
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 
            

1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own 
risk. 
2. UK Power Networks does not exclude or limit its liability if it causes the death of any persons or causes personal injury 
to a person. 
3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach 
of statutory duty or otherwise for any loss, damage, cost, claims, demands, or expenses that you or any third party may 
suffer or incur as a result of using the information provided whether for physical damage to property or for any economic 
loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss of business, loss 
of use) or any special or consequential loss or damage whatsoever. 
4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies 
this plan. If you do not accept and/or do not understand the terms of use set out in the covering letter you must not use 
the plan and must return it to the sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available 
upon payment of a fee to a third party. 
6. Please Note:  The Overview map does not display UK Power Networks electricity network and should not be used for 
the location of UK Power Networks assets.  For detail of the electricity network please view the relevant page as 
highlighted in the Overview map. 
 

Reproduced by permission of Ordnance Survey on behalf of HMSO. © Crown copyright and database rights 2020. All rights reserved. Ordnance Survey Licence numbers 100019626, 100019826 and 100019450. Data has been added to the Ordnance Survey base map; all proprietary rights in such additional data are and shall remain the exclusive property 
of © London Power Networks plc or Eastern Power Networks plc or South Eastern Power Networks plc each being a distribution licensee under section 6(1)(c) of the Electricity Act 1989 for the relevant distribution services area as that term is defined in such licensee’s distribution licence. All rights in such data reserved.  

Plans generated by DigSAFE Pro™ software provided by LinesearchbeforeUdig. 
 

The quality and accuracy of any print will depend on your printer, your computer and its print 
settings. Measurements scaled from this plan may not match measurements between the same 

points on the ground. 
 

This plan must be used with the 

attached ‘Symbols’ document. 

IF IN DOUBT – ASK! PHONE 
0800 056 5866 

EMERGENCY – If you damage a 
cable or line 

Phone 0800 783 8838 (24hrs) 
URGENTLY 

ALWAYS LOOK UP 
BEFORE 

YOU START WORK 
Refer to HSE Guidance 

note GS6 

1. The position of the apparatus shown on this drawing is believed to be correct but the original 
landmarks may have been altered since the apparatus was installed. 
2. The exact position of the apparatus should be verified – use approved cable avoidance tools prior 
to excavation using suitable hand tools. 
3. It is essential that trial holes are carefully made avoiding the use of mechanical tools or picks 
until the exact location of all the cables have been determined.  
4. It must be assumed that there is a service cable into each property, lamp column and street sign, 
etc. 
5. All cables must be treated as being live unless proved otherwise by UK Power Networks. 
6. The information proved must be given to all people working near UK Power Networks plant and 
equipment. Do not use plans more than 3 months after the issue date for excavation purposes. 
7. Please be aware that electric cables/lines belonging to other owners of licensed electricity 
distribution systems may be present and it is your responsibility to identify their location. 
8. Please be aware the Low Voltage Overhead power lines are not currently displayed for the Eastern 
Region via this service, if you require records on the location of these please contact our Plan 
Provision team directly via plans@ukpowernetworks.co.uk. 

 

 

Maps produced at 1:2500 scale are Geo-Schematics which show LV mains cables and overhead 
lines (in some cases all voltages). Prior to carrying out excavations you must refer to the 1:500 
records to determine the location of all known underground plant and equipment. 
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1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own 
risk. 
2. UK Power Networks does not exclude or limit its liability if it causes the death of any persons or causes personal injury 
to a person. 
3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach 
of statutory duty or otherwise for any loss, damage, cost, claims, demands, or expenses that you or any third party may 
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loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss of business, loss 
of use) or any special or consequential loss or damage whatsoever. 
4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies 
this plan. If you do not accept and/or do not understand the terms of use set out in the covering letter you must not use 
the plan and must return it to the sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available 
upon payment of a fee to a third party. 
6. Please Note:  The Overview map does not display UK Power Networks electricity network and should not be used for 
the location of UK Power Networks assets.  For detail of the electricity network please view the relevant page as 
highlighted in the Overview map. 
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1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own 
risk. 
2. UK Power Networks does not exclude or limit its liability if it causes the death of any persons or causes personal injury 
to a person. 
3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach 
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loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss of business, loss 
of use) or any special or consequential loss or damage whatsoever. 
4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies 
this plan. If you do not accept and/or do not understand the terms of use set out in the covering letter you must not use 
the plan and must return it to the sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available 
upon payment of a fee to a third party. 
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the location of UK Power Networks assets.  For detail of the electricity network please view the relevant page as 
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UK Power Networks Feedback Tool 
Please help UK Power Networks improve the accuracy of their network records and help make it safer for all 

those working around them in future. 

 

All you need to do is: 

1. Use your phone camera to scan the 
QR code: 

2. Provide feedback on what you have 
found on site (good or bad) 

3. Upload a photo if needed 

 

 

Thank you for making the area a safer place to dig. 

UK Power Networks, working with LSBUD 



(ii) (i) 
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Network Records 
NetMAP Symbols 
Booklet - London 

 
This symbol booklet is intended as a general 
guide only - some local variations of these 

symbols may be found. 

Version 1.2 
Released October 2010 

Always check with your local Network Records office or the UK Power Networks server 
to ensure that you are using the most up to date copy of this booklet.Tel: 08000 565866 
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Guidance notes. 
 
 
 
 

 
 The position of apparatus shown on NetMAP is believed to 

be correct, but the original landmarks may have altered 
since the apparatus was installed. 

 It must be assumed that there is at least one service to 
each property, lamp column, street sign etc. A separate 
record may be available. 

 When excavations are to be carried out near Extra High 
Voltage (EHV) cables, further details must be obtained 
before commencement of work. 

 Third party cables are not usually shown. 
 When two or more maps are supplied for the same area, 

the maps must be read in conjunction with each other and 
with this symbol booklet. 

 All LV cables are assumed to be 4 core, and all HV cables 
assumed to be 3 core – unless otherwise stated. 

 All Imperial cable sizes are assumed to be copper and all 
metric cable sizes are assumed to be aluminium – unless 
otherwise stated. 

1 2

Plan Provision Team 
Fore Hamlet 

Ipswich 
Suffolk IP3 8AA 

Tel: 08000 565866 

UK Power Networks 
London. This is the only 

area where this 
document applies 

UK Power 
Networks South 

East England  

UK Power 
Networks East of 

England  

Please see the anomalies map at the end of this safety 
booklet for greater map area detail, and a breakdown of the 
more significant anomalies within the London area.  

The area covered by this guide: 
Important notice: 

If you do not understand the NetMAP record that you are using, please 
contact UK Power Networks Network Records for guidance  

Tel:  08000 565866. 



Scenery for UK Power Networks use only - boxed in red Scenery 

NetMAP system Scanned image Description NetMAP system Scanned image Description 

3 4

Note: Pipelines are only viewable on NetMAP by UK Power Networks staff and their immediate contractors. Do 
not carry out any excavation without consent from the relevant agency - legally protected high pressure petroleum 
products pipeline route in the general vicinity - consult www.linewatch.co.uk for contacts and guidance. Pipeline 

contact numbers can also be found on the intranet – out of hours, contact our Control Centre. 

Inset Network – Contact 
xxxx IDNO for further 

information 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Area of inset network - not 
the asset of UK Power 

Networks 
(only visible to UK Power Networks and 

their immediate contractors) 

Proposed Cross Rail route  
(only visible to of UK Power Networks 

and their immediate contractors) 

High pressure pipelines in 
the general vicinity  

(only visible to of UK Power Networks 
and their immediate contractors) 

Water - surface water  
(only visible to UK Power Networks  

and their immediate contractors) 

Water - Source Protection 
Zone 1  

(only visible to UK Power Networks and 
their immediate contractors) 

Water - Source Protection 
Zone 2  

(only visible to UK Power Networks and 
their immediate contractors) 

Water - Source Protection 
Zone 3  

(only visible to UK Power Networks and 
their immediate contractors) 

section continued on next page 

Borough or City boundary 
and UK Power Networks 
boundary 

UK Power Networks or 
Electrical boundary 



Scenery for UK Power Networks use only - boxed in red 

NetMAP system Scanned image Description 

Scenery for UK Power Networks use only - boxed in red 
 
NetMAP system Scanned image Description 
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Historical - Areas of 
Archaeological Potential (AAP)  

(only visible to UK Power Networks and 
their Immediate contractors) 

Historical - Parks and 
Gardens 

(only visible to UK Power Networks 
and their immediate contractors) 

Historical - Scheduled 
Monuments 

(only visible to UK Power Networks 
and their immediate contractors) 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Not applicable 

Nature - Ramsar Wetlands 
of International Importance 
(only visible to UK Power Networks 

and their immediate contractors) 

Nature - Special Area of 
Conservation (SAC) 

(only visible to UK Power Networks 
and their immediate contractors) 

Nature - Special Protected 
Area (SPA) 

(only visible UK Power Networks and 
their immediate contractors) 

Nature - Local Nature 
Reserve 

(only visible to UK Power Networks 
and their immediate contractors) 

Nature - National Nature 
Reserve 

(only visible to UK Power Networks 
and their immediate contractors) 

Nature - Area of Outstanding 
Natural Beauty (AONB) 

(only visible to UK Power Networks and 
their immediate contractors) 

Nature - National Park 
(only visible to UK Power Networks 

and their immediate contractors) 

Fluid filled cables - very high 
sensitivity 

(only visible to UK Power Networks and 
their immediate contractors) 
Fluid filled cables - high 

sensitivity 
(only visible to UK Power Networks 

and their immediate contractors) 
Fluid filled cables - medium 

sensitivity 
(only visible to UK Power Networks 

and their immediate contractors) 
Fluid filled cables - low 

sensitivity 
(only visible to UK Power Networks 

and their immediate contractors) section continued on next page 

Nature - Site of Special and 
Scientific Interest (SSSI) 

(only visible to UK Power Networks and 
their immediate contractors) 



Primary distribution cables Secondary distribution cables 

NetMAP system Scanned image Description NetMAP system Scanned image 
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Description 

HV cable (up to 20kV) 

UK Power Networks  

UK Power Networks route 



Cable terminology Cable size abbreviations 

NetMAP system Scanned image Description NetMAP system Scanned image Description 
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. 



