
Central Saint Giles – Responses to Objections on 2024/1188/A          2024 

 

 

Objection 1: 

 

 

Response:  

We are Central Saint Giles, 1 St. Giles High Street, we are not based on Denmark Street and believe the resident is talking about St. Giles Square (outside 

Tottenham Court Tube station) our retailers close by 10.30/11pm the latest. We feel this comment is in relation to another location.  

In relation to cleaning we have a dedicated piazza/estate cleaner and a wider cleaning team. The estate of Central Saint Giles and our Piazza is well 

maintained, and we operate a spotless piazza. The screen is to show case sport in the day, if anyone is seen drinking alcohol on the piazza, we move them on 

into retail units or they must stop drinking (we have our own security team). The screen is turned off at 8pm and chairs brought in, so no one will be 

watching the screen post 8pm so we are not sure why the screen would attract drinkers or drug users. We note drug use in the wider area, not just Central 

Saint Giles.  
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Objection 2: 

 

Response 

We strongly believe there were no noise disturbances in previous years of the screen.  

The option on the planning website states advertising and this is what we fall under, although we are clear we are showcasing sport, news and adverts 

between 8am-8pm.  

We have taken on board comments from the objecting residents previously and conducted further sound testing within residential flats and this sound 

report was issued with the planning application. We tested the flats nearest to the screen on the lower levels as these would have the most impact if there 

were noise issues. From the report it is clear that the screen output has minimal noise when inside the flat with the windows open and with the windows 
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closed it can hardly be heard. There are other outside noise contributors such as buses and building works from other properties that were noted to be 

louder than the screens output sound. To note the screen is also facing away from the flats, as are the speakers. We feel the noise on the 14th floor would be 

extremely minimal as we tested closer floors nearest to the screen location and have evidence of this. 

To also note, we have never had the screen on until midnight and we do no propose this in the new applications either, so this is not a correct statement. 

The screen will be switched off at 8pm and no later. Sound is not from 8am it is from 12pm onward. The LED light faces in the opposite direction to the flats. 

When we had the piazza sound test completed last year we had to test the noise in different levels, so at some stages the noise from the speaker test would 

have been louder than we plan to project at, as this is part of the testing. So, this noise output from these tests would have seemed loud, but for the 

purposes of the testing, different decimal outputs are required.    

 

 

Objection 3: 

 

 

Response 

From the noise measurement report it is clear that the screen output has minimal noise when inside the flat with the windows open and with the windows 

closed it can hardly be heard.  

The screen will not operate post 8pm, so therefore not into the night.  
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Objection 4: 

 

Response 

A professional sound noise measurement report has been included with the planning application this year as we have taken on board residents concerns. 

The report shows that the screen noise is minimal with doors / windows open. We have a 24/7 security team onsite and propose a piazza officer patrolling 

when the screen is on in hours. The screen is then turned off and the chairs are removed and brought back inside. 

 

Objection 5: 

 

Response 

This comment is incorrect, the screen was never 1 meter away from the residential flats and the current proposal is the same, it will be further away and is a 

smaller set build.  

Any of the residential flats overlooking the Piazza will have full view of the public people walking past, this would have been from development of the 

building. Anyone can look up at the flats or the office block, whether a screen is in place or not.  
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Again, a professional sound noise measurement report has been included with the planning application this year as we have taken on board residents’ 

concerns. The report shows that the screen noise is minimal with doors / windows open. All lower floors were given the opportunity to allow us to conduct 

these tests, which several of them permitted which enabled us to conduct the testing. However, some within the Clarion block objected, despite us trying to 

alleviate their concerns about the noise within the flats. A lower flat resident in the Matilda block was all for the screen as she mentioned she knew it was 

well managed from previous successful years and created a wellbeing feature for everyone to enjoy in the summer months, as it is only temporary.  

We would also strongly disagree with the comment that the screen is ‘closer than a cinema screen is to a front row of seats in a cinema’. The screen is at a 

distance as we must keep the walkway behind clear so the screen cannot be that close as this objection mentions. 

