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Objection 1: 

 

Response 

We strongly believe there were no noise disturbances in previous years of the screen.  
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The option on the planning website states advertising and this is what we fall under, although we are clear we are showcasing sport, news and adverts 

between 8am-8pm.  

We have taken on board comments from the objecting residents previously and conducted further sound testing within residential flats and this sound 

report was issued with the planning application. We tested the flats nearest to the screen on the lower levels as these would have the most impact if there 

were noise issues. From the report it is clear that the screen output has minimal noise when inside the flat with the windows open and with the windows 

closed it can hardly be heard. There are other outside noise contributors such as buses and building works from other properties that were noted to be 

louder than the screens output sound. To note the screen is also facing away from the flats, as are the speakers. We feel the noise on the 14th floor would be 

extremely minimal as we tested closer floors nearest to the screen location and have evidence of this.. 

When we had the piazza sound test completed last year we had to test the noise in different levels, so at some stages the noise from the speaker test would 

have been louder than we plan to project at, as this is part of the testing. So, this noise output from these tests would have seemed loud, but for the 

purposes of the testing, different decimal outputs are required.    

Objection 2: 
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Response 

We would state that no one can see in from the living room location of where this photo was taken, proof is in the photo above. You can see the top of the 

screen and then our reception behind. You will also note that it is not 1 metre away, but further than that. The resident also states that it does not show the 

seating arranged by us, that is because the screen is blocking it out as they are placed in front of this.  
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Response 

Central Saint Giles is a mixed-use development comprising of Offices, Retailers and Residential this is how it has always been since it was built. We do not 

believe it will increase the number of people looking into flats, the screen is for people to enjoy Sport in the Summer months. 

Pedestrians would have view of the flat balconies regardless of a screen in situ or not, see below photo which is evidential to this: 
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Comments regarding poor ventilation would be down to the managing agents of this block, Clarion Housing and not Central Saint Giles. 

The screen is on from 8-8pm and we strongly believe it will not attract an increase in noise, drinking or littering. Again, as you can see the Piazza is clean and 

tidy, we jetwash the stone quarterly and have a dedicated cleaning team onsite who clean throughout the day and night. 
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Children with their parents/guardians have enjoyed the Screen in previous years and have been able to play outside on the astro turf we put down. We also 

have table tennis in which anyone can enjoy, so these comments again one directional.  

The screen location document identifies that the screen is best placed where it has been in previous years due to the screen facing away from the flats. 

Therefore, no light or speakers are facing towards the flats. Our emergency services are required to mount the piazza in an emergency, so we have selected 

the current location as best suited for vehicular access and safe access.  

The Cabana restaurant closes by 11pm the latest and their lease does not permit them to have music outside. If they do play music outside our security 

team would ask them to stop as we have an onsite presence. If any resident wishes to complain about the retailers should they have concerns, they can ring 

the security control room number 020 7240 6482 which is manned 24/7 and security would then investigate a complaint.  

We have replaced 1 pin oak tree as seen in the above photo (smaller tree), after the previous tree of 12 years had to be removed due to a fungus, 

Ganoderma. This is the only tree we have ever replaced at Central Saint Giles so the comment here regarding that the tree repeatedly dies is incorrect and a 

false statement. Central Saint Giles takes sustainability and biodiversity into account, and we also have wild bees and birds on our wildflower green roofs. 

Our piazza is a clean open space with trees, planters, chairs, and games to play. Rainwater is also collected from the piazza drainage for re use in irrigation. 

There is no use of harsh chemicals on site due to our irrigation system. 

We feel there is a lot of factually wrong comments with the above objection and hope our responses clarifies them all.  

We also believe that there has been a number of positive comments from the screen which people have taken time to comment on. 


