
 

Job Profile: Community Presence Officer 

  

Job Title: Community Presence Officer   

Job Grade: Level 4, Zone 1 

Salary Range: £40, 652 - £46,779 

 

About Camden 
‘Camden is building somewhere everyone can thrive, by making our borough the best place to live, work, study and visit. Because, we’re not 

just home to UK’s fast-growing economy. We’re home to the most important conversations happening today. And we’re making radical social 

change a reality, so that nobody gets left behind. Here’s where you can help decide a better future for us all.  
 

Role Purpose:  

To lead the Community Presence Officer team and provide line management responsibility for officers within the service. To report to the 

Community Safety Manager and support the service to deliver both strategic and operational responses to location-based issues across the 

borough. 

 

To undertake assessments of risk and to deliver visible community-based interventions in response to community requests for assistance, 

information and advice in relation to crime and antisocial behaviour.   

  

To work collectively with all officers in the service at the direction of the line manager, in response to community requests for assistance, 

information and advice in relation to crime and antisocial behaviour  

  

To lead in the representation of the Community Presence Team including, but not limited to;   

 

• Partnership Tasking Meetings 

• Police Tasking Meetings 

• Safer Neighbourhood Panel Meetings 

• To provide cover for the Community Presence Team Leader when required 

 

To lead the Community Presence Team in delivering uniformed, visible community-based patrol interventions that reduce risk and reassure 

communities, including working during unsocial hours where required.     

  



 

To lead on the management and personal development of officers in the Community Presence Team as well as addressing issues relating to 

annual leave, sickness and performance. 

 

Work Environment:  

  

• The post holder will continue to deliver most aspects of the Community Presence Officer role whilst performing additional line management 

responsibilities. 

• Post holders-holders will deliver interventions at locations and addresses in the wider community. Visible patrolling will be a requirement 

of the role.  

• The post holder will be required to  work in  any Council building, remotely in community based or partnership settings such as Police 

stations, health and hospital locations, courts, children’s centres and community centres or from home although staff are expected to base 

themselves to work alongside colleagues for the majority of their hours.   

• The role will carry out duties as tasked on basis of risk assessments.  This means interventions could be required at any time, suitable 

notice will be provided for those interventions required outside of office hours.    

• The role will work in empowered and enabled ways in order to optimise time and resources and problem solve collectively, taking 

responsibility for decisions and taking initiative as required  

• The post will work will in an agile mode wherever possible however will also carry out office based work at Council managed buildings 

across the borough, where this is required.  

• Post-holders are expected to attend meetings and visits that may occur outside normal office hours.   

• Post-holders will be expected to prioritise their own work within the empowered and enabled team culture and recognise the expertise of 

others where appropriate.  

• Post -holders will work in a targeted way at addresses and locations across the borough as determined by risk.  

• All Camden employees are expected to be flexible in undertaking the duties and responsibilities attached to their post and may be asked 

to perform other duties  

  

Technical Knowledge and Experience:  

• Ability to collect and use information to inform the approach to case work, problem solving and the development of practice which add 

value to service delivery.     

• Ability to be agile and flexible in terms of working practice and to take the lead for innovation and service development as priority work 

areas change.      

• Able to focus on internal and external customers, being innovative and creative, open to ideas and challenge and committed to individual 

learning and development.  

• Ability to design, facilitate and deliver solutions and support within a partnership setting.     



 

• Knowledge and experience of a risk assessment processes.  

• Ability to work with victims empathetically, understanding their needs and managing sensitive information appropriately.  

• Knowledge of child protection and adults at risk issues and the legal responsibilities surrounding these issues.    

• Ability to identify and secure innovative and creative interventions that reduce risk making the best use of available resources.  

• Experience and understanding of using restorative approaches and community engagement in order or to get things done  

Knowledge of and ability to manage sensitive intelligence and information securely and safely.  

• Ability to take a collaborative approach demonstrating mutual trust and support, within the council and with partners.  

• The role will be based in an “Enabled and Empowered Team” focussed service where all officers are expected to work as “one team” to 

assist the development of a culture where knowledge and experience is shared and the responsibility for making decisions on complex 

issues is shared, where appropriate.  The post holder will take a lead role in this.       

• Knowledge of relevant legislation including the Antisocial behaviour crime and policing act, the Data Protection Act and the Care act.  

• Capacity to show resilience and tenacity in the face of problems and work effectively to resolve these.  

• Experience of applying legislation in a partnership setting, including managing evidence bundles and attending court. Ability to use 

legislation where resources are limited and prioritising cases where impact and harm to others is greatest.    

• Experience and understanding of MPS structures, Council CCTV and patrol delivery and environmental factors within the public realm 

which support delivery.    

