
 

 

Quotation 

                                                     Quotation date; 24/06/2024 

                                                                               Quotation valid date; 08/07/2024 

Ref. 114b Camden Street NW1 0HY 

To supply and fit: 6 Sash Windows  

Hardwood; £10,500+VAT 

Fitting; £1,620 +VAT 

Decorative box: £2800+vat (painted plywood only) 

 
Our products are/have:  

• Colour: White RAL 9016  

• Timber: Hardwood (Meranti),  

• Fully painted,  

• Molding windows, 

• Victorian Style, 

• Georgian bars,   

• Windows are double glazed,  

• Low-e glass, Glass 4/16/4, Glass achieved u = 1.1 W/m2K,  

• Argon filled units,  

• Trickle Vents where required, 

• Toughened Glass where required,  

• Accessories: TBC.  

 

If you would like to proceed with the quote as an order, then please sign and date below, and confirm 

by email. We will then raise a confirmation of order, contract, and a deposit of 60% for the total job 

value. Please note that no orders will be processed until the deposit has been received, unless agreed 

in advance, in writing. On most occasions, we will re-measure the window/door for manufacturing 

purposes only. 

 

For supply-and-fit jobs, a second 40% must be paid by cleared funds before the planned fitting. The 

above costs include survey and installation (if supply-and-fit).   

 

For supply-only jobs, the full outstanding amount must be paid by cleared funds before collection or 

delivery can take place. Additionally, we do not take responsibility for measurements and any details 

provided by the customer for supply-only orders. 

 

A 10 Year Guarantee will be provided upon completion.  

 

Upon the customer’s request for FENSA certificate, we will only register for it after the balance is 

cleared. The certificate is usually dispatched within 6-8 weeks. 

 

We trust our price and specifications are of interest and await your further instructions. 



 

Should you require any assistance, please do not hesitate to contact us. 

 

Please Note: Any lead times given are estimates only based on the best information. 

available at the time. Although we will endeavor to meet the delivery date given, International 

Windows Group Ltd will not be liable for any direct or consequential loss resulting from delays. 

 

Yours faithfully, 

 International Windows Group Ltd   
*************************************************************************  

I would like to proceed with this quotation as an order. Please email me confirmation of order, contract 

and 60% Invoice for deposit.  

Windows will be done and delivered within 30 working days from payment deposit (doors and 

double colour 40 working days). After this fitting time will be booked. 

 
International Windows Group Ltd, Lloyds Bank account; 21473463 sort code; 30-98-97 

 
 

 

 

Terms and Conditions 

Parties 

This agreement is made between International Windows Group Ltd and the purchaser(s) named overleaf and may not be assigned 

without the prior written consent of International Windows Group Ltd. 

Illustrations 

Any illustrations on the order, schedule of work or in our promotional literature are for your information only and will not be to scale. The 

purchaser(s) named overleaf accept that size, scale and colour may differ from any illustrations. 

Survey 

This agreement is conditional upon satisfactory survey by International Windows Group Ltd. If in the opinion of the International 

Windows Group Ltd surveyor or our technical staff that the work cannot be satisfactorily or safely be carried out, we will write to you 

giving you the reasons. If no satisfactory alternative can be agreed then we may cancel the agreement in which event any deposit will be 

refunded, less any costs incurred by International Windows Group Ltd. 

Variations 

a. Any variation to this agreement by the purchaser(s) named overleaf must be agreed by International Windows Group Ltd and 

confirmed in advance in writing. 

b. The price will be affected by any material changes that the purchaser(s) named overleaf request or which are agreed and deemed 

necessary following the survey. 

International Windows Group Ltd may make minor technical changes to the specification or products, which will not be to the detriment 

of their appearance and will not affect the price. 

a. The main purpose of our surveyor's inspection is to ascertain the feasibility of the installation shown on the schedule of work. His 

inspection will be confined to those areas, which directly relate to the proposed installation, and he will not undertake, nor shall 

International Windows Group Ltd be responsible for, a general survey of the premises. 

b. International Windows Group Ltd will not be held responsible for any lack of adequate support such as lintels within the existing 

structure, during the course of the fitting of the International Windows Group Ltd products.               

c. International Windows Group Ltd will not be responsible for remedying any defect that existed before the installation or for any 

damage arising from such a defect. 

d. It is the responsibility of the purchaser(s) named overleaf to ensure any work carried out to the property is not in contravention of any 

Covenants or Byelaws held over the property. 

