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1.0 Executive Summary 
 

1.1. In 2023, Curlew Developments London Limited (the Applicant) appointed Kanda 

Consulting, a specialist public consultation company, to undertake pre-submission 

community consultation for an application at the Britannia Street Car Park, 

London, WC1X 9BP, in the London Borough of Camden.   

1.2. This Statement of Community Involvement (SCI) provides a record of the pre-

application engagement carried out on proposals for the redevelopment of the 

site at Britannia Street Car Park, London, WC1X 9BP ahead of the submission of the 

planning application to the London Borough of Camden. 

1.3. The proposed application for the scheme is as follows: 

“Redevelopment of an existing brownfield site for Purpose-Built Student 

Accommodation in addition to community floorspace.” 

1.4. The objective of the consultation was to provide a full pre-application 

consultation with local residents and key local stakeholders, in line with the 

requirements set by the London Borough of Camden.  

1.5. Considering the highly constrained nature of the site, with the railway running 

adjacent to and underneath the site, it was important for the Applicant to take a 

creative approach to developing proposals for the site. The brief was to develop 

and implement a ‘hybrid’ approach to consultation and engagement, with  a 

series of in-person meetings with Derby Lodge residents, alongside digital 

engagement, delivered through a dedicated consultation website.  

1.6. A series of targeted public engagement activities have taken place to present 

the proposed scheme to local residents and stakeholders from January 2024 to 

December 2024. These have taken place in conjunction with pre-application 

discussions with the London Borough of Camden. 

1.7. Pre-application public consultation activities included: 

• Near Neighbour Letters (Appendix I) sent to 157 addresses on the 26th 

January 2024 informing near neighbours of the plans to the develop the site 

and to offer a meeting with the team. 

• The team met the neighbouring residents from Derby Lodge at on the 14th 

March. Two residents met with the client team to discuss the intentions for 

the site. 

• The launch of a dedicated project consultation website on the 30th 

September 2024, www.13BritanniaStreet.info/(Appendix II). The website 

introduced the existing site. It contained details of how the existing site will 

require creative approach to development. 

• The website was updated on the 11th November with further information 

(Appendix III) on the developed plans. The website introduced the 

proposals through a webpage explaining how to provide feedback 

and how to contact the team. 

http://www.13britannia/
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• Social media launched in the area to reach people who work and study in 

the area (Appendix IV). 

• A flyer (Appendix V) was distributed on 11th November 2024 to 501 

addresses around the site informing them of the proposals, inviting them to 

view information on the consultation website and to leave their feedback 

and sharing contact details. 

• A flyer (Appendix XII) was distributed on 11th December 2024 to 149 

addresses around the site informing them of the proposals, inviting them to 

view information on the consultation website and to leave their feedback 

and sharing contact details. 

• The team met with the Derby Lodge TRAs on the 11th September, 19th 

November . and 18th December 2024. The meetings were conducted as a 

presentation followed by an opportunity for members to raise questions for 

further discussion with the project team. 

• These meetings directly led to changes in the materiality of the building 

design. 

 

1.8. Overall, the feedback received throughout the public consultation process has 

been positive, with constructive feedback on the materially, public realm and 

operation which has been reflected in the developed plans. 

1.9. The Applicant is grateful for the constructive and thoughtful feedback received 

and has sought to respond to these comments where possible.  

1.10. The Applicant remains committed to engaging with the residents, businesses and 

other key local stakeholders through the application process and beyond, subject 

to obtaining planning permission. 

1.11. This document has been informed by Central Government Guidance within the 

Revised National Planning Policy Framework (NPPF) December 2024 on community 

involvement in planning. It forms part of the supporting documentation informing 

the planning application.  
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2.0 Engagement Strategy  
2.2 The objective of the pre-application consultation process was as follows: 

 

• To deliver a two-stage consultation approach, with both in-person and 

online engagement opportunities. 

• To provide a full pre-application consultation, in line with the London 

Borough of Camden’s requirements. 

• To ensure that key information on the proposals was communicated clearly 

to key stakeholders and local residents. 

• To provide feedback on the plans for the future of the site and to identify 

and address key concerns, ahead of the submission of the planning 

application to the London Borough of Camden. 

 

2.3 The pre-application consultation process was carried out in two stages.  

 

• The consultation began with approaches to political and community stakeholders 

in January 2024 and meetings with residents of Derby Lodge as a forum for any 

questions. 

 

• The public consultation consisted of a hybrid engagement strategy to increase the 

accessibility of the consultation. This included hosting an online public consultation 

via a dedicated project website www.13BritanniaStreet.info  (Appendix III). 

