PAVEMENT LICENCE - Arcade Food Hall

Outline how the table and chairs will be managed (i.e. management plan)
The tables and chairs will be managed by the front of house team at Arcade Food Hall Centre Point.

Before the permitted hours, the team will move the tables, chairs, and planters from inside the food
hall to the designated outdoor areas.

Throughout the operating hours, the team will ensure that tables and chairs are arranged in a neat
and orderly manner, maintaining proper spacing for pedestrian flow and accessibility.

The team will monitor the seating area, promptly addressing any issues or requests from customers
related to tables and chairs.

Towards the end of the permitted hours, approximately 15 minutes prior, the chairs, tables, and
furniture will be moved back inside the food hall for storage until the next day.

Outline what measures will be adopted to minimise noise nuisance and disruption to local
residents and members of the public (i.e. management plan).

The management will implement several measures to minimise noise nuisance and disruption to
local residents and the public.

The placement of planters and barriers will act as a visual and physical buffer, reducing noise
propagation to the surrounding area.

Staff will be trained to maintain a reasonable noise level and to address any concerns from
customers related to noise.

Clear signage will be displayed, reminding customers to be considerate of noise levels and the
surrounding environment.

The opening team will periodically monitor the outdoor seating area to ensure compliance with
noise regulations and promptly address any noise-related issues.

Specify the place of storage of the tables and chairs and other items when not placed on
the highway

When not placed on the highway during non-permitted hours, the tables, chairs, and other items will
be stored inside the food hall.

The front of house team will be responsible for moving the furniture back inside the food hall, where
a designated storage area will be allocated.

The storage area will be secure and inaccessible to the public, ensuring the safety and protection of
the tables, chairs, and other items.

Proper stacking and organisation techniques will be implemented to optimise storage space and
prevent any damage to the furniture during storage.



