€= Camden JOB PROFILE

Senior IT Support
Engineer

Salary Range: £43,004 - £49,131
Grade: 14,71

Location: 5 Pancras Square, N1C 4AG
Reports to: IT Support Delivery Lead
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About the role

As a Senior IT Support Engineer, you will play a pivotal role helping to ensure that we deliver an
optimal front door IT support service to our end users.

You will tackle complex technical challenges, particularly those that exceed the capabilities of the
1st and 2nd line support engineers, transferring skills and knowledge that will help to ensure that
we deliver consistent IT support across our user community. This role also involves leading or
contributing to the successful delivery of a wide range of projects, ensuring Camden's front door
support services are reliable, efficient, and responsive to the needs of the organisation. You will
be key in mentoring more junior team members and contributing to strategic IT initiatives that
enhance the overall user experience.

You will also provide cover for the IT Support Delivery Lead, ensuring that there is always a point
of contact for escalations and decision-making in their absence, maintaining seamless IT support
delivery across the organisation.

The things you’ll achieve

In this role, you’ll make a substantial impact in Camden’s IT service delivery by achieving:

Optimised IT Support: You'll help streamline IT Service delivery leading to quicker issue
resolution and increased user satisfaction.

Project Success: You'll deliver or contribute to key technology projects to support Camden’s
digital transformation.

Improved User Experience: You'll enhance the end-user experience by implementing
innovative solutions, focusing on automation where possible.

Team Development: You’ll mentor junior team members, fostering continuous learning and
skill development.

Build strong relationships: You’ll build and maintain strong relationships with stakeholders,
team members, and others to foster collaboration, trust, and effective communication. These
achievements will ensure that we are contributing to Camden’s mission of fostering a thriving,
inclusive community.
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