• Knowledge or experience of Community patrolling  and street based intervention  

• Audience awareness and strong communication and influencing skills, including writing reports and letters.  

• Ability to prioritise work effectively and adapt work patterns and approaches in response to new requests and tasks identified by the 

service.  

• Ability to identify personal strengths within collective delivery, offer this expertise to colleagues and develop new service options and 

practise which meet Community Safety priorities. Ability to take responsibility for individual learning and development.    

 

The role will be required to demonstrate or develop knowledge and skills across a range of specific work areas, which could include but would 

not be limited to:   

  

• Youth Violence – Having the capacity to work effectively around attendant issues such a Child Sexual Exploitation.   

• Safeguarding – Working in partnership to protect vulnerable adults and children  

• Preventing Violent Extremism – Understanding the links to Community Cohesion and Community Resilience and Hate Crime   

Rough Sleeping and Street Population issues - Understanding the impacts in relation to community safety, crime and community 

confidence   

• Antisocial Behaviour – Using legislation and interventions such as  CCTV to reduce risk to victims  



 

• Crime Reduction – Understanding how work with offenders can reduce risk, especially in terms of hate crime and DVA. Providing 

community reassurance following critical incidents   

 

The role will be based in a team and work within a team culture where knowledge and experience is shared and complex cases discussed within 

a group setting. The role may be required to demonstrate or develop specific skill areas these could include: Enforcement and the use of 

legislation, analysing data and managing data systems, using CCTV, using Restorative approaches and developing risk management tools.  

 

People Management Responsibilities 

  

The post holder will have line management responsibility for up to eight Community Presence Officers within the service. 

  

The post-holder will be expected to build and sustain effective partnership relationships with colleagues and a range of stakeholders (internal and 

external to the Council) acting as a point of expertise.  This could relate but would not be limited to the following work areas;    

  

• Identification, Assessment and Reduction of risk  

• Using data and information to make resource decisions following community requests   

• The use of specialist interventions, including legislation and promoting new interventions as appropriate  

• Facilitating decisions and actions plans through partnership working  

• Use of restorative approaches and building community resilience  

• Learning from good practice  

  

The role is expected to develop relationships which support the delivery of outcomes which meet the Community Safety priorities, especially in 

respect to non-commissioned service options which are based in the community.  

  

The role will be expected to work collectively with colleagues within Community Safety, developing and offering expertise within the wider team 

setting and utilising the expertise of others where appropriate   

  

The role is expected to facilitate restorative approaches and promote sustained behaviour change within the community where antisocial impact 

is being identified through repeat calls and reports.  

  

Structure:  

The post holder will report to the Community Safety Manager in relation to issues including but not limited to annual leave, sickness management 

and performance.    



 

Over to you 
We’re ready to welcome your ideas, your views, and your rebellious spirit. Help us redefine how we’re supporting people, and we’ll redefine what a career can 
be. If that sounds good to you, we’d love to talk 
 
Is this role Politically Restricted? 
Some posts at Camden are politically restricted, which means individuals holding these posts cannot have active political role. For a list of all politically 
restricted roles at Camden click here. 
 
Diversity & Inclusion 
We want Camden Council to be a great place to work and to ensure that our communities are represented across our workforce. A vital part of this is 

ensuring we are a truly inclusive organisation that encourages diversity in all respects, including diversity of thinking. We particularly welcome applications 

from Black, Asian and those of Other Ethnicities, LGBT+, disabled and neurodiverse communities to make a real difference to our residents so that equalities 

and justice remains at the heart of everything we do. Click Diversity and Inclusion for more information on our commitment. 

 
Agile working 
At Camden we view work as an activity, not a place. We focus on performance, not presenteeism. We create trusting relationships, we embrace innovation 
rather than bureaucracy and we value people. Collaboration is the Camden way, silo working isn’t.  
 
At Camden we are proud to be one of Hire Me My Way’s inaugural campaign supporters. Hire Me My Way is a national campaign led by Timewise, designed 
to increase the volume of good quality jobs that can be worked flexibly in the UK (www.HireMeMyWay.org.uk). Hire Me My Way aims to treble the number of 
available good quality flexible jobs to 1 million by 2020. 
 
Asking for Adjustments  
Camden is committed to making our recruitment practices barrier-free and as accessible as possible for everyone. This includes making adjustments or 
changes for disabled people, neurodiverse people or people with long-term health conditions. If you would like us to do anything differently during the 
application, interview or assessment process, including providing information in an alternative format, please contact us on 020 7974 6655, at 
resourcing@camden.gov.uk or post to 5 Pancras Square, London, N1C 4AG. 
 

 

 

http://camdocs.camden.gov.uk/HPRMWebDrawer/Record/8081811/file/document?inline
https://camdengov.referrals.selectminds.com/togetherwearecamden/info/page2

