€= Camden JOB PROFILE

Pest Control
Officer

Salary Range: £36,155 - £38,492
Grade: Level 2 Zone 2
Location: 5 Pancras Square

Reports to: Jason L Smith - Pest Control Team
Leader
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About the role

Delivering the Council’s duties under the Public Health Act 1936 and the Prevention of Damage
by Pests Act 1949 and any other requirements, you will act as a lead point of expertise on pest
mitigation on behalf of the Service/Council. You will deliver the effective control of rodents,
insects and other pests in a safe and responsible manner. This will involve work with other
services in developing and delivering work programmes and projects to resolve specific pest and
drainage issues that improve the team’s response to pests and their impact on the community.
You will be required to keep abreast of relevant existing, new and draft legislation, advice,
regulations, training updates, changes and other developments relevant to delivering the
Council’s Pest Control Service. Where needed you will recommend potential enforcement issues
with relevant services. You will also be responsible for providing advice and assistance to the
public, businesses and other customers and will be required to protect the Council’s financial
interests in all aspects of financial transactions in relation to the role.

The role has a strong focus on customer service and developing and maintaining a vision for
quality and continuous service delivery improvements to strive for and maintain a safe
environment that is free from pest infestation so that Camden’s citizens can live healthy and
fulfilling lives.




Experience

Essential: hold a professional
qualification in pest control such as
Royal Society for Public Health Level 2
Certificate in Pest Management,
British Pest Control Association Level 2
in Pest Management, or equivalent.
Essential: valid and full UK driving
licence with no major convictions.
Desirable: 2 years residential pest
control experience.
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You have

Have a good knowledge/understanding of the legislative
framework relevant to pests and drainage issues and
experience in its application to casework. in order to:

e Identify and secure innovative interventions in the
investigation of service requests and other
enquiries.

Assist in the preparation and writing of clear
reports, specifications and other documentation
relevant to legislation and service of notices.
Effectively monitor the progress of works/actions
required by informal/formal action.

Report and recommend enforcement action for
failure to comply with requirements of
legislation and statutory notices.

Attend court, prepare and give evidence as
required; and participate in PACE interviews.

To have good observational and investigation skills
(including identification of insects and other pests);
and the ability to carry out inspections relevant to
the work area, at times outside normal core working
hours.

Experience of working collaboratively with internal
and external partners to identify innovative and
creative approaches to pest control issues.

Ability to take an organised approach to own
workload whilst dealing with conflicting priorities
and ensuring a customer service focused
approach.

Demonstrate good customer care and
communication skills in explaining complex and
technical issues accurately, clearly and concisely
both orally and in writing when dealing with all
service users.

Demonstrate an awareness of politically sensitive
issues.

Experience of dealing with the public, face to face
and ability to defuse confrontational situations.
Knowledge of and ability to manage sensitive
intelligence and information securely.

Ability to identify service improvements.
Understand importance of accurate data
entry in relation to updating management
information systems and the
consequential impact on business

intelligence for the service.

The role will be based in an enabled and empowered team
focussed service where all officers are expected to work as
one team to assist in the development of a culture where
knowledge and experience is shared and responsibility for
making decisions on complex issues is shared, where
appropriate




s vou’ll achieve

Predominately based in the community undertaking site visits and inspections to provide pest
control treatments, with a need to complete some office-based work and attendance at external
meetings. The post will be required to attend evening meetings or other out of hours events on
occasion for which reasonable notice will usually be given.

The post holder will be expected to work independently and with minimal supervision and will be
seen to apply sound judgement and a commitment to delivering excellence and a high quality
service to community of Camden.

The post holder is required to work in a busy and demanding environment with competing
demands and priorities, working flexibly to meet individual and service objectives.

The post holder will work in an agile way in line with the Council's move to a flexible and paperless
work environment, prioritising their own work within the empowered and enabled team culture,
recognising and utilising the expertise of others where appropriate.

Other important stuff...

Work environment

You will work from our main office 5PS, in Kings Cross. The majority of your working day will be spent off site
conducting your daily visits/inspections. You will be allocated time each morning at the start of your day to
completed the reporting process.

Who you will be working with

You’ll be joining an experienced team of Pest Control officers and reporting to Jason, the service Team Leader at
the London Borough of Camden

The application process

Our usual interview process will be competency based, which is where we’ll ask you to talk about a scenario so
we can understand whether you have the right skills to take the position on. Make sure you tell us what the
situation was, as well as the action that you took. And what happened as a result. Only have one round of
interviews
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Who we are
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