 

2.4 The Derby Lodge estate has had a broad history of anti-social behaviour since the 

1990s. Although much of this has improved, the residents of Derby Lodge still 

experience the impact of anti-social behaviour. The Applicant wanted to 

understand the concerns of the 3 TRAs of Derby Lodge and how the impact of any 

development would affect the surrounding area, including anti-social behaviour. 

 

2.5 The constraints on the site are mirrored by the construction works occurring in the 

Derby Lodge. The structural works taking place in Derby Lodge have been timely 

and concerned residents. In response, the Applicant has been keen to answer any 

concerns as they did in this session. 

 

2.6 The Applicant also wanted to gain an understanding of the context of the public 

realm and to understand the context for the impact on residents and their homes. 

To ensure these points above, the Applicant met with the Derby Lodge TRAs on 4 

occasions, starting from a very early stage in the planning process. 

 

2.7 The consultation website and channels of communication remain open and are 

regularly monitored following the formal closing of the public consultation. This 

enables local residents to find out more about the proposals, as well as raise any 

further comments or queries they have with members of the project team. 

 

  

http://www.13britanniastreet.info/
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Public Consultation  

Stage 1: January – October 2024 

2.8 The objective of the first stage of the public consultation process was to inform local 

residents and businesses about the early plans for the development of the site and 

allow them with a means to provide their initial thoughts and concerns about the 

developing the site.  

 

2.9 A near neighbour letter (Appendix I) was sent to 157 addresses on the 26th January 

2024 to communicate early with residents and to offer a meeting with the team 

 

 

2.10 The distribution area for the flyer is shown below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Newsletter distribution area covering 157 addresses. 

 

2.11 The Applicant discussed their ideas for the early plans for the site, citing the 

complexities of the site due to the railway tunnel adjacent to the site.  

 

2.12 The team met with the Derby Lodge TRAs on the 14th March 2024. The meeting was 

conducted as a Q&A. The first meeting with Derby Lodge TRAs was to introduce the 

intent to develop the site. The TRAs were unable to comment until some design 

proposals were brought forward. 

 

 

2.13 The Derby Lodge TRAs could not comment until they received concrete plans on 

what the Applicant intended for the site. It was discussed that there is a long-

standing security issue in the area associated with antisocial behaviour. The 

courtyard of Derby Lodge is not accessible to residents to prevent antisocial 

behaviour. In the past, intruders have climbed over the fence from the car park 
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site. The Derby Lodge TRAs noted that they are currently ongoing structure issues 

affecting their building. 

 

2.14 The Applicant noted that they would bring developed plans back to Derby Lodge 

TRAs at a later date. 

 

Stage 2 

2.15 Social media launched on the 18th November 2024 in the area to reach people 

who work and study in the area (Appendix IV). The Social media ads reached a 

total of 18,928 impressions with a reach of 6,545. 

 

2.16 A flyer (Appendix V) was distributed on 11th November 2024 to 501 addresses 

around the site informing them of the proposals, inviting them to view information 

on the consultation website and to leave their feedback and sharing contact 

details. 

 

2.17 The distribution area for the flyer is shown below: 

 

 
 

Newsletter distribution area covering 501 addresses. 

 

2.18 The updated website was launched on the 11th November with further information 

(Appendix III). The website introduced the proposals through a webpage 

explaining how to provide feedback and how to contact the team. The website 

also provided an embedded feedback form (Appendix VI) for residents to leave 

feedback on the proposals. 

 

2.19 The team met with the Derby Lodge TRAs on the 11th September 2024. The meeting 

was conducted as a Q&A session and the Applicant took away feedback to 

improve the proposals. The second session had more residents attending. The 

session discussed the current ongoing structural works at Derby Lodge and their 
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concern for any new development impacting their structural works. The TRAs 

updated the Applicant with other news about the building. The Applicant updated 

Derby Lodge TRAs on the next round of consultation. The session had minutes 

(Appendix IX) taken. 

 

 

2.20 The team met with the Derby Lodge TRAs on the 19th November 2024. The meeting 

was conducted as a Q&A session and the Applicant took away feedback to 

improve the proposals. The session was guided by an Agenda (Appendix X) and 

the minutes (Appendix XI) were taken. The third session saw the Applicant discuss 

changes to the proposals, a floorplan to show the building line and roof terrace 

access. The Derby Lodge TRAs asked lots of constructive questions on infrastructure. 

The Applicant took away their feedback and discussed bringing developed plans 

incorporating their feedback to the next session. 

 

2.21 A flyer (Appendix XII) was distributed on 11th December 2024 to 149 addresses 

(Appendix XIII) in Derby Lodge informing them of the proposals, inviting them to 

view information on the consultation website and to leave their feedback and 

sharing contact details. Due to their proximity the site, this second newsletter was 

sent to ensure their feedback was captured beyond the contributions of the TRA. 

