Centrica Storage Ltd CNG Services Ltd

Concept Solutions People Ltd ConocoPhillips (UK) Teesside Operator Ltd D.S.Smith

Diamond Transmission Corporation DIO (MOD Live Pipelines) Drax Power Limited

EDF Energy Renewables Ltd EET Fuels EirGrid

Eleclink Limited Electricity North West Limited Energy Assets Networks

ENI & Himor c/o Penspen Ltd EnQuest NNS Limited EP Langage Limited

ESB CCGT Power station (Carrington Gas
Pipeline)

Esso Petroleum Company Limited euNetworks Fiber UK Ltd

EXA Infrastructure Exolum Pipeline System Fulcrum Electricity Assets Limited

Fulcrum Pipelines Limited Gamma Gas Networks Ireland (UK)

Gateshead Energy Company Gigaclear Ltd Greenlink Interconnector Ltd

Harbour Energy Heathrow Airport LTD Humbly Grove Energy

IGas Energy Impala Terminals Infrastructure Ltd INEOS FPS Pipelines

INEOS Manufacturing (Scotland and TSEP) INOVYN ChlorVinyls Limited INOVYN Enterprises Limited

Intergen (Coryton Energy or Spalding Energy) Kensa Utilities Last Mile

Liverpool City Region Connect Mainline Pipelines Limited Manchester Jetline Limited

Manx Cable Company Marchwood Power Ltd (Gas Pipeline) Melbourn Solar Limited

MUA Group Limited National Gas Transmission National Grid Electricity Distribution

National Grid Ventures Neos Networks Northern Gas Networks Limited

Northumbrian Water Group NPower CHP Pipelines NTT Global Data Centers EMEA UK Ltd

NYnet Ltd Ogi Oikos Storage Limited

Ørsted Palm Paper Ltd Perenco UK Limited (Purbeck Southampton
Pipeline)

Petroineos Phillips 66 Portsmouth Water

Premier Transmission Ltd (SNIP) Redundant Pipelines - LPDA RWE - Great Yarmouth Pipeline (Bacton to Great
Yarmouth Power Station)

RWEnpower (Little Barford and South Haven) SABIC UK Petrochemicals SAS Utility Services Ltd

Scottish and Southern Electricity Networks Scottish Power Generation Seabank Power Ltd

SES Water SGN Shell

Shell NOP South Staffs Water SP Energy Networks

Spring Fibre Limited Squire Energy Networks SSE Generation Ltd
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National Grid is a trading name for: 

National Grid Electricity Transmission plc 

Registered Office: 1-3 Strand, London WC2N 5EH 

Registered in England and Wales, No 2366977 

 

 

 

 

 

 

 

 

 

 

 

 

National Grid Electricity – No Assets Affected   

Dear Sir/ Madam, 

An assessment has been carried out with respect to NGET apparatus and the proposed work location. Based on the 

search area entered in the LSBUD system for assessment the search area has been found to not affect any NGET 

apparatus. 

Please note this response and any attached map(s) are valid for 28 days 

Yours sincerely 

Asset Protection Team 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
National Grid House 

Warwick Technology Park 

Gallows Hill, Warwick 

CV34 6DA 

 

 

Electricity Emergency Number: 
0800 40 40 90* 
*Available 24 hours, 7 days/week.  
Calls may be recorded and monitored. 
www.nationalgrid.com 
 

 

Asset Protection  
Gas Transmission  
National Grid 
Warwick 
Email: assetprotection@nationalgrid.com 
 

Our Ref: 36742219 428955

Tuesday, 25 March 2025

Bradley Inston
Hadley Park East Hadley Park East

SHR
TF1 6QJ



   
 
 
 
 

National Grid is a trading name for: 

National Grid Electricity Transmission plc 

Registered Office: 1-3 Strand, London WC2N 5EH 

Registered in England and Wales, No 2366977 

Your Responsibilities and Obligations 
 

It is your responsibility to ensure that the information you have submitted is accurate and that all relevant documents 

including links are provided to all persons (either direct labour or contractors) working for you near National Grid 

Electricity Transmission plc’s apparatus, as legally required including under the Construction (Design and 

Management) Regulations 2015. 

