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1. EXECUTIVE SUMMARY 
 
Hampstead Asset Management Limited and their delivery partner Fifth State (the Applicant) has 
undertaken extensive pre-application consultation, prior to the submission of a planning application for 
the following development: 

“Demolition and redevelopment of the Site for a mixed-use development comprising purpose-built student 
accommodation (PBSA) (Sui Generis), affordable housing (Use Class C3), lower ground and ground floor 
flexible commercial/business space comprising of showrooms, retail and ancillary offices (Use Class E/Sui 
Generis) and a café/PBSA amenity space (Use Class E/Sui Generis) and associated works including service 
yard, cycle parking, hard and soft landscaping, amenity spaces and plant.” (The Proposed Development) 

 
1.1 The consultation programme was conducted between January 2025 and March 2025.  

  

1.2 The Applicant delivered a drop-in exhibition session on the site for the local community and 
offered dedicated briefings for key stakeholders like local ward members.  
 
 

1.3 As well as delivering face-to-face consultation opportunities, the Applicant also published a 
project website which acted as a consultation hub to gather feedback to the proposals. 
 
 

1.4 All feedback received has been carefully considered by the design and technical teams as the 
Proposed Development has been finalised.  
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2. INTRODUCTION 
 

2.1 This Statement of Community Consultation (SCC) outlines the pre-application public consultation 
activity undertaken on behalf of Hampstead Asset Management Limited and their delivery 
partner Fifth State, for the demolition and redevelopment of the Site for a mixed-use 
development comprising purpose-built student accommodation (Sui Generis), affordable housing 
(Use Class C3), lower ground and ground floor flexible commercial/business space comprising of 
showrooms, retail and ancillary offices (Use Class E/Sui Generis) and a café/PBSA amenity space 
(Use Class E/Sui Generis) and associated works including service yard, cycle parking, hard and 
soft landscaping, amenity spaces and plant. 

2.2 This statement forms part of a portfolio of documents submitted as part of the planning 
application for the scheme. The SCC has been written in direct response to the guidelines for 
meaningful community consultation, as outlined in Camden Council’s adopted Statement of 
Community Involvement (April 2024), the Revised National Planning Policy Framework (2024) and 
the Localism Act (2011) to ensure that local people are at the heart of the planning system. 

2.3 Camden Council’s Statement of Community Involvement was adopted in April 2024 and states: 

"In accordance with the NPPF the Council expects applicants to consult with the local community and 
relevant consultees before and/or during the pre-application advice process. The Council will expect 
developers to demonstrate that they have undertaken engagement and how they have taken account of 
the feedback. It is important that both the Council and the community have an opportunity to influence 
proposals before submission." 

THE SITE & BACKGROUND 

14 Blackburn Road is currently occupied by a builder’s merchant and sits within a wider regeneration 
masterplan - the o2 Masterplan - that extends to Finchley Road Station to the east.  
 
This o2 Masterplan was given permission in 2023 and will transform 14 acres of unremarkable car park 
and other underutilised space in between West End Lane and Finchley Road into a place full of nature and 
life, while delivering 1,800 much-needed new homes and a £1 billion investment into the local economy. 
 
Within this larger planning application there were designated ‘detailed’ plots and ‘outline’ plots, with 
respective detailed and outline planning approvals. 
 
This site at 14 Blackburn Road is known as Plot S8 and holds outline planning permission for a 6-7 storey 
mixed-use development with commercial floorspace on the ground floor. Whilst separate from the wider 
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masterplan, the Applicant is seeking to develop this site in line with the masterplan’s principles and 
parameters so 14 Blackburn Road becomes an excellent gateway. 

CURRENT PROPOSALS 

“Demolition and redevelopment of the Site for a mixed-use development comprising purpose-built 
student accommodation (Sui Generis), affordable housing (Use Class C3), lower ground and ground floor 
flexible commercial/business space comprising of showrooms, retail and ancillary offices (Use Class 
E/Sui Generis) and a café/PBSA amenity space (Use Class E/Sui Generis) and associated works including 
service yard, cycle parking, hard and soft landscaping, amenity spaces and plant.” 

The proposed development comprises of two distinct buildings that are linked at ground level. The C3 
building will be 4-7 storeys including a taller ground floor and the PBSA building will be 10 storeys 
including a ground floor and amenity mezzanine level. There is a double height space spanning these 
lower two floors in the café at the base of the PBSA. 

