
 

 

Response 1: The LED light does not face the residential block; they can only see the back of the boxed screen, as the front of the screen faces the office space. The Screen 

comes on at 8am and turns off at 8pm. During Summer months these times are within natural daylight hours, so therefore would have minimal light pollution.   

The local community have praised the screen in previous years, along with our retailers who especially find the screen a great benefit. Not to mention our occupiers who like 

to sit out and enjoy the open space whilst being able to watch sport or a family friendly movie, we often find this helps with employee’s wellbeing. The noise is minimal and 

is limited to 12-8pm only, the screen is then switched off. We keep to these strict guidelines as to consider our residents onsite.  

_______________________________________________________________________________________________________________________________ 

 

Response 2: The LED light does not face the residential block; they can only see the back of the boxed screen, as the front of the screen faces the office space. There are no 

adverts, just the BBC news and sport showing (BBC channels do not show adverts). The vinyl wrap of the screen does not promote anything currently, and simply just has 

the building’s logo on it. The screen has been funded solely by the Landlord to help enliven the piazza space and for the benefit of the local community and retailers. The 

Screen comes on at 8am and turns off at 8pm. During Summer months these times are within natural daylight hours, so therefore would have minimal light pollution.   

We have security onsite 24/7 and in the event of anti-social behaviour they go out and move people on and report any crime to the Police. A Security Officer sits in reception 

24/7 and looks out to the piazza space to monitor the space along with an officer who is in the control room viewing CCTV around the building 24/7. In the day (8am-6pm 

core hours of the screen) we have a team of 3 receptionists and a security officer in the reception who all monitor the piazza and reception and report any concerns. We 

also have a Piazza security officer who walks around our piazza whilst the screen is on. There is a permanent management team onsite Mon-Fri who are contactable should 

any issues arise from the screen. Private and Matilda residents are aware of how responsive we are to requests. 

 



 

 

 

 

Response 3: The sound is minimal, and the two small speakers face the direction of the office space and not the residential block.  The screen will play sound from 12pm-

8pm only and it will then be switched off. For the visually impaired personnel that we have onsite having sound allows them to also enjoy the screen. 

Response 3: The screen faces away from the residential block; it will be facing East. The screen brightness is 4500 nits / lumens but we are willing to turn this down if it helps 

although the light does not face the residential block. The Screen comes on at 8am and turns off at 8pm. During Summer months these times are within natural daylight 

hours, so therefore would have minimal light pollution.   

We have security onsite 24/7 and in the event of anti-social behaviour they go out and move people on and report any crime to the Police. A Security Officer sits in reception 

24/7 and looks out to the piazza space to monitor the space along with an officer who is in the control room viewing CCTV around the building 24/7. In the day (8-6pm core 

hours of the screen) we have a team of 3 receptionists and a security officer in the reception who all monitor the piazza and reception and report any concerns. We also 

have a Piazza security officer who walks around our piazza whilst the screen is on. There is a permanent management team onsite Mon-Fri who are contactable should any 

issues arise from the screen. 



 

Response 4: The sound is minimal, and the speakers face the direction of the office space and not the residential block.  The screen will play sound from 12pm-8pm only and 

it will then be switched off. The sound is limited to 12-8pm only. We keep to these strict guidelines as to consider our residents onsite. We would be interested in having 

evidence of the screen noise within the flat/s, we are not sure if you have evidence of this so that we can perhaps understand, as we do not feel it is the case. We 

understand it may be heard with windows / balcony doors open but not at a great level, also that is like anywhere if you have your windows open you will hear noise 

whether that is from the public / transport / church bells etc. 

Central Saint Giles office building has always accommodated and helped both Private and Matilda House residents over the last 12 years, although we are not the managing 

agents (London Residential Management manages the Private block and Clarion Housing manage the Matilda block). The residents of Matilda House and the Private block 

will know this and as we have been responsive to many requests over the years and helped various residents or advised.  

We fully understand how disruptive local works have been in the area, with the building works at Castlewood House / Centrepoint / Crossrail however we feel having our 

screen up is nothing in comparison to noisy building works, 7 days a week. Central Saint Giles is a mixed-use development, we have retailers, residents and offices, so we 

often need to find the right balance for all. This is why we have the screen up in summer months / 3 months only, with restricted noise/playing times/days that it is on, and it 

is not a permanent fixture. The screen is enjoyed by workers and the local businesses as it helps them with revenue, but we do understand the residents’ concerns too 

hence why we have a noise restriction time. 

 

 

 

 



 

 

 

Response 5: The screen will not be on all night; it is operational from 8-8pm but sound from 12-8pm only. If there is no content to be shown. The sound is minimal, and the 

two small speakers face the direction of the office space and not the residential block.  We keep to these strict guidelines as to consider our residents onsite. 

 

 



 

Response 6: The sound is minimal, and the speakers face the direction of the office space and not the residential block.  The screen will play sound from 12pm-8pm only and 

it will then be switched off. The sound is limited to 12-8pm only. We keep to these strict guidelines as to consider our residents onsite. 

Response 6: The sound is minimal, and the speakers face the direction of the office space and not the residential block.  The screen will play sound from 12pm-8pm only and 

it will then be switched off. The sound is limited to 12-8pm only. We keep to these strict guidelines as to consider our residents onsite. 

St Giles Court and Tottenham Court Road has no relation to Central Saint Giles building. We have no buskers on our piazza space, nor allow it as we have security 24/7 who 

would move them on. We believe this response is directed at another location. Our LED screen is also not on 24/7, like the permanent fixture at Outernet near Tottenham 

Road Tube Station which has been granted.  



The LED screen may attract more footfall to the piazza and then into our retailers. However, the outside chairs and Astro turf are put away by 6.30/7pm each evening, so 

there is nowhere to sit thereafter, so the additional footfall may then go into retail units or leave the space. The screen is then off by 8pm and barriers place around it by 

security.  

Response 6: The sound is minimal, and the speakers face the direction of the office space and not the residential block.  The screen will play sound from 12pm-8pm only and 

it will then be switched off. We keep to these strict guidelines as to consider our residents onsite.  

We do not manage or maintain the Matilda House block, this is Clarion Housing’s responsibility, so we would not be responsible for the maintenance of plant, if the block 

has issues with heat. We understand that Matilda House residents are currently dealing with heating issues in the flats direct with Clarion Housing. The screen turns off by 

8pm. 

Response 6: The LED light does not face the residential block; they can only see the back of the screen, as the as the front of the screen faces the office space. The Screen 

comes on at 8am and turns off at 8pm. During Summer months these times are within natural daylight hours, so therefore would have minimal light pollution.   

The sound is minimal, and the speakers face the direction of the office space and not the residential block.  The screen will play sound from 12pm-8pm only and it will then 

be switched off. The sound is limited to 12-8pm only. We keep to these strict guidelines as to consider our residents onsite. 

Response 6: Yes, the structure is positioned on our Piazza space and would be within 10 metres of all parties (residential, retail and office space). We are all perceptive to 

the public gatherings, as the piazza space is a public realm and has been since the building was built, this has not changed.  

Noise from restaurants, buskers and rubbish collections has no relation to the screen. Buskers are not permitted within our building space, so we feel this is aimed at 

another location. We feel this response is aimed at other concerns that the resident has within the area. The sound is minimal, and the speakers face the direction of the 

office space and not the residential block.  The screen will play sound from 12pm-8pm only and it will then be switched off. The sound is limited to 12-8pm only. We keep to 

these strict guidelines as to consider our residents onsite.  

 