Delivery 

International Windows Group Ltd will not be deemed liable for any delay in the completion of the work, which arises from causes beyond 

the control of International Windows Group Ltd (Including not limited to, fire, flooding, civil disturbance strike action by others, criminal 

damage, COVID-19 or acts of war). 

 



 

 

 

Additional-Work 

a. International Windows Group Ltd will not undertake to move fixtures, fittings, furniture or relocate services such as pipes, curtains, 

cables, radiators, or burglar alarms. 

b. International Windows Group Ltd will refit TV aerial cables, telephone wires and doorbells where practicable at the sole risk to the 

purchaser(s) named overleaf. 
c. International Windows Group Ltd will make good (excluding decorations) internally and externally within 50mm of each new unit, but 

cannot be responsible for any non-matching due to the weathering or ageing of existing finishes such as bricks, pebble dashing, 

rendering or Tyrolean etc. Where cover trims cannot be fitted International Windows Group Ltd will make good to a pre-decoration 

standard, but will not be responsible for any redecoration. 

d. International Windows Group Ltd cannot guarantee that wallpaper, tiles, woodwork or plaster immediately adjacent to where the 

existing frames have been removed. 

e. International Windows Group Ltd cannot guarantee that any existing frames when removed will be intact for use elsewhere. 

All existing frames or scrap materials will be removed and disposed of by International Windows Group Ltd unless the purchaser(s) 

named overleaf specifically asks International Windows Group Ltd to do otherwise prior to commencement of the installation. 

VAT 

VAT is payable by the purchaser(s) named overleaf at the appropriate rate. 

Deposit and Payment 

The contract sum is strictly net and does not allow for any discount, trade or cash unless specifically stated in writing. 
60% deposit, unless agreed otherwise, is required upon signing the Order Form / Quotation. The remaining 40% of the balance is due to 

be paid immediately before delivery of the goods. 

The Company shall be entitled to interest on any part of the contract price not paid by its due date, from the date of invoice until 

payment at the rate specified by the Late Payment of Commercial Debts (Interest) Act 1998 and Section 69 of the County Courts Act 

1984. 

The Customer hereby undertakes to pay to the company (on the basis of a full indemnity) all costs, charges and expenses incurred by 

the Company in collecting or attempting to collect any indebtedness of the Customer by the Company. 

If the Customer shall become insolvent or shall fail to pay any amount upon its due date then the Customer will be deemed to have 

repudiated and henceforth all warranties will be null & void. All contracts and all sums owing to the Company on any account shall 
become due and payable forthwith without requiring any notice being given by the company or its agents. The Customer shall not be 

entitled to withhold or reduce payment of any amount due and payable to the Company under this or any other contract because of any 

dispute, claim, or complaint which has not been accepted by the Company in writing within seven days of installation. 

Guarantee 

In addition to your statutory rights your installed products are guaranteed for 10 years from the date of the installation. The timber 

frames are guaranteed against rotting, warping, peeling or flaking for a period of 10 years. Sealed units are guaranteed for a period of 5 

years. Hardware i.e. hinges. Handles, locks etc are guaranteed for period of 2 years or the time stated in the manufactures guarantee, 
whichever is the lesser.  

If repairs are necessary for faults arising from neglect or misuse or using improper cleaning materials, then these would have to be 

carried out at a cost to the purchaser(s) named overleaf. 

Complaints 

The purchaser(s) named overleaf agree to notify International Windows Group Ltd and to give International Windows Group Ltd 

reasonable opportunity to remedy any complaint that the purchaser(s) named overleaf may have in respect of the works undertaken by 

International Windows Group Ltd. 

Rights of Third Parties 

it is not intended by the parties hereto that any term of this agreement should benefit or be enforceable by any other. 

Law 

The terms of this agreement are governed by the law of England and Wales and are subject to the exclusive jurisdiction of the Courts of 

England and Wales. Nothing in these terms and conditions affects your statutory rights. 

Customer’s name; ……………………………………………. 
 

Signed; ...................................     Date; ..................................... 