 

2.22 The team met with the Derby Lodge TRAs on the 18th December 2024. The meeting 

was conducted as a Q&A session and the Applicant took away feedback to 

improve the proposals. The Applicant presented plans which demonstrated 

changes which had been made I response to feedback from the TRA. Minutes 

were taken Appendix (XIV).  

 

2.23 A table of how the Applicant responded to feedback can be seen below: 

 

 

Feedback 

2.24 As part of the feedback process, respondents to the wider public consultation 

answered several questions based on the plans for the site (Appendix VI). 

 

2.25 Respondents to the online survey were asked to provide the following information 

via the feedback form: 

• Name 

• Postcode 

• Email Address 

• Their existing relationship to the site 

 

2.26 At the end of the survey, the respondents were provided with the option to share 

their contact data and register to be a part of the mailing list. The survey stated the 

data will be stored and handled according to the GDPR guidelines. 

 

2.27 Respondents were given the option to accept or decline whether they wished their 

contact details to be stored.  
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3 .0 Key Stakeholder Engagement 
3.1 After the launch of the wider public consultation, Kanda approached key 

stakeholders and near neighbours to discuss the proposals for 13 Britannia Street. 

 

3.2 The objective of this primary stakeholder engagement was to identify potential 

issues as early as possible so they could be addressed in the proposals, as well as 

inform the wider communications and engagement approach. 

 

Stakeholder Correspondence 

 

3.3 On 10th September, ahead of the public consultation, Kings Cross ward councillors 

were contacted and invited to a meeting to discuss the plans. 

 

3.4 This correspondence was sent to the Kings Cross ward Councillors along with local 

representatives of the Derby Lodge TRA. 

 

3.5 The Help Musicians Charity head office is adjacent to the site and the closest 

neighbour. The team contacted this stakeholder on the following occasions. 

 

• 17th January 2024 

• 13th August 2024 

• 19th November 2024 

 

3.6 The team met with the Help Musicians Charity on the 22nd March 2024, the charity 

did not have any questions at this time. 

 

3.7 The team are in the process of arranging a further meeting with the charity at the 

time of writing. 
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4.0 Feedback 

 
4.1 During both stages of consultation, the Applicant has worked closely with the 

Derby Lodge TRA, as residents of an adjacent estate that it impacted by the 

proposals. 

 

4.2 The table below details how the evolving dialogue was responded to by the 

Applicant: 

 

Feedback Response 

Derby Lodge Structural Damage 

The Derby Lodge TRAs raised concerns 

regarding existing structural damage of 

the Derby Lodge, and expressed 

concerns about potential further 

damage which may result from the 

proposed development works. 

The Applicant acknowledges concerns 

regarding potential for the proposed works 

to further exacerbate structural issues 

experienced by the Derby Lodge.  

A Construction Management Plan will be 

secured through a condition of planning 

consent and approved in advance of any 

construction works and would include 

measures to ensure the protection of the 

surrounding area including the Derby 

Lodge. 

Materiality 

Early on, the Derby Lodge TRAs 

expressed that they did not feel that the 

proposed façade responded to the 

character of the area, and therefore 

proposed materiality should be 

reviewed. 

The Applicant has considered this 

feedback and has moved away from 

concrete and metallic cladding which was 

proposed in early scheme iterations. 

Proposals now incorporate brickwork in 

warmer tones, considered to be in keeping 

with the surrounding area. 

Public Benefits 

The Derby Lodge TRAs informed the 

applicant of how public spaces on 

Wicklow Street and in Derby Lodge 

could be improved. They felt that 

landscaping could make the Derby 

Lodge courtyard a more pleasant 

space for resident to enjoy. 

The Applicant took on board this feedback 

and offered the Derby Lodge TRAs a 

landscaping proposal to be developed 

between residents and the project 

Architect, Sheppard Robson. 

The applicant has also included new trees 

on the Britannia Street side of the building.  

Height of the Building 

The Derby Lodge TRAs expressed 

concern for the height of the building 

and asked if the height could 

potentially be reduced. 

The Applicant thanks the Derby Lodge 

TRAs for their feedback. The height of the 

building in the proposals is tied to the 

viability of the scheme, therefore a 

reduction in height is unfortunately not 

possible. 
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A full viability report will be published when 

the Applicant applies for planning 

permission. 

Window and lighting on the Derby 

Lodge side of the building 

The Derby Lodge TRAs and the 

Applicant have discussed the eastern 

façade of the buildings that is viewed 

from the courtyard and some 

residences in Derby Lodge. 

Following discussions with the Derby Lodge 

TRA, the Applicant has removed windows 

in the lift lobby. 

An access door is retained at 1st floor for 

maintenance but will be solid and for 

maintenance only. 

The Applicant will look further ways to 

mitigate overlooking. 