Cable ducts Other NetMAP symbols 

NetMAP system Scanned image Description NetMAP system Scanned image Description 

11 12

section continued on next page 



Other NetMAP symbols Other NetMAP symbols

NetMAP system Scanned image Description NetMAP system Scanned image Description 

13 14

Not applicable Contaminated land reference 

Instrument traced cable or ITC - 
cable traced electronically using 
Cable Avoidance Tool (CAT) or 
similar 

(Cable size/type) ITC 
(Cable size/type) 

Cable traced using CAT 

section continued on next page 



Services 

NetMAP system Scanned image Description NetMAP system Scanned image Description 

15 16

Services 

section continued on next page 



Symbols used in cross sections 

NetMAP system Scanned image Description NetMAP system Scanned image Description 

17 18

Symbols used in cross sections 

section continued on next page 



Abbreviations used in cross sections 

NetMAP system Scanned image Description

19 20

Typical plan and cross section representations 

 

Multi-line composite NetMAP/vector representation 
All areas – drawn/redrawn using NetMAP GIS

Multi-line representation - general composite raster (style 1) 
All areas

Main and ways representation – dual layer raster 
Ex Western area Holborn and parts of Ex-South Eastern Area only 
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Typical plan and cross section representations Typical plan and cross section representations 

Multi-single line representation general (style 1) 
Finsbury and Shoreditch only 

Multi-single line representation general (style 2) 
Ex-North Eastern area only 

Single line representation - raster or vector data 
The City of London only 

HV and LV map representation – dual layer raster 
Ex-North Eastern area only 

Multi-line representation - composite raster (style 2) 
Ex North Eastern area only 

Important note regarding sections: 
It does not follow that if the number of cables shown in 
the cross section have been located, that all live cables 
have been found. You may have found an unrecorded 
cable, or a cable belonging to another authority. 



This region includes Westminster, Kensington, Chelsea, Hammersmith and 
Fulham. The region is covered by two map layer systems – region 1(a) mains and 
ways dual layer raster, and region 1(b) composite raster. The following explains 
this in greater detail. 

Region 1(a) (hatched            )  
Mains and ways representation: 
This system consists of two maps layers for the same area.  
i) The mains map shows all cable routes. 
ii) The ways map shows pipe and duct routes with cross sections. 
There are some enlargement sheets, cross sections and jointing details. EHV 
routes are shown on either the mains or the ways map. 
It is important that all these maps are read in conjunction with each other. 
Caution: - It is also important to note that the kerb line detail on these maps is a 
dash/dot line, which on the majority of UK Power Networks Central (London) 
records would refer to an HV cable route. HV cables are shown as a solid line 
when laid direct and a dashed line when in a duct. 

 Region 1 ex-Western area 

Region 1(b) (un-hatched                )  
Composite single layer (style 1) maps: 
Whenever possible, all the information is on one map layer. There are some 
enlargement sheets in the Aberdeen Place area. Please note that the kerb line is 
shown as a dotted line and HV cables are shown as dash/dot lines. 

See area 3(c)
ex- Eastern area 

See area 3(b)
ex-Eastern area 

See area 3(a)
ex-Eastern area 

See area 2(d)
ex-Northern area 

See area 2(c)  
ex-Northern area 

See area 2(b)
ex-Northern area 

See area 2(a)
ex-Northern area

See area 1(b)
ex-Western area 

See area 1(a)
ex-Western area

See area 5  
ex-Southern area 

See area 4
ex-Southern Eastern area 
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Regional NetMAP Anomalies - general overview: 
The following pages explain the various major map style anomalies found within the London 
area. These styles are a legacy from the five individual London Electricity areas which were 
again formed from seventeen separately organised LEB districts. Areas with significant 
anomalies are shown in the following pages as cross-hatched areas. Areas with standard 
composite vector and raster layer information are shown as un-hatched areas. 
Cautionary note: - any region or sub-region, either shaded or un-shaded, may contain some 
local anomalies not mentioned in the following pages – if in doubt, please contact the UK 
Power Networks Plan Provision team on telephone number 08701 963797. 
All regions (1-5) will contain recently created composite vector (NetMAP/AutoCAD) 
data. 
Recent work created using the NetMAP system and previously created using the AutoCAD 
system (as opposed to raster/scanned data) are recorded in the composite vector style shown 
on the UK Power Networks London area symbol sheet - see the first example on page 18 of 
this document. Recent data will be indicated by the existence of multi-coloured cables on the 
NetMAP system, but this may not be reflected on printed matter produced with a black and 
white printer. AutoCAD data looks similar to the coloured NetMAP data, but does not hold any 
cable ‘attributes’ when selected using the NetMAP system. These cables will be represented 
individually (multi-line representation). New NetMAP cross sections may be accessed 
electronically on the NetMAP system and are presented in printed format accompanied by a 
seven digit NetMAP identification number. 

See following pages for further details. 

Overview map:- 

c  Crown Copyright 

c  Crown Copyright 



Region 2 ex-Northern area 
This region includes Islington, Hackney, the City of London and parts of Brent, 
Camden and Ealing. The region is covered by four map layer systems - Region 
2(a) - mains and ways dual layer raster (Holborn area), Region 2(b) - single line 
representation (City of London), Region 2(c) - multi-single line representation 
(Finsbury and Shoreditch) and Region 2(d) - composite multi-line maps (all 
other areas). This following explains this in greater detail.  
Region 2(a) (hatched             ) 
Covers part of WC1 and WC2 (Holborn).  
Mains and ways representation: 
This system consists of two maps layers for the same area.  
i) The mains map shows all cable routes. 
ii) The ways map shows pipe and duct routes with cross sections. 
Where needed, extra sheets have been added for enlargements, cross sections 
and jointing details. EHV routes are shown on the mains map layer. 
It is important that all these maps are read in conjunction with each other. 
Caution: - It is also important to note that the kerb line detail on these maps is a 
dash/dot line, which on the majority of UK Power Networks Central (London) 
records would refer to an HV cable route. HV cables are shown as a solid line 
when laid direct and a dashed line when in a duct. 

Region 2(c) (hatched              ) 
Covers parts of postal areas EC1, EC2, N1, E1, E2 and E8. 
Multi-single line representation (style 1) maps: 
Whenever possible, all the information is on one map layer. When cables lay 
immediately above/below each other, it is shown as a single line. For example if six 
cables lay three on three, only three lines would indicate the six cables. If the cables 
were laid flat, six separate lines would be shown. It is therefore important not to 
assume that the lines drawn indicate the number of cables, at any point. Cross 
sections must be used. 
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Region 2(b) (hatched                ) 
Covers parts of postal areas EC1, EC2 and all of postal areas EC3 and EC4. 
Single line representation maps: 
Whenever possible, all the information is on one map layer .One line can represent 
any number of cables or ducts. It is therefore very important to use cross sections. 
In some cross sections details may be written and not drawn. In complex and 
redrawn areas, some detail may be drawn using multi-line representation. There 
are some enlargement sheets. 

Region 2(d) (un-hatched) 
Covers all other postal areas in this region 
Composite single layer (style 1) maps: 
Whenever possible, all the information is on one map layer. There are some 
enlargement sheets. 

c  Crown Copyright 



Region 3(b) (hatched            ) 
A combination of composite single layer (style 1) and multi-single 
line (style 2): 
Whenever possible, all the information is on one map layer. There are some 
enlargement sheets. There is a combination of map styles used in this area. Some 
areas may be conventional multi-line line representation with many areas of multi-
single line representation. In the multi-line areas each (live) cable is shown 
individually in plan. In the multi-single line map areas, there is a single line for each 
voltage type, with a single HV line and a single LV line representing more than one 
cable run of each voltage (when applicable). Therefore a cable run containing 
three HV cable and four LV cables will be represented by one HV line and one LV 
line. 

 

Region 3 ex-North Eastern area 
This region includes Tower Hamlets, Newham, Redbridge, Waltham Forest, 
Loughton (Epping) and Barking and Dagenham. This region is covered by three 
mapping systems. 

Region 3(a) (hatched          ) 
Separate HV and LV representation maps:                                                 
This system consists of two maps layers for the same area.  
i) The HV map layer showing HV cables and duct routes. 
ii) The LV map layer showing LV cables and duct routes. 
Cross sections for both HV and LV cable routes are shown on a separate sheet. 
EHV cable routes are shown on the HV map layer. 
It is important that all these maps are read in conjunction with each other. 
 

 

Region 3(c) (hatched          ) 
A combination of composite single layer (style 2) and multi-single 
line (style 2): 
Whenever possible, all the information is on one map layer. There are some 
enlargement sheets. In this area (postal code areas E1, E2, E3, E14 and part of 
E9), the cross sections are listed under each road name. It is therefore extremely 
important that you have the correct cross sections for the road you are working in.  
There is a combination of map styles used in this area. Most areas are composite 
single layer (style 2) with some areas of multi-single line representation, as 
described in region 3(b). 
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Region 4 ex-South Eastern area 
This region includes Lewisham, Greenwich, Bromley, Bexley and Dartford. 
Nearly all maps are drawn in one style – single layer composite raster/vector. 

Region 4 (un-hatched) 
Composite single layer (style 1) with a small number of mains and 
ways representation maps :                                                                          
Mainly composite maps - whenever possible, all the information is on one map 
layer. There are some enlargement and cross section sheets. Some maps do not 
show single phase services unless they are long and deviating. There are however 
some maps drawn using the mains and ways style. These are rare, but please be 
aware that they exist. 

Region 5 ex-Southern area 
This region includes Southwark, Lambeth, Wandsworth, Merton, Kingston upon 
Thames and Richmond upon Thames. All maps are drawn to one style - single 
layer composite raster/vector.  

Region 5 (un-hatched) 
Composite single layer (style 1) maps: 
Composite maps - whenever possible, all the information is on one map layer. 
There are some enlargement and cross section sheets. A small number of maps 
may not show services. 
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ukpowernetworks.co.uk

Think before 
you dig!

Stop!



Every year, people are killed or seriously 
injured when they come into contact  
with high voltage electricity.

This can have a far-reaching and devastating effect on family,  
friends and colleagues.

Distractions, working long hours, rushing to get the job done,  
can all impact on how we work and our safety. 

Taking time to plan, being prepared and focusing on the  
way we work can help keep us safe.

Your life can be lost within 
seconds if you come into 
contact with electricity. 



RUBBER BOOTS 
WILL NOT PROTECT YOU!

OVERHEAD 
POWER LINES 
ARE OFTEN 
UNINSULATED 
(BARE)

OUR NETWORK DISTRIBUTES ELECTRICITY THROUGH 
UNDERGROUND CABLES, PYLONS, OVERHEAD POWER 
LINES, SUBSTATIONS AND OTHER EQUIPMENT

CARRY OBJECTS AND EQUIPMENT 
HORIZONTALLY AND AT LOW 
LEVEL TO THE GROUND

 TAKE NOTICE 
 OF ANY YELLOW 
‘DANGER OF DEATH’  
 WARNING SIGNS.  
 AND STAY WELL   
 AWAY!