The proposed development would deliver: 

• 192 purpose-built student accommodation rooms (Sui Generis) 
• 35 affordable homes (C3) and, 
• 1,619sqm of lower ground and ground floor commercial floorspace to include: 

o a new and enhanced flexible commercial/business space (Use Class E/Sui Generis) for the 
Builders Depot, comprising of show rooms, retail space and ancillary offices and an 
internal service yard accessed from Blackburn Road. This space is capable of being 
subdivided to allow for future flexibility. 

o a publicly accessible ground floor café at the base of the PBSA (Use Class E/Sui Generis). 
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Residents attend our drop-in exhibition on the site. 
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3. CONSULTATION STRATEGY & ACTIVITIES 

CONSULTATION STRATEGY 

3.1 The consultation programme sought to engage with all sections of the community to ensure that 
as many people as possible had the opportunity to be a part of their area’s development. Present 
throughout the programme was a commitment to a continual dialogue with the local area to address 
and understand the issues they raised.  

3.2 The applicant’s consultation programme aimed to: 

• Engage and seek the views of the local community on the development plans for the site in 
advance of submitting a revised planning application. 

• Further understand how the development can make a meaningful contribution to the local 
community via the built environment and social value. 

• Identify opportunities for the local community to shape the plans. 

3.3 In support of these aims, a consultation programme took place between January 2025 and 
March 2025. This consultation was held face to face as well as online on the project website.  

PUBLIC CONSULTATION 

3.4 The public consultation ran for six weeks from 15th January to 25th February. 

Ward Members 

3.5 On 13th January, emails were sent to the three ward members for the site introducing the project 
and asking to arrange a site tour. A copy of the leaflet, details of the consultation session and website 
were also sent to the ward members. Emails were then sent to the three ward members on 17th 
February, again offering them a briefing. On this occasion, one ward member - Cllr Shiva Tiwari - 
responded and accepted the offer. 

3.6 On Wednesday 5th March, a briefing was provided to Cllr Tiwari on MS Team. Unfortunately, the 
other two ward members did not accept the Applicant's offer for a briefing on the proposals. 

Community Groups 

3.7 On 14th January, emails were sent local community groups listed below informing them of the 
upcoming consultation. 

• West Hampstead Amenity & Transport 
• Community Association for West Hampstead 
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Information boards on display at the drop-in exhibition. 

• Fortune Green and West Hampstead Neighbourhood Development Forum 
• Camden Arts Centre 
• Sidings Community Centre 
• West Hampstead Women’s Institute 

 A representative from Fortune Green and West Hampstead Neighbourhood Development Forum 
responded to the email confirming member attendance at the in-person exhibition.  
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Wider Community 

3.8 On 15th January, 895 leaflets (appendix 1) were delivered to a consultation zone (appendix 2) 
identified around the site. The leaflets introduced Fifth State and announced the commencement of the 
scheme’s consultation programme. 

3.9 Recipients were invited to attend one consultation drop-in session on Tuesday 28th January. The 
session was held on-site at 14 Blackburn Road. 

3.10 A website holding page - www.14blackburnroad.com - was set up at the same time, allowing 
visitors to register online to receive consultation updates to their email addresses. The website (appendix 
3) was subsequently updated to include the detailed plans and an online feedback form (appendix 4). 

3.11  The consultation drop-in exhibition had 8 information boards (appendix 5) on display: 

• Welcome 
• The Site 
• Our Proposals 
• New Homes  
• Building Layout 
• A New Destination 
• Exemplary Design for an Exemplary Neighbourhood 
• Summary and Next Steps  

3.12 Members of the project team attended the exhibitions, including Fifth State, to ensure attendees 
were able to speak to the team directly and ask any questions. Respondents were encouraged to fill in a 
hard copy of a feedback form (appendix 6) or an online version that was available on the website. The 
website form remained online for five weeks allowing the local community ample time to review and 
comment on the plans. 

3.13 In total, 24 people attended the drop-in exhibition, including the site's immediate neighbours on 
Blackburn Road as well as members of the West Hampstead Neighbourhood Development Forum.  
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4. FEEDBACK SUMMARY 

4.1 In total, 18 feedback forms were submitted to the project team, of which 12 were online forms and 
6 were hard copy forms. 

