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1.0 Executive Summary 
1.1 This Statement of Community Involvement (SCI) has been prepared by Kanda 

Consulting on behalf of New College Ltd, (hereinafter referred to as ‘the Applicant’) in 

support of an application for the refurbishment, partial development and roof works 

(hereinafter referred to as ‘the Site’) to deliver a mixed use offer of Hotel, Residential 

and Retail. 

1.2 The Development Description is as follows: 

1.3 “Retention of two storey facade and basement and redevelopment to provide a 

ground plus six storey (plus basement) building comprising hotel and retail uses plus 3 

residential units and associated back of house, bin storage and cycle parking” 

1.4 The Applicant appointed Kanda Consulting, a specialist public affairs and consultation 

company to undertake wider stakeholder engagement and consultation to support 

the planning application. 

1.5 The consultation for the application took place online, advertised via leaflets and 

social media. 

1.6 The consultation process was carried out in conjunction with pre-application meetings 

with London Borough of Camden, details of which are included within the Planning 

Statement and the Design and Access Statement that both accompany this 

application. 

 

1.7 The feedback received and the conversations that have taken place have been 

mixed and limited. 

1.8 The Applicant remains committed to maintaining an open line of communication with 

the local community throughout the planning process, both pre- and post-submission. 

 

1.9 A summary of the applicant’s approach to public consultation can be viewed in the 

section below.  
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2.0 Public Consultation and Stakeholder 

Engagement  

 
2.1 The Applicant has sought to engage with the Local Planning Authority, elected 

members, and the local community prior to the submission of this planning application. 

In order to achieve this, the following engagement objectives were identified at an 

early stage:  

• To undertake early engagement with the Local Planning Authority, statutory and 

non-statutory consultees and other interested parties;  

• To provide an opportunity for the Local Planning Authority to feedback on 

emerging proposals for the site to address any matters prior to submission;  

• To provide the opportunity for ward councillors to discuss the proposals with the 

project team;  

• To understand representatives of the community’s views on the proposed 

development  

Consultation overview 

2.2 The objectives of the consultation process were to raise awareness amongst residents 

and community stakeholders of the proposed development prior to a planning 

application being finalised and submitted to the London Borough of Camden. 

2.3 The Applicant’s approach to public consultation has included a leaflet with 

information sent on the proposals and how to leave feedback on the website 

(Appendix III) was sent to 83 addresses (Appendix II) around the site. 

2.4 An advertised telephone number (0203 900 3676) and dedicated email address 

(newcollegeparade@KandaConsulting.co.uk) were provided and managed by Kanda 

to supply further information to residents, businesses and stakeholders on request, as 

well as to answer any questions that they may have on the proposals.  

2.5 As part of their approach to consultation, the Applicant has reached out to the Belsize 

Ward Members to update them on the revised proposal. 

2.6 A summary of the feedback can be found in section 3.  
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3.0 Feedback on Proposals 
 

3.1 At the time of writing, two people chose to provide feedback on the proposals. The 

feedback received from attendees was mixed with one person responding positively 

and the other choosing to provide more negative feedback.  

3.2 The first respondent was made aware of the proposals via the leaflet sent to 

neighbours (Appendix I) 

3.3 . They agreed that the site needs redeveloping and they strongly agreed with the 

Applicant’s approach to the revised proposals. As part of the feedback received, they 

noted that they really liked the building's aesthetic based on the CGIs provided as part 

of the consultation.  

3.4 The second response noted that they did not agree that the site was in need of 

redevelopment. As part of the feedback received, they strongly disagreed with the 

Applicant’s approach to redevelopment and commented that they worried about 

the effect it would have on local businesses.  

3.5 Unlike the other feedback received, the respondent noted that they did not like the 

aesthetic of the building based on the CGI, but commented that the proposals looked 

nice but that there was no green space. Their overall thoughts on the development 

were: “Negative. Develop but maintain the local businesses and restaurants” 

3.6 In conclusion, residents have not shown extensive concern for the proposals, but they 

would like to see the businesses on the site protected. In response, the Applicant noted 

that proposals will add a further retail unit to the site to support the surrounding 

businesses. 

3.7 The email address remains open for the public to get in contact to leave their 

feedback. 
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4.0 Next Steps  
4.1 The Applicant remains committed to continuing engagement with the local 

community through the determination of the forthcoming planning application. As well as 

working with the London Borough of Camden on planning and construction management 

issues, the Applicant will continue to keep Site neighbours informed in advance of 

construction commencing (subject to planning permission being granted) through a 

detailed construction management plan. Furthermore, they will continue to respond to 

requests for information/questions and offer key stakeholders and close neighbours the 

opportunity to meet to discuss the proposals. The project email remains open to receive 

any feedback on the proposals.  
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Appendix I – Leaflet 

 

Appendix II – Distribution area 
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Appendix II – Website 
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