 ELECTRICITY 

CAN 
 JUMP GAPS

LINES CAN BE
RE-ENERGISED
AT ANY TIME

ELECTRICITY SYSTEMS CARRY 
VOLTAGE UP TO 400,000 VOLTS. 
EVEN 230 VOLTS (DOMESTIC 
VOLTAGE) CAN BE LETHAL 

400,000
VOLTS

REMEMBER

TOUCHING ANYTHING IN 
CONTACT WITH ELECTRICAL 
EQUIPMENT, EVEN THE LOWEST 
OF VOLTAGES, CAN BE FATAL

TREES, STRING, ROPES, 
SUSPENSION LINES, 
FISHING RODS AND 
WATER CAN ALL 
CONDUCT ELECTRICITY

WOODEN POLES 
CAN CARRY 
TELEPHONE AND 
ELECTRICITY WIRES. 
NEVER ASSUME 
THE WIRE IS A 
TELEPHONE WIRE

OR CALL US 24 HOURS A DAY ON

0800 31 63 105

National power cut helpline

CABLES ARE 
OUT OF SIGHT 
ALWAYS REQUEST 
CABLE PLANS 
BEFORE STARTING
WORK



UK Power Networks is the country’s biggest electricity distributor, 
making sure the lights stay on for more than eight million homes  
and businesses across London, the South East and the East of England.

The safety of our customers and staff is our top priority.

Underground cables carry a powerful electrical charge which 
can be conducted through machinery and equipment with fatal 
consequences. Anyone working close to live underground cables 
should take the time to read this simple leaflet and identify the 
precautions they should be taking.

The electricity network is designed to keep you 
safe. But how safe are you when you are working?

WATCH OUR EXCAVATION 
ANIMATION BY SCANNING 
THE QR CODE WITH YOUR 
PHONE CAMERA.



 Keep well away - 
 Electricity can kill

Remember:

• The depth and location of cables and 
services shown on the plans may have 
changed because of subsequent site 
alterations

• Be aware that not all cables and  
services may be shown on the plans

• Cables do not run in straight lines. 
Underground cables may be deflected 
around underground obstacles and can 
change depth

• Wear Personal Protective Equipment  
to minimise the harm of electric shock 
and burns



To request your FREE 
vehicle cab stickers visit
www.ukpowernetworks.co.uk/
internet/en/safety/

If you are unsure who your network  
operator is then please visit 
www.energynetworks.org

How can we help? 
If you work or live in the UK Power Networks area contact us or 
look on our website. We provide free information and advice about 
the precautions and safe working practices to be followed when 
working close to electrical equipment.

Further advice and guidance is available from the  
Health and Safety Executive (HSE):
HSG85 - Electricity at Work – Safe Working Practices
GS6 - Avoiding Danger from Overhead Power Lines
HSG47 - Avoiding Danger from Underground Services

What to do in an 
emergency 
If a mains electricity cable  
is damaged:

• STOP WORK IMMEDIATELY

• Notify UK Power Networks: Dial 105

• If you damage a cable, stay calm,  
keep clear, and call for help

• Call the emergency services if anyone  
is injured or there is a fire. Anyone  
who has received an electric shock 
should go to hospital as damage  
may have occurred to the heart

• Always treat the cable(s) as live even  
if they are not sparking

• Never remove anything that is stuck  
or in contact with the cable

• Stay clear - keep everyone away until 
assistance arrives



You could be in danger when carrying out your everyday trades 
activities such as digging, construction and demolition.

Contact UK Power Networks or Line Search Before U Dig (LSBUD) in advance of 
the works to obtain relevant cable plans or to request disconnections. The cable 
plans will only show the indicative route and not the route into the property

Ensure the cable plans are shown to and  
understood by those on site BEFORE starting work

Confirm the cable location by using a Cable  
Avoidance Tool (CAT) before digging  
commences. Once found, mark cable  
positions with spray paint or similar

Complete a risk assessment and ensure it covers electrical hazards

Use spades and shovels with insulated handles in preference to forks and picks

Look around for anything in the vicinity that would have an  
electricity service such as street lights, CCTV cameras, or meter boxes  
and identify where the cables are

Look for electrical wires, cables and equipment near to where you are  
going to work and check for warning signs and any other hazards

Contact UK Power Networks to agree a safe method of  
work if there is a cable encased in concrete,  
DO NOT BREAK OPEN

Make sure everyone on site is aware of the presence  
and location of electrical cables

Before demolishing a building make sure supplies are  
disconnected, preferably well clear of the work area.  
For guidance on how to arrange a disconnection visit  
www.ukpowernetworks.co.uk

NATIONAL POWER CUT HELPLINE

ADD THIS NUMBER TO YOUR 
TELEPHONE CONTACTS LIST

For cable plans visit  
www.linesearchbeforeudig.co.uk  
or www.ukpowernetworks.co.uk



For safety advice about overhead power lines, 
disconnections and general enquiries, go to:  
www.ukpowernetworks.co.uk

To request your FREE vehicle cab stickers visit
www.ukpowernetworks.co.uk/internet/en/safety/

If you are unsure who your network  
operator is then please visit 
www.energynetworks.org

To report broken or damaged 
electrical equipment or in an 
emergency call 0800 31 63 105 or 
105 and use what3words to help us 
locate you faster.

Or call us 
24 hours a day on
0800 31 63 105

National power cut helpline

#bebrightstaysafe

@UKPowerNetworks /ukpowernetworks

Stop! Think before you dig!

Scan the QR code on your 
phone to get the app



Affected Utilities

Utility Assets

!



   

 
   

   

 
 

 

 

 

 

  

 
 

 
 

 

  
 

 

    

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 

 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
       

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
        

   

  

 
  
   

  

   
 

 
 
 
 
 

   
  

    
           
                
           
    

  
   

 
 

 
 
 

 
   

  

   
  

 

  

   

        
           
    

  
   

 
 

 
 
 

 
   

  

   
  

 

  

   

        
           
    

  
   

 
 

 
 
 

 
   

  

   
  

 

  

   

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

       
           

    

 
  

  

  

  
 

  

  

       
           

    

 
  

  

  

  
 

  

  

       
           

    

 
  

  

  

  
 

  

  

       
           

    

 
  

  

  

  
 

  

  

       
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

       
           

    

 
  

  

  

  
 

  

  

       
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

 
  

  

  

  
 

  

  

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

        
           

    

  
   

 
 
 
 
 

 
   

  

   
  
 

  

   

ADVISORY NOTICE

SUPPLIER UPDATE:  Utility Assets

On  23/12/2022,  an  enquiry was  sent to Utility Assets' plant record department. As  of  the date  of  issue
of  this  Utilities  Report,  we  have  not  received a formal response from  Utility  Assets  in regards to 
owning  any  equipment on this site. Utility Assets have  however  advised the following:

“Thank you for recently contacting Utility Assets plant record department. We will check whether  we 
have any plant present at your site and contact you within 5  -  7 working days ONLY if we own any 
plant in the vicinity.

If we do not reply, we do not have any apparatus in the area of your works. However, PLEASE TAKE 
CARE when excavating around electricity cables in the event that not all cables present may be 
accurately shown. We recommend you use detecting equipment to map the site before excavating 
and fully comply with HSG47. DO NOT assume that a cable is dead if you don't have a record of its 
presence. The cable must be treated as live unless PROVEN DEAD by the cable owner. In case of 
emergency please contact your local electricity distribution company.

This is an automated reply from our dedicated asset records email address. If you receive further 
correspondence from us it will be from  asset.manager@utilityassets.co.uk  quoting a site reference 
number.

Asset Manager  -  Utility Assets Ltd”

If a formal response is received  within 3 months of the date of this search  it will be forwarded onto you 
as per our usual service.  However, without formal communication from Utility Assets it remains 
unconfirmed that your site will not be affected by their network. Utility Assets will not acknowledge 
receipt of this enquiry, or any subsequent chases, unless their network will be affected.

Terms and Conditions

Full Terms and Conditions can  be found on the following  URL:
http://www.landmarkinfo.co.uk/Terms/Show/515

Please note that Utilities Reports have a validity of 3 months from the date of purchase.

If you experience difficulties accessing our Terms and Conditions,  please telephone  our Customer 
Service Team on 0844 844 9966.

http://www.landmarkinfo.co.uk/Terms/Show/515


Affected Utilities

Virgin Media

!



Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have tried to make it as accurate as possible but we 
cannot warrant its accuracy. In addition, we caution that within Virgin Media apparatus there may be instances where mains voltage power cables have been 
placed inside green, rather than black ducting. Further details can be found using the "Affected Postcodes.pdf" which can be downloaded from this website. 
Therefore, you must not rely solely on this plan if you are carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual 
position of any underground service must be verified by cable detection equipment, etc. and established on site before any mechanical plant is used. 
Accordingly, unless it is due to the negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or 
inaccuracies in the plan or for any loss or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by Virgin Media 
Limited (c) Crown copyright and database rights 2022 Ordnance Survey 100019209.

Date: 30/12/22 Scale: 1:1250 Data updated: 01/12/22Map Centre: 526666,185072(c) Crown copyright and database rights 2022 Ordnance Survey 100019209 Telecoms Plan A2Our Ref: 1036291 - 1

116103

ben.evans2@atkinsglobal.com

CHECKEDCHECKED



Affected Utilities

Vodafone

!



From: National Plant Enquiries 
Sent: 28 December 2022 09:45 
To: Utility Solutions GDC Requests 
Subject: Saved/RPA RE: Plant Enquiry - 116103 - Site at Daleham Gardens, 

London - Please respond by 17/01/2023 
Attachments: 116103.pdf; Vodafone External Apparatus Special Requirements 

v3.pdf 
 
Please note that according to our records there is leased and/or third party network within 
your proposed works. However, because the plant is leased/third party we strongly 
recommend you contact all other utility providers to gather the extent of services within that 
area. Unfortunately, we are unable to advise who the plant is leased to or who the third party 
is. 
 
 
IMPORTANT - PLEASE READ = Your Next Step?:- 
Where apparatus is affected and requires diversion, please send all the scheme related proposals that affects the 
Vodafone Network to c3requests@vodafone.com with a request for a 'C3 Budget Estimate'.  Please ensure you include 
a plan showing proposed works.  (A location plan is insufficient for Vodafone to provide a costing).  These estimates 
will be provided by Vodafone directly, normally within 20 working days from receipt of your request.  Please include 
proof of this C2 response when requesting a C3 (using the ‘forward’ option).  Diversionary works may be necessary if the 
existing line of the highway/railway or its levels are altered.   
If you require a quote for new development, commercial site connections - please email your 
requirements and associated plans to c3requests@vodafone.com and a budget estimate will be 
returned, within 10 working days of receipt 
 
 
Plant Enquiries Team(nh) 
T: +44 (0)1454 662881 
E: osm.enquiries@atkinsglobal.com 
 

This response is made only in respect to electronic communications apparatus forming part of the 
Vodafone Limited electronic communications network formerly being part of the electronic 
communications networks of Cable & Wireless UK, Energis Communications Limited, Thus Group 
Holdings Plc and Your Communications Limited. 