The section below highlights the feedback received from respondents.  

4.2 What do you think of the existing public realm and street environment around the site? 

 

4.3 Is it important to design out crime and anti-social behaviour so people feel safe? 

 

11

6

1

Existing public realm

Poor Neutral Great

1
1

16

Designing out crime

Not important Neither Important
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4.4 Do you support bringing vacant brownfield sites like this back into use to deliver mixed-use 
developments, and as a result, protecting green spaces from development? 

 

4.5 What improvements would you like to see in this area? 

 

14

4

Mixed-use development on brownfield site

Yes No

0 1 2 3 4 5 6 7

Safety improvements - e.g. CCTV cameras, lighting,
natural surveillance

Opportunities for small and local businesses to thrive

A community café which brings people together

High-quality and landscaped streets for everyone to
enjoy

Other

Neighbourhood Improvements

Improvements
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'Other' responses mentioned the following aspects: 

• More affordable housing, 
• Planting of a wild flower garden, 
• Children’s playground, 
• Promotion of local arts programmes and integration with their events, 
• More green space, 
• Quality design, 
• Encouraging pedestrian use, 
• GP surgery and post office, 
• Cycle lanes. 

 

4.6 Do you support our proposal to provide 39 new affordable homes, including 3-bedroom family 
homes? 
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5

Affordable homes

Yes No
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4.7 Do you think providing purpose built-student homes on brownfield sites like this will help to free 
up traditional homes for local residents and families that otherwise would be occupied by students? 

 

4.8 Do you support our thinking to reprovide a new showroom space in the same location for 
Builder Depot, preserving existing jobs and ensuring the local business can thrive? 

 

6

12

Purpose-built student homes freeing up traditional 
homes

Yes No

13

5

Showroom Space

Yes No
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4.9 Do you support the delivery of a publicly accessible community café, which will be available for 
use by charities, providing a much-needed welcoming, safe and accessible environment to host group 
events? 

 

4.10 Do you have any ideas or suggestion on how the development can be improved to provide more 
benefits for the community? Do you have any final comments? 

(15 respondents provided answers to this question. Their responses have been categorised below.) 

Café: 

• Should be fully public. 

Transport & Highways: 

• Upgrades to the tube station. 
• Improvements to pavement. 
• Improved vehicle access to builders depot. 

Student housing: 

• Unaffordable housing for students. 
• Already enough student housing on this road. 

Height: 

• Reduce density and height. 
• Increase height. 

12

6

Community Cafe

Yes No
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Outdoor amenities: 

• Add a children’s playground. 
• Add outdoor seating area. 
• Address the relationship with the proposed square as part of the improvements to the Jubilee 

line. 
• Need for a community space for young people and wider community.  
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5. CONCLUSION  

 

5.1 This SCC demonstrates the pre-application consultation and engagement undertaken with local 
residents and stakeholders for the redevelopment of 14 Blackburn Road in West Hampstead.  

 

5.2 The consultation process allowed the Applicant to understand and respond to local views on the 
proposals, prior to submitting a planning application to Camden Council.  

 

5.3 The feedback indicates that there is strong local support from residents for the principles of 
redeveloping this brownfield land to deliver a mixed-use development. Residents were particularly 
supportive of the proposed café, the affordable homes, and the ambitions to improve Blackburn Road 
for pedestrians and the wider community.  

 

5.4 The project team has reviewed all feedback received during the consultation and, where 
applicable, has responded to this in the final plans. For example, the public realm improvements on 
Blackburn Road will maximise lighting and other designing out crime measures as residents said they 
want to feel safe in the area.  

 

5.5 The development team will continue its discussions and engagement with local residents and 
stakeholders as the application progresses. The website will be updated to provide details of the 
application so interested parties can make comments on Camden's planning portal. 
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6. APPENDICES 

APPENDIX 1 - Invitation Flyer 
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APPENDIX 2 - Consultation Zone (895 addresses) 
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APPENDIX 3 - Project website (www.14blackburnroad.com)  
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APPENDIX 4 - Online Feedback Form 
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APPENDIX 5 - Information Boards 
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APPENDIX 6 - Hardcopy feedback form  
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