 

The assessment solely relates to the physical apparatus of National Grid Electricity Transmission plc (NGET) 

It does NOT cover: 

 

- Apparatus owned by other people or organisations, e.g., Cadent, other gas distribution operators, local 

electricity companies, other utilities, landowners etc 

 

- Apparatus owned by National Grid Gas plc. 

 

- NGET’s legal rights and interests (such as those contained in easements or wayleaves) in or concerning the 

land, which restrict activity in proximity to NGET’s assets in private land. You must obtain details of any such 

restrictions from the landowner in the first instance and/or from HM Land Registry and/or you should seek 

legal advice.  If in doubt, contact Asset Protection. 

 

It is YOUR responsibility to consider whether any of the items or factors listed above may be present or relevant and 

if they could be affected by your proposed activities. 

 

NGET or its agents, servants or contractors do not accept any liability for any losses arising under or in connection 

with this information. This limit on liability applies to all and any claims in contract, tort (including negligence), 

misrepresentation (excluding fraudulent misrepresentation), breach of statutory duty or otherwise. This limit on 

liability does not exclude or restrict liability, which is prohibited by law, nor does it supersede the express terms of 

any related agreements. 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

   

 
 
 

   

 

 

 

 

 

 

 

 

 

 

NationalGrid House 

Warwick Technology Park 

Gallows Hill 

Warwick 

CV34 6DA 

 

AssetProtection@NationalGrid.com 

 

Crown Copyright © - Reproduced by permission of Ordnance Survey on behalf of HMSO. And database right 2023. All rights reserved. Ordnance Survey Licence number 0100059731. 

IMPORTANT NOTICES 

This plan shows those pipes owned by National Grid Electricity Transmission plc in its role as a Licensed Electricity Transporter (ET). Electricity cables owned 

by other ETs, or otherwise privately owned, may be present in this area.  Information with regards to such cables should be obtained from the relevant 

owners.  The information shown on this plan is given without warranty, the accuracy thereof cannot be guaranteed.  Ancillary equipment such as cooling 

systems and communication cables are not shown but their presence should be anticipated. No liability of any kind whatsoever is accepted by National 

Grid Electricity Transmission plc or their agents, servants or contractors for any error or omission.  Safe digging practices, in accordance with HS(G)47, must 

be used to verify and establish the actual position of cables and other apparatus on site before any mechanical plant is used.  It is your responsibility to 

ensure that this information is provided to all persons (either direct labour or contractors) working for you on or near electricity apparatus.  The information 

included on this plan should not be referred to beyond a period of 28 days from the date of issue. 

National Grid Electricity Emergency Number: 0800 40 40 90 

Available 24 hours, 7 days/week. Calls may be recorded and monitored 
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			          EXTREME CAUTION - HIGH VOLTAGE
			        **RISK OF DEATH OR SERIOUS INJURY**



ENQUIRY SUMMARY  

 

 
Received Date  
 

Work Start Date 

 

Your Reference  

 
 

 

Location  
Centre Point:  

X Extent:  

Y Extent:  

Postcode:   

 

 

Map Options  

Paper Size: 

Orientation: 

Scale: 

Real World Extents: 

 

 

Enquirer Details  
Organisation Name:  

Contact Name:  

Email Address:  

Telephone:  

Address:  

 

 

Enquiry Type 

 

Activity Type  
 

Work Types   
 

Notes/Works Description (if supplied) 

 

Site Contact Name (if supplied) 

 

Site Contact Number (if supplied) 
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Apogee Property and Utility Consulants
Bradley Inston
bradley.inston@apogeeutilityconsultants.co.uk

01952686570
Hadley Park East Hadley Park East, , SHR, TF1 6QJ

Initial Enquiry

Utility Works

Multiple excavations site (1.5m or shallower)
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