ATKINS working on behalf of Vodafone: Fixed  

PLEASE NOTE: 

The information given is indicative only.  No warranty is made as to its accuracy.  This information must not be solely 
relied upon in the event of excavation or other works carried out in the vicinity of Vodafone plant.  No liability of any 
kind whatsoever is accepted by Vodafone, its servants, or agents, for any error or omission in respect of information 
contained on this information.  The actual position of underground services must be verified and established on site 
before any mechanical plant is used.  Authorities and contractors will be held liable for the full cost of repairs to 
Vodafone's apparatus and all claims made against them by Third parties as a result of any interference or damage. 

Please consider the environment before printing this e-mail 

 
 
 
 

At Atkins - member of the SNC-Lavalin Group, we work flexible hours around the world. Although I have 
sent this email at a time convenient for me, I don't expect you to respond until it works for you.  

CHECKEDCHECKED

mailto:c3requests@vodafone.com
mailto:c3requests@vodafone.com
mailto:osm.enquiries@atkinsglobal.com
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1. Introduction 

This document sets out the procedure that will apply when Other Parties intend or are undertaking works in the 

vicinity of Vodafone apparatus (see Appendix B for further information on what constitutes Vodafone apparatus).    

2. Purpose of document 

This document provides a means by which the Vodafone specific special requirements relating to their apparatus, 

regardless of it being situated in the public highway / road, private street, land or any other areas, is made aware 

to Other Parties. 
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3. Scope 

This document will be presented to Other Parties or Contractors to encourage those undertaking works within 

the vicinity of Vodafone apparatus to refer to and comply with.  This is in order to protect where necessary the 

Vodafone apparatus and to avoid damage to the apparatus and loss of service. 

A National Joint Utilities Group (NJUG) document NJUG Volume 3 Guidelines on the Management of Third Party 

Cable Ducting provides useful reference material. 

It should be noted that, where appropriate, additional information on avoiding danger from underground 

apparatus is contained within the HSG47 guidance book titled “Avoiding Danger from Underground Services.” 

4. Vodafone Network and Apparatus 

Damage to Vodafone apparatus is extremely disruptive and can be expensive to repair, especially where long 

lengths of cable have to be replaced. 

In order to maintain the network integrity and minimise disruption to service, it is essential that disturbances are 

absolutely minimal.  When working within the vicinity of Vodafone apparatus, extreme care is necessary in order 

to avoid costly repairs.  The Other Parties / Contractor shall make every effort to ensure that disturbance of 

Vodafone apparatus is no more than is absolutely necessary for the completion of the works in accordance with 

their contract.  It should be noted that it is an offence to interfere with Vodafone apparatus without first 

contacting the company for advice. 

 

5. Plant records 

It is the responsibility of the Other Parties undertaking works which may affect Vodafone apparatus to obtain all 

relevant Vodafone plant records from our agent Atkins Global prior to works commencing.  This may be done by 

contacting the Atkins Global Plant Enquiries Team listed in Appendix B. 

Plant records for such enquiries will generally be provided within 10 working days of receipt and in compliance 

with the New Roads and Street Works Act 1991 [NRSWA] requirements.  

6. Definitions 

The following definitions are applicable in this document: 

a) Apparatus - means all surface or sub-surface equipment and plant used by Vodafone including any 

associated cables or ducts owned, leased or rented by Vodafone.  

b) Cable - means any polythene or other sheath containing optical fibres or metallic conductors.   

c) Depth of cover - means the depth from the surface to the topmost barrel of the duct nest, in the case of 

ducts encased in concrete, to the top of the concrete, and in the case of directly buried cable, the top of 

the cable. 

d) Jointing chamber - means any manhole, surface box or other chamber giving access to Vodafone 

apparatus or their network. 

e) Utility - means an organisation licensed to provide gas, water, electricity, Cable TV or 

telecommunications services. 

f) Developer - means an organisation licensed to develop industrial/residential premises or given license 

to connect to utility apparatus. 
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g) Contractor - means the individual, firm or company contracted to undertake the work for a Utility or 

Other Parties. 

h) Other Parties - means the Utilities, Highway or Roads Authorities, Developers, Street/Roads Authority  

Section 50/109 licensees  

i) Site - means the location of, or in the vicinity of, the various works. 

7. Requirements   

Prior to commencing any work or moving heavy plant or equipment over any portion of the site, the Other Parties 

or Contractor shall notify Vodafone of their intentions.  This may be done by contacting Vodafone via the contact 

list in Appendix B. 

Upon receipt of this notification, Vodafone will identify if their apparatus is affected.  If any Vodafone apparatus is 

affected by the works then they will arrange for the necessary records to be provided and confirm details of 

Vodafone apparatus and network operated within the affected area or adjacent to the proposed work site. 

7.1 Location of Plant 

It is the responsibility of the Other Parties or Contractors to undertake adequate plant location procedures. These 

may include searches for metallic cables which must be performed by actively inducing a signal in a cable 

conductor via a transmitter. A passive search is not considered sufficient. 

 

Before applying a tracing signal to the Vodafone apparatus, the Other Parties or Contractors shall seek 

confirmation from Atkins Global that the Vodafone apparatus will not suffer any disruption to its networks normal 

workings as a result of the nature of the signal being induced. 

7.2 Trial excavations 

Optic fibre cables are very susceptible to damage from excavation tools.  They are not electrically conductive and 

cannot be located by radio induction methods.  Once an approximate location is known, the exact location must 

be ascertained by means of hand dug pilot holes. Where the work to be carried out by the Other Party or 

Contractor involves excavation in the vicinity of our apparatus, the Other Party or Contractor shall, by trial 

excavation at his own expense, determine the exact location and depth of the Vodafone apparatus. All 

excavations adjacent to the Vodafone apparatus are to be carried out by hand until the extent and /or location of 

the apparatus is known. 

All excavation work shall be executed in accordance with the current issue of Health and Safety series booklet 

HSG47, Avoiding danger from underground services. 

8. Depths of cover  

The Other Party or Contractor should note that the minimum depths of cover for Vodafone apparatus shall be 

maintained together with specified separation requirements.  Where the minimum depths of cover specified by 

Vodafone cannot be maintained, the Other Party or Contractor shall at their own expense, carry out the 

instructions of Vodafone requirements for the protection or diversion of their apparatus. 

The Other Party or Contractor should have particular regard to the possibility of encountering Vodafone 

apparatus (including ducts and cables), at depths of cover other than that reported.   

Surface cables (such as cables on bridges or walls) which are liable to be placed in danger from the Other Parties 

or Contractors works shall be protected, at the Other Parties expense, as directed by the Vodafone 

representative. 
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9. Separation 

Reference should be made to HSG47 to ensure that adequate separation is achieved.  The following details 

outline the specific requirements of Vodafone and capture the HSG47 requirements.     

9.1 High voltage cables 

High voltage single core cables of 1000 V and above shall have a minimum clearance from Company Apparatus 

of 500 mm. 

High voltage multi-core cables of 1000 V and above shall have a minimum clearance from Company Apparatus 

of 350 mm. 

In exceptional circumstances where the above clearances cannot be maintained, the separating distance may be 

reduced to a minimum of 175 mm.  In such circumstances, concrete, of a quality as directed by the Company 

Representative, must be inserted to completely fill the space between the High Voltage cable and the Company 

Apparatus, in accordance with the requirements of the Company Representative.  Any further services must have 

a minimum clearance of 250 mm from the concrete.                         

9.2 Low voltage cables 

Low voltage cables of less than 1000 V shall have a minimum clearance from Company Apparatus of 180 mm.  In 

exceptional circumstances where the above clearance cannot be maintained, the separating distance may be 

reduced to a minimum of 75 mm.  In such circumstances, concrete, of a quality as directed by the Company 

Representative, must be inserted to completely fill the space between the services, in accordance with the 

requirements of the Company Representative.  Any further services must have a minimum clearance of 250 mm 

from the concrete.                  

9.3 Ancillary electrical apparatus 

Street furniture such as lamp posts, traffic posts and other such ancillary electrical apparatus shall have a 

minimum clearance of 150 mm from underground Company Apparatus and 600mm clearance from above 

ground Company Apparatus.                         

9.4 High pressure gas mains and other Undertakers plant/equipment 

High pressure gas mains shall have a minimum clearance of 450 mm from Company Apparatus. All other 

undertakers’ plant and equipment, when running in parallel with Company Apparatus, shall have a minimum 

clearance of 200mm.  Where gas mains cross Company Apparatus, the minimum clearance shall be 200mm. All 

other undertakers’ plant and equipment, when running across Company Apparatus, shall have a minimum 

clearance of 100 mm. NJUG Volume 1, Guidelines on the positioning and colour coding of underground utilities’ 

apparatus refers.                                  

9.5 Other Undertakers plant 

Other undertakers’ plant and equipment which runs in parallel with Company Apparatus shall have a minimum 

clearance of 200mm.  All other undertakers’ plant and equipment when running across Company Apparatus shall 

have a minimum clearance of 100mm.               

9.6 Tramways  

Each separating distance shall be individually agreed with the Company Representative.  
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10. Jointing chambers 

10.1 Protection 

Footway type jointing chambers are not designed to withstand carriageway loadings.  

Where such chambers are liable to be placed at risk, either temporarily or permanently, from vehicular traffic or 

from the movement of plant and/or equipment, they will need to be adequately protected. Alternatively, they 

may have to be demolished and rebuilt to carriageway standards, at the Other Parties or Contractors expense 

under supervision of Vodafone representative.  

All Vodafone jointing chambers and / or other access points shall be kept clear and unobstructed.  Access for 

vehicles, winches, cable drums and / or any further equipment required by Vodafone for the maintenance of its 

apparatus, must be maintained at all reasonable times.  

10.2 Access 

The covers to Vodafone jointing chambers and / or apparatus shall only be lifted by means of the appropriate 

keys and under the direct supervision of a Vodafone representative.  Other Parties or Contractors shall not enter 

any Vodafone jointing chamber and / or apparatus unless under the supervision of a Vodafone representative 

and in any case not before the mandatory gas test has been carried out in the presence of Vodafone 

representative and such checks have shown it to be safe to enter the Vodafone chamber and / or apparatus.  The 

Other Parties or Contractors shall be given reasonable access to Vodafone apparatus and chambers when 

required.  

11. Notification periods 

Where the Other Parties or Contractors works or the movement of plant or equipment may endanger Vodafone 

apparatus, the Other Party or Contractor shall give Vodafone at least 7 working days’ notice in writing of the 

intended date to commence operations.    

No excavation should be made without first consulting the relevant Vodafone apparatus layout drawings, which 

will be made available from the Vodafone agent Atkins Global on request and allowing 28 working days for 

processing the relevant drawings. However, should this not be possible, direct contact should be made to the 

Atkins Global Plant Enquiries Team as soon as possible to assess the situation.    

When excavating, moving or backfilling (including use of Foamed Concrete for Reinstatements – FCR) around 

Vodafone apparatus, Vodafone shall be given adequate prior written notice of the Other Parties or Contractors 

intentions, in order that the works may be adequately supervised.  Such notice shall not be less than 3 working 

days.  

