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Application  No: Consultees Name: Comment:Received: Response:

23/06/2023  18:39:482023/1604/A OBJ T Gan For application: 2023 / 2237/ P  and 2023 / 1604 / A .

I live at Matilda Apartment, I want to object the LED Screen at Central Saint Giles Piazza. Noise disturbance 

(generates noise, it can cause disturbances and disrupt the peace and quiet in area. Constant noise can be 

annoying and impact quality of life.

With the wide window open during Summer Hot Weather, this building surrounding full of noise, people 

playing music and sing whole day, drunk people shouting, vehicle horn sound 24/7.

23/06/2023  18:39:512023/1604/A OBJ T Gan For application: 2023 / 2237/ P  and 2023 / 1604 / A .

I live at Matilda Apartment, I want to object the LED Screen at Central Saint Giles Piazza. Noise disturbance 

(generates noise, it can cause disturbances and disrupt the peace and quiet in area. Constant noise can be 

annoying and impact quality of life.

With the wide window open during Summer Hot Weather, this building surrounding full of noise, people 

playing music and sing whole day, drunk people shouting, vehicle horn sound 24/7.
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Printed on: 26/06/2023 09:10:08

Application  No: Consultees Name: Comment:Received: Response:

23/06/2023  15:46:172023/1604/A OBJNOT Matt Martys I am confused with this application as it seems the same as another one - ref: 2023/2237/P. Residents at 

Matilda Apartments have raised objections to this other application. However, I will state the same objections 

as an individual and as Chair of the Residents Committee at Matilda Apartments.

Although permission has not yet been granted and comments/objections are still open CSG started to erect 

the screen on the 14th June. It was completed and started airing TV on 16th June. As the sound of the screen 

was very intrusive, in my role of Chair of the Residents Committee, I contacted our local councillors who 

helped with ensuring CSG turned the screen off until the hearing of their application.

The planning application states that the screen is for ‘advertising purposes’ but, as they have emailed me to 

confirm, they intend to show news and sports with volume on from 12pm to 8pm. They emailed me stating 

‘The screen will play from 8am-8pm however there is no noise from 8-12pm just the news showing, then from 

12-8pm the screen will have noise…We may only screen with noise pre 12pm if it is a special event such as a 

sporting final etc.’ 

When they did volume testing on 16th June, myself and other residents in Matilda Apartments could still hear 

the sound even though CSG stated ‘We have been out several times and the screen volume is very low, you 

would hear the screen as you would with the outside noise if windows / doors are open especially being in the 

heart of London.’ So even though they state the TV volume will be low, they do acknowledge it will be audible 

in our homes. 

As these are the summer months, I like to have my windows open. I am working from home. If the screen has 

sound playing it is like having someone else’s television on in my flat. This is annoying and disturbing. In a 

work Zoom meeting today, a patient asked if I had a TV on, I had to close my windows to stop the noise from 

the screen in the Piazza.  

To summarise: 

(1) It is unacceptable that residents at Matilda Apartments are to be disturbed by noise from 12pm – 8pm and 

on some days form 8am-8pm 

(2) It is unacceptable that I and my neighbours cannot enjoy our homes or work from home, without closing 

windows during the hottest part of the year, from now until September, because of commercial noise pollution 

(3) CSG misled in their planning application by stating the screen was for advertising, when it is going to be 

used for showing television programs and sports 

Please help residents at Matilda Apartments - at the very least, SCG should not screen with volume that is 

audible in any of our homes with windows open.
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