Photo taken 07/05/24 showing the normal set up in the Piazza, as you can see the flats have a view of the piazza, a screen would not change that: 
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Objection 6: 

 

 

Response 

This is not Central Saint Giles, we believe this is aimed at St Giles Square. We have also opted for a smaller screen this time and our screen is only temporary. 

Public transport / buses are required in Central London, again this is not focused on what we are planning just a generalisation of the area. We have no 

buskers or bands in our public realm at Central Saint Giles, this again may be another reference to St. Giles Square. 

Again, a professional sound noise measurement report has been included with the planning application this year as we have taken on board residents’ 

concerns. The report shows that the screen noise is minimal with doors / windows open. 

We have taken on board comments from the objecting residents and conducted further sound testing within residential flats and this sound report was 

issued with the planning application. We tested the flats nearest to the screen as these would have the most impact if there were noise issues. From the 

report it is clear that the screen output has minimal noise when inside the flat 
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Objection 7 – An additional from a previous resident: 

 

Response 

Any of the residential flats overlooking the Piazza will have full view of public people walking past this would have been from development of the building. 

Anyone can look up at the flats or the office block, whether a screen is in place or not. In no way would the screen have any difference in what is currently in 

place as the public already have view of the flats and offices. 

This comment is incorrect as the screen is not 1 meter away. The comment also contradicts itself as they are suggesting people can look in but then the 

screen is also blocking their view from their flat.   

We also have seating out every year regardless of the screen, so we are not sure how this would now change by having a screen also in the piazza as people 

and occupiers sit out and enjoy the open space, not just to look into flats. If anyone is suspicious on the piazza our security approach them and question 

them on what they are doing. 

As the screen location document shows that the screen is best placed where it has been in previous years due to the screen facing away from the flats. 

Therefore, no light or speakers are facing towards the flats. Our emergency services are required to mount the piazza in an emergency, so we have selected 

the current location as best suited for vehicular access and safe access.  

We have 2 trees on the piazza (one being recently planted last year) and added additional planters to the piazza space as we do focus on wellbeing and 

biodiversity.  Rainwater is also collected from the piazza drainage for re use in irrigation. Central Saint Giles takes sustainability and biodiversity in to account 

and we also have wild bees and birds on our wildflower green roofs.  
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Comment: 

 

 

Response 

Firstly, we are sorry to hear about this and we advise that we have investigated the concerns around noise seriously and have paid and conducted two 

professional reports to aid residents’ concerns. The reports are included with the planning applications and summarises that the screen noise is minimal 

with doors / windows open. 

 

Objection 8 An additional from a previous resident: 

 

 

Response 

A professional sound noise measurement report has been included with the planning application this year as we have taken on board residents’ concerns. 

The report shows that the screen noise is minimal with doors / windows open. We have a 24/7 security team onsite and propose a piazza officer patrolling 

when the screen is on in hours. The screen is then turned off and the chairs are removed. 
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Comment: 

 

Response 

The screen is on from 8am-8pm and then it will be switched off so the screen would not be on till the early hours as commented here. 

A professional sound noise measurement report has been included with the planning application this year as we have taken on board residents’ concerns. 

The report shows that the screen noise is minimal with doors / windows open. We have a 24/7 security team onsite and propose a piazza officer patrolling 

when the screen is on in hours. The screen is then turned off and the chairs are removed. 

 

 

Comment: 

 

Response 

The screen is on from 8am-8pm. We have a 24/7 security team onsite and propose a piazza officer patrolling when the screen is on in hours. The screen is 

then turned off at 8pm and the chairs are also put away. 

A professional sound noise measurement report has been included with the planning application this year as we have taken on board residents’ concerns. 

The report shows that the screen noise is minimal with doors / windows open.  
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Comment: 

 

Response 

We have a 24/7 security team onsite and propose a piazza officer patrolling when the screen is on in hours. The reference to canvassers is at Tottenham 

Court Road Station rather than on our Piazza at Central Saint Giles.  

The screen is smaller and we use stainable products for the set build. 
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Objection email: 

 

Response 

The screen will go off by 8pm not midnight, also the above email mentions opening till 4am. We feel the above email is directed and aimed at somewhere 

else and not what we are planning. 