 

12. Excavation and backfill 

All excavations adjacent to Vodafone apparatus are to be carried out by hand until the extent and or location of 

the Vodafone apparatus is known. 

Use of mechanical borers and / or excavators shall not be used without the supervisory presence of a Vodafone 

representative or a given exemption.  

Shuttering of the excavation or support to Vodafone apparatus, at the Other Parties or Contractors expense, shall 

be used as directed by the Vodafone representative. 

At least 7 working days’ notice must be given to Vodafone in order that any special protective measures which 

may be required to protect Vodafone apparatus, at the Other Parties or Contractors expense, when equipment 

such as pile driving, explosives, laser cutting high powered RF equipment or RF test gear, is to be used in 

conjunction with the works. 
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Other Parties or Contractors are advised to refer to the National Joint Utilities Group publication: NJUG Volume 

1- Guidelines on the Positioning and Colour Coding of Underground Utilities’ Apparatus 

13. Foam concrete 

If foam concrete is being used as the backfill material, it shall not be used either above or within 500 mm of any 

Company Apparatus.  A suitable material in accordance with the specification for the Reinstatement of Openings 

in Highways shall be substituted. 

14. Attendance of Company Representative 

If a situation requires the attendance on site of a Vodafone representative for a continuous period of more than 6 

hours, suitable facilities shall be provided by the Other Party or Contractor, at their expense, to meet the office 

and ablution requirements. If a situation arises that requires urgent attention Vodafone will endeavour to attend 

site within 2 hours for all other occasions arising, 24 hours. 

15. Damage reports 

In the event of any damage whatsoever occurring to Vodafone apparatus, the Other Party or Contractor shall 

immediately inform Vodafone by contacting their 24/7 number , (for contact details please refer to Appendix A).       

 

All relevant costs of any subsequent repair and / or removal of the Vodafone apparatus shall be charged to the 

Other Party or Contractor, irrespective of who affects the repair. 

 

The above requirements do not relieve the Other Party or Contractor of any of their obligations under their 

contract. 
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16.  Appendix A – Street Works Team Contacts for 

Vodafone 

 

 

Function Address Phone Email Address 

Streetworks Team Vodafone, Street 

Works, Faraday 

House, Ground 

Floor, The 

Connection, 

Newbury, RG14 

2FN 

0333 304  0759 utilitiescentre@vodafone.com 

 

Customer 

Complaints 

n/a 0333 304 0762 n/a 

Liability Claims 

Or 

Damage to  

Vodafone Apparatus  

Vodafone 

Damage Claims, 

1-2 Berkeley 

Square, 99 

Berkeley Street 

Glasgow G3 7HR     

0333 304 1104 claims@vodafone.com 

 

Diversionary Works 

C2/C3 

 

Atkins Global,                           

PO Box 290,                            

500 Aztec West,               

Almondsbury,                       

Bristol,                                  

BS32 4RZ. 

01454 662881 osm.enquiries@atkinsglobal.com 

Diversionary Works 

C4 / Escalations 

Networks Manager 

Vodafone, 

Diversionary 

Works, 1-2 

Berkeley Square, 

99 Berkeley 

Street Glasgow 

G3 7HR 

0141 303 2855 c3requests@vodafone.com 

Emergencies 

24 Hour – Defects & 

Faults 

n/a 0333 304 0762 n/a 

Vodafone Plant 

Enquiries includes: 

 Cable & Wireless;  

Mercury Comms; 

Thus plc; Scottish 

Telecoms; Your 

Comms; Norweb 

Comms; Energis  

Atkins Global 

PO Box 290 

500 Aztec West, 

Almondsbury, 

Bristol, 

BS32 4RZ 

01454 662881 osm.enquiries@atkinsglobal.com 

 

mailto:osm.enquiries@atkinsglobal.com
mailto:osm.enquiries@atkinsglobal.com
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17. Appendix B – What constitutes Vodafone Network 

Vodafone own fibre network dedicated to business and residential users of telecommunications and has an 

international cable network that provides connectivity to 153 countries, either directly or indirectly through 

partners, reaching across the Atlantic Ocean, through Europe and on to India and throughout Asia. Spanning 

approximately 500,000 km in length, including interests in more than 69 major global cable systems, our next-

generation network improves the quality and performance of telecommunications services through our use of 

advance optical and IP transmission. 

In the UK & Ireland Vodafone’s overall network includes the following legacy networks now owned through 

acquisitions or Company name changes. 

Below are examples of what you could see on the streets and should be aware of: 

 

 

   

Cable & Wireless became Cable & Wireless Worldwide in 2010 
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Mercury Communications – changed its name to Cable & Wireless in 1996 

 

    

Energis – was acquired by Cable Wireless in 2005    
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Thus plc was acquired by Cable & Wireless in 2008 

 

 

 

Scottish Telecom   

Scottish Telecom demerged from its parent company Scottish Power to become Thus plc in 2002  
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Your Communications was integrated into Thus plc in 2006 

 

NORWEB COMMS  

Norweb Communications became Your Communications in 2000 

 

 

Our apparatus is installed in roads and streets of UK and Ireland, however in some places is undistinguishable 

from other operators’ apparatus, for example in City Centres where high quality infill modular paving chamber 

covers are found; some with labels and some without.  

 

See below as examples: 
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The apparatus shown here is now owned, maintained and still in operation by Vodafone and includes. 

 

Vodafone 

Cable & Wireless 

Mercury Communications 

Energis 

Thus plc 

Your Communications 

Norweb Communications 

Scottish Telecom 

 

Please see the Contact Details in Appendix A for Plant Enquiries and help on site. 

 

 

 

 

18. About this Document 

Content Owner 

Chris Nesbitt 

 

Changes since last version 

Reformatted using the current Vodafone template to include updated Contact Details . 

 

End of Document 
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From: Plantenquiries - CA Telecom <plantenquiries@catelecomuk.com> 
Sent: 09 January 2023 16:25 
To: Utility Solutions GDC Requests 
Subject: RE: Plant Enquiry - 116103 - Site at Daleham Gardens, London - Please 

respond by 17/01/2023 
 
 
 
Please Note: Our search criteria has changed. We previously searched for Colt Network which was 
within 200 metres, this has now changed to 50 metres. The negative response will be for all 
enquiries that the network is 50 metres or more away from the place of enquiry. 
 
Dear Sir/Madam, 
 
Thank you for your enquiry for the above reference.  
 
We can confirm that Colt Technology Services do not have apparatus near the above location as 
presented on your submitted plan, if any development or scheme amendments fall outside the 50 
metre perimeter new plans must be submitted for review. 
 
Search is based on Overseeing Organisation Agent data supplied; we do not accept responsibility for 
O.O. Agent inaccurate data. 
 
If we can be of any further assistance please do not hesitate to contact us. 
 
 
Kind regards, 
 

Plant Enquiry Team 
 

 

 

Please consider the environment before printing this email. 

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the intended 
recipient(s). If you are not the intended recipient, you must not copy, distribute or take any action based on this 
communication. If you have received this communication in error please contact 
plantenquiries@catelecomuk.com  and delete this communication and any copies of it. Any views or opinions 
presented are solely those of the author and do not necessarily represent those of C A Telecom LTD. C A 
Telecom LTD  monitors e-mails to ensure that its systems operate effectively and to minimise the risk of viruses.  

 

From: requests.utilitysolutions@atkinsglobal.com <requests.utilitysolutions@atkinsglobal.com>  
Sent: 23 December 2022 11:47 

mailto:plantenquiries@catelecomuk.com


 

You recently requested information pertaining to the above location and in relation to CityFibre 

Holdings Ltd plant. 

 

Reference 85550e06-aebc-4fcc-891f-56512d85aef8 

User: User 

Title: 116103 

Comment: 20221228124555695 

 

Please find attached a plan of the area of your interest that may contain plant which may be affected 

by your proposed works. 

 

The validity of this response is 6 weeks, after such time a new enquiry would need to be made. 

 

Please see the points of contact below if they are required: 

 

Plant Enquiries 

Rutherford House 

Birchwood Park 

Warrington 

WA3 6ZH 

asset.team@cityfibre.com 

 

Please quote the Reference ID in the subject line in any correspondence. 

 

Please be aware that all information included in this eMap is the property of the sender and subject 

to copyright. 

It is illegal to copy or send this information to any third party without the permission of the sender. 

________________________________ 

[CityFibre]<https://urldefense.com/v3/__https://cityfibre.com/__;!!OepYZ6Q!5nbNZpMRqllZ0yZISX-

2J1j2SX5uoX3wwvFRkO_oHV7SoSSpI0qe6rBZ33ON0eq-

Q5qn8XdH8tCAYUiw2iZqYoHq9DvHcGu8acneC-kuhmOgjZEK5Q$ > 

 





From: plantenquiryservice@gtc-uk.co.uk 
Sent: 23 December 2022 15:40 
To: Utility Solutions GDC Requests 
Subject: Saved/RPA GTC Plant Enquiry - Ref-  3029928 
Attachments: 3029928.png 
 

GTC Apparatus Not Found In Search Area  

Our Plant Enquiry Service Ref: 3029928 
Your Enquiry Ref: LM 116103/AU 

Dear Chrissy,  

Thank you for your enquiry concerning apparatus in the vicinity of your proposed work. GTC can 
confirm that we have no apparatus in the vicinity but please note that other asset owners may have 
and ensure all utility owners have been consulted. For your records, the search area is shown in the 
attached map. 

Please note our assets now include those owned and operated by: 

• GTC Pipelines Limited 
• Independent Pipelines Limited 
• Quadrant Pipelines Limited 
• Electricity Network Company Limited 
• Independent Power Networks Limited 
• Independent Water Networks Limited  
• Open Fibre Networks Limited 
• Independent Community Heating Limited 

If you have any queries or require any further information please do not hesitate to contact us. 

Your sincerely, 

GTC Plant Enquiry Service.  

GTC 
Synergy House 
Woolpit Business Park 
Woolpit 
Bury St Edmunds 
Suffolk, IP30 9UP 
Tel: 01359 240363 
plant.enquiries@gtc-uk.co.uk 

 
 
NOTE: 
This E-Mail originates from GTC, Synergy House, Woolpit Business Park, Woolpit, Bury St Edmunds, 
Suffolk, IP30 9UP 
VAT Number: GB688 8971 40. Registered No: 029431.  
 





From: Plantenquiries <Plantenquiries@instalcom.co.uk> 
Sent: 04 January 2023 20:19 
To: Utility Solutions GDC Requests 
Subject: Saved/RPA RE: E01-23-0822  Plant Enquiry - 116103 - Site at Daleham 

Gardens, London - Please respond by 17/01/2023 
Attachments: 116103.pdf; Guide To Excavation.pdf 
 
Dear Sir or Madam, 
 
With reference to your enquiry regarding the above noted location, we enclose the drawings on behalf of 
Lumen Technologies (formerly CenturyLink Communications UK Limited) indicating the approximate position 
of services in this area. 
 