Refuse 

The Derby Lodge TRAs shared accounts 

of refuse doors in other buildings being 

left open and causing issues/ 

Following further work for a suitable refuse 

door location, the refuse door will be 

external due to fire regulations and 

restricted space. 

The applicant takes the Derby Lodge TRA’s 

feedback on board and as a result, the 

24hr security team will be responsible for 

this door being closed at all times. 

This will be regulated with an internal alarm 

to security notifying staff if the door has 

been left open. It will be security’s 

responsibility that this door remains closed. 

 

 

4.3 At the time of writing, 4 people had left feedback on the online public 

consultation proposals. The respondents were concerned about the use of the 

site, the potential overshadowing to near neighbours, and the design of the 

building in line with the surrounding area.  

 

4.4 2 respondents that shared their feedback via the online form also sent an email 

to the consultation email address mirroring comments in their feedback forms. 

The Applicant has addressed these concerns via email.  

 

4.5 The first respondent lived in the area, heard about the proposals via the 

newsletter sent in the post. They somewhat agreed with the approach to 

development considering the restraints but commented that height and design 

was not in keeping with the surrounding area. Further to this, they noted the 

need for more affordable housing. 

 

4.6 The second respondent lived in the area, and heard about the proposals via a 

newsletter in the post and strongly disagreed with the approach to 

development. The resident highlighted their concerns for the need for social 

housing and that they believed the building was not in keeping with the area. 

 



 

13 Britannia Street – Statement of Community Involvement 12 

4.7 The third respondent, who worked in the area was positive and supported the 

plans. The respondent did not share their views further to the multichoice 

questions. 

 

4.8 The fourth respondent indicated that the original proposal for the design of the 

building was not in keeping with the area, but the amendments made to the 

facades should address these concerns.  

 

4.9 In conclusion, residents have demonstrated an understanding and expectation 

that the site will be developed; have not shown concern for the proposed use 

and have suggested several ideas that could improve the immediate area.  

 

4.10 In conclusion, the team have received constructive feedback from the Derby 

Lodge TRAs and some concern for use from the wider public consultation. 

Residents largely support the creative proposals considering the complexity of 

the restraints on site. The Applicant has engaged extensively with the Derby 

Lodge TRAs to understand their views and has made changes to the plans 

following suggestions from residents. 

 

4.11 The email address remains open for the public to get in contact to leave their 

feedback. 

 

 

 

 

 

 

 

 

 

 



 

13 Britannia Street – Statement of Community Involvement 13 

5.0 Conclusion & Next Steps 
5.1 Public consultation is a vital element of the planning and development process. Good 

pre-application engagement offers local communities the opportunity to get involved 

and help shape proposals so that the subsequent planning application takes into 

consideration their opinions. 

 

5.2 The programme of stakeholder engagement and public consultation has provided 

interested stakeholders and local residents with an opportunity for constructive 

engagement with members of the development team – a dialogue that the Applicant 

intends to continue throughout the planning and delivery process. 

 

5.3 Over the course of the public consultation, over 697 visitors viewed the project website 

and 4 people completed a feedback form. Our consultation was advertised by a flyer 

that was distributed to 501 addresses and had a reach of 6,545 via social media 

advertising.  

 

5.4 This SCI demonstrates that the Applicant has fully involved the community and local 

stakeholders in the development of the application proposals for the Site, in bringing 

forward a planning application. The Applicant is keen to continue working with the 

Local Planning Authority, key stakeholders, and the local community. This consultation 

process will, therefore, continue throughout the determination period of the planning 

application and beyond. 

 

5.5 The Applicant remains available for anyone who wishes to contact them, to answer 

their questions and to consider their feedback through the contact details advertised. 

 

Next Steps 

7.1. The Applicant has responded to the issues raised through the planning application 

and in the comments contained in this statement.  

 

7.2. The Applicant is committed to continuing to engage with the community, residents 

and political stakeholders following the submission of a planning application. 

 

7.3. The project email and other channels of communication will remain open so that 

residents and key stakeholders can continue to give their thoughts on the proposals 

for 13 Britannia Street. 
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Appendices 

 

Appendix I – Near Neighbour Letter 
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Appendix II – Consultation website on the emerging proposals 
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Appendix III – Updated Consultation website 
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Appendix IV – Social media 
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Appendix V – Consultation flyer 
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Appendix VI – Consultation feedback form 
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Appendix VII – Vision Book 
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Appendix IX – 11th September Derby Lodge TRAs Meeting 

Agenda 
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Appendix X – 19th November Derby Lodge TRAs Meeting 

Agenda 

 



 

13 Britannia Street – Statement of Community Involvement 52 

 

Appendix XI – 19th November Derby Lodge TRAs Meeting 

Minutes 
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Appendix XII – December newsletter 
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Appendix XIII – December distribution area 
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Appendix XIV 
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