If you need access to the railway / underground lines as part of your works could you please contact Peter 
Walton (peter.walton@lumen.com) for further information about the location of this equipment. 
 
We would draw your attention to the fact that while the position of the plant has been shown as accurately as 
possible, the information is intended as a general guide only and must not be relied upon in the event of any 
excavations or other work in the vicinity. We would remind you that the onus remains on you to determine 
the exact position for example by a hand excavated trial hole. Instalcom accepts no liability for claims arising 
from any inaccuracy, omissions or errors contained herein. If you would like to query the location further, 
please email us accordingly and we can arrange an in depth survey, which will be charged at a cost. Enclosed is 
a guide to excavation works around existing plant. 
 
Instalcom responds to plant enquiries for Lumen Technologies (formerly CenturyLink Communications UK 
Limited, Level 3, GLOBAL CROSSING (UK) LTD, GLOBAL CROSSING PEC and FIBERNET UK LTD and FIBRESPAN 
LTD) simultaneously and therefore you only need send one copy of a plant enquiry to cover all of these 
companies. 
 
If you require any further information, please do not hesitate to contact us. 
Regards 
 
Plant Enquiries Dept 
Instalcom Limited 
Borehamwood Ind. Park 
Rowley Lane 
Borehamwood 
WD6 5PZ 
 
Office:    +44 (0)208 731 4613 
Fax:         +44 (0)208 731 4601 
Email:     plantenquiries@instalcom.co.uk 
Web:      http://www.instalcom.co.uk 

                

 
 
 
 

From: requests.utilitysolutions@atkinsglobal.com <requests.utilitysolutions@atkinsglobal.com>  
Sent: 23 December 2022 11:47 

mailto:peter.walton@lumen.com
mailto:plantenquiries@instalcom.co.uk
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SPECIAL REQUIREMENTS IN RELATION TO LUMEN TECHNOLOGIES PLANT 

 
1. In this special requirement, the following terms shall have the meanings assigned to it:-  

 

a. “Company” means Lumen Technologies.  

 

b. “Company Representative” means the staff of Lumen Technologies or its Authorized 

Representatives and Agents.  
 

c. “Apparatus” means all surface or sub-surface equipment and plant including any associated 

cabling and/or ducting owned leased or rented by Lumen Technologies.  
 

2.  Before commencing any work or moving heavy plant or equipment over any portion of the site, the 

contractor shall confirm details of the Apparatus, owned, leased or rented by the Company, within 
the site with the Company Representative, who can be contacted at the following point: -  

 
Instalcom Limited 

Borehamwood Industrial Park 

Rowley Lane 

Borehamwood 

Hertfordshire 

WD6 5PZ 

Tel: 0208 731 4600 

Fax: 0208 731 4601 

E-mail: plantenquiries@instalcom.co.uk 

 

3.  Where such details show that the works or the movement of plant or equipment may endanger the 

Apparatus of the Company the Contractor must give the Company Representative at least 7 days 
written notice of the date on which it is intended to commence such works of the movement of 
plant and equipment in order that the presence of any sub-surface apparatus can be indicated by 
markers to be supplied by the Company and placed by the Contractor under the supervision of a 
Company Representative. The Contractor shall ensure that all Company Apparatus, particularly 
surface running cabling is adequately protected from damage and such protective measures shall 
be approved by the Company Representative.  

 

4.  In the event of a Company marker being disturbed for any reason, it shall not be replaced other 

than in the exact position of its former depth unless the repositioning is carried out at the direction 
and under the supervision of a Company Representative.  

 

5. The Contractor shall take particular care in relation to the protection of Company Apparatus, where 

such Apparatus includes the presence within the site of optical fibre cabling. The contractor should 
particularly note that the damage to such Apparatus is extremely disruptive to the Company 
network and costly to reinstate. The Contractor shall make every effort to avoid the disturbance of 
Company Apparatus more than is absolutely necessary for the completion of the works in 
accordance with the contract.  

 

  

mailto:plantenquiries@instalcom.co.uk


 

 

6. When excavating around, moving or backfilling around Company Apparatus, the Company 

Representative shall be given adequate notice, which shall not be less than 3 days, of the 
contractor’s intentions in order that he may supervise the works. The Contractor should note that 
the normal depth of cover for Company Apparatus and ducts are as follows: -  

 

a. Carriageways 600mm  

b. Footways 350mm  

c. Verges 450mm  

 
These minimum depths of cover should be maintained wherever possible.  
 
Where the minimum depths of cover cannot be maintained, the Contractor shall carry out the 
instructions of the Company Representative for the protection of Company Apparatus. 
  
Where cables are not in duct and the required depth of cover cannot be maintained, such cables as are 
affected shall be enclosed and protected in UPVC duct or equivalent materials as supplied by the 
Company and by the method directed by the Company Representative.  
 
With regard to excavation in the vicinity of Company Apparatus the Contractor should have particular 
regard to the possibility of reduced cover and the encountering of such Company Apparatus at depths 
of cover less than that given at a, b and c above.  
 

7.  All excavation adjacent to Company Apparatus is to be carried out by hand until the exact extent 

and/or location of Company Apparatus is known. Mechanical borers and/or excavators shall not 
be used within 1.0m of Company Apparatus without the supervisory presence of a Company 
Representative, to prevent any movement of Company Apparatus during excavations, complete 
shuttering shall be used as directed by the Company Representative if:-  

 

a. Excavation is deeper than the depth of cover of adjacent Company Apparatus.  

 

b. Excavation is within 1.0m of Company Apparatus in stable ground.  

 

c. Excavation is within 5.0m of Company Apparatus in unstable ground.  

 
If for the completion of the works, the Contractor intends using any of the following: -  

 

a. Pile driving equipment within 10.0m of Company Apparatus.  

 

b. Explosives within 20.0m of Company Apparatus.  

 

c. Laser equipment within 10.0m of Company Apparatus.  

 
The Contractor shall advise the Company Representative, giving at least 7 working days written 
notice in order that any special protective measure for the Company Apparatus affected may be 
arranged.  

 

8.  All Company manhole, joint box and /or other access points and chambers within the site shall be 

kept clear and unobstructed. Access for vehicles, winches, cable drums and/or further equipment 
required by the Company for the maintenance of it’s Apparatus, must be maintained at all 
reasonable times. The Contractor should particularly note that footway type jointing chambers are 
not specified for carriageway loadings and will need to be adequately protected and/or demolished 
and rebuilt under the supervision of a Company Representative where such chambers are likely 
to be placed at risk, either temporarily or permanently, from the movement of plant and/or 
equipment on the site.  

  



 

 

 
9.  The covers to Company chambers and/or Apparatus shall only be lifted by means of appropriate 

keys obtained from the Company Representative and under the direct supervision of the Company 
Representative. No employee of the Contractor or of any sub-contractor employed by the 
Contractor shall enter any chamber and/or Apparatus of the Company unless under the 
supervision of the Company Representative and in any case not before the mandatory gas check 
has been carried out in the presence of the Company Representative and such checks have shown 
it to be safe to enter the chamber and/or Apparatus of the Company.  

 
The Company Representatives shall be given reasonable access to all Company Apparatus and 
chambers when required.  

 

10. In the event of any damage whatsoever to Company Apparatus, the Contractor shall immediately 

inform the Company Representative and report the occurrence immediately by contacting the 
Company as follows:-  

 
Telephone:-  
 

0208 731 4600 
Mon-Fri Office Hours (Instalcom Head Office) 

 
0845 330 8615 

Out of Office Hours / Weekends 
 
11. The above requirements do not relieve the Contractor of any of his obligations under the Contract.  

 
The accuracy of information on the plans cannot be guaranteed and no liability can be accepted 
for errors or omissions.  

 

Damage to Communications Plant is Expensive – Please Take Care. 



From: LULHVpowerassets@tfl.gov.uk 
Sent: 23 December 2022 19:08 
To: Utility Solutions GDC Requests 
Subject: Saved/RPA NRSWA Request Response - Your Reference 116103 
 

Our Ref: XGT7885S 
Your Ref:116103 
Date:23 December 2022 

Name: Atkins Global Group Mailbox 
Company Name: Atkins Global 

Dear Sir/Madam  

We acknowledge receipt of your Letter / New Roads & Street Works Act Enquiry dated 23/12/22 relating to 
the following enquiry: 

Site Name:  Site at Daleham Gardens, London 
Works Description:  Development Appraisal 
Site Grid References: 526666, 185072 

We have no H.V. cables or cable duct routes in the immediate area in question. Please note that we only 
manage High Voltage, Pilot and Fibre Optic Cables for the London Underground distribution network. 

Yours sincerely, 

On Behalf of the H.V. Cables Manager 

Title: NRSWA co-ordinator 

Email:LULHVpowerassets@tfl.gov.uk 

London Underground 
Power Distribution 
Units 7 & 8,Station Road 
Drawing Office 
Tufnell Park 
London 
N19 5UW 
Tel: 0203 054 8418/0203 054 8354 

 

This message has been scanned for malware by Forcepoint. www.forcepoint.com 

https://urldefense.com/v3/__http:/www.forcepoint.com/__;!!OepYZ6Q!6Q11h9ZlIv2KGLjk6nGY0zAfYwJE8yiJ0ylEa_yOydKpnA4hMei8TbvbGI4kkJtjmOgVy3nLAHaKC6uOzDMpqqe8QxiLx5zvACr0-uSIN5l66hYgqQ$
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National Grid Electricity – Small Scale Works - Initial Enquiry  

Dear Sir/ Madam, 

An assessment has been carried out with respect to National Grid Electricity Transmission plc's apparatus and the 

proposed work location. Based on the location entered into the system for assessment the area has been found to be 

within the High Risk zone from National Grid Electricity Transmission plc's apparatus and Must Not Proceed without 

further assessment by Asset Protection. 

As you have entered an Initial enquiry please could you ensure that you submit a Planned works enquiry in Line 

Search (LSBUD) with a works description (including how deep you are excavating) at least 4 weeks ahead of your 

scheduled start date. Once you receive the LSBUD Planned works response please submit plans to following email 

address assetprotection@nationalgrid.com including the LSBUD reference number. 

If you require any additional information at this stage such as Overhead Line profile drawings please contact 

assetprotection@nationalgrid.com including the LSBUD reference number. 

Failure to submit a Planned enquiry and requested information will result in a delay to your works being assessed. 

Please do not commence with any works until you have been contacted by National Grid. 

Please note this response and any attached map(s) are valid for 28 days from the date of this letter. 

 

Yours sincerely, 

Asset Protection 

 

 

 

 

 

 
National Grid House 

Warwick Technology Park 

Gallows Hill, Warwick 

CV34 6DA 

 

 

Electricity Emergency Number: 
0800 40 40 90* 
*Available 24 hours, 7 days/week.  
Calls may be recorded and monitored. 
www.nationalgrid.com 
 

 

Asset Protection 
Electricity Transmission  
National Grid 
Warwick 
Email: assetprotection@nationalgrid.com 
 

Our Ref: 28011428 LM 116103/AU

Friday, 23 December 2022

Ben Evans
The Hub, 500 Park Avenue, Aztec West

Bristol
BS32 4RZ



   
 
 
 
 

National Grid is a trading name for: 

National Grid Electricity Transmission plc 

Registered Office: 1-3 Strand, London WC2N 5EH 

Registered in England and Wales, No 2366977 

Your Responsibilities and Obligations 

The "Assessment" Section below outlines the detailed requirements that must be followed when planning or 

undertaking you activities at this location. 

It is your responsibility to ensure that the information you have submitted is accurate and that all relevant documents 

including links are provided to all persons (either direct labour or contractors) working for you near National Grid 

Electricity Transmission plc's apparatus, e.g. as contained within the Construction (Design and Management) 

Regulations. 

This assessment solely relates to National Grid Electricity Transmission plc (NGET) 

This assessment does NOT include: 

• National Grid's legal interest (easements or wayleaves) in the land which restricts activity in 

proximity to National Grid's assets in private land. You must obtain details of any such restrictions from the landowner 

in the first instance and if in doubt contact Asset Protection. 

• Recently installed apparatus 

• National Grid Gas plc. 

• Apparatus owned by other organisations, e.g. Cadent, other gas distribution operators, local 

electricity companies, other utilities, etc. 

It is YOUR responsibility to take into account whether the items listed above may be present and if they could be 

affected by your proposed activities.  

This communication does not constitute any formal agreement or consent for any proposed development work; 

either generally or with regard to National Grid Electricity Transmission plc easements or wayleaves nor any planning 

or building regulations applications. 

National Grid Electricity Transmission plc or their agents, servants or contractors do not accept any liability for any 

losses arising under or in connection with this information. This limit on liability applies to all and any claims in 

contract, tort (including negligence), misrepresentation (excluding fraudulent misrepresentation), breach of statutory 

duty or otherwise. This limit on liability does not exclude or restrict liability where prohibited by the law nor does it 

supersede the express terms of any related agreements. 

If you require further assistance please contact the Asset Protection team via e-mail 

(assetprotection@nationalgrid.com) or via the contact details at the top of this response. 
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Assessment 
 

Affected Apparatus 

The apparatus that has been identified as being in the vicinity of your proposed works is: 

 

 

 

 

 

 

Requirements 

 

Over Head Lines 

BEFORE carrying out any work you must: 

(N.B. Works only to be undertaken when contact has been made and response received from Asset Protection) 

- Carefully read these requirements including the attached guidance documents and maps showing the location of 

apparatus. 

- Contact the landowner and ensure any proposed works in private land do not infringe National Grid Electricity 

Transmission plc's legal rights (i.e. easements or wayleaves). If the works are in the road or footpath the relevant local 

authority should be contacted. 

- Ensure that all persons, including direct labour and contractors, working for you on or near National Grid Electricity 

Transmission plc's apparatus follow the requirements of the HSE Guidance Notes HSG47 - 'Avoiding Danger from 

Underground Services' and GS6 – 'Avoidance of danger from overhead electric power lines'. This guidance can be 

downloaded free of charge at www.hse.gov.uk 

- In line with the above guidance, verify and establish the actual position of mains, pipes, cables, services and other 

apparatus on site before any activities are undertaken. 

 

DURING any work you must: 

- Comply with all guidance for working within the vicinity of overhead lines as detailed within the guidance documents 

listed below. 

- Comply with all guidance relating to general activities and any specific guidance for each asset type as specified in 

the Guidance Section below. 

- Ensure that access to National Grid Electricity Transmission plc's apparatus is maintained at all times. 

- Prevent the placing of heavy construction plant, equipment, materials or the passage of heavy vehicles over National 

Grid Electricity Transmission plc's apparatus unless specifically agreed with National Grid Electricity Transmission plc's 

apparatus in advance. 

- Exercise extreme caution if slab (mass) concrete is encountered during excavation works as this maybe protecting or 

supporting National Grid Electricity Transmission plc's apparatus. 

 

 

 

Underground Cables  

BEFORE carrying out any work you must: 

(N.B. Works only to be undertaken when contact has been made and response received from Asset Protection) 

- Refer to the attached cable profile drawings which provide details about the location of National Grid’s high voltage 

underground cables. 

- Carefully read these requirements including the attached guidance documents and maps showing the location of 

apparatus. 

- Contact the landowner and ensure any proposed works in private land do not infringe infringe National Grid 

Electricity Transmission plc's legal rights (i.e. easements or wayleaves). If the works are in the road or footpath the 

relevant local authority should be contacted. 

- Ensure that all persons, including direct labour and contractors, working for you on or near infringe National Grid 

Electricity Transmission plc's follow the requirements of the HSE Guidance Notes HS(G)47 “Avoiding Danger From 

Underground Services”. This guidance can be downloaded free of charge at www.hse.gov.uk 

- In line with the above guidance, verify and establish the actual position of mains, pipes, cables, 

• Electricity Transmission Underground Cables and associated apparatus.
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services and other apparatus on site before any activities are undertaken. 

 

DURING any work you must: 

- Comply with all guidance for working within the vicinity of Electricity Underground Cables as detailed 

within the guidance documents listed below. 

- Comply with all guidance relating to general activities and any specific guidance for each asset type 

as specified in the Guidance Section below. 

- Ensure that access to National Grid Electricity Transmission plc's apparatus is maintained at all times. 

- Prevent the placing of heavy construction plant, equipment, materials or the passage of heavy 

vehicles over National Grid Electricity Transmission plc's apparatus unless specifically agreed with National Grid 

Electricity Transmission plc's in advance. 

- Exercise extreme caution if slab (mass) concrete is encountered during excavation works as this maybe protecting or 

supporting National Grid Electricity Transmission plc's apparatus. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GUIDANCE 
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National Grid Electricity Transmission Network data 

• The Network map for National Grid Electricity Transmission  assets can be downloaded at the following link 

in GIS format. 

https://www.nationalgrid.com/uk/electricity-transmission/network-and-infrastructure/network-route-maps 

  

Buried Cables 

• National Grid’s underground cables are protected by a Deed of grant; Easement; Wayleave Agreement or the 

provisions of the New Roads and Street Works Act. Which provide full right of access to retain, maintain, 

repair and inspect our asset. Hence we require that no permanent structures are to be built over our cables 

or within the easement strip. 

 

• Ground levels above our cables must not be altered in any way. Any alterations to the depth of our cables 

will subsequently alter the rating of the circuit and can compromise the reliability, efficiency and safety of 

our electricity network. 

 

• The supplied detailed route records should not be taken as positive indication of the cable location. This can 

only be determined by digging trial holes. Where trial holes are dug the concrete and / or polymeric cable 

protection tiles must not be disturbed. 

 

• The normal recommendation is to keep 2 metres clear either side of the 1 metre wide trench containing the 

AC cable.  

 

• National Grid should be made aware of the works starting and may put in place a representative to monitor 

the works. The works should be carried out in accordance with the recommendations in document HS (G) 47 

available from the HSE web site. 

 

• The relocation of existing underground cables is not normally feasible on grounds of cost, operation and 

maintenance and environmental impact and we believe that successful development can take place in their 

vicinity. 

 

• The information supplied is given in good faith and only as a guide to the location of our underground cables. 

The accuracy of this information cannot be guaranteed. The physical presence of such cables may also be 

evident from physical protection measures such as ducts or concrete protection tiles.  The person(s) 

responsible for planning, supervising and carrying out work in proximity to our cable(s) shall be liable to us, 

as cable(s) owner, as well as to any third party who may be affected in any way by any loss or damage 

resulting from their failure to locate and avoid any damage to such a cable(s). 

 

• The relevant guidance in relation to working safely near to existing underground cables is contained within 

the Health and Safety Executive’s (www.hse.gov.uk) Guidance HS(G)47 “Avoiding Danger From Underground 

Services” and all relevant site staff should make sure that they are both aware of and understand this 

guidance. 

 

• Our cables are normally buried to a depth of 0.9 metres to the protective covers but this depth can vary 

depending on location (bridges may have cables 100mm below surface level)..The specific cable route record 

drawings show further details along the route of the particular cable. The cable route drawings are attached 

to this letter for your information.  

 

• Cables installed in cable tunnels, whilst less likely to be affected by surface or shallow works may be affected 

by activities such as piling.  

 

• National Grid assets can be adversely affected by vibration and can provide guidance on the acceptable levels 

of vibration due to piling and other construction related operations in the vicinity of national grid assets 

 

• Ground cover above our cables should not be reduced or increased without consultation with National Grid. 
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• If a landscaping scheme is proposed as part of the works, we request that no trees and shrubs are planted 

either directly above or within 3 metres of the existing underground cable, as ultimately the roots may grow 

to cause damage to the cable.  

 

 

Cables Tunnels 

• National Grid’s underground cable tunnels are protected by the provisions of a Wayleave/Easement or the 

New Roads and Street Works Act. This provides full right of access to retain, maintain, repair and inspect our 

asset. 

 

• Further information and guidance regarding National Grid Cable Tunnels is available on our website at 

https://www.nationalgrid.com/uk/electricity-transmission/document/121061/download 

 

 

• National Grid requires that the clearances indicated in the guidance document linked above are maintained 

at all times. Should it be necessary to enter the exclusion zone discussion/ agreement with National Grid is 

required to ensure the integrity of their tunnel asset and the high voltage cables is not compromised.  

 

• Ground levels above our cable tunnels must not be altered in any way without prior agreement with National 

Grid; any alterations to the depth of our tunnels can compromise its integrity which could have an adverse 

impact on the reliability, efficiency and safety of our electricity network. 

 

• Any works which would create high levels of vibration such as piling would need to be assessed by National 

Grid to ensure it has limited impact on our cable tunnels. National Grid can advise on acceptable vibration 

limits. 

 

Overhead Lines 

• National Grid’s Overhead Line/s is protected by a Deed of Easement/Wayleave Agreement which provides 

full right of access to retain, maintain, repair and inspect our asset. 

 

• The submitted proposed design does not change after the date of this letter. Any design change that moves 

the proposal closer to National Grid Overhead Line Assets shall be submitted for assessment. 

 

• Statutory electrical safety clearances shall be maintained at all times. National Grid recommends that no 

permanent structures are built directly beneath our overhead lines. These distances are set out in EN 43 – 8 

Technical Specification for “Overhead Line Clearances Issue 5 (2019). To purchase & download EN 43 – 8 

Technical Specification for “Overhead Line Clearances Issue 5 (2019) go to https://www.ena-eng.org/ENA-

Docs/ 

 

 

• Any changes in ground levels which are proposed either beneath or in close proximity to our existing 

overhead lines would serve to reduce safety clearances. Safety clearances to existing overhead lines must be 

maintained in all circumstances. 

 

• To view the Development Near Overhead Lines Document. 

https://www.nationalgridet.com/document/130626/download 

 

• To view the National Grid Third Party Guidance for working near National Grid Electricity Transmission 

equipment.       

https://www.nationalgridet.com/sites/et/files/documents/Working%20near%20electricity%20equipment.pd

f 

 

• The relevant guidance in relation to working safely near to existing overhead lines is contained within the 

Health and Safety Executive’s (www.hse.gov.uk) Guidance Note GS 6 “Avoidance of Danger from Overhead 

Electric Lines.” 
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• If a landscaping scheme is proposed as part of the proposal, only slow and low growing species of trees and 

shrubs shall be planted beneath and adjacent to the existing overhead line to reduce the risk of growth to a 

height which compromises statutory safety clearances. 

 

• Drilling or excavation works shall not be undertaken if they have the potential to disturb or adversely affect 

the foundations or “pillars of support” of our towers. These foundations extend beyond the base of the 

tower. Pillar of Support drawings shall be obtained using the contact details above.  

 

• Due to the scale, bulk and cost of the transmission equipment required to operate at 275kV or 400kV we only 

support proposals for the relocation of existing high voltage overhead lines where such proposals directly 

facilitate a major development or infrastructure project of national importance which has been identified as 

such by government.  

 

• To promote the successful development of sites crossed by existing overhead lines, and the creation of well-

designed places, National Grid has produced ‘Design guidelines for development near pylons and high 

voltage overhead power lines’, which look at how to create high quality development near overhead lines 

and offer practical solutions which can assist in avoiding the unnecessary sterilisation of land in the vicinity of 

high voltage overhead lines. 

 

• Further information regarding our undergrounding policy and development near transmission overhead lines 

is available on our website at: https://www.nationalgridet.com/network-and-assets/planning-and-

development 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

   

 
 
 

   

 

 

 

 

 

 

 

 

 

 

NationalGrid House 

Warwick Technology Park 

Gallows Hill 

Warwick 

CV34 6DA 

 

AssetProtection@NationalGrid.com 
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IMPORTANT NOTICES 

This plan shows those pipes owned by National Grid Electricity Transmission plc in its role as a Licensed Electricity Transporter (ET). Electricity cables owned 

by other ETs, or otherwise privately owned, may be present in this area.  Information with regards to such cables should be obtained from the relevant 

owners.  The information shown on this plan is given without warranty, the accuracy thereof cannot be guaranteed.  Ancillary equipment such as cooling 

systems and communication cables are not shown but their presence should be anticipated. No liability of any kind whatsoever is accepted by National 

Grid Electricity Transmission plc or their agents, servants or contractors for any error or omission.  Safe digging practices, in accordance with HS(G)47, must 

be used to verify and establish the actual position of cables and other apparatus on site before any mechanical plant is used.  It is your responsibility to 

ensure that this information is provided to all persons (either direct labour or contractors) working for you on or near electricity apparatus.  The information 

included on this plan should not be referred to beyond a period of 28 days from the date of issue. 

National Grid Electricity Emergency Number: 0800 40 40 90 

Available 24 hours, 7 days/week. Calls may be recorded and monitored 
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Your Reference  

 
 

 

Location  
Centre Point:  

X Extent:  

Y Extent:  

Postcode:   

 

 

Map Options  

Paper Size: 

Orientation: 

Scale: 

Real World Extents: 

 

 

Enquirer Details  
Organisation Name:  

Contact Name:  

Email Address:  

Telephone:  

Address:  

 

 

Enquiry Type 

 

Activity Type  
 

Work Types   
 

Notes/Works Description (if supplied) 

 

Site Contact Name (if supplied) 

 

Site Contact Number (if supplied) 

 

23/12/2022 9:52

17/01/2023

LM 116103/AU

526663 185070

NW3 5BU

A4
PORTRAIT

1:2500
78m x 69m

Atkins - Utility Solutions
Ben Evans
searches.utilitysolutions@atkinsglobal.com

01454662086
The Hub, 500 Park Avenue, Aztec West, , Bristol, BS32 4RZ

Initial Enquiry

Utility Works

Single excavations site (deeper than 1.5m)
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From: NRSWA <nrswa.nrswa@sky.uk> 
Sent: 23 December 2022 20:15 
To: Utility Solutions GDC Requests 
Subject: Saved/RPA Plant Enquiry - 116103 - Site at Daleham Gardens, London - 

17/01/2023 
 

 

Thank you for your enquiry. 
 
Please be advised that Sky Telecommunications Services Ltd will not be affected by your proposal. 
 
Best endeavours have been made to ensure accuracy, however if you require further information, 
please contact us by email at nrswa@sky.uk. 
 
Regards 

 
 
 
 
 
 
 
 
 
~ Sukh 
 

From: requests.utilitysolutions@atkinsglobal.com <requests.utilitysolutions@atkinsglobal.com>  
Sent: 23 December 2022 11:47 
Cc: requests.utilitysolutions@atkinsglobal.com 
Subject: [EXTERNAL] Plant Enquiry - 116103 - Site at Daleham Gardens, London - Please respond by 
17/01/2023 
 
Our Reference: 116103 
Site Name: Site at Daleham Gardens, London 
Works Description: Development Appraisal 
Site Grid References: 526666 185072,526686 185072,526646 185081,526686 185085,526647 
185059 

To whom it may concern, 

mailto:nrswa@sky.uk


 

 

 

Your Ref: 116103  
Our Ref: AD/NRSWA/ENQ/TfL: 67211 
 
14th January 2023 
 
 
Dear Sir/Madam 
  
Plant Enquiry: Site at Daleham Gardens, London 
 
Thank you for your email dated 23rd December 2022. 
 
Our records show no traffic control equipment, within the sites of your 
anticipated works.             

Should you vary the location of the works, please inform us so that 
further checks can be made. 
 
The information relates to traffic control equipment, owned by Transport 
for London, and believed to be correct. 
 
Yours faithfully 
 
 
Viv Lloyd 
Plant Enquiries Officer 
Network Performance - Regulation 
Transport for London 
Surface Transport | Network Management Directorate 
Email: plantenquiries@tfl.gov.uk 
 
 

 
 

mailto:plantenquiries@tfl.gov.uk


From: UK OSP-Team . <osp-team@verizon.com> 
Sent: 03 January 2023 18:44 
To: Utility Solutions GDC Requests; UK OSP-Team 
Subject: Saved/RPA Re: Plant Enquiry - 116103 - Site at Daleham Gardens, 

London - Please respond by 17/01/2023 
 
 
 
 

Dear Sir/Madam 

  

Verizon is a licensed Statutory Undertaker. 

  

We have reviewed your plans and have determined that Verizon (Formally known as MCI WorldCom, MFS) 

has no apparatus in the areas concerned. 

  

If you have any further queries please do not hesitate to get in touch. 

  

  

Yours faithfully 

  

  

Plant Protection Officer (GB) Email osp-team@uk.verizon.com 

  

 
On Fri, 23 Dec 2022 at 11:50, <requests.utilitysolutions@atkinsglobal.com> wrote: 
Our Reference:  116103 
Site Name:  Site at Daleham Gardens, London 
Works Description:  Development Appraisal 
Site Grid References: 526666 185072,526686 185072,526646 185081,526686 185085,526647 
185059 

To whom it may concern, 

Please find enclosed a plant enquiry for your attention.   

We request plans showing the location of your company's affected plant in relation to the 
entire site area shown within the boundary on the attached map.  Grid references and 

mailto:osp-team@uk.verizon.com
mailto:requests.utilitysolutions@atkinsglobal.com


Consumer Protection

Important Consumer Protection Information
This search has been produced by Landmark Information Group Ltd, Imperium, Imperial Way, Reading, 
Berkshire, RG2 0TD, Tel: 0844 844 9966 Fax: 0844 844 9980 Email:  h  e  l  pde  sk      @  lan  d  mar  k      .  c  o  .uk  

Landmark adheres to the Conveyancing Information Executive (CIE) standards.

The Standards:
• Conveyancing Information Executive Members shall act in a professional and honest manner at all 

times in line with the Conveyancing Information Executive Standards and carry out the delivery of the 
Search with integrity and due care and skill.

•     Compliance with the Conveyancing Information Executive Standards will be a condition within the 
Conveyancing Information Executive Member's Terms and Conditions.

• Conveyancing Information Executive Members will promote the benefits of and deliver the Search to 
the agreed standards and in the best interests of the customer and associated parties.

•     The standards can be seen here: h  t  t  p  :/  /  ww      w  .  c  o      n  v  e      y      in  f  o      e  xe  c  .  c  o      m  

Complaints
If you have a query or complaint about your search, you should raise it directly with the search firm, and if 
appropriate ask for any complaint to be considered under their formal internal complaints procedure. If you 
remain dissatisfied with the firm’s final response, after your complaint has been formally considered, or if the 
firm has exceeded the response timescales, you may refer your complaint for consideration under The 
Property Ombudsman scheme (TPOs). The Ombudsman can award up to £5,000 to you if the Ombudsman 
finds that you have suffered actual financial loss and/or aggravation, distress or inconvenience as a result of 
your search provider failing to keep to the Standards.
Please note that all queries or complaints regarding your search should be directed to your search provider in 
the first instance, not to TPO.

TPOs Contact Details:

The Property Ombudsman scheme
Milford House
43-55 Milford Street
Salisbury
Wiltshire SP1 2BP

Tel: 01722 333306
Fax: 01722 332296
Website: www.tpos.co.uk
Email: admin@tpos.co.uk

http://www.tpos.co.uk/
mailto:admin@tpos.co.uk


Consumer Protection

Landmark Complaints Procedure
If you want to make a complaint to Landmark, we will:

•     Acknowledge it within 5 working days of receipt
•      Normally deal with it fully and provide a final response, in writing, within 20 working days of receipt
•     Keep you informed by letter, telephone or e-mail, as you prefer, if we need more time
•     Provide a final response, in writing, at the latest within 40 working days of receipt
•     Liaise, at your request, with anyone acting formally on your behalf

Complaints should be sent to: 

Customer Relationships Manager
Landmark Information
Imperium
Imperial Way
Reading
RG2 0TD
Tel: 0844 844 9966
Email: helpdesk@landmark.co.uk
Fax: 0844 844 9980

If you are not satisfied with our final response, or if we exceed the response timescales, you may refer the 
complaint to The Property Ombudsman scheme (TPOs):
Tel: 01722 333306,
Email: a  d  min  @      t  p  o      s  .  c  o  .uk  

We will co-operate fully with the Ombudsman during an investigation and comply